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K IIOCTaHOBJICHUIO
MunucTepcTBa Tpyaa
U COLMAJIBHOM 3alUThI
Pecny6nuku benapychb
01.12.2017 Ne 84

TpeﬁoBaHnﬂ K COACPKAHUIO H KAYECTBY CONHAIBHBIX YCJIYI, OKa3bIBAEMbIX B PaMKaXx
rocyiapCcTB€HHbIX MUHUMAJIBHBIX CONHAJIbHBIX CTAHAAPTOB B o0J1acTn CoIMaJbHOIo

00CTy:KUBAHNS

HanmMeHnoBaHue ycinyru

CopeprkaHue yCIyru

TpeboBaHus K KaUeCTBY yCIyTH

1

2

3

COHI/IaHLHLIe YCJIyry, OKa3bIBaCMbIC TOCYJApCTBECHHBIMU JOMaMU-UHTEPpHATAMU JJI TPECTAPCIIbIX 1 UHBAJIU0B,
JAOMaMH-UHTCpHATAMU JJIsd JeTeH-UHBAIUI0B

1. KoHCynbTallMOHHO-UH()OPMAIMOHHBIE YCIYTH:

1.1. KOHCYNbTHPOBAaHUE U
MH()OpMHUPOBaHHKE 11O
BOIIPOCAM OKa3aHMUS
COLIMANBHBIX YCIYT U
COLIMAITBHON TTOIEPKKU

VYeyra npenycMaTpHBacT:

UH(OPMHUPOBAHUE CO CCHUTKON Ha
3aKOHOJATENBCTBO (B IOCTYITHOM IS
BOCIPHATHS MMOJTydaTelis yeIyru Gopme) o
COLMANTBHBIX YCIIYTaX, OKa3bIBACMBIX TOMaMH-
MHTEPHATAMH JUTS IPECTAPEIIBIX 1 HHBAIHIIOB,
TOMaMU-WHTEPHATAMU ISl JIeTeH-NHBAIH]IOB
(nanee — fOMa-MHTEPHATHI ), TIOPSIAKE U
YCIOBHSX UX HOJYYCHUS;

IpeIOCTaBICHUE OTBETOB Ha BOIIPOCHI,
pa3bsCHEHUH 10 OKa3aHUIO COLMAIIBHBIX
YCIYT ¥ COLMAJIBHON TOAJIEPIKKHU C YHETOM
IIMYHON cUTYyaluy (MHANBHIYaIbHBIX
MmoTpeOHOCTEH);

NPEeOCTABICHNE IS O3HAKOMIICHHS
HEOOXOMMBIX HOPMATHBHBIX PABOBBIX
AKTOB Ha OyMaXHOM (RJICKTPOHHOM )
HOCHTEJIE.

Ycmyra npenocTaBisieTcs o
3aIpoCy MOJTydaTes yCIyTH.

Nudopmanus nomkHa
MPEACTABIITECS HEMOCPEICTBEHHO
mocie oOpameHns 3a Hel 1n0o, eciu
nHpOpManus TpedyeT He0OX0IUMOTO
[YTOUHEHHUSI, — B OTOBOPEHHBIE C
MOJTydaTesIeM YCIyrH CPOKH.

VYcenyry n0mKHBI OKa3bIBaTh
CTELUATUCTHI, KOMIIETEHTHBIE B
00J1aCTH COLMATBHOTO 00CITYKUBaHUS
1 COIMAJIBHOM MOAJEPKKH (B TOM
MHCIIE CTICIMAINCT 1O COIMAIBHOM
[paboTe, IOPUCKOHCYIIBT, ICUXOJIOT).

VYcnyra oka3sIBaeTcs B
crieaIbHO 000PYIOBaHHOM
KaOmHeTe MO0 Ha paboveM MecTe
CIELNaINCTa, OKA3bIBAIOIIETO
KOHCYJIbTAIIMOHHO-UH()OPMALIUOHHBIE
ycayru. [Ipu HeoOXxomuMocTH yciayra
MOYKET OKa3bIBaThCS B KHIIOM
[OMEIEHUH MOJTydaTessl yCIyTH ¢
COOMI0ICHHEM Mep
KOH(MACHIINAILHOCTH.

VYenyra nomkHa obecrieunBaTh
[peI0CTaBIICHNE B TIOJTHOM 00beMe
MOJTy4aTeNio yCIyTH He0OX0UMON
MHPOPMAINH 00 YCTAaHOBICHHBIX
3aKOHOJIATEJIECTBOM ITpaBax B
00JaCTH COTMATLHOTO O00CITY )KUBAHHS
M COLMANTBHOM NOANIEPIKKH, My TAX UX
peaTu3anyy 1 3alUThl (Ipu
HE0OXOIUMOCTH).

[Ipenocrasnsemas nHpopManys
IMOJDKHA OBITH aKTYabHOM, COJIepIKaTh
(pr HEOOXOIMMOCTH) CCHUIKU Ha
3aKOHOJIATEJIECTBO B JJOCTYITHOM /IS
BOCIIPUSATHS M IOHUMaHHUs popMe.
Vciyra MoXKeT peiocTaBIsIThCS B
MMICEMEHHOHN M (MiIM) ycTHOH (opme, B
(TOM YHMCIIE C MCTIOJIb30BaHUEM (IIpU
HE0OX0IUMOCTH) CTICTIHATBLHBIX
CPEZACTB U IIPOTPAMM C yIETOM
0COOBIX TIOTPEOHOCTEN TTOTyJaTENS
yCIyTH.

OkazaHue YCIYTH JTOJHKHO




00ecIeunTh yA0BICTBOPEHHE
MOTPEOHOCTHU B TIOJTYICHUH
(pa3pscHeHNHN ) HHPOPMALIUH 110
BOIPOCAM COIMAIBLHOTO
oOcy>XkuBaHUS U (FITH) COMMAIEHON
[0/1/IePIKKH.

1.2. coneiicTBuE B

oG opMIICHIN HEOOXO0ANMBIX
ITOKYMEHTOB JJIsl peaTH3aliiu
MpaBa Ha COLMATIbHYIO
MOIEPIKKY U COLIMAITBEHOE
00CITy)KUBaHUE

Veayra npexycmaTpuBaeT:

nH(pOPMHUPOBAHKE MOTYYATEINs YCIYTH O
npoueaype opopMIIeHHS TOKYMEHTOB,
MOPSAKE UX MPEOCTABIICHHS, BKIHOYAS
OTBETHI Ha BOTIPOCHI, HEOOXOAUMBIE
[Pa3bSICHEHUS,

OKa3aHHe CO/ICHCTBUS B IOATOTOBKE
HEOOXOANMBIX JOKYMEHTOB (ITpOBEpKa
[OJHOTHI ¥ IPABUIILHOCTH 3aMOTHEHHS
TOKYMEHTOB, JAIOIINX MPABO Ha COLMATBHYIO
[OJIIEPIKKY M COLMANTBLHOE 00CITyKUBAHUE,
[pU HEOOXOJUMOCTH KOTIUPOBAHHUE,
3aBepeHHe IOKYMEHTOB);

Mpe0CTaBIeHHE 00PA3IIOB 3asBICHU,
0JIAaHKOB, OyMaru, py4KH JUIs HAUCAHUS U
0 OopMIICHHS TOKYMEHTOB;

OKa3aHHe TIOMOIIH B 3all0JIHEHUU
(hopMEHHBIX OJIAHKOB, HAITUCAHUY 3asIBIICHHIA;

MIPOBEPKY TOJHOTHI, IPABUIBHOCTU
3aIOJTHEHHBIX JOKYMEHTOB, COTTIACOBAHUE
TEKCTa C MOoJyYaTeieM YCIyTH;

HaNpaBJeHUE JOKYMEHTOB B
rOCY/IapCTBEHHbBIE OpraHbl (OPraHU3alIiN)
(TIpy HEOOXOAUMOCTH).

VYcnyra npeaocraBisieTcs 1o
3aIpocy MOJydaTens yCIyTH.

[Tomo1p 1o 3aroJTHEHUIO
ITOKYMEHTOB JJOJDKHA OKa3bIBAThCS
HEroCPECTBEHHO B MOMEHT
oOpateHus JIMOO B OTOBOPEHHBIE C
MOJTydaTesIeM YCIyT'H CPOKH.

WudopmupoBanue o pe3yspraTax
[PacCMOTPEHNUS TOKYMEHTOB
OCYIIIECTBIIICTCS B TEUCHNE TPEX
[paboumX JHEH 1Mocie MX MOTyICHHS.

VYcenyry NoIKHBI OKa3bIBaTh
CTELNATNCTHI, KOMIICTEHTHBIC B
00J1acTH CONMAIBLHOTO 00CITYKUBAHUS
1 COIMAJIBHOM MOAJEPKKH (B TOM
YHCIIe FOPUCKOHCYJIBT, CIIEIIMAIUCT 110
COLMaIHON paboTe, MCUXOJIOT).

VYcnyra okas3bpiBaeTcs B
crienuaIbHO 000pYI0BaHHOM
KaOmHeTe MO0 Ha pabodeM MecTe
CIELNATNCTA, OKA3bIBAIOIIETO
KOHCYJIbTAaI[HOHHO-UH()OPMALTUOHHEIE
YCIIYTH, a TaKXKe IpH
HEOOXONMOCTH — B JKHIJIOM
MOMEIIEHUH MOTy4daTessl yCIyTH ¢
COOMI0ICHHEM Mep
KOH(HIEHIINATbHOCTH.

JIuna, okasblBarOIUE YCIYTY,
MTOJDKHBI ITPEIOCTABIIATH
HE00X0IUMBIE Pa3bSICHEHNUS,
oOecrieynBaroIue MPaBMILHOCTD U
MOJTHOTY 3aII0JIHEHHMS IOKYMEHTOB,
MMETb 00pa3Ibl 3asiBIICHUA, OJTAHKH,
HEOOX0IMMBbIe KaHIEIIPCKHE TOBAPHI
UIst TIpeJOCTaBIEHHUSI BO BDEMEHHOE
MOJTb30BaHUE MOTYYaTENI0 YCIyTH.

PeKOMeH}IaI_[I/II/I " pasbiACHECHU:, a
TAKXKC 06pa3u1)1 JOKYMEHTOB JTOJKHBI
COOTBETCTBOBATH TPEOOBAHUAM U
HOpMaM 3aKOHO/IaTeJIbCTBA U
o0ecrieunBaTh MPeJOCTaBICHUE B
[OJTHOM 00bEME TOJTyUYaTeNto YCIyrd
Heo0Xx0MMol nHpopManuy B
OTHOIIEHHUH TIOJTHOTHI O(OPMIIEHHS,
CPOKOB I10JIa4¥ U paCCMOTPEHHS
ITOKYMEHTOB JJIsl peajIu3alliy 1paBa
Ha COLMAJIBHYIO NOAJEPKKY U
coLMaIbHOE 00CTy )KUBaHHUE.

OxkazaHue yCIIyTH JIOJDKHO
00ecrieunTh MpaBIWIbHOE 0OPMIICHHE
HEO0OXOIUMBIX JIOKYMEHTOB JIJISI
peayM3aliy npapa moyydaresns
YCIYTH Ha COLIMANBHYIO MOIICPIKKY U
(1) conpanbHOE 00CTYKHUBaHUE.

1.3. conmeicTBHE B
MCTpeOOBaHUN HEOOXOIMMBIX
ITOKYMEHTOB ISl pean3aiun

VYcnyra npegycmaTpuBacT:
nH(pOpMHUPOBaHKE O MPOLEAYpPE

TOJIYYCHHSA JOKYMEHTOB U IMOATOTOBKHU

VYcnyra npenoctaBisieTcs o
3anpocy nojyyaress yCciIyry.

ITomonip B 0OopMIIEHHH 3aIIPOCOB




MpaBa Ha COLMATIbHYIO
MOAIEPKKY U COLMAIBHOE
00CITy)KHBaHUE

COOTBETCTBYIOIINX 3aIIPOCOB, Pa3bsICHEHUE
BOIIPOCOB IIOJIydaTelisl YCIyTH;

COZICICTBHE U TOMOILb B IIOJTOTOBKE
3aIIPOCOB WJIM X MOJATOTOBKY (B TOM YHCIIE
HaIlMCaHHE IHCEM, XOIaTaliCTB) B
COOTBETCTBYIOIIME OpTaHbl (OpTaHU3AINN) B
LETSIX MOTyYeHHs JOKyMEHTOB,
HEOOXOANMBIX ISl TOATBEPKACHHS TIpaBa Ha
MOJy4eHHE COIMAIBHOTO 00CITYKUBAaHUS,
COLIMAJIBHBIX BBIILIAT, OCOOUH, JIBIOT;

KOHTPOJIb OTIIPABKU M NOCTYIICHUS
KOPPECIIOH/ICHLIUH B COOTBETCTBYIOIIIHE
opraHbl (OpraHM3aIly) WK OKa3aHHUe
comeiicTBHSA B epenade cOOpaHHbIX
TTOKYMEHTOB;

KOHTPOJIb CPOKOB, IIOJIHOTHI U
MPaBUIBHOCTH O(hOPMIICHHUS (3aITOTHCHHUS)
MOJTyYEHHBIX OT COOTBETCTBYIOIINX OPraHOB
(opraHm3anuii) JOKYMEHTOB (pEIICHUH);

nH(OpPMHUPOBaHKE MTOTYYATEINs YCIYTH O
pe3yJbTaTax pacCMOTPEHHs JOKYMEHTOB U
MPUHSTBIX PELICHUSX.

U1t ©ICTpeOOBaHMsI TOKYMEHTOB
ITOJDKHA OKA3bIBATHCS
HEMOCPEICTBEHHO B MOMEHT
oOpareHns 100 B OTOBOPEHHEIE C
MOJTydaTeseM YCIyrd CPOKH.

3anpockl U UHBIE TOKYMEHTBI
ITOJDKHBI TOTOBUTHCS B
YCTaHOBJICHHBIE 3aKOHOAATEILCTBOM
CPOKH.

WudopmupoBanue o pe3yspraTax
[PacCMOTpPEHHs IOKYMEHTOB
OCYILIECTBIISIECTCS B TEUCHHUE TPEX
[paboumx qHEH rmocie HoIydeHHs
oTBETa (JOKYMCHTOB).

VYenyry To/mKHBI OKa3biBaTh
CTEUATICTHI, KOMIIETEHTHBIC B
00JIaCTH CONMATBLHOTO 00CITYKUBAHHUS
M COLMANTBHOM NOAEPIKKH (B TOM
YKCIIe FOPUCKOHCYIIBT, CIICUATUCT MO
colMaIbHON paboTe, MCUXOJIOT).

VYcnyra okas3bpiBaeTcs B
crieuaIbHO 000pYI0BaHHOM
KaOuHeTe TU0O0 Ha paboueM MecTe
CIeLUaINCTa, OKA3bIBAIOIIETO
KOHCYJIbTAI[MOHHO-UH(DOPMAITUHOHHBIC
yCIyru.

CrienManucTsl, OKa3bIBAKOIIHE
YCIYTY, TOJIXKHBI UMETh 00pa3Iibl
3asBJIIEHUI, OJaHKH, HEOOXOIUMEIE
KaHIIEISIPCKHIE TOBAPHI IS
MpeI0CTaBIICHNsI BO BpEMEHHOE
[0JIb30BAHUE MOJTYYaTEII0 YCIYTH.

OxazaHue yCIIyTH JIOJDKHO
o0ecrieunTh UcTpeOboBaHue
HeO6XO}II/IMLIX JOKYMCHTOB IJIA
[pea3aluy npaBa nojayyaTes
[YCIYTH Ha COLMANBHYIO MTOCPIKKY U
(1n) conmanbHOE 00CITY>)KUBaHUE.

2. ConmanbHO-OBITOBEIC YCITYTH:

2.1. obecnieucHme
MPO>KUBAHUS (peObIBaHIS) B
CTaH/IapTHBIX YCIOBHSX

Ycnyra npenycMaTprBaer:

HPOBEPKY MOJHOTHI JOKYMEHTOB,
MIPEJOCTABIIAIONINX MPABO Ha MIPOKUBAHUE B
noMe-uHTepHaTe, opopmileHHE TIOKYMEHTOB
Ha 3aCelICHHUE;

WH(POPMHUPOBAHNUE TOITydaTeNs YCIYTH O
MOPSAKE U YCIOBUSIX NPOKUBAHUS B lOMe-
MHTEpHATE;

3acelIeHUe MOJTyyaTens YCIyTU B )KUIIOe
MIOMEIIEHUE B COOTBETCTBUU C COCTOSIHUEM
310pOBbsl, IOJIOBO3PACTHBIMU U HHBIMU
MHIMBHUIYaJIbHBIMH OCOOCHHOCTSAMH 1
MOTPEOHOCTSIMHE MTOTydaTeNsl YCIyTH;

IIPOBEPKY COOTBETCTBHS MEOETH B KHUIIOM
MTOMEIICHNH, a TAK)KE BBIIAHHOTO
HATEIIFHOTO, TIOCTENEHOTO OEIIbs, OAEXKIBL,
MIPEIMETOB JIMYHOW THUTHEHBI yCTaHOBICHHBIM
HOpMaM B pacdeTe Ha OJJHOTO IPOKUBAIOIIETO
C Y4ETOM COCTOSIHUS 3[J0POBbS OTy4aTes
YCIyTH;

03HAKOMJIEHUE I0JTyyaTelsl YCIIyTH C
MECTOM MPOXKHUBAHUSA, IPaBUIAMU
BHYTPEHHET 0 PaclopsIKa;

OKa3aHue MoMouu B pa3MCIICHNUHU B

VYciyra npenocraBisieTcs
HEroCpeICTBEHHO MOciie 0(hOpPMIICHHS
ITOKYMEHTOB Ha 3aceJIeHHE B I0M-
MHTEpHAT.

Kunas mmomane o pasmMepam u
IIPYTUM TTOKa3aTelsM (B TOM YHCIIe
COCTOSTHUE 3/JaHUN U TTIOMEIICHUHN, UX
OCHAIICHHOCTh CPEIICTBAMH CBSI3U U
CUTHAIM3AIUH, JIIEMCHTaMHU
Oe30apbepHOi cpenbl, MeOeIBI0)
ITOJDKHA COOTBETCTBOBATH
TpeOOBAHUSIM CAHUTAPHBIX HOPM U
[IpaBWI I yUPEKACHUI
COMAIEHOTO OOCITY)KHBaHMUS,
OCYIIECTBIISIONINX CTAI[HOHAPHOE H
MOJTyCTAIIMOHAPHOE COIMAIbHOE
oOciTy)XKHBaHHUE, IPAaBUIIaM TOKAPHOH
0e30mmacHOCTH U 00ecIieunBaTh
KOM(pOPTHOCTH TIPOKUBAHMS.

[pu pa3menieHny (TepecesIcHUN)
ITOJDKHBI B IPUOPUTETHOM TIOPSIIKE
YIUTBIBATHCS CHOPMUPOBAHHEIC
[IPUBSI3aHHOCTH, TMYHBIC OTHOIICHUS
U npyrue hakTopbl, ONpeACISIOIINe




PKMJIOM [TOMEILICHUY;

COZICHCTBHUE B aJIalTAllUN K MECTY
MIPOKMBAHUS (IIOMOILb B OCBOCHHUH >KIJIOTO
MIPOCTPAHCTBA, OCYIIECTBICHUN 3HAKOMCTBA C
NPYTHMH ITPOKUBAIOIINMH, TPUBBIKAHUH K
YCTaHOBJICHHOMY PAacHOPSAIKY IHS,
BKIIFOUCHUH B COOTBETCTBHH C HHTEPECAMH,
COCTOSTHHEM 3/I0POBbBSI B PA3IMYHBIC BHIbI
COLIMATIbHOW aKTUBHOCTH).

[pa3zBuTHe U GOPMUPOBAHHE
OIArONPUSATHBIX COLUATIBHO-
[CUXOJIOTHYECKHUX YCTAHOBOK,
0COOEHHO y JeTe, a TaKKe MO,
(u3uIecKre 0COOCHHOCTH, COCTOSTHIE
30POBbsI, BO3PACT MOTy4daTeIst
yCIyru.

Cymnpyram Ipy HaJIu4uu
BO3MOXKHOCTH MOXKET
[PEI0CTaBIISTECS H30JIMPOBAHHOE
PKHMJIOE TTOMEIEHHE JUIsSi COBMECTHOTO
MPOKHUBAHUSL.

[Monyuarens yciyru (1o ero
pock0e MK NPU HATHYHUU
0O0BEKTUBHBIX 00CTOSTEIILCTB) MOKET
[epeceniaThCs B IPYroe KMUioe
[OMEIICHUE [TPU HATTUYUU CBOOOHBIX
MecT 1 ¢ coryiacusi aJMUHHCTPAIIHH.

Nudopmarnus o mpaBuiax
BHYTPEHHETO PacHops/Ka J0JKHA
MPCAOCTABJIATLCA B Z[OCTyHHOﬁ AJIA
rostyyatens yciyra hopme.

OxkazaHue ycIIyTH JI0JIKHO
00eCIeUUTh TOJTyYaTeto YCIyr
CTaH/APTHBIC YCIOBHS MPOXKUBAHUS,
[O3BOJISIOIIHE OECIPENATCTBEHHO
OCYIIECTBIISATH IOBCETHEBHYIO
PKH3HEACATEIBHOCTD C YIETOM
COCTOSIHHUS 3/I0POBBSI.

2.2. OKa3aHHE ITOMOIIH B
CMEHE HATEJILHOTO OeJIbs

VYcnyra npenycMaTpuBaeT:

OCYIIECTBIICHHE HAOIIOICHUS 32
COCTOSIHHEM HATEeNIBHOTO O€JbsI, KOHTPOJIb
CPOKOB CMEHBI,

UH(OPMHUPOBAHHUE MTOTYYATENS O
[10CJIEZI0BATEIbHOCTU AEUCTBUN IIPU CMEHE
0eJbs, peueBOe COITPOBOKICHUE OCHOBHBIX
IeiiCcTBUI;

MIOJITOTOBKY YHCTOTO Oelibsi (B TOM 4HCIIe
ocTaBKa B KOMHATY, PacKiiaJIbIBaHUE);

TIOMOIIIb B CHATHH (OJIEBAHUH) HATEIHHOTO
0eIbs;

cOOop rpsA3HOTO OEIbsl B CIIEHATBHYIO
Tapy U BbIBO3 B CIIELIUATIbHOE IOMELEHUE [
CTUPKHU.

VYcenyra npenocTaBisieTcst B
COOTBETCTBUH C ITPABUIIAMH
BHYTPEHHETO PacHops/IKa, a TAKXKe
[pH 3arPA3HEHNH.

HarenbHoe 6enbe T0KHO OBITH
UHCTBIM, y}:[O6HI)IM B HOCKE
(COOTBETCTBOBATH POCTY M pa3Mmepy,
CE30HY), OTBEYATh 110 BO3MOKHOCTH
[OXKETAHUSIM TI0JTydaTesisi YCIyrH 1Mo
(bacoHy, pacuBeTKe.

[pu cMeHe HATETHHOTO OeJbst ISt
pak/iaH C BhIPAKEHHBIM
OrpaHUYCHUEM B MepeIBUKEHUN
ITOJDKHO OBITH 0OecrieueHo y1o0Hoe
MOJIOXKEHHE TeJa, UCKITI0YeHa
M3IUIIHSAS Harpy3Ka Ha HETO.

B npouecce okazanus yciayru
ITOJDKHO OBITH 0OECIeueHo pedeBoe
COMPOBOXKICHUE OCYIIECTBIISIEMBIX
IMecTBUHN, NX TIOCIIEIOBATEIHLHOCTD U
0€30MacCHOCTb, a TAKXKe
CTHUMYJIIPOBAHKE U MOACPKAHUE
CaMOCTOSTEIIEHOCTH MOTy4aTels
YCIIYTH TIpH CMEHE OeJIbs.

VYeyra 10/bKHa OCYIIECTBISITHCS C
COOTIO/ICHIEM Mep IIPUBATHOCTH.

OkazaHue yCIIyTH JTOJIKHO
0OecreunTh CMEHY HATEIHHOTO OEIbsI.

2.3. OKa3aHHe TTIOMOIIH B
OACBAHUH, CHATHUHU OIOCKbI,
[epeoICBaHUI

VYenyra npegycmaTpHuBaceT:

HaOJIIOICHHE 33 COCTOSITHHUEM OJIEIK/IbI,
KOHTPOJIb CPOKOB CMEHBI;

HHPOPMHUPOBAHUE MTOTydaTeIs O
HE00XOIMMOCTH TIEPEOICBAHMUS,

IOCJICA0OBATCIIbHOCTHU HeﬁCTBHﬁ IIpU CHATUUN

VYcnyra npenocTaBisieTcs B
COOTBETCTBUM C IIpaBUJIaAMU
BHYTPEHHETO PACIOpPSIKa, a TaKKe
[IpH 3aTPS3HCHUH.

Onexna, npeaHa3HauYeHHas AJis
[MOBCETHEBHOTO UCMOJIb30BaHUS,




(0ZICBaHUM) OJICHKIIBI, PEUCBOC
COITPOBOJK/IEHNE OCHOBHBIX JEHCTBUI;

ITOMOIIb B TIOA0OPE OJEXKIIBI B
COOTBETCTBHUH C CHUTyalHel, Ce30HHOCTHIO,
TTOTOTHBIMH YCIIOBHSAMU;

MTOJITOTOBKY OAEKABI (B TOM UHCIIE CHATHE
C BEIIAIOK, PacKJIaAbIBAaHUE TIO TIOPSIIKY
O/IcBaHMS);

MTOMOIIIb B CHATUU (OJICBAaHHUH) OJICIK/IBI;

c6op rpsA3HON oek B! (IpU
HEOOXOIMMOCTH) B CIICIUANBHYIO Tapy,
BBEIBO3 B CIICI[HAILHOE IIOMEILEHHE.

ITOJDKHA OBITH YHCTOU, YIOOHOM,
COOTBETCTBOBATH POCTY M pa3Mepy,
CE30HY, 0TBEYATh 110 BO3MOKHOCTH
MOKENAHISIM TTOTY9aTeNs YCIYTH 10
(acoHy, pacIBeTKe.

[Ipu oxa3aHuu oMoy B
oreBaHNH (TIEPEOAEBaHNH) TPAXKIaH C
BBIPAKCHHBIM OTPAaHHUYCHHEM B
MepeABIKCHUN JTOJKHO OBITh
00eCIIeUeHO YI0OHOE MOJIOKCHHE
TeNa, NCKITIOYCHA M3JUIIHSS
Harpy3Ka.

B npouecce okazanus ycinyru
ITOJDKHO OBITH 0OEcIIeueHO peueBoe
COTIPOBOKICHNE OCYIIECTBISIEMBIX
IMEeHCTBHH, UX MTOCICI0BATCIIFHOCTD U
0€30TIaCHOCTb, & TAKKE
CTUMYJIAPOBAHHE U MOAICPKAHNE
CaMOCTOSTENFHOCTH TOTy4daTesIs
[YCIIYTH IIPU OJIEBaHUU, CHATUN
(mepeoeBaHN) OJICHKbI.

VYcnyra noikHa oCyIEecTBIATHCS C
COOJII0/IEHHEM Mep NPUBATHOCTH.

OxkazaHue ycIIyTH JIOJDKHO
00eCTICYNTh YIOBICTBOPCHUE
MOTPEOHOCTH MOIYJIaTeNsl YCIYTH B
KOM(pOPTHOCTH, OIPSATHOCTH OJIEKIBI,
ee cMeHe.

2.4. oxazaHHEe ITIOMOIIH B
cMeHe (TIepecTUITaHuH)
MOCTEIEHOTO OEIIhs

VYcyra mpexycMaTpuBaeT:

HAOITIOICHUE 32 COCTOSTHUEM ITOCTEIHHOTO
0eTbsI, KOHTPOJIh CPOKOB CMEHBI,

UH(GOPMHUPOBAHUE MOIYYATEISI YCIYTH O
rpaduke cMeHbI, IOCJIEI0BATEILHOCTH
EHCTBUI IPU CMeHe OeJbs, peueBoe
COITPOBOK/IEHHE OCHOBHBIX JIEHCTBU;

MOJITOTOBKY YHCTOTO MOCTEILHOTO OCIIbst
(B TOM umcie mooop 6ernbsi, JocTaBKa B
KOMHATY);

ITOMOIIb B CHATHH TPS3HOTO ITOCTEIHHOTO
OeIbs;

OILICHKY COCTOSIHHS MaTpana, IoAyIIKH,
o/iesiia, OKa3aHUe MOMOIIHY B MX 3aMEHE TIPU
HEOO0XO0UMOCTH;

IIOMOIIlb B 3aCTUJIAHUU YUCTOT'O
[OCTEIBHOTO Oelibsi, €ro pacipaBIeHUU WIN
€ro MepeCTHIIaHNH;

cOOp TpA3HOTO OENbs B CIEUATLHYO
Tapy ¥ BBIBO3 B CIICIUAIBHOE TOMEIICHUE IS
CTHPKU.

VYcenyra npenoctaBisieTcs B
COOTBETCTBHUH C YCTAHOBICHHBIM
rpadUKOM U MPaBIJIAMH BHYTPEHHETO
[PACTIOPSIIKA, & TAKKE TIPU
3arpsi3HCHUM.

3acTunaemMoe nocteabHoe Oenbe
ITOJDKHO OBITh YHUCTBIM,
BBITTAKCHHBIM, 0€3 1e(eKTOB 1
[TOIXOISAIIETO pa3Mepa.

B mporiecce okazaHus yciyru
ITOJKHO OBITH 00ECTIeYeHO
CTHUMYJIIPOBAHHE U MOAICPKAHNE
CaMOCTOSTEIEHOCTH TTOTy4daTess
[YCITyTH TIPH 3aCTHIIAHIH
(mepecTuaHnn) MOCTENBHOTO Oelbs,
a Taxke 0€30MacHOCTh
OCYILECTBIICHHS STOM MPOLEAYPHI.

[Tpu 3acTrnanny (IepecTIIIaHNH)
[MOCTEILHOTO OCJIbs JIUIIAM,
HAXOISAIMMCS Ha TTOCTEIbHOM
[pexKHIMe OO0 C PE3KO BHIPAKEHHBIMU
OTPaHUYCHUSMHU B TICPEABIDKCHIH,
ITOJDKEH MCITONTb30BATHCS
CHeLUaIbHBINA alropuT™ (TEXHUKA)
CMEHEI IIOCTEIBHOTO OelTbs (B TOM
qrcie i TPOQHIaKTHKH
MIPOJICKHEN).

OkazaHue yCIIyTH JTOJIKHO
00ECIIEYUTh CMEHY MOCTEIBHOTO
Oebs.

2.5. mpenocTaBieHne
[PAllMOHATILHOTO TIMUTAHUS, B
TOM YHCIIE AUETHIECKOTO
[MUTAHUS 110 HA3HAYCHUIO
Bpaua-CIeIuaIncTa

VYenyra npegycMmaTrpuBaert:

MIPUKPEIUICHIE MOTy9IaTeNs K 00IeMy nin
TIETHIECKOMY CTOJTY C YIETOM MEIUIIMHCKIX
Ha3HAYCHUH;

OIMPCACIICHUC NMMOCTOAHHOI'O MECTAa B

VYcinyra npenocTaBisieTcs B
COOTBETCTBHUH C YCTAHOBICHHBIMU
HOpMaMH MUTAaHUS TPaXIaH,
[PEKUMOM MUTAHUS, IPaBUIIAMHU
BHYTPEHHET0 Paclopsiika U




CTOJIOBO JIs IpUeMa MUIIHU WU
HEO0OXOIUMOCTH TTPHEMa MU B KUAJIOM
MTOMEIICHUH C YIETOM COCTOSHHS 3JOPOBBS;

MIPEIOCTABICHUE MTOTYIaTETI0 YCIIyTH
MHPOPMALIUN O MEHIO, HCIIOJIb3YeMBIX
MPOAYKTaxX M T.I. (TIpH HEOOXOAUMOCTH);

MpegocTaBIIeHNE (BBIIaYy) MHIIEOI0KOM
FOTOBOM MUIIIH, COOTBETCTBYIOIICH
CAHUTaPHO-TUTHCHHYCCKUM TPEOOBAHUSIM U
HOpMaM, C Y4E€TOM TOJIOBO3PACTHBIX
0COOCHHOCTEH U COCTOSHUSI 3I0POBbS,
HA3HAYCHUI Bpaya-CIeIUaIuCTa (IUCThI);

MOJITOTOBKY MECTa MPHHSATHUS MHIIH (B TOM
YHCIIe TOCYABI X IPUOOPOB, CIIEIHATHHBIX
mpucnocoOieHuit, Medemnn) (mpu
HEO0OXOIUMOCTH) WIIH TOCTABKY ITHIIH
HETIOCPEICTBEHHO B JKIWJIOE ITOMEIICHHE (IO
MTOKA3aHUSM);

HaOIIOAEHHE 3a COOIIOIEHNEM
yCTaHOBHeHHOFO pe)KI/IMa MNHUTaHUs, HAJIUMYUCM
AMnIeTuTa;

OC}/H_ICCTBJ'IeHI/Ie U3MCIJIBYCHUS MU (HO
MEIMIUHCKUM MTOKAa3aHUsM, 110 MPOCKOe
[oJIydaTens yCIyTH);

cO0p TPpA3HOU OCY/IBI, HABEJCHIEC
MOpsAKa IMOCTIe MTPHeMa TTHIIH.

MEIUIUHCKIMHU TIOKa3aHUSIMHI
(3aKITIOYeHUEM, PEKOMEHIAITUSAMHU ).

[MuTanue MOKHO OBITH
[pPaIlMOHATBHBIM, COaJTaHCHPOBAHHBIM,
KadeCTBEHHBIM U Pa3HOOOPa3HBIM,
HaIpaBJICHHBIM Ha MPOQIITAKTHKY
OCHOBHBIX 3a00JIEBaHUH,

o ep:kaHue GU3NIeCKOi
AKTUBHOCTH.

JleueOHOE (AHETUYECKOE) TUTAHHE
ITOJDKHO OCYIIIECTBIIATHCS Ha
OCHOBaHUHW HOPM MTUTAHUS U ICPCUHS
CTaHIAPTHBIX JIHET, YCTAHOBICHHBIX
MUIHHCTEPCTBOM 3IPaBOOXPAHEHUS
Pecnyonmuku benapycs, nnn npu
HAJTMYAN METUIIMHCKAX TTOKa3aHUN
MOJKET Ha3HAYATHCSI HHANBHAIYAIEHOE
(IOTIOTHUTEIIEHOC) TUTAaHUE B
[YCTaHOBIICHHOM TTOPSIKE B
3aBHCUMOCTH OT OCHOBHOT'O U
COMYTCTBYONIUX 3a00IeBaHUI.

[MuTanne MOHKHO OCYIIECTRIATHCS
B CICIUATEHOM MTOMCIICHUH
(CTONOBOM), IPH HEOOXOIUMOCTH —
HETIOCPEACTBEHHO B JKMIJIOH KOMHATE.

VYupexxaeHnue T0IKHO OBITh
o0OecrieueHo He0OXOAMMOI TTOCY oM
TS IPUTOTOBJICHUS M 00eCTICUeHHS
MpreMa IMUMIHA, 000pyAOBaHHEM U
CpeICTBaMU ISl MBIThSI TIOCY B U
IMe3UH(EKIMHA TTOMEIICHUS ISt
[IPUTOTOBJICHHUS TIHIIH B
COOTBETCTBUH C CAHUTAPHBIMHU
HOpMaMH U MPaBHJIAMH.

IIpu nogaye nuTaHus AOJDKHA
MCIIO0JIb30BaThCS MTOCY/I,
COOTBETCTBYIOMIAS (PH3HUECKIM
XapaKTePUCTHKAM MOTYJIaTeIIst
[YCITyTH, €ro BO3MOKHOCTH
OCYILIECTBIIATH MMOTPEOJICHUE ITHIIIH.

[IpenocrasisieMoe NHUTaHUE
ITOJDKHO OBITH CBEXKHUM,
COOTBETCTBYIOIICH TeMIIepaTyphl,
MMETb MPUSTHBIA SCTETUYECKUMN BUJL.

KpatrocTs u rpaduk npuema
MTUIIN TOJIKHBI COOTBETCTBOBATH
CAaHMTAPHBIM HOPMAaM M MPaBHJIAM HJIH
YCTaHABJIMBATHCS HHIUBHYATBHO IO
MEIUITUTHCKIM TTOKa3aHUSM.

OxkazaHue yCIIyTH TOJDKHO
00ECIICYUTh yIOBICTBOPCHUE
MOTPEOHOCTH MOJyYaTeNs YCIyTH B
MOJYYCHUH PAIlHOHATBEHOTO
BIOPOBOTO MHUTAHMS.

2.6. OKazaHMe MOMOIIY B
mprieMe MUy (KOpMIIEHHUE )

VYenyra npegycmaTpuBaeT:

00CyXIeHHE C MOoJydaTeseM YCIyru
[YCJIOBUI U OPsi/IKA NIpUeMa MUILH, XapaKTepa
HE0O0X0JUMOM TTOMOIIIH;

nH(HOPMHUPOBAHKE O HANMEHOBAHUHT
(cocraBe) 01011, 0OECIIeUeHIE PEIEBOTO
COMPOBOXKICHHUS TPOIIecca MPUeMa IHIIH;

OKa3aHKE TIOMOIIH B IOJTOTOBKE K

npueMy iy (B TOM YUCIIE MBIThE PYK,

VYcnyra npenocTaBisieTcs B
COOTBETCTBUM C YCTAHOBJICHHBIM
[PEKMMOM NTUTAaHUA, IPAaBUIIAMHA
BHYTPEHHETO PaCIOpsIKa 1
COCTOSTHAEM 3JJ0POBbSL.

Kopmitenne (mpuHATHE ITHIITH)
ITOJDKHO OCYILIECTBIISATHCS B
CHCIHATBHO MPEIHA3HAYCHHBIX
MECTaX WJIM CICIHAATBHO




MepeMeIleHIE K CTOY, IPUIAHHE
HE0OXO0IUMOTO TTOJIOKECHHSI TeJIa) U MECTA IS
MPUHATHS MUAIIH (B TOM YHCJIE MIEPEeCTaHOBKA
MeOemH, pa3MeIIeHne IPUCIIOCOOICHNHN I
KOPMJICHHS, CEPBHPOBKA CTOJA (TIpH
HEO0OXOTUMOCTH);

MTOITOTOBKY IHIIH K TIpHueMy (OCTyKeHHe,
M3MeNbUeHHE U JIp.);

MTOMOIIb B TIPUEME TTHIIH (B TOM YHUCIIE
MOIICPIKUBAHKIE PYK, TIOCY/IbI) HIH
KOpMJICHHE (B 3aBUCUMOCTH OT COCTOSIHUS
310pOBbS);

cO0p TPpsA3HOU MOCY/IBI, HABEICHUE
MOpsAKA MOCTIe TPHeMa TTHIIH.

000pYIOBaHHOM YaCTH KHIOTO
MmoMeIeHus (KOMHATHI), 33
MCKITIOYEHUEM TI0TyqaTeNell yCIIyTH,
TSI KOTOPBIX 3TO HE PEKOMEHJOBAHO
10 COCTOSIHHIO 370POBBSI.

[Tpu oxa3aHUM YCIYTH HOIDKHBI
MCTIONIB30BAThCS YHCTas M Oe30TmacHas
MOCy/a ¥ CTOJIOBBIE PUOOPHI,
MOJXOSIITIE TS TOTyYaTes yCIyTH.

OxazaHue MOMOIIU B IpHEME
MHUIIA OCYIIECTBIISIETCS MOCIIe
BBIMOJIHCHHS THTUCHUYIECKOM
MPOIICTYPHI (MBITHE PYK) U
HETIOCPEICTBEHHO TIOCIIE IOJaun
(IOCTaBKH) MUTAHMUSA, €TO TIOJTOTOBKH
K IPUHATHIO (OCTYXXCHHE,
M3MEITbUCHHC).

[puem mumm (KopMITeHHE)
ITOJDKEH OCYIIECTBISITHCS C YIETOM
BO3MOXKHOCTH TIpHEMa MTUILH
MoJTydaTeseM yCIyr, B KoM(popTHOM
ISt Hero Temrie, ooecreunBaTh
0e301aCHOCTD IIPU IpUEMe MUIIH (B
TOM YHUCIIe HE IOIYCKaeTCsI
3aKyTaapIBaHye (BIMBAHUC) AN B
[pOT Ha B3/10Xe THOO CO CTOPOHEI
MapaTn30BaHHOM MICKH).

B mporecce okazanus yciyru
ITOJDKHBI OBITH 00ECTICUSHBI
CTUMYJIMPOBAHHE U MOAICPKAHNE
CaMOCTOSATEILHOCTH MOJTy4aTesst
[YCIYTH TIpH IPUEME TUIIH, PEYeBOe
CONPOBOXKICHUE OCYIIECTBIISIEMBIX
nelcTBUM.

OxkazaHue yCIIyTH JIOJDKHO
00ecIeuuTh yAO0BIETBOPEHHE
MOTPEOHOCTH MOIYJIaTeNsl YCIYTH B
MpreMe MMUTIH.

2.7. oxa3aHue TIOMOIIHM B BBIITOJHCHUN CAHUTAPHO-TUTUCHUYCCKUX MTPOUCAYP:

2.7.1. yMbIBaHUE, IOAMbBIBAHUE

VYeayra npegycMaTpuBaeT:

00CyX/IeHHUE C TOIydaTesIeM YCIyTu
MopsJIKa JEICTBUI IPU YMBIBaHUH,
[MOIMBIBAHUH, XapaKTepa IOMOIIIH;

MIOMOIIb B MIEPEMEIICHUHN K MECTY
YMBIBaHWsI, TOJMBIBAHUS WIIA JJOCTABKY
HEOOXOIUMBIX CPEJICTB, MPHUCIIOCOOICHU
HEMOCPEACTBEHHO B )KMJIO€ MTOMEILIeHHE (¢
YIETOM COCTOSTHHSI 3I0POBbS);

MTOJITOTOBKY HEOOXOIMMOTO HHBEHTAPS H
CPEICTB JIMYHON TUTHEHBI (B TOM YHCIIE
Ta3uKa, CyJHa, MbLIA, TOJIOTCHIIA), TETUION
BOJIBI;

TIOMOIIb B CHATHH (0JIEBAHNUN) OJIEXKIbI,
HaTEJIBHOTO O€Ibsl, TIOATY3HHKA,

TTOMOIIb B YMBIBAHUH, ITOJAMBIBAHUY C
COOJTFOZICHUEM TEXHUKH BBITTOJTHCHUS
[YKa3aHHBIX MPOIIETYP;

BBITUPAHUE NIOJIOTEHLIEM.

VYcnyra npeocTaBisieTcst B
COOTBETCTBUM C YCTAHOBJICHHBIM
rpaduKoOM U MpaBUJIAMH BHYTPEHHETO
[pacropsizika, a Takxe IpH
3arpsi3HEHHUH.

JIuno, oka3spiBarouiee yciyry,
ITOJDKHO JI0 Havaja IpoLeyphl
OCYIIECTBUTh TUTUEHNYECKYIO
MOATOTOBKY PYK M OBITH 00ecreyeHo
VHJIMBUyaJIbHBIMH CPEJICTBAMHU
3aIINTHI.

CrennalibHble IOMELICHUS 1
000pyIOBaHNE, UCTIOIB3YEMbIE IS
YMBIBAHUs, ITIOAMbBIBaHUA, TOJI>KHBI
COOTBETCTBOBATH TPEOOBAHHSIM
CAaHHUTapHBIX HOPM U IIPaBUIIL.
'YMBIBaHME (IIOMBIBAaHHE) JIUII,
HaXOOAIINXCA Ha IMOCTCIIBHOM
[PE)KUME, MOKET OCYLIECTBISTHCS
HETIOCPEICTBEHHO B SKUJIOM
MOMEIEHUH C UCII0JIb30BaHUEM
HE0OX0AMMOT0 HHBEHTApsI.

Motromiue cpencTsa,
MCIIOJIb3yEMbIEC IPH YMbBIBAHUH,




MOJIMBIBAaHUH, IOJDKHBI IMETh
HEUCTEKIINI CPOK TOAHOCTH,
COOTBETCTBOBATH TPEOOBAHUIM
0€30I1aCHOCTH, a TAKIKE 10
BO3MOXKHOCTH TIOXKEJIaHUAM
MOTy4JaTeNs yCIyTH.

IIpu okazanuum yciyru ee
[MOJTy4YaTeNb JOKEH OBITh 00CCIICYCH
CaHUTAPHO-TMT'MEHUYECKUMHU
MPUHAJIEKHOCTSMH B COOTBETCTBHU C
YCTaHOBJICHHBIMH HOPMaMH.

YMbIBaHME (IIOAMBIBaHHE) JOJKHO
OBITH KOM(MOPTHBIM ISl TTOJTydaTelst
YCIIYTH, COTIPOBOX/IATHCS pEUEBOI
WHCTpYKUHei paboTHHKA,
OCYLIECTBIIATHCS TEIUION BOJOM,
oOecrieunBaTh BHITHPAHHE JINIIA, TENA.

VYcmyra goimKHa OCYIIECTBIATHCS C
COOJTIOIEHIEM Mep IPUBATHOCTH.

OxkazaHue ycIIyTH JIOJDKHO
00eceunTh yA0BIECTBOPEHHE
MOTPEOHOCTH TIOJTyYaTelsl YCIyry B
YMBIBAHWH, TOIMbIBaAHUU.

2.7.2. yncTka 3y0oB

VYenyra npegycmaTpuBaeT:

00CyXIeHHE C MOoJTydaTeseM YCIyr
MopsiAKa JCHCTBUH MPH YHCTKE 3yO0B,
XapakTepa HHANBHIYaIbHOH ITOMOIIH;

ITOMOIIb B TIEPEMEIICHUN K MECTY YHCTKA
3yOOB HITH TOCTaBKY HEOOXOAUMBIX CPEICTB,
MpUCTIOCOOTICHNH HEMTOCPEICTBEHHO B XKIIOC
ITOMEIICHUE (C YIETOM COCTOSIHUS 3I0POBB);

MOATOTOBKY CPEICTB JINUHON TMTHEHbI
(3yOHas 1ieTka, 3yOHas macra), CTakaHa
(Kpy’XKH) C TUTHEBOI1 BO/IOH, MOJIOTEHIIA;

TIOMOIIb B YUCTKE 3yOOB, IPOTE30B, YXOE
3a TI0JIOCTBIO PTa, MOJIOCKAHUH;

IMOMOIIb B BBITUPAHWUU MTOJIOTCHIEM JIMIIA.

VYcnyra npegocrasisieTcs B
COOTBETCTBUHM C YCTAHOBJICHHBIM
rpaduKOM U NpaBUJIAMH BHYTPEHHETO
[pacriopsizika, a TakXxe IpH
3arpsiI3HEHUH, BOZHIKHOBEHUH
ImrckoMdopTa y oJTydaTesis yCIyTH.

Jluio, oka3pIBaloIIee yCIyTY,
ITOJDKHO JI0 Havaja IpoLeTyphl
OCYIIECTBUTh TUTUEHUYECKYIO
MOJrOTOBKY PYK H BBITIOJHSTH
(KOHTPONMPOBATH) NPAaBUIBHYIO
TEXHUKY YUCTKH 3yOOB (IIPOTE30B).

CpencTBa, HCIOIB3yeMBIE IPU
YHCTKE 3y0OB, JOIDKHBI HIMETh
HEHCTEKIINH CPOK TOJTHOCTH, a TAKXKe
10 BO3MOYKHOCTH TTOXKEIaHUSIM
MOJTy4JaTens yCIIyTH.

[Moxyuarens yciryra JOIKeH ObITh
oOecrieueH NHIUBHyaIbHBIMH
CAaHUTAPHO-TMI'MEHUYECKUMHU
[PUHA/JIEKHOCTSIMH B COOTBETCTBHH C
YCTaHOBJICHHBIMU HOPMaMH (B TOM
qucIie 3yOHOH IEeTKOH, MacTowH,
CTAKaHOM IS TIOJIOCKAHUS TTOJIOCTH
pTa 1 (WIM) XpaHEHHS [IPOTE30B).

[MTpouecc yxona 3a MOJOCTHIO pTa,
YHCTKA 3yOOB TOJDKEH OBITH
KOM(OPTHBIM /I OJTydaTes
YCIIYTH, OCYILIECTBIISATHCS YTPOM U
BEUYEPOM, a TaKKe MpU
HE0OX0IMMOCTH TI0CTIE IPUeMa THIIH,
BKJIFOYATh IIOMOIIb B IOJIOCKAHUH PTa,
B TI0/IJICPIKAHUHU CTaKaHa JUist
[OJIOCKAHUSI, CHATHH TIPOTE30B
yXozie 3a HUMH (IIpH HAJTHIUN
[POTE30B), BRITUPAHUH JIMLIA
[OJIOTEHIIEM.

OxazaHue yciyru JI0JDKHO
00eceunTh yA0BICTBOPEHHE

MOTPEOHOCTH TOJIy4aTelisl YCIyT B
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YHCTKE 3y0OB.

2.7.3. mpu4yeCchIBaHHUE

VYenyra npegycmaTpuBacT:

00CyX/IeHHUE C TIOIyJaTeNIeM YCIyTH
MopsAKa AEHCTBUM MTPU PUUECHIBAHUH,
XxapakTepa IOMOIIIH;

OKa3aHHe TIOMOIIY B PACYECHIBAHUU BOJIOC
ITHMYHON pacdecKoil mosyyarens yciayry,
3aruIeTeHUH (3aKajIbIBaHUH) BOJIOC (TIpH
HEOOXOIUMOCTH).

VYcnyra npenocTaBisieTcs B
COOTBETCTBHH C TIPaBIIIAMH
BHYTPEHHETO PaCIIOpsAIKa, a TAKKE 110
3anpocy MOJTydaTes YCIIyTrH.

[Tpun okazaHuu yciayru
ITOITyCKaeTCs UCTIOJIb30BaHUE TOJIBKO
WHIIMBHYaJIbHOIM pacyecKH.

[Tpu npuvecsIBaHUN TOTKHBI
YYUTBIBATHCS IO BO3MOXHOCTH
MOKENIAHWS TTOTyYaTess YCIIyTH.

OxkazaHue yCIIyTH TOJDKHO
00eCTICYNTh yIOBIETBOPCHUE
MOTPeOHOCTEH B MPUIECHIBAHNH.

2.7.4. mOMOIIb B IPUHITAN
BaHHBI (ITy1IIa)

Veayra npexycmaTpuBaeT:

00CyX/IeHHUE C TOIyJaTeNIeM YCIyTH
MOpsAKa JCHCTBUI MPH MPUHATHH BAHHBI
(mymra), xapakTepa HOMOIIY;

MTOMOIIIb B TICPEMEIIICHUHU B
[TOITOTOBJICHHYIO TYIICBYIO, BAHHY;

TIOMOIIb B CHATHH (OJIEBAaHUMN) OJEXK B U
HATEJIBHOTO Oesbs, 00YBH;

ITOMOIIIb B MBIThE BOJIOC, TEJIA C
COOFOICHIEM TEXHUKH MBITBS;

HAOIIOICHUE 332 COCTOSTHAEM IT0ITydaTelIs
[YCITyTH C TENBI0 OTPaHUYCHISI BpEMECHU
MPOIIeTypHI IPH JKaI00ax HA YXYAILICHHUE
CaMOYYBCTBHUS;

TIOMOIIb TIPY BBIXOJI€ U3 BaHHHI (yIla),
0OTHUpAHHUH MOJOTCHIIEM;

MOMOIIH B cOOpe TPS3HOTO Oelbs (B TOM
YUCIIE OJIEXK/IbI, HATETHHOTO OeIbs,
[OJIOTEHEII);

MIOMOIIb B COTIPOBOXKICHUU B KUJIOE
[TOMEIIICHUE.

VYcenyra npegocTtaBisieTcs B
COOTBETCTBHH C ITPABIIIAMH
BHYTPEHHETO PACHOPSIKA, & TAKKE
MpU HEOOXOTUMOCTH.

JIuno, okxaspiBarouiee yciyry,
IMTOJDKHO IO Havaja IpoLexyphl
OCYLIECTBUTh TUTUEHUYECKYIO
MOJrOTOBKY PYK M OBITH 00eCIeueHo
VHIMBHUIYaJIbHBIMH CPEICTBAMH
3aIINTHIL.

ITomemnienust n o6opynoBaHue,
MCTIONIb3YEMBbIE IS IPUHSTHS BAHHBI
(mymIa), JOMKHBI COOTBETCTBOBATH
CAaHNTApHBIM HOpPMaM U IIpaBUIIaM, a
TaKXKe MPU HE0OXOIUMOCTH
000pYIOBaHbI CIeUaIbHBIMU
[IPUCTIOCOOIEHUSIMH C YIETOM
WHIMBUIYATbHBIX TOTPEOHOCTEMH
[oJTyJaTenst yeIayr (IOpy4HH,
[TOTBEMHUKH, CTYJIbsI (JTABOUKH) TS
CUIICHMS).

Moromue cpencTsa,
MCTIOJNIb3yEMBbIE MPU MPUHSATHN BaHHbBI
(mymIa), JOJDKHBI IMETh HEHUCTEKIITHA
CPOK T'OZIHOCTH, COOTBETCTBOBATh
TpeboBaHMAM 0E30IIaCHOCTH, a TaKXkKe
[0 BO3MOYKHOCTH TOXKEJIaHUSIM
[OJTydaTes yCIyTrH.

[Tonydartenb yCiayru JOJKeH ObITh
o0ecrieueH NHIUBHYaIbHBIMU
TUTUEHUYECKUMHE CPEICTBAMU IS
MPUHATHS Tyia (BaHHEI).

B mpornecce npenocrasneHus
YCIYTH TOJDKHO 00eciednBaThCs
HaOJII0IeHUE 32 CAaMOYYBCTBUEM
MOJTydaTeNs yCIIyTH C 1EbI0
MPUHSTHUS] CBOEBPEMEHHBIX MEp B
Clly4yae ero yXyALICHHUs.

OxkazaHue yCIIyTH JIOJDKHO
00ecIeuuTh yA0BIETBOPEHHE
MOTPEOHOCTH MOTYYaTeNsI YCIYTH B
[PUHSATUH BaHHBI (JIy11a).

2.7.5. MBITBE TOJIOBBI

VYenyra npegycMmarpuBaert:

00CyX/IeHHUE C TOTyJaTesIeM YCIyTH
opsiKa AeHCTBUM MPU MBITHE TOJIOBBI,
XapakTepa MOMOILH;

[IOMOILb B IEPEMELICHUH K MECTY MBIThsI
OJIOBBI, IPUHATHU YJI0OHOH MMO3HI;

MBITEC BOJIOC, I'OJIOBBI C CO6J'IIOI[€HI/I€M

VYcinyra npenocTaBisieTcs B
COOTBECTCTBUHU C HpaBI/UIaMI/I
BHYTPEHHETO PACIOPS/IKA, & TAKKE M0
HEOOX0JUMOCTH.

JIuiio, oka3sIBaloIEe yCIyTy,
ITOJDKHO JI0 HAavaja MpoLeIyphl

OCYIICCTBUTH TMTMCHUYCCKYIO
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TEXHUKH MBITbS;

MIOMOILb B pacYeChIBAHUH (10 U MOCIIE
MBITBS1), OOTHPAaHUH MOJIOTEHIIEM, CYIIKE
BOJIOC C FICTIONTE30BaHUEM (eHa.

[IOAIOTOBKY PYK.

CrnennanbHble HIOMELICHUE U
000pyIOBaHNE, HCHIONB3YEMBIC JUTS
MBITBSI TOJIOBBI, TOJKHBI
COOTBETCTBOBATH CAHUTAPHBIM
HOpMaM U MpaBuiIaM. MBITbE TOJIOBBI
ITMIIaM, HaXOSAIUMCS Ha MTOCTENBHOM
[PEXKUME, MOXKET OCYIIECTBIATHCS
HEIOCPEACTBEHHO B JKUJIOM
[IOMEILEHUY C UCIIOJIb30BAHUEM
HE0OX0AMMOT0 MHBEHTaps (B TOM
4ucie Ta3, KyBIIMH C TEIUIOH BOIOM).

Moromue cpencTsa,
HCTIONB3YyEMBIE TIPH MBITHE T'OJIOBBI,
ITOJDKHBI IMETh HEMCTEKIITHNA CPOK
TOJHOCTH, YIUTHIBATH OCOOEHHOCTH
BOJIOC MOTYy4aTeNns yCIyrd U O
BO3MOKHOCTH €T0 MOKETaHUS.

Ilepen ocyliecTBIEHUEM MBIThS
TOJIOBBI JJOJDKHBI OBITH TIOATOTOBJICHBI
BCe HEOOXOAMMBIE CPEIICTBA U
MHBEHTAph (B TOM YHUCIIC IAMITyHb,
[10JIOTCHILIE, UHAUBUlyaJIbHAS
[pacyecka).

OxkazaHue yCIIyTy JTOJKHO
00eCIIeUnTh YAOBICTBOPEHHE
MOTPEOHOCTH TIOJTydaTelisl yCIyTH B
MBITHE TOJIOBBI.

2.7.6. THUTUEHUYECKASI
00paboTKa HOT U pyK
(cTprKka HOTTEH)

Ycnyra npexycMaTpuBaeT:

oIIpeeIeHNe He0OX0IMMOCTH
TUTUCHIIECKOI 00paboTKu HOT (PYK),
0COOEHHOCTEH MPOIeTyphl B 3aBUCIMOCTH OT
COCTOSIHUS 370POBBS (3a00JIeBaHN);

00CyX/IeHHE C TOIydaTesIeM YCIyTu
ropsiaka AecTBuil mpu 00paboTke HOT (PyK),
XapakTepa MOMOIIH;

MOJTOTOBKY PYK (HOT) A7l THTHEHHYECKON
00paboTKH (B TOM YHCIIE OYUCTKA,
pa3sMadMBaHKe, paclapuBaHUE);

CTPIKKY HOTTEH Ha pyKax M HOTax C
coOuoieHreM Mep 0€30ITacCHOCTH U TEXHUKHU
00pabOTKH HOTTEH.

Ycmyra npenocTaBisieTcst B
COOTBETCTBHH C ITPABIIIAMH
BHYTPEHHETO PACIOPAIKA, a TAKKe M0
HE0O0XOTUMOCTH.

JIuno, okaspiBarouiee yciyry,
ITOJDKHO Tepej1 HavalioM MPOoLe yphl
OCYILIECTBUTh TUTUEHUYECKYIO
00paboTKy pyK.

WHCTpyMEHTBI, HCIIOJIBb3YEeMBbIE /IS
00pabOTKU HOT U PYK, JTOJKHBI
COOTBETCTBOBATH TPEOOBAHUIM
0€30I1aCHOCTH, OBITH
MPOJIe3NH( UM POBAHBI
COOTBETCTBYIOIINM 00pa3oM B
COOTBETCTBUHM C CAHUTAPHBIMU
MpaBUJIaMyd 1 HOPMaMH.

Jlonyckaercst ocyIecTBIATh
00paboOTKy HOT M PYK C
MCIIOJIb30BAaHUEM MH/MBHyaTbHBIX
MHCTPYMEHTOB.

IIpu cTpmxke HOrTeN HOJIKHBI
COOJTI01aThCSl TEXHOJIOTUS
BBITTOJTHEHHS JaHHOH NMpOLeaypHl,
Mepbl 0€30MaCHOCTH, YCTPaHATHCS
[PUCKH TPaBMHUPOBAHUSI MTOTy4daTeNs
yCIyrH.

OxkazaHue yCIIyTH JIOJDKHO
00ecIeuuTh yA0BIETBOPEHHE
[oJTyyaTess yCIyrd B THTHEHUYECKOM
00paboTKe HOT U PYK.

2.7.7. 6puThe OOPOABI U YCOB

VYenyra npegycmaTpHuBaceT:

onpezeieHue He0OXOIUMOCTH OPUThHS
00opoIbI (YCOB);

00CYX/ICHUE C TOIy4aTeNIeM YCIyTH

nopsiiKa NeHCTBUI NPH CTPHIKKE OOPOJIBI

VYcnyra npenocTaBisieTcs B
COOTBETCTBHH C TIPaBHIIAMHI
BHYTPEHHETO PACIOpsAIKa C yIeTOM
[OKeJTaHUM MmoydaTess yCiayru.

chyra OKa3bIBACTCA
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yCOB, XapaKTepa MOMOLIH;

IIOMOILb B IIEPEMEIICHUH K MECTy OpHTH,
NPUHATHN yOOOHOI O3B! HIIH IOCTaBKY
HE0OXOIMMOT0 HHBEHTAPsI, HHCTPYMEHTA B
PKIJIOE TIOMEIIeHHE (C YYETOM COCTOSIHHS
3II0POBbS);

00paboTKy KOXH JIHIIA (O U TTOCIe
OpuTHsI);

Oputbe (CTpKKY) 60poabl (YCOB) €
COOJTI0/IEHIEM TEXHUKH OCYIIECTBICHUS
MpOLEAYPHI.

CIELUATNCTOM — TAPUKMAXEPOM.

JIuio, ocyImecTBIsIONIEE YCIYTY,
repes HayajaoM MpOoLeaypsl TOIDKHO
OCYIIIECTBUTH THTUEHUYECKYIO
00paboTKy pyK.

ITpoBenenue npouexyps! TOIKHO
OCYIIECTBIIATHCS B COOTBETCTBUH C
CaHUTAPHBIMU HOPMaMH, IPaBUIAMHU
W THTHEHUYECKMMHU HOPMATHBAMH IS
MMaprUKMaXxepCKUX.

[Tpubopsl, ncrons3yemsle Mpu
OpuThe 6OPOBI (YCOB), TOJKHBI
COOTBETCTBOBATH TPEOOBAHUIM
Ge3omacHoCTH.

JlomyckaeTcst OCyIEeCTBIISATh
OpUTHE C HCIIONB30BaHUEM
0e30TIaCHBIX MHANBUTYATbHBIX
MpUOOPOB.

Cpencrsa, UCTIONB3yEMBbIE IS
00pabOTKU KOXKH JIUIIA, JOJKHBI
METh HEMCTEKILIUN CPOK TOJHOCTH, a
TaKOKe 110 BO3MOXKHOCTH
COOTBETCTBOBATH MOXKEIAHUSIM
MOJTyJaTeNsl yCIyTH.

Oxa3zaHue yciIyru T0JDKHO
00eCIIeUnTh YAOBICTBOPEHHE
MOJTydaTeNs yCIyTd B OpUThEe OOPOIBI
1 yCOB.

2.7.8. CTpUXKKa BOJIOC

Ycnyra npexycMaTpuBaeT:

oIIpezeeHre He0OX0IMMOCTH CTPUKKH,
00CYXJIeHUE C MOJTyJaTeseM yCIIyTi
MOTPEOHOCTH B CTPUIKKE BOJIOC,
MH(POPMHUPOBAHHUE O €€ MPOIIECAYPE;

COIPOBOXKACHHE K MECTY CTPHIKKH JIHOO
co31aHNe HEOOXOIUMBIX YCIOBHH B )KHIIOM
MTOMEIICHUH [T OCYIECTBIICHUS CTPHKKU
BOJIOC JIMII, HAXOSIIUXCS HAa OCTEIFHOM
peKHME;

TIOJITOTOBKY BOJIOC (pacdyechIBaHUE U T.I1.);

CTPMKKY (BBIMBITBIX) BOJIOC C
COOJTI0/IeHIEM TEXHOJIOTHH BBIITOTHEHHS
MpOIEeTypHI (MYKCKOH HITH KESHCKOH
CTPYIKKH, CTPIIKKH JIMLL, HAXOSIIUXCSI Ha
MTOCTEJIEHOM PEXUME) C yUEeTOM
MPEIIOYTEHIH MOTyJIaTeNst YCIyTH.

VYcenyra npenoctaBisieTcs B
COOTBETCTBHUH C TIPaBIIIAMH
BHYTPCHHETO PACIIOPSIKa C YIETOM
MOXKETaHUI OTyYaTeNs yCIyTrH.

VYcnyra okassiBaeTcs
CIHELUATICTOM — TAPUKMAXEPOM.

VYcnyra noikHa 0Ka3bIBaThHCS B
CreluaIbHO 00yCTPOCHHOM
ITOMCIUICHUHN B COOTBETCTBHUU C
CAaHUTApPHBIMHA HOPMaMH, TIPaBIIIAMH
W TUTHEHUYECKUMHU HOPMATHBAMH IS
MapUKMaXePCKHUX.

[IpoBenenue mporeaypsl JOIKHO
OCYILIECTBIIITHCSI B COOTBETCTBUH C
CaHUTAapHBIMU HOpMaMH, ITpaBUjiaMu
1 THTUCHUYCCKUMU HOPMAaTUBaAMU JJIA
[MapUKMaXxepCKUX.

VYcinyra 10KHa 0Ka3bIBaThCA
Mpo¢ecCHOHATBHBIM HHCTPYMEHTOM,
MPECAHA3HAYCHHBIM JIsI CTPHIKKH
BOJIOC, ¥ OBITH OOEcIieueHa
HE0OX0IMMBIM HHBEHTapeM 1
CpeacTBaMU (B TOM YHCIIE pacyeCcKOH,
(heHOM, TTOJIOTEHIIEM).

HHCTpyMEHT, UCTIONB3YEMBIil ITpH
CTPIIKKE, JOJKEH COOTBETCTBOBATh
TpeboBaHUsAM OE30MMaCHOCTH.

OkazaHue yCIIyTH JTOJIKHO
00ecIeuuTh yA0BIETBOPEHHE
[osTyyaTens yCIyrd B CTPHIKKE BOJIOC.

2.7.9. cMeHa OATY3HHUKA

VYenyra npegycmaTpHuBaceT:

WHGOPMHUPOBAHUE TTOITyJaTeNs YCIYTH O
MPECTOSIIEH MpoLieaype, 00CyXKIeHHE ee
0COOEHHOCTENH;

COINPOBOXKJACHUC K MECTY CMCHBI

VYcnyra npeocTaBisieTcs 1Mo Mepe
HEOOXOUMOCTH.

JInno, oka3pIBaroIIee yCIyry,
ITOJIKHO TIepe]l HauajioM MPOLETyph

OCYIICCTBUTH TMTMCHUYCCKYIO
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ITOJI'Y3HUKA HJIH CO3/IaHUC YCIIOBHI B )KUJIOM
[TOMEIICHNH MTOJTydaTesIsl YCIyTH,
HAXO/ISIIETOCS HA MMOCTELHOM pexume (B
TOM YHCJIC 3aCTHIIAHHE KICCHKH);

TTIOMOIIb B CHATHH (OJIEBAHNUHN) OJICHKIBI,
0eI1bsl, 3arPS3HEHHOTO MMO/Ty3HUKA
OIE€BaHHE YUCTOTO;

TUTUCHUYECKYIO0 00paboTKy (B TOM UuCIie
[OIMBIBaHUE, TPOTUPAHUE, 00PabOTKY
KOKHBIX TIOKPOBOB CPEJICTBAMH YXO/1a);

yOOpKY CHATOI'O MOJTy3HHUKA B
CcrenMaabHO OTBEIECHHOE MECTO.

[OJITOTOBKY PYK (MBIThE PYK,
HajJeBaHUE ITEPYATOK), a TAKIKE
BIIaJIETh HABLIKAMU OJICBAHUS
(CHATHS) TOATY3HUKOB IS JIHII,
HAXOIAIMIMXCS Ha MMOCTETEHOM
PeKIME.

[ToAry3HUKH JOMKHBI
COOTBETCTBOBATH Pa3Mepy,
TpeOOBaHUSIM OE30MaCHOCTH,
BO3PACTHBIM U MHBIM OCOOEHHOCTSIM
[OJTydaTest yCIyrH.

Hcnonb30BaHHbIE TIOATY3HUKH
TOJDKHBI OBITH TIOMEIEHEI B
crieluaabHO 000PYIOBAHHOE MECTO
st coopa.

[pu oka3aHuM yCIyru T0JKHA
COOITI01aThCsl 0C00Aast KOPPEKTHOCTh
[0 OTHOIICHHUIO K MMOIYYaTeIt0
YCIYTH, a TaKxKe 00ecreueHo
cOOJTI0/IeHIE MEp MPUBATHOCTH.

OxkazaHue ycIIyTH JIOJDKHO
00ECIIEUUTD YAOBIETBOPEHHE
MOTPEOHOCTH TIOJTyYaTelisl yCIyrH B
CMEHE MMO/ITy3HHKA.

2.8. conpoBoxeHne
0CIIa0JICHHBIX TPAKAAH K
MeCTy Ha3HAueHHUs U 00paTHO:
2.8.1. K MecTy BBHITIOJTHEHHUS
CaHHUTapHO-TUTHEHUYECKUX
[IpOLCAYD;

2.8.2. B cTONOBYIO;

2.8.3. K Bpauy-Crenuanmcry,
Ha pOLIeAypHI, 3aHATHS

VYenyra npegycmMaTpuBaeT:

00CyXIEHHUE C TIOTyJaTeNIeM YCIyTH
[YCIIOBHIA 1 OCOOCHHOCTEH TepeIBIKCHUS K
MECTY Ha3HaYCHHUS M 00paTHO;

ITOMOIIb B TIOATOTOBKE K IEPEIBIKCHUIO,
BKITIOYAst OJICBAaHIE BEPXHEH OJIEXKIBI, 00YBU
(TIpu HEOOXOAUMOCTH);

COMNPOBOXKACHHE TI0JTy4aTelist yCIyTrH,
MepeIBUTatoIIEerocs MEIKOM HITU C
MCIIOJIb30BaHHEM CIIEIIHANIBHBIX CPEJICTB (B
TOM YHCIIe KOCTBIJIEH, XOyHKOB, Kpecell-
KOJISICOK), TIPH [IEPEIBMKEHHN K MECTY
Ha3Ha4YeHUsS ¥ 00paTHO;

yCTpaHEHHUE AIEMEHTOB CPEIIBL,
3aTPYAHSIONINX TIePEeIBIKCHUE (B TOM YHCIIEC
OTKPBITHE HIIH 3aKPBITHE IBEPEH,
OTOABHTaHUE MeIKorabapuTHOW Mebeny,
BEI30B JTH(TA);

O)KMJJaHUE B MecTe HazHa4deHus (IpH
HE0OXOITUMOCTH).

VYcnyra npegocrasisieTcs B
COOTBETCTBHUH C TIPaBIIIAMH
BHYTPCHHETO PacIopsIKa, rpadukoM
MOCEIICHUS COOTBETCTBYIOIINX
KaOMHETOB, BHIITOTHCHUS IPOLICAY].

Bpems u mapmpyT nepeaBmKkeHus
ITOJDKHBI OBITH COTIIACOBAHEI C
[OJIy4aTeieM yCIyTH, YYUThIBATh €ro
0COOEHHOCTH (B TOM YHCIIE COCTOSIHUE
3I0POBbSI, HCIIOJIB3yEMBbIC
MIPUCTIOCOOIEHUS], CKOPOCTh
MepeBIKEHUS ).

MapuipyT A0JKEH BKIIOYATH
COTIPOBOKICHUE OT MECTa
MMOCTOSTHHOTO TIpeObIBaHUS (KOMHATHI)
K MECTY Ha3Ha4CeHHUsS M 00paTHO.

ConpoBoxIeHIE JODKHO
oOecrieunBaTh O€30MaCHOCTD
MBM>KEHU MOJTydaTesis yCIyry, a
TaKkXKe CBOEBPEMEHHOE
MH(POPMHUPOBAHUE O 3HAYMMBIX
PIIEMEHTax cpeibl (B TOM YnCie
moporu, OOPAIOPHI U Ip.).

OxkazaHue yCIIyTH JIOJDKHO
00ECIICYUTh yIOBICTBOPCHUE
MOTPEOHOCTH MOJYJaTeNsl YCIYTH B
COMPOBOXKICHUU K MECTY Ha3HAUCHHUS
1 00paTHO.

2.8.4. Ha mporynky

VYcnyra npenycMarpuBaeT:

o0Cy>XeHIEe TPOJIOIKUTEIILHOCTH,
BPEMEHH TPOTYJIKH, MapHIPyTa;

MTOMOIIIb B TIOATOTOBKE K MPOTYJIKE,
0/IeBaHUH OJIC)K/IBI, 00YBH B COOTBETCTBUH C
[TOTOTHBIMH YCIIOBHSAMU;

COIIPOBOKACHHUE TOJTydaTelIs yCIIyTH,
MEpPEIBUTAIOIIETOCS TEIIKOM HITH C
MCTIONIb30BAHIEM CIICIINANIBHBIX CPECTB (B
TOM 4HCIIe KOCTBUIEH, XOJyHKOB, Kpecel-
KOJISICOK), BO BPEMsI IPOTYJIKH;

VYciyra npenocTaBisieTcs B
COOTBETCTBUH C TIPABHIIAMH
BHYTPCHHETO PaCIIOpPSIKa,
CE30HHOCTEIO, IIOTOHBIMH
[YCIIOBHSIMH, & TAKXKE MOXKEIAHUSIMU
[TOJIy9IaTeNsl YCIYTH.

BpeMmst 1 MapIipyT nepeaBuKeHus
TOJKHBI OBITH COIIACOBAHBI C
[TOJIy94aTeIeM YCIYTH U YIUTHIBATh
ero Mmo>kenaHus, 0COOCHHOCTH (B TOM

YH1CJIC COCTOSAHUE 310POBbS,
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YCTpaHEHUE IEMEHTOB CPEIIbI,
3aTPYAHSIONIMX IEPEABUKCHUE (B TOM YHCIIC
OTKPBITHE WK 3aKPBITHE JBEPEH,
OTOABHTaHWE MeTKorabapuTHOW Mebeny,
BEI30B JTH(TA);

MoJI/IepKaHue KOMMYHHKATUBHOTO
B3aUMOJICHCTBUS B XOJI€ MPOTYJIKH.

MCIIOJIb3YEMBbIC TIPUCTIOCOOIICHHS,
CKOPOCTh TIEPEIBYIKCHHUS).

MapupyT H0JKEH BKIOYaTh
COTIPOBOXKICHHE OT JKHJIOTO
MOMeIIeHUs (KOMHATBI) 1 00paTHO.

ConpoBoXxIeHIE JOKHO
oOecrieunBaTh 6€30MaCHOCTD
ITBHOKEHUH MTOJTydyaTess yCIyTrH, a
TaK)ke CBOEBPEMEHHOE
MHPOPMHUPOBAHUE O 3HAYMMBIX
QIIEMEHTaX CPeJibl (B TOM YHCIIC
[OPOTH, OOPIIOPHI, TBIKCHUEC
TpPaHCIIOPTA).

OxkazaHue yCIIyTH TOJDKHO
00eCTICYNTh YIOBIETBOPCHUE
MOTPEOHOCTH MOIYYIaTEeNsI YCIYTH B
COTIPOBOKICHUH Ha TPOTYIIKY.

2.9. obecnieuenue
COXPAHHOCTH Bellel u
[ICHHOCTEH, MPUHAICKAIIUX
rpakJaHaM, mepeIaHHbIX Ha
XpaHCHHE

Ycenyra npenycMarpuBaer:

uH(GOPMHUPOBAHKE O TOPSAAKE U YCIOBHIX
obecrieueH sl COXpaHHOCTH BelIeiH
(1eHHOCTE);

COIPOBOXKCHHUE IS TIepeayu BeuIei
(meHHOCTEH) Ha XpaHeHue (TIpH
HE0OX0IUMOCTH);

MTOMOIIb B 0h)OPMIICHUH JOKYMCHTOB
yueTa, MoTBEPKAAIOIINX PHHATHE Beleh
(LIeHHOCTEi) HA XpAaHCHUE WITU UX BbIIA4Yy
MOJTy4aTesio yCIyTH;

MPEAOCTABIICHHE TTOJYIATEIN0 YCIyrH (110
ero KenaH0) HHPOPMAIMH O COXPAHHOCTH
Bemel (IIEHHOCTEH).

VYceyra npempocTaBisieTcs o
3aIpoCy MOXYy9aTeNs yCIYTH.

Jis oxa3aHUA YCIYTH B IOME-
MHTEpHATE JOJKHO OBITH
000pYOBAHO CHENUATBHOE MECTO IS
XPaHEHUs BElIEeH U LICHHOCTEH
(xmanoBas, cetigh) u (HITH) OTpeIesICHO
ITHII0, OTBETCTBEHHOE 3a UX
COXPaHHOCTb.

[lepeuens Bewieil, JeHEKHBIX
CYMM, IparoleHHOCTEH, ImepeIaHHbIX
Ha XpaHCHHe, TOJDKCH OBITh
0pOpMIICH TOKYMEHTAIBHO.

Bemnmm u ieHHOCTH BBIIAIOTCS TI0
TpeOOBAHUIO TTOTyYaTeNs YCIYTH.

OxazaHue yCIIyTH JIOJDKHO
00eCTIeYNTh yIOBIETBOPEHUE
MOTPEOHOCTH TIOJTyYaTelisi YCIyry B
COXPaHHOCTH JIMYHBIX BeIlel 1
LIEHHOCTEH, IIEpEAAHHbIX Ha
XpaHCHHE.

2.10. momouIks B NOJAEpP)KaHUU
MOPSIKA B YKHIIBIX
[MOMEIIEHUIX

Ycnyra npenycMaTpuBaer:

uHpopMHUpOBaHKE 00 YCIOBHUSIX U MOPSIKE
[O/I/IepKAHHSI YUCTOTHI B COOTBETCTBHH C
[paBUJIaMU BHYTPEHHETO pacropsiika (s
UTHLI, COXPAHHUBIIUX CIIOCOOHOCTD K
caMOOOCITY)KHBAHHIO);

TIOMOIIb B YXOJI€ 3a JIMYHBIMHU BE€IIaAMU,
MOAACPKAHUN X YUCTOThI, AKKYpPaTHOT'O
XPaHEHUS;

ITOMOIIIb BO BIAYKHOH yOOpKe ITOMEIICHHUS
(B TOM 4HCIie BEITHPAHKE TTBUTH C HApY KHOU
MOBEPXHOCTH MeOeJ, MOJOKOHHHKA, MBIThE
roja);

TIOMOIIb B COOIIOICHNH PEXIMA
MPOBETPUBAHMUS C YIETOM CE30HHOCTH;

TIOMOIIIb B BBIHOCE OBITOBBIX OTXOIOB (C
coOJTI0/IeHIEM HOPM JIOITyCTUMOM Harpys3Kku);

TIOMOIIb B MPOBEACHUN FeHepaHBHOﬁ
[YOOpKH.

VYciyra npenocTaBiseTcs B
COOTBETCTBHUH C TIPaBIIIAMH
BHYTPCHHETO PacIopsIKa, rpadukoM
MPOBEICHUS TEKYIIEH U TeHepaTbHOM
[YOOpOK C y4eToM pesknMa JTHS
[OJTy9aTeisi yCIyTH, CAHUTAPHBIMU
HOpMaMI/I nu HpaBI/IJ'IaMI/I.

IIpu npenocraBineHuu yciayru
ITOJKEH COOITIOIATHCS PEKUM
l'IpOBeTpI/IBaHI/ISI B COOTBETCTBUHU C
CE30HOM.

O4rCTKa pa3THIHBIX
MMOBEPXHOCTEH OJDKHA
OCYILECTBIIATHCS] COOTBETCTBYIOIIUME
CpeICcTBaMU M MaTepHalaMH,
yOOpOUYHBIM HHBEHTApEM,
OTBEYAIOIIUM TPEOOBAHUSIM
0€30I1aCHOCTH.

IIpu npuBieyeHun noayyaress
ycHyFI/I K HAaBCJICHUIO nop;un(a 34 HUM
ITOJKEH 00€eCIIeYnBaThLCS MOCTOSHHBIIN
MPUCMOTD.

OkazaHue yCIIyTH JTOJKHO
00CCIICYUTh YIOBICTBOPCHUE

MOTPEOHOCTH TOJIy4aTelisl YCIyTH B
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MOAACPIKAHUU TTOPAAKA B JKUIIBIX
MMOMCIICHUAX.

2.11. yciyru no perysispHoi
CTHpKE, CYIIKE, TTIAKCHUIO
MOCTENBHOTO O€JIbs, OJICHKIBI
(Kak HOpMHPOBAaHHOH, TaK 1
ITUYHOT )

Veayra npenycMaTpuBaeT:

WHPOPMHUPOBAHHUE O TTOPSIIKE
MIPEAOCTaBJICHHS YCIIYTH, B TOM YUCIIE O
CpOKax BbIJaY YHCTHIX BELICH;

TIOMOIIIb B OTOOPE M MOATOTOBKE BEILEH
TUISL CTUPKH, CYIIKH, TJIaXKEHHS (COPTHPOBKA,
OUYMCTKa KapMaHOB, MapKUPOBKa MPU
HEOOXO0AMMOCTH, YKJIAAbIBAHUE B Tapy UL
MEPEHOCKN);

IIPUEM BEIEeH B CTUPKY, CYIIKY,
rIIaKeHNE;

CTHPKY, CYIIKY, TJIaKeHUE [TOCTEIBHOTO
O€mbs1, OIEIKIBL;

o0ecreuyeHNne COXPaHHOCTH JIMIHBIX
BEIIEil 1OCIIe CTUPKH, CYIIKH, TIIaXKESHUS;

BBIJIaYy M JOCTaBKY (TIpH HEOOXOANMOCTH)
BEILEH MTOCIIe CTUPKH, CYIIKH, TIAXKESHHS
MOTY4aTENIO yCIyTH.

VYcenyra npegocTtaBisieTcs B
COOTBETCTBHH C NTPABIIIAMH
BHYTPEHHETO PACHOPAIKa, TPahuKOM
OKa3aHHsI COOTBETCTBYIOIMINX YCIIYT.

[Momyuarens yciryra JOMKEH OBITh
MponH()OPMUPOBAH O CPOKAX
BO3BpaTa Bellel IpH UX claye B
CTHpPKY, CYLIKY, INIa)KEHHE.

JInno, oka3biBaroiee yciyry,
ITOJDKHO MPOMTH HHCTPYKTAX IO
[paboTe ¢ 000pyaOBaHHEM,
MCTIONIb3YEMBIM ISl CTUPKH, CYILIKH,
TTIaKCHHS.

VYcmyra gomKHa OKa3bIBaTHCS B
CreuaIbHO 000PYAOBAHHOM
MOMEIICHUH IJIs1 CTUPKH, CYIIKH,
TJIaKEHNS, COOTBETCTBYIOIIEM
CaHNTAPHO-THTMEHMYECKAM
TpeOOBaHUSIM U TPEOOBaHUAM
MOXKapHOH 0E30MacHOCTH ¢
MCIIOJIb30BAaHUEM HCIIPABHOTO
000pyIOBaHMsL, IPEIHA3HAYEHHOTO
V1A CTUPKH, CYIIKHU, I'TTaXCHUA.

[Ipuem Beweit MOXET
OCYIIECTBIIATHCS B XKHIIOH KOMHATE
MOJTydJaTeNs yCIIyTH, a TAaKkKe B
MOMEIIICHUH PA3/IeBATIKH BAaHHEI
(mymeBoit), baHw.

[pu cbope (Bb1aYE),
TPaHCIIOPTHPOBKE, CTUPKE O€JIbs
ITOJDKHBI COOJIIOAATHCS CAHUTAPHBIE
HOPMBI U ITPaBHUIIA.

JInunbie BCIIH, CIaBaCMBIC B
CTUPKY, TOJOKHBI UMECTh
COOTBETCTBYIOIIYIO MAPKUPOBKY.

CpencrtBa 1 IporpaMmBl,
MCTIONIb3yEMBbIE IJISl CTUPKH, CYIIKH,
TTIa)KeHUS BEIIEH, JOJKHBI
COOTBETCTBOBATh YCTAaHOBIICHHBIM
TpeOOBaHUSAM U PEKOMEHIALIUSIM,
YUUTBIBAOIUM TEXHOJIOT'UIO
[IPOLIECCa U MPENIATCTBYOLUM
[MOBPEXKACHUIO BEILIEH B pe3yJibTare
CTUPKHU, CYHIKH, TJTTAXKCHUS.

OxkazaHue yCIIyTH JIOJDKHO
00ecIeuuTh yA0BIETBOPEHHE
MMOTPEOHOCTH TIOJTy4aTelisl yCIyT B
HOIIEHUU YUCTOH, aKKypaTHOI
0JI)K/Ibl, €€ CBOEBPEMEHHOH CMEHe.

2.12. ycityru no peMoHTY
CE30HHOM 0J1eK /16l 1 00YBH,
HEOOXOIUMOM JIJIsl HOCKH (KaK
HOPMHPOBAHHOM, Tak U
ITHOM)

Ycnyra npenycMaTpuBaer:

nH(OpPMHUPOBaHHE O MOPSIKE, CPOKaX
MIPEOCTaBIICHNS YCIYTH, B TOM YHCIIE CPOKAX
BO3BpaTa OJIEXk/Ibl, 00yBH TOCIIE PEMOHTA;

ITOMOIIIb B 0OTOOPE ¥ MOJTOTOBKE OJIEKIBI
(00yBH) K pEMOHTY, IPHEM B PEMOHT;

OCYIIIECTBIICHIE PEMOHTA B COOTBETCTBHHU
C M3HOIIEHHOCTHIO OZCKABI 1 00yBH (METKUIA,
CpEeTHUM, CIIOKHBIH PEMOHT);

OpTaHM3AINI0 PEMOHTA OJIeXkKIBI (00yBH)
(B cityyae BBITIOJIHEHHMS JaHHBIX paboT

CTOPOHHUMU OpFaHI/BaHI/IHMI/I);

VYciyra npenocTaBiseTcs B
COOTBETCTBUH C TpaduKOM IprUeMa B
[PEMOHT OZIXk/IbI, O0YBH, a TAaKXKe MPU
HEOOX0IMMOCTH B 9KCTPEHHOM
MOpsIIKe.

JIuno, oka3spiBarouiee yciyry,
ITOJDKHO UMETh COOTBETCTBYOIIYIO
npodeccnoHaTbHY 0 KBaTU(PUKAITUIO
(0OyBIIMK 110 peMOHTY OOYBH, IITBES).

[Ipu okazanum yciyru
HEMOCPEICTBEHHO B YUPEIKACHUU
ITOJDKHBI OBITh CO3/IaHBI
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JIOCTaBKY Beliel (01ex b, 00yBH) MmMOCIie
[pPEMOHTA.

COOTBETCTBYIOIINE YCIIOBUS
(crienManpHOE TOMEIEHNE, HAJTNIHE
000pyIOBaHUS I peMOHTa O0YBH,
OICKIBI).

[Ipu ocyiecTBIEHUN PEMOHTA
ITOJDKHBI COOIIIOATECS
YCTaHOBJICHHBIE CPOKH PEMOHTA,
MCIIOJIb30BAThCsl 000PYI0BAaHHE U
MaTepualbl, COOTBETCTBYOLIHE
YCTaHOBJICHHBIM TPEOOBaHHSIM.

B cirydyae HeBO3MOKHOCTH
OCYILIIECTBIICHHSI PEMOHTA B
YUPEKICHUU JOIDKHBI UMEThCS
ITOTOBOPEHHOCTH C OpPraHU3aAIUAMH,
OKa3bIBAIOLINMH COOTBETCTBYIOIIHEC
OBITOBBIEC YCITYTH.

ITpuem onexnpl, 00yBH B pEMOHT
MOXET OCYIIECTBIATHCS B )KUJIOM
MOMEIIEHUH MOTydaTessl yCIyTru JI1uoo
B CIICHHAJIBHO MPCAHA3HAYCHHBIX
MOMEIICHUAX (IyHKT NpHeMa u 1p.).

B nepuojn peMoHTa n0/KHA
oOecrieunBaThCsl COXPAaHHOCTD
o1k T6I (00YBH).

Oxa3zaHue ycIyru I0JDKHO
00eCIIeUnTh YAOBICTBOPEHHE
MOTPEOHOCTH TIOJTydaTelisl yCIyTH B
MOJ1/Iep KaHIH OJCKIbI, OOYBH B
MIPUTOTHOM ISl HOCKU COCTOSIHUH,
0e3 medeKToB.

2.13. okazaHue IOMOILU B
o1b30BaHuM TeneoHHOM
CBSI3BI0 M TIOYTOBLIMU
yciyramu (yTouHEeHHe U Habop
HOMepa, HamMCaHue 1
OTMpaBKa KOPPECTIOHICHIIUN U

apyroe)

Ycnyra npenycMaTpuBaer:

oOcyxeHue nHpopmanuy,
MIperoIaraeMoil Ui OTIpaBKH, Criocoda
CBsI3M, 00beMa HEOOX0IMMOM ITOMOIIIH;

yTOYHEHHE HHPOpMaIuu 00 aapecare (B
TOM 4YHMclie HoMepa TesieoHa, IIOYTOBOTO,
PIIEKTPOHHOTO ajipeca);

roMo1Ib B Habope Tesle)OHHOTO HOMEpa,
COXpaHEHHH COOTBETCTBYIOIIEH nH(pOpMannu
(3ammcn), OCyIIECTBICHNH CMC-TIEPETINCKH;

TIOMOIIb B COCTABJICHUH (HAIMCAHUH,
Ha0Ope) KOPPECTIOHICHIINH (B TOM YHCIIe
MUCEeM, OTKPBITOK, COOOIIEHNH), UX OTIpPaBKe,
MPOYTEHHH OTBETA;

MTOKYIIKY 32 CYET HOIydJaTeNs yCIyTH
HE00X0IMMOHN TIEYaTHOH MPOAYKIIUH (B TOM
4rICcIIe MapOK, KOHBEPTOB, OTKPHITOK);

orary (3a CueT CPEeJCTB MMOTyJaTemst
yCIIyrn) MOOMIIbHOH cBsA3H, MIHTEepHETa;

TIOMOIIIb B OTIIPaBKe KOPPECTIOHICHINH (B
TOM YHCIIe ITHCEM, TeJIerpaMM) Ha OyMasKHOM
HOCHTEJIE WM B 3JIEKTPOHHOM BHJIEe (TIpU
HAJTMYMH COOTBETCTBYIOIICH TEXHUKU
nocrymna k cetn HTEpHET).

VYciyra npenocTaBiseTcs mo
3arpocy NOIydYaTess YCIyrd ¢ y4eTOM
CPOYHOCTH.

JIuno, okaspiBarouiee yciyry,
ITOJDKHO 00eCeunTh
KOH(UICHIIMAIBHOCTh HH(POPMAIHH,
MOJTY4SHHOW TP UCTIOTHEHUH CBOUX
00s13aHHOCTEH.

Jiis oka3aHUs yCIyTH B
VIPEKACHUH TOJHKHBI OBITh CO3IaHBI
YCITOBHSL JUTS1 TIOJTB30BaHUS
rene()OHHOM CBS3BI0, BKITFOYAs
[peIoCcTaBlIeHNEe MeCTa JUIs OOIEHNUS
o TenedoHy, CKaimy, HaMCaHUs
[IceM U JIp.

IIpu ocyiecTBieHUH IIaTEXeEN
(TIOKYTIOK) 3a CYET CPeACTB
[OJTyyaTess yCIyrd BCE PacXo/ibl
ITOJDKHBI OBITH ITOJITBEPKICHBI
ITOKYMEHTAIBHO (YCK, KBUTAHIIHS).

Oxa3zaHue yciyru JI0JKHO
00ecIeunTh yA0BICTBOPEHHE
MMOTPEOHOCTH TIOJTy4aTelisl yCIyT B
MOJIb30BaHUM Telle(OHHOM CBSI3bIO U
[OYTOBBIMHU YCITyIaMH,
OCYIIECTBICHUH KOMMYHHKAIHHU C

[POACTBCHHHUKAMM, 3HAKOMBIMH.

3. ConmanbHO-TIEAarOTHYECKUE YCIYTH:

3.1. opranuzauus U NpoOBEACHU

€ 3aHATHHI 110 BOCCTAHOBJICHHIO U (I/IJ'II/I) Pa3BUTHIO COIMAJIBHBIX HABBIKOB!

3.1.1. HaBBIKOB JIMYHOM
TUTHUCHBI, yX0J1a 3a co00i

VYceayra npexycmaTpuBaeT:
OILICHKY YPOBHS pa3BUTHS HABBIKOB
ITMIHON THTHEHBI M YX0J1a 32 COOOI;

pa3paboTKy WHAWBHUAYAIGHOTO IUTaHA 110

VYcnyra npenocraBisercs B
COOTBETCTBUU C YTBEPKIAECHHBIM
rpadUKOM IPOBENCHIS 3aHATHI.

3ausaTus JOJDKHBI ITPOBOAUTH
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BOCCTaHOBJICHUIO (Pa3BUTHIO) HABBIKOB B
chepe rurueHsl, yxoza 3a co0oi;

WHPOPMHUPOBAHHUE MOTydaTels YCIyTH 00
0COOCHHOCTSIX YCIYTH (B TOM YHCIIE O
Collep)KaHNH, ee IIeITH, TpapuKe POBEICHNUS
BaHATHIA U X Qopme (TpymmoBasi,
WHAWBUIYaIbHAs ), IPOIOJDKATEIIEHOCTH);

MPOBEICHUE Pa3HOOOPA3HEIX MO hopMe U
CoJIepIKaHMI0 00YUarOIUX 3aHATHH 10
[Pa3BUTHUIO HAaBBIKOB CAMOCTOSITENILHOCTH, O
YXOJy 332 COOOM, TUYHOW TUTHEHE (B TOM
4ucne B hopme Oecelbl, TPEHHUHTa,
NIEMOHCTpALNK, KOHCYJIbTallNH, AEJI0BOH
WTPHI), B TOM YHCIIE C HCIIOIB30BAHUEM
CIIeIIMaTBbHBIX CPEJICTB M MIpoTrpamMm (TIpH UX
HAJIMYHAN ), TEXHUIECKUX CPEICTB COMUAIBEHON
peabmmmranmu (gaee — TCCP);

OILICHKY OCBOCHHBIX HAaBHIKOB.

CHELUAINCTHI B 00JIaCTH COIMAIBEHOMN
paboTHI U APYTHE CHCIIHATHCTHI,
MMETOIINEe HaBBIKH ITeAarorMdecKon
e TeTPHOCTH.

J1st mpoBeneHus 3aHATUN AOTHKHBI
OBITH CO3AaHBI CIICIIMATBHBIC YCIIOBHS
(0GopymoBaH KaOWHET, YTOJIKH),
[pa3paboTaHbI IIaHBI IIPOBEICHHUS
BaHATUH.

[Tomemnienue, Ucmoabp3yemMoe st
MPOBEICHUS 3aHATUH, JOJDKHO
COOTBETCTBOBATh YCTAHOBIICHHBIM
HOpMaM U OBITh 110 BO3MOKHOCTH
aTanTHPOBAHO K OCOOBIM
MOTPEOHOCTSIM ITOTydaTessl YCIIyTH.

[Ipu npoBeneHny 3aHATUR
ITOJDKHBI YIUTHIBATHCS
WHIWBUYyaIbHBIE OCOOCHHOCTH,
MOTPEOHOCTH, CIIOCOOHOCTH
MOJTydaTes yCIIyrd K OCBOCHUIO
HABBIKOB caMo00cyxuBanus. Coctan
1 YUCJICHHOCTD I'pYII JOJKHBI
COOTBETCTBOBATH YCTAHOBJICHHBIM
HOpMaM, B TOM YHUCJIC YUUTbIBATH
YPOBCHD Pa3BUTHS HABBHIKOB 110
caMO0OCITy>KHBaHHIO,
TICIX0IMOIIMOHATIBHOE COCTOSTHHE
MOJTy9aTeNs YCIyTH, TOTOBHOCTD
[paboTaTh B KOJUICKTHBE.

VYeiyra MOXeT OKa3bIBaThCS B
MHIUBUAYaTbHON dopMme (TI0
PKEJIAHUIO MOTyJaTeNs yCIyTH).

IIpu npenocraBneHuy yciyru
TOJIPKHBI HUCITI0JIb30BaTHCS
COBPEMEHHBIC MCTOJIUKU 06y‘-ICHI/IH,
MPECIHA3HAYCHHBIC JIA
COOTBETCTBYIOUINX KaTETOPHIA
MOJyJdaTenell yCIyTH,

A THPOBAHHBIA BCIIOMOTATEIIBHBII
MaTepHall.

WHBeHTapb, UCIIOJIB3YEMBII BO
BpeMsl 3aHSATUH, JOJDKEH
COOTBETCTBOBATH TPEOOBAHUSIM
0e30I1aCHOCTH.

Wudopmanus, npenocraBisieMas B
mporecce 00ydeHus, T0JKHA OBITH
IT03UPOBAHHOM, TOCTYITHOM,
M3J1araThCsl HOHSATHBIM, SICHBIM
SI3BIKOM M IMETh ITPAKTHYECKYIO
HarpaBJIeHHOCTb.

Pesynbrarel HaOmoneHus 3a
ITMHAMUKOM pa3BUTHS HABBIKOB Y
MOJTydaTesst yCIyTH JIOIKHBI
(bPIKCUPOBATHCS B MMCBMEHHOM
(medatHoi) hopme.

OxkazaHue yCIIyTH JIOJDKHO
00eCTIeYNTh MOBHIIICHHE
CaMOCTOSATEILHOCTH MTOIy4aTesst
YCIIYTH, €r0 CHOCOOHOCTH YXa)KUBaTh
3a co00ii 1 cOOII0IaTh paBHiIa
IIMYHOM TMTHECHBI.

3.1.2. OBITOBBIX HABBIKOB,
HABBIKOB T0JIb30BAHUS

VYcnyra npenycMarpuBaeT:

OIICHKY YPOBHS pa3BUTH

chyra npeaoCTaBJIACTCA B
COOTBCTCTBUM C YTBCPIKIACHHBIM
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OLITOBOM TEXHHUKOM

COOTBETCTBYIOIINX HABBIKOB;

pa3paboTKy MHANBUAYAIEHOTO TUIAHA IO
[pa3BUTHIO (BOCCTAHOBIICHHUIO) OBITOBBIX
HABBIKOB, HABBIKOB ITOJIb30BAHUS OBITOBOM
TCXHHUKOM;

OTIpeJIeIIeHNEe B TPYIITY C YIeTOM
WHAWBHAIYAIbHBIX 0COOCHHOCTEH (TIpn
HEOO0XOIUMOCTH);

nH(OPMHUPOBaHKE MTOTYYaTENs YCIYTH O
COJIep)KaHNU 3aHATHH, UX LeJH, rpaduKe
npoBeaeHus U ux Gopme (rpynmnosasi,
WHIMBHYaJIbHAS), IPOJIOKUTEILHOCTU U
Npyrux 0cOOCHHOCTSIX;

MpoBeIeHUE Pa3HOOOPa3HEIX 1O opMe U
coltepKaHnto 00yJarOIINX 3aHATHHA MO
BOCCTAHOBJICHHIO, Pa3BUTHIO OBITOBBIX
HABBIKOB (B TOM Yrcie 00ydeHHo yOopke
MTOMEIICHUS, CTUPKE, TIaKSHHIO,
MIPUTOTOBIICHHIO MTUIIH, MOMKE ITOCY/EI),
HABBLIKOB I10JIL30BaHUs OLITOBOM TEXHUKOM, a
TaKoke 110 00yYCHHUIO Mepam
[POTUBOIIOKAPHOH 0E30MaCHOCTH, B TOM
yucine ¢ ucrnonb3oBanuem TCCP (B ToMm uncie
OBITOBBIX MPHOOPOB C aTANITHBHBIMU
(YHKIHAMK);

OIICHKY OCBOCHHBIX HAaBHIKOB.

rpaduKOM IPOBEACHUS 3aHITHIL.

3aHATHS TOIHKHBI IPOBOIUTH
CHETIHATHCTHI B 00JIACTH COLHAIEHON
[paboTHI U APYTHE CHCIIHAIHCTHI,
MMETOIINE HaBBIKH ITeAarorMIecKon
e TeTPHOCTH.

Jl1st mpoBeieHUs 3aHATUN AOTHKHBI
OBITH CO31aHBI CIICIMANBHBIC YCIOBUS
(B ToM uncie 000pysoBaH KaOUHET,
yaeOHasl KyXHs, KBapTHpa),
[pa3paboTaHbI IUIaHBI IIPOBEICHHS
BaHATUH.

ITomemienue, ucnonb3yemoe At
MIPOBEICHUS 3aHATHH, JJOIDKHO
COOTBETCTBOBATH YCTAHOBJICHHBIM
HOpMaM U OBITH TI0 BO3MOYKHOCTH
A THPOBAHO K OCOOBIM
MOTPEOHOCTSIM ITOTyYaTessl YCIIyTH.

[Ipu npoBeneHnu 3aHaTU
ITOJDKHBI YYUTHIBAThCS
WHIMBHyaJIbHbIE 0COOCHHOCTH,
MOTPEOHOCTH, CIIOCOOHOCTH
MOJy4aTeNns yCIYrH K OCBOCHHIO
HABBIKOB camo00cyxuBanus. Coctan
1 9UCIIEHHOCTH TPYIIIT JOJDKHBI
COOTBETCTBOBATH YCTAHOBJICHHBIM
HOpMaM, yYUTHIBATh YPOBECHB
[Pa3BUTHS HABBIKOB IO
caMO0OCITy>)KHBaHHIO,
TICIX0MOIIMOHATIBHOE COCTOSTHHE
MOJTy9aTeNsl yCIyTH, TOTOBHOCTh
[paboTaTh B KOJUIEKTUBE U JP.

Yciyra MOXKeT 0Ka3bIBaThCs B
MHIMBUAYATbHON dopMme (TI0
PKEJIAHUIO MOJTydaTeNs yCIyTH).

ITpu npenocTaBneHUN yCIyru
ITOJDKHBI UCTIONB30BaThCS
COBpEMCHHBIC METOIUKU OOYUICHUS,
MpeIHa3HAYCHHBIC IS
COOTBETCTBYIOIINX KaTETOPHIA
MOJyJdaTenell yCIyTH,
a1alITUPOBAHHBIN BCIIOMOTATENIbHbBIN
MaTepHai.

WHBeHTaphb, UCIIOJIB3YEMBI BO
BpeMs 3aHATUH, JOJDKEH
COOTBETCTBOBATH TPEOOBAHUSIM
0e3011aCHOCTH.

Wudopmanus, npepocrasisiemas B
nporecce 00yueHHs, JOJKHA ObITh
ITO3UPOBAHHOM, TOCTYTHOH,
M371araThCs MOHITHBIM, SICHBIM
SI3BIKOM U UIMETh TIPAKTHUECKYIO
HANPaBJIEHHOCTb.

PesynbTarel HabmIOACHMS 32
ITMHAMUKOI Pa3BUTHS HABBIKOB Y
[OJTy9aTeNsl YCIYTH JOJDKHBI
(bPIKCUPOBATHCS B MIMCBMEHHOM
(medatHoi) hopme.

OxkazaHue yCIIyTH JIOJDKHO
00ecIIeunTh OBBIIICHHE
CaMOCTOSATENILHOCTH NOJTydaTens
YCIIYTH, €r0 CIOCOOHOCTH K
caM000OCITy>)KUBaHUIO U
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CaMOCTOATCIIbHOMY MIPOXKUBAHHNIO, B
[TOM YHUCJIC B JOMAITHUX YCJIOBUAX.

3.1.3. KOMMYHUKAaTUBHBIX
HAaBBIKOB

Veayra npenycMaTpuBaeT:

OLICHKY YPOBHSI pa3BUTHUS
KOMMYHHKATUBHBIX HABBIKOB,;

pa3paboTKy MHIAUBHIYAIBLHOTO IJIaHA 10
[pa3BUTHIO (BOCCTAHOBIICHUIO)
KOMMYHHKATUBHBIX HABBIKOB,;

nH(pOpPMHUPOBaHKE MTOTyYaTeNs YCIYTH 00
0COOCHHOCTSIX 3aHATHH (B TOM YHCIIE
COJIep)KaHNH, UX LIEJH, rpauKe IPOBEACHHS
1 X Gopme (TPyIIoBasi, HIANBHIYaTbHAs),
[POIOIDKUTEIEHOCTH);

OIIpe/ieIIeHHe ToJTyYaTelisl yCIyT B
YTy C YIETOM MHANBUIYaTbHBIX
0COOEHHOCTEH, YPOBHS Pa3BUTHSA
KOMMYHHUKATUBHBIX HABBIKOB (IIPU
HEOOXOTUMOCTH);

MPOBEJICHUE Pa3HOOOPA3HBIX MO opMe U
COJIepIKaHUI0 00YUAIOIIUX 3aHATHH 110
(hOpPMHUPOBAHUIO HABBIKOB OOIICHUS (B TOM
YHCIIe YCTaHOBJIEHHE KOHTAKTOB, COOJIIOICHNE
KOMMYHUKATHBHOT'O ITOBEACHUSI, HABBIKOB
[peAyNPeXICHHS ¥ Pa3pelieHus
KOH(JIMKTOB);

OLIEHKY OCBOCHHBIX KOMMYHHUKATHBHBIX
HABBIKOB.

VYcenyra npegocTtaBisieTcs B
COOTBETCTBHUH C YTBEPKIACHHBIM
rpadUKOM POBENCHIS 3aHATHIA.

VYcemyra momxHa IpeaoCTaBIAThCS
crienuaaIncTaMi B 00J1acTh
CONMaEHON PabOTHI, IEJarOTHKHY,
MCUXOJIOTUH U HHBIMH
CICIIHATMCTAMH, BJIAJICIOIUMU
HABBIKAMU T1€JarOTUIECKOM
eI TeTbHOCTH.

Jlns mpoBeneHus 3aHATUI TOTKHBI
OBITH CO3aHBI CIICIIMATBHBIC YCIOBHS
(00opymoBaH KaOMHET, YTOJIOK),
[pa3paboTaHbI IIAHEI IPOBEICHNUS
BaHATHH.

[TomermeHus, HCTIOTB3yEMBIE IS
MPOBEICHUS 3aHATHH, TOIDKHBI
COOTBETCTBOBATH YCTAHOBJICHHBIM
HOpMaM, OBITh IO BO3MOXHOCTH
A THPOBAHBI K 0COOBIM
MOTPEOHOCTSIM OJTydYaTessl YCIyTH.

IIpu oka3aHUU YCIYTU TOJIXKHBI
VIUTBIBATHCS UHAMBHIYaTbHBIC
0COOCHHOCTH, TOTPEOHOCTH
MOJTy9IaTeNsl YCIYTH, CIOCOOHOCTH K
OCBOCHHIO HABBIKOB KOMMYHHKAIIHH.

VYceiyra MOXeT OKa3bIBaThCS B
(hopMe HHANBUAYAITEHON U (MIIN)
rpymmoBoit padoTel. CocTaB u
YHCJICHHOCTh TPYIIIT 00YYAOIIHXCS
ITOJDKHBI COOTBETCTBOBATH
[YCTaHOBJICHHBIM HOpMaM.

IIpu npeaoCTaBACHUN YCIyTH
ITOJDKHBI UCTIONIBb30BATHCSI
COBPEMCHHBIC METOAUKH (B TOM YHCIIC
WUTPOBBIC TEXHOJIOTHH, TPSHUHTH,
[POJIEBBIC UTPHI, TPYIIIIOBEIE
ITUCKYCCHH), 00ECIICUNBAIOIIHE
OCBOCHHE HABBIKOB OOIICHHS U
B3aNMOJICHCTBHYS, M aIallTHPOBAHHBIN
BCIIOMOTATEIbHBIN MaTepHUall.

Hudopmanus, npeaocrapiseMas B
mporecce 00ydeHus, T0JKHA OBITh
ITO3UPOBAHHOM U JOCTYIHOH,
M371araThCsl OHATHBIM, SICHBIM
SI3BIKOM U MIMETh MPAKTHYECKYIO
HATIPaBJICHHOCTb.

Pesyneratel HabmOACHNUS 32
ITMHAMUKOM pa3BUTHS
KOMMYHUKATHBHBIX HABBIKOB JTOJKHBI
(DUKCUPOBATHCS B IIUCBMEHHOM
(meuaTtHoit) popme.

OxkazaHue yCIIyTH JIOJDKHO
CITOCOOCTBOBATH MOBBIMIEHUIO
CITOCOOHOCTH K OOIICHUIO,
B3aUMOICHCTBUIO, aTaITHPOBAHHOCTH
B OOIIIECTBE.

3.1.4. HaBBIKOB
CaMOCTOSITEILHOTO
pokuBaHus (00ydcHHe
[paBUIaM TIOBEICHUS B

VYcnyra npegycmaTpuBacT:
OILICHKY YPOBHS Pa3BUTHS
COOTBETCTBYIOIIMX HABBIKOB;

pa3paboTKy I1aHa MO Pa3BUTHIO

VYcnyra npenocTaBisieTcs B
COOTBETCTBHUH C YTBEPKACHHBIM
rpaduKOM POBEICHUS 3aHSATHIA.

VYcyra 1oykHa NpeaoCcTaBIsIThCs
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TPaHCIIOPTE, HA YIIHIIC, B
MarasuHe u APYTUX
00IIIECTBEHHBIX MECTaX,
0OpamIeHnIo C IeHbraMu U

npyroe)

(BOCCTaHOBJICHHIO) HABBIKOB
CaMOCTOSITENIBHOTO MPOKHUBAHUS;

WHPOPMHUPOBAHHUE MOTydaTels YCIyTH 00
0COOCHHOCTSX 3aHATHH (B TOM YHCIIe
CoIep)KaHNH, UX LIEH, rpaduKe IPOBEACHHS
1 X Gopme (TpynmnoBasi, HHANBHIyaIbHAs),
MIPOAOIDKUTEIHHOCTN);

OIpe/ieIIeHHe ToJTyYaTelisl yCIyr B
IpYIIY C y4€TOM HHANBUAYAIbHBIX
0COOEHHOCTEM, YPOBHS pa3BUTHSI HABHIKOB
CaMOCTOSTENILHOTO NPOXKUBAHUS (TIPH
HE00XOIUMOCTH);

MPOBEICHUE Pa3HOOOPA3HEIX 1O hopMe U
CollepKaHNI0 00yJarOIINX 3aHATHH (B TOM
qricie B opme Oecell, TPEHUHTOB, POJIEBBIX
WTp, IEMOHCTPANHi, SKCKypCHil) 1O
(hOPMUPOBAHUIO HABBIKOB CAMOCTOSATEIHHOTO
MPOKUBaHUA (B TOM YHCIIE O0YUICHHE
MpaBUJIaM JOPOKHOTO ABHKEHHUS,
[OJIb30BAHUIO OOIIECTBEHHBIM TPAHCIIOPTOM,
MMpaBujiaM IMOBEACHUA Ha YJIUIIE, B
TpaHCIIOPTE, B allTEKe, MarasuHe U IPYrux
0OIIIECTBEHHBIX MECTaX, 0OpaIICHUIO C
Z[CHI)FaMI/I), B TOM YHCJIC C UCIIOJIb30BAHUCM
TCCP, cneunanbHbIX CPEACTB U MPOrpaMM
(TIpu UX HAJIMYHN);

OLICHKY OCBOCHHBIX HAaBBIKOB.

crienuaIrcTaMu B 00macTu
COLMaTbHON pabOoThI, IICHXOJIOTHH U
WHBIMH CTICIIHAINCTAMH,
BIIaICIOIINMH HaBBIKAMHU
MearormIecKor AeATEIbHOCTH.

Jlnst mpenocTaBieHus yCIyTru
ITOJDKHBI OBITH CO3IaHBI CIIEIATbHBIC
ycioBust (B ToM uuciie 000pyaoBaH
KaOWHET, YTOJIOK 10 H3YYSHHIO
MPaBIJI JOPOXKHOTO JIBYKEHUS,
MarasuH | T.JI.), pa3pab0TaHbl IIaHBI
MPOBEICHUS 3aHATHH.

[Momemnenus, ncronb3yeMble s
MPOBEICHUS 3aHATHH, JOJKHEI
COOTBETCTBOBATh yCTAHOBICHHBIM
CaHNTAPHO-THTHEHUIECKUM HOpMaM,
OBITH TT0 BO3MOXKHOCTH a1alITHPOBAHBI
K 0COOBIM MOTPEOHOCTSIM HOJTydaTes
yCIyTH.

[Tpu oka3aHuM yCIyTU NOIKHBI
YUYUTBIBATHCS UHIUBHYJIbHBIC
0COOCHHOCTH, ITOTPEOHOCTH,
CIIOCOOHOCTH IOJTy4aTessl yCIyrH K
OCBOCHHIO HAaBBIKOB
CaMOCTOSATEILHOTO POKUBAHUS,
COCTOSTHHE 3/10POBBSI.

CocTaB 1 YHUCICHHOCTD TPYIII
00yJaloMNXCs TOTDKHBI
COOTBETCTBOBATh YCTAHOBIICHHBIM
HOpMaM, yIHTHIBaTh YPOBCHb
OCBOCHHBIX HaBBIKOB
CaMOCTOSTENIFHOTO IIPOKUBAHHUA,
TOTOBHOCTB pab0OTaTh B KOJUIEKTUBE.

VYenyra (10 JKeTaHuo moxydaTens
[YCITyTH) MOKET OKa3bIBaThCS B
MHIMBUIYATBHON opMe.

[Ipu npoBenenuu 3aHATUI
ITOJKHBI MCTIONIb30BATHCS
COBPEMEHHBIE METOANKH, UTPOBBIE
TEXHOJIOTHH, TPEHUHTH, 3KCKYPCHH,
IMEMOHCTpaNNH 1 aJanTHPOBAHHBINA
BCIIOMOTATENbHBII MaTepraJl.

WHBeHTaphb, UCIIOJIB3YEMBIi BO
BpeMsI 3aHSTUH, JOJDKEH
COOTBETCTBOBATH TPEOOBAHHSIM
0e301aCHOCTH M YIHUTHIBATh
COCTOSIHUE 3/I0POBBSI M HHBIE
0COOCHHOCTH TIOJTyHaTesst YCIyTH.

Wudopmanus, npepocrapisiemMas B
nporecce 00yueHHs, JOJKHA ObITh
ITO3UPOBAHHOM, TOCTYTHOH,
M3J1araThCs MOHITHBIM, SICHBIM
SI3BIKOM M IMETh MPAKTHYECKYIO
HATPaBJIEHHOCTb.

PesynbTarel HaOmIOACHMS 32
ITMHAMHKO# Pa3BUTHS HABBIKOB
CaMOCTOSITENIFHOTO TPOKUBAHUS
ITOJDKHBI (PUKCHPOBATHCS B
MUChMEHHOM (TIedyaTHOH) hopme.

OxazaHue yciyru JI0JDKHO
CII0COOCTBOBATH Pa3BUTHIO
(BOCCTAHOBJICHHIO) Y IIOTy4YaTeIst
YCIIYT'M HaBBIKOB CAMOCTOSITEJIFHOTO U
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HE3aBUCHMOTO MPOKUBAHUS B
00IIIeCTBE, CITOCOOCTBOBATE €r0
COIlMaIN3alIMH, ITOBEIIIEHUIO
aIaNTHPOBAHHOCTH.

3.2. oOyueHHe T0Ib30BaHUIO
KOMIIBIOTEPHON TEXHUKOH,
MOOMIIBHBIM TeJIe(OHOM

VYeayra npexycmaTpuBaeT:

OLICHKY YPOBHS pa3BUTHSA
COOTBETCTBYIOIINX HABBIKOB;

pa3paboTKy IJIaHa 0 O0YIEHUIO
KOMITBIOTEPHOM TPaMOTHOCTH (IIpU
HEO00XOIUMOCTH);

nH(OPMHUPOBaHHE MTOTyYaTeNs YCIYTH 00
0COOCHHOCTSIX 3aHATHH (B TOM 4HCIIE
COJIep)KaHNH, UX LIEJH, rpauKe IPOBEACHHS
u ux hopme (TpyInoBasi, MHIUBHIyaJIbHAS),
MIPOAOIDKUTEIHHOCTH);

OIIPEZEIICHNE TIOTyYaTels yCIyTH B
TPYIILY ¢ yIETOM HHANBUAYAIBHBIX
0cOOEHHOCTEH, YPOBHS KOMIIBIOTECPHOM
TPaMOTHOCTH, HABBIKOB ITOJIb30BAHMS
MOOWIIEHBIM TETICPOHOM;

MIpOBEACHUE 3aHATHUII (B MHIUBUAYaIbHON
W (WIK) TPYIIIOBOI (hopMe) 0 OCBOCHUIO
HABBIKOB KOMITBIOTEPHOW IPaMOTHOCTH (B TOM
YHCIIE TI0JIb30BaHHE KOMIIBIOTEPHOU
TeXHUKOH, paboTa B ceTn MHTEpHeT,
MCTIONIb30BAHKE CIICIIHATBHBIX PHIIOKCHUH),
MOJTb30BaHNS MOOMIIBHBIM Tele(OHOM;

OLICHKY TUHAMHKH Pa3BUTHSA
COOTBETCTBYIOIINX HABBIKOB.

VYcenyra npegocTtaBisieTcs B
COOTBETCTBHH C YTBEPKICHHBIM
rpa(uKOM IPOBEACHUS 3aHIATHH NN
10 3aIIPOCY MOJYJATENs YCIYTH IPH
HE0OX0IMMOCTH Pa3oBOro
(KpaTKOCPOYHOT0) 00y4YeHHSI.

3ansTHs 10 00y4YEHUIO
MOJTb30BAHUIO KOMITBIOTEPHOI
TEXHUKOH JIOJDKHBI IPOBOAUTD
CIeLUaJINCTHI, BIaJeIone
KOMITBIOTEPHON I'PaMOTHOCTBIO.

Jlns IpenocTaBiIeHus yCIIyTH B
YIpEXKICHUH JOIDKHBI OBITh CO3aHBI
CrelaIbHbIC YCIOBUS (HAIMUIHE
MEPCOHATBHBIX KOMITBIOTEPOB, CETH
WuTepHeT, 000pynoBaH KaOMHET
(yroyiok) HH(pOPMaIMOHHBIX
TEXHOJIOTHUiT), 0OecTieueHbl YCIOBUS
o ux 6e30MacHoil SKCILTyaTalu,
[pa3paboTaHbI IUIAHBI IPOBECHUS
BaHATUH.

[Momemenus, UCTIONb3yeMBIE IS
MPOBEICHUS 3aHATHH, OJKHEI
COOTBETCTBOBATh yCTAHOBIICHHBIM
HOpMaM, OBITh 110 BO3MOXKHOCTH
QIanTHPOBAHBI K OCOOBIM
MOTPEOHOCTSIM TOJTydaTesst YCIyTH.

O6opynoBaHHe, UCTIOIB3YEMOE BO
BpeMst 00yUueHUsl, TOKHO OBITh
MCIIPaBHO, COOTBETCTBOBATH
TpeOoBaHUAM 0€30MaCHOCTH U JPYTUM
YCTaHOBJICHHBIM TPEOOBaHHMSM, a
TaKk)Ke OBITh MPUCIIOCOOICHO K
HIMBHyaJIbHBIM TOTPEOHOCTSIM
MoJTydaTens yciIyrd (Harpumep, ¢
HapyIICHUSIMH 3pCHHUS, CIIyXa, B TOM
gHCIIe TTyTEM M3MEHEHHsI HaCTPOEK
YCTPOMCTBA, YCTAHOBKHU CIIEIIHAIIBHBIX
mporpaMM (TIpH UX HAJINYHHN).

[Tpu oka3aHu¥ yCIyTU NOIKHBI
YUUTBIBATHCS MHIUBHyJIbHBIE
0COOEHHOCTH, TOTPEOHOCTH, YPOBEHB
OCBOCHHBIX HaBBIKOB B 00J1aCTH
[10JIb30BAHUSI KOMIIBIOTEPHOU
rexHuKoil. CocTaB U YUCICHHOCTb
rpymI 00y4alomnXCs TOIDKHBI
COOTBETCTBOBATh YCTAaHOBIICHHBIM
HOpMaMm.

VYenyra (110 KeNaHuIo HOoTydYaTes)
MOXET OKa3bIBaThCS B
MHANBUAYAIEHOU opMe ¢
MCTIOIE30BaHUEM JINTHOTO
MOOHMIBLHOTO TeIe(OHa, TUIAHIIeTa U
MHOUM KOMIIBIOTEPHOM TEXHUKH, B TOM
YFICIIe HETIOCPEACTBEHHO B JKUIIOM
MOMEIICHUH MOTydaTessl yCIyTH.

[Tpu npenocraBieHUN yCIIyru
ITOJDKHBI MCTIONIb30BATHCS

COBPECMCHHBIC MCTOJJUKU 06yquH5{,
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MpeIHA3HAYCHHBIC IS
COOTBETCTBYIOIIHNX KaTeTOPHIA
[0JIy4aTesen yclIyru,

QA TUPOBAHHBIN BCIIOMOIATEIbHBIN
MaTepHall.

Wudopmanus, npemocrasisieMas B
mporiecce 00y4IeHus, TOJDKHA OBITh
ITO3UPOBAHHOM, TOCTYTHOH,
M3]1araThCsl MOHATHBIM, SICHEIM
SI3BIKOM U UIMETh TIPAKTHYCCKYIO
HANPaBJIEHHOCTb.

Pesynbrathl HaOMIOACHNUS 32
ITUHAMUKOM pa3BUTHS HABBHIKOB
MOJIF30BAHUS KOMITHIOTEPHON
TeXHUKOH JOJDKHBI (PUKCHPOBATHCS B
MICHMEHHOH (TreyaTHON) popme.

OxkazaHue yCIIyTH TOJDKHO
00eCTIeYnTh OCBOCHHE TOTyJIaTeIeM
[YCITyTH COBPEMEHHBIX
MH(OpPMaLMOHHBIX TEXHOJIOT U,
MMO3BOJIAIOIINX PACHIUPUTH

KOMMYHUKATUBHOC MPOCTPAHCTBO U
CCTh COIMAJIbHBIX KOHTAKTOB.

3.3. oKazaHHe yCIIyT KyJbTypHO-MacCOBOTO H JIOCYTOBOTO XapakTepa:

3.3.1. uTeHue BCayx
PKYpHAJIOB, Ta3eT, KHAT

Ycenyra npenycMaTrpuBaer:
00CyKIeHHE C MOoJTydaTeseM YCIyru
ocoOeHHOCTel YTeHUs (B TOM YHCIIC
I TEpaTypPhl K IPOYTECHHIO, BDEMEHH,
MIPOAOJKUTEIBHOCTH);
YTEHHUE JTUTEPATYPHI, ICPUOINKH BCIYX;
KOMMYHUKAaTUBHOE B3aUMOJICHCTBHUE C
roJyyaTeseM YCIyrH, 00CyKaeHne
[POYUTAHHOTO.

VYcmyra npenocTaBisieTcs o
3aIpocCy MOJTydaTens yCIyTH.

Ycyry MOJKeT OKa3bIBaTh
OnOIMOTEKAPD, KYIbTOPTaHN3aTOP,
CIHELUATHCT 10 COIMaIbHOU paboTe u
MHOM pabOTHUK, HE UMEIOLIUI
HapyiieHui (nedexToB),
MPEMNSTCTBYIOIUX PEUEBOMY
BOCIIPOM3BEACHHIO COJICPIKAHUS
MU TEpaTYpHBIX, EPUOUIECKUX
M3IAHUN.

VYcayra MOKeT OKa3bIBaThCs B
OHONMHOTEKE YUPEKICHIIS, KHIIIOM
MOMEIIEHUH NOJTydaTens yCIyTH, B
rPYNIIOBOM MJIM MHAUBUIYaIbHOMN
(bopme.

[Toxbop muTepaTypsl A YTCHUS
OCYILIECTBIISIETCS C YYETOM
BO3PACTHBIX 0COOCHHOCTEH
rostyyaTesell yCIyru, uX HHTEPecoB
(c y4eToM MapKHPOBKH II0 BO3pacTy).

UreHne BCIyX OIDKHO
OCYILIECTBIISITHCS JIOCTYIHBIM ISt
BOCIIPUSATHSI TEMOPOM, CKOPOCTBIO,
[PE0CTaBIISATh BO3SMOXKHOCTD IS
00CYXIeHUsI 1 0OOMEHa MHEHHSIMH.

Oxa3zaHue yciyru JI0JKHO
00ecIeunTh yAOBIETBOPEHHE
MOTPEOHOCTH MOTYYaTeNsI YCIYTH B
mH(pOpMaLUK, HHTEIUIEKTYaIbHOM
[Pa3BHUTHH.

3.3.2. opra"m3anus
HACTOJIbHBIX U UHBIX UT'D

VYenyra npegycmaTpuBaeT:

o0cyxieHUE MOKETaHUH B OTHOIIEHUN
y4aCTHUA B HACTOJIBHBIX UI'pax;

JOCTaBKY (10 JKEJTAHUIO TTOTy9aTels
YCIYT'H) HACTOJBHBIX UTP, B TOM YHCIIC
QIalITHBHBIX, HJIM WX MTOKYITKY 32 CYET
CPEICTB MOJTy4YaTessi yCIyrH (B TOM YHCIe

[IAIIKY, IIAXMATbI, JOMUHO, JIOTO, Ma3JIbl);

VYcnyra npegoctaBisieTcs o
Bampocy MoayJaTens yCIyTH.

VYciyry MoxkeT OKa3bIBaTh
OuOIHOTEeKaAPh, KYJIETOPTaHU3ATOP,
CIICIIMAIKCT 110 COIMATIbHOM padoTe U
IpyTOi pabOTHUK.

VYcnyra okasbiBaeTcs B

CIICIHUAJIbHBIX IMTOMCIICHUAX,
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Pa3bsCHEHUE CMBICIIA U 00YyYCHUC
MpaBUJIaM UTPHI (TPH HEOOXOTUMOCTH);

OKa3aHKe TIOMOIIU B 00eCIeYeHUU
[y4acTusi B UTPOBOM JIESITENbHOCTH.

NpeHa3HaYeHHbIX /ISl OpraHU3al|K
KyJIbTYPHO-IOCYTOBOM eI TEIbHOCTH
(B TOM ymcie B OnbOnInoTexe, KIIyOHOM
[MOMEIICHUH, TIOMEUICHUH JIJIsI
OpTraHU3aINH KPY>KKOBOH (KITyOHOIR)
[paboThI), TMOO B KIIJIOM MTOMEIICHUHN
[OJTydaTessl yCIIyrH, B TPYIIOBO WK
MHIMBUIYaIIBHOH (hopme.

[Tomemenue 1y1s opraHu3anum
HACTOJIBHBIX UTP JIOJDKHO OBITH
000pYyIOBaHO YA0OHOM
(amanTHpOBaHHOI) MeOEIbIO.

OxkazaHue yCIIyTd TOJHKHO OBITh
oOecTieueH0 HEOOXOIMMBIM
WHBEHTAPEM M UTPOBBIM MaTEPHUAIOM
(B TOM 4YHMCIIE MIANIKAMH, [IAXMATAMH,
MOTO, KOMIUIEKTAMH 1a3JI0B),
COOTBETCTBYIOIIAM BO3PACTHBIM,
[CUXOJIOTHYECKUM U HHBIM
0COOCHHOCTSIM MOJTy4aTes yCIyTH,
UX UHTEPECAM.

ITo >xenaHMIO TOJTyYaTeNs yCIyru
MOTYT NPUOOpETaTHCSI UTPHI 32 CYET
ero JIMYHBIX cpencTB. Cymma
[PACXOIOB MPHU MOKYITKE UT'P 32 CUET
CPE/ICTB MOJIy4aTessl yCIyTH JODKHA
OBITH TOATBEPIKICHA TOKYMEHTAIBHO
(JIeK, KBUTAHITHS).

OxaszaHue yCIayru JTOJDKHO
00eCIeunTh Pa3BUTHE U TIOAICPIKAHNE
MHTEJUIEKTYaIbHBIX CIIOCOOHOCTEH
[1OJTy4aTes yCIyTH, TaMsTH,
MBIIIJICHUsI, OPraHU3aLMIO I0CyTa U
OTIbIXA.

3.3.3. obecnieuenue paboThI
KJ1yOOB 10 MHTEpECcaM

VYenyra npegycmaTpuBaeT:

U3y4eHHe NOTPEeOHOCTEN 1 3aIIpOCOB IO
CO3JIaHHMI0 KITyOOB 110 HHTEpecam;

nH(GOPMHUPOBAHHE O IESATEITEHOCTH KIyOOB
[0 MHTEpecaM, MopsaKe, TpaduKe, yCIOBUAX
paboTHI KITy0a;

OPTaHM3aAIHIO 3aIMCH B COOTBETCTBHH C
MHTEpecaMu MOJyqaTess yCIyTH;

OpraHM3aIfI0 3HAKOMCTBA YYaCTHUKOB
KiTy0a, OMOIIE B BEIOOpE akTHBa (TIpH
HE0OX0IUMOCTH);

MIpOBEACHNUE 3aceqaHnii Kiryoa,
OpraHM3aIUI0 KITYOHBIX MEPOIIPHUSATHII.

VYcnyra npegoctaBisieTcs o
3anpocy HoJIydaress YCIyr B
COOTBETCTBUHM C Ipa)ikoM pabOThI
(TIpoBeNIeHHS 3aceaHuil) KITyOOB 1O
HHTEpeCaM.

[Monmygarenu ycayru DJOIDKHBI
OBITH 03HAKOMJICHEI C TPaQUKOM
[paboTHI (IPOBEACHUS 3aceIaHMI)
Ki1y0Oa. Viamenenue rpaduka
ITOITyCKaeTCs TOJBKO TPH
BO3HHKHOBEHHH 00BCKTHBHBIX
00CTOSATENBCTB € 00S3aTETEHBIM
[YBEJOMJICHHEM IOJTy4aTelsl yCIyT .

VYcnyry MoxkeT OKa3bIBaTh
KYJIbTOPraHU3aTop, OMOINOTEKAPD,
CIICIIHAIHCT 10 COIMAIbHOM padoTe U
IIPYTO# paOOTHUK YUPEHKICHHUS,
MPOSIBIISIFOLIMN CITIOCOOHOCTH B
[PA3TMYHBIX BUAAX XYIOKECTBEHHO-
TBOPYECKOH, CHOPTUBHOM U Ipyroit
eI TeIbHOCTH.

VYcnyra oka3piBaeTcs B
CIHCIHATBHBIX TIOMEIICHHSX,
[peIHA3HAYCHHBIX ISl OPTraHU3aI[UH
KyJIbTYPHO-IOCYTOBOM JIESITEIbHOCTH
(B TOM gmCIie OMONIHOTEKE, KITYyOHOM
[MOMEIICHU Y, TOMEIICHUH TSI
OpraHHU3aliK KPY>KKOBOII (KiTyOHOIT)

a00ThI), THOO B )KUJIOM ITOMCIICHUN
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MOJyvaTeNs yeIyru (0 ero XKeIaHHIo
1 (WJTH) C YI€TOM COCTOSTHUS
3mopoBbs). [lomemnerne T0MMKHO
COOTBETCTBOBATH YCTAHOBJICHHBIM
HOpMaM, 000PYIOBaHO yI0OHOH
(amanTupoBaHHOI ) MeOEIBIO.

[Ipu oxazanuu yciyru
YIUTBIBAIOTCS HHTEPECHI,
MOTPEOHOCTH MOJTYYaTeNsl YCIYTH.

OxkazaHue ycIIyTd JIOJDKHO
00CCIICYUTh YIOBICTBOPCHUE
MOTPEOHOCTH MOJTYYaTeNsl YCIYTH B
nocyre, KOJUIEKTUBHOW TBOPYECKOM
IMeSTeTPHOCTH, PAaCIIUPEHUH c(hepbl
OOIIIEHUS ¥ B3aNMOJICHCTBHSI.

3.3.4. opranuzanys u
NpPOBENICHUE KYIbTYPHO-
MacCOBBIX MEPOTPUATHI

Veayra npexycmaTpuBaeT:

N3y4YeHUE HHTEPECOB U OTPEOHOCTEH B
[IPOBEAECHUH KyJIbTyPHO-MAaCCOBBIX
MEPOTIPUATHIA;

nH(GOPMUPOBaHHE TTOTYIATEINS YCIYTH O
ITaHe KYJIbTYPHO-MACCOBBIX MEPOIIPUATHI,
MX OCOOCHHOCTSIX;

OpraHU3aIMIO U TIPOBEACHHUE KyIbTYPHO-
MAaCCOBBIX MEPOIPUATHH XyI0KEeCTBEHHO-
TBOPYECKOM, pa3BIIEKaTEIbHOU U IPYroi
HATpPaBICHHOCTY;

MIPEJOCTABICHUE MOTYyYaTENI0 YCIyTH
BO3MOKHOCTH y4acCTHs B KyJIbTYPHO-
MacCOBOM MEPOIPUATHU B Ka4ECTBE
[Y9aCTHHKA WM 3pUTENSA (C yIETOM COCTOSHUS
30pPOBBSI, CKIIOHHOCTEH, CIIOCOOHOCTEH,
MOKEJIAaHUH);

00CyX/IeHHE ITPOBEICHHBIX MEPOIPUSITHH.

VYcenyra npegocTtaBisieTcs B
COOTBETCTBHH C YTBEPKICHHBIM
[UIAHOM KYJIbTYPHO-MaCCOBBIX
MEpOIIPUSATHH, IPOBOANMBIX B IOME-
MHTEpHATE.

[Inan KyJabTypHO-MacCOBBIX
MEPOTIPUSATHI JTOJIKECH OBITh JOCTYICH
I O3HAKOMJIEHUS TOJIydaTesieM
YCIIYTH U MOAIEPKUBATHCS PEKIAMOH,
O6’LHBHCHI/I$IMI/I, MpUrjialliCHUusIMU Ha
[IPOBOANMBIE MEPOTIPUSATHS.

VYcmyra gomKHa OKa3bIBaThCS
KyJIbTOPraHU3aTOpPOM,
CTELUATICTaMU 110 COLATbHON
[paboTe, pyKOBOIUTEIAMH KPYKKOB.

Oxa3zaHune yciIyru J10JDKHO
OCYIIECTBIISATHCS B KITyOHBIX
TMMOMCIICHUAX, aKTOBBIX 3aJlaX U
IPYTHUX MOMEIICHUAX, Pa3pCHICHHBIX H
crieuaIbHO 000PY/IOBaHHBIX IS
[IPOBEJICHUS] MACCOBBIX MEPOIIPHUATHH.

IIpu oxa3aHuM ycCiryru AOJKHBL
YIUTBIBATHCSI HHTEPECHI 1
MOTPEOHOCTH TIOJTy4aTeneit ycyry,
€ro COLMaIbHO-TICHXOJIOTHYECKUE U
MHbIE UHIMBHIyaIbHbIE OCOOCHHOCTH,
COCTOSTHHE 3/I0POBBSI, BO3SMOXKHOCTD U
TOTOBHOCTDH K Y4aCTHIO B
MEPOTIPUATHSAX.

OkazaHue yCIIyTH JTOJKHO
00eCTIeYNTh yIOBIETBOPCHUE
COIMUOKYJIbTYPHBIX U JYXOBHBIX
3aIIpOCOB MOTydaTeNs yCIyrH,
MoJIep KaHie COLIMAIILHOM,
TBOPUYECKOI aKTUBHOCTH, OOILICHUS U
B3aUMO/ICHCTBUSL.

3.4. okazaHHe IIOMOIIY B
MOCEIICHUH XpaMa,
OpraHU3aIMsI BCTPEY U
ITyXOBHBIX Oecelr co
CITY)KUTEIIIMH Xpama

Ycnyra npenycMaTpuBaer:

N3y4YeHUE MOTPEOHOCTEN B MOCEICHUN
Xpama, yJacTHH B PEJIMTHO3HBIX 00psax;

YCTaHOBJICHNE KOHTAKTA C PETUTHO3HBIMH
opraHu3anusIMe (TIpH HE0OXOANMOCTH);

[IOMOIIIb B TIOATOTOBKE K MOCEIEHUIO
Xpama, Oecezie C ero CIy>KUTeNsIMH (Tpu
HEO0OX0IUMOCTH);

COINPOBOXKACHHUE B XpaM U 00paTHO HITH
MPUTTANICHHE CIYXHUTENICH B TOM-MHTEPHAT
(B 32aBUCHMOCTH OT IOKEJIaHUH TTOJTyqaTesst

YCIIyTH).

VYcnyra npenocraBisercs 1o
3aIIpoCy MOIy4aTens yCIyTrH.

Jlns oxa3aHus yCIyTH B IOMe-
MHTEpHATE JIOJDKHBI OBITH CO3/IaHbI
[YCIIOBHSA JJIS1 OCYIIECTBIICHHUS
[PEITUTHO3HBIX OOPSIIOB U (WIIH)
HaJIa)KeHO B3aMMO/JICHCTBHE C
COOTBETCTBYIOITIMH PEIUTHO3HBIMU
OpTaHU3AIISMH.

ITpn oka3aHNH yCIyTH TOIHKHO
00ecIIeunBaThCs yBaKUTEILHOE

OTHOIICHUC K PCIIMTHO3HBIM
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YOSIKICHUSIM TTOTyYaTesisi YCIyTH, ero
NpaBo Ha CBOOOJY BEPOUCIIOBEIAHNS,
A TaKoKe aTCHCTHYCCKHE YOSIKICHUSL.
/I0JDKHBI yYHTBIBATHCS BO3PACT, MOJI,
COCTOSIHHE 3[J0POBBS M HHBIC
WHMBUyaJIbHBIC 0COOCHHOCTH
MOJTy94aTes sl YCIIYTH, a TaKKe
0COOCHHOCTH Pa3IMYHBIX
[PEITMTHO3HBIX OOPSIOB.

OxkazaHue ycIIyTd JIOJDKHO
00eCIIeUnTh peaan3aluio mpasa Ha
cBOOOTy BEPOUCTIOBEIAHUS U
[VIOBJIETBOPEHHE TyXOBHBIX
NOTPEeOHOCTEH MOTyYaTeNsl yCIyrH.

4. ConpraabHO-TIOCPE THUICCKH

€ YCIyTH:

4.1. comelicTBrE B TTOTydeHIH
00pa30BaHUs C yUYETOM
COCTOSIHUS 3710POBBS

VYeayra npexycmaTpuBaet:

n3y4deHHE MOTPEOHOCTEN Ha TONTydeHHUE
0OpazoBaHusl, BHISIBICHHE CIOCOOHOCTEH,
CKJIOHHOCTEH ¥ TOTOBHOCTH K 00y4EHHUIO;

OIpeZieIeHNEe JOCTYITHOH (opMBbl
00y4eHUsI C yIE€TOM MEJINKO-TICHXO0JIOrO-
Mearormyeckux PeKOMEHIalui, pe3yJibTaToB
po(OpUCHTAIIMOHHOI paboTEHI,
WHIUBHUYaIbHBIX IPEIIOYTCHNH;

TIOMOIIb B IIOATOTOBKE U O(OPMIICHHH
TTOKyMEHTOB JJIs TOJy4IEHHS 00pa30BaHMS;

CO3JJaHUE YCIIOBUH ISl OCYIIECTBICHHS
00pa3oBaTeNLHOTO MpoLecca B JOMe-
MHTEpHATE;

obecrieyeHne COMpOBOXKICHNUS B IpoLiecce
MoJTyueHHs: 00pa30BaHus;

cojieiicTBre B oOecrieueHIH
HEOOXOAMMBIMH IIKOJIbHBIMU
[PUHA/JIEKHOCTSIMH, BCTIOMOTaTEIbHBIM
MaTepHalioM, YIeOHOH TNTepaTypoii;

TIOMOIIIH B IIOATOTOBKE JOMAITHAX
3amaHuil (TIpH HEOOXOAUMOCTH).

VYcenyra npegocTaBisieTcs B
COOTBETCTBHH C COCTOSTHHEM 3/I0POBBS]
1St 0OecTieYeH sl pean3allu pas B
00J1acTH 00pa3oBaHus,
rapanTupoBaHHBIX Kogekcom
Pecniyonuku Benapych 00
0OpazoBaHuU.

Ycmyra MOXeT IIPeAoCTaBIsAThCS
KaK HEITOCPEACTBEHHO B IOMe-
MHTEpHATE, yIPEKICHUIX
00pa30BaHMsI CHCTEMBI 00Pa30BAHUS
Pecnyomuku benapyce.

B nome-uHTEpHATE TOKHBI OBITH
CO3/IaHbI YCIIOBHS /ISl OPTaHU3aUN
00pa3zoBaTeNLHOTO Mporiecca (B TOM
qKCIe y4eOHbIE KIIacChl, KAOUHETHI
U1t CAMOTIOATOTOBKH, TPY/IOBbIE
MacTEpCKHe), aJanTHPOBaHHbIE C
[Y4ETOM COCTOSIHHS 3710POBbS 1
0COOBIX TOTPEOHOCTEH MOTyJaTels
yCIyTH.

ITpn HEOOXOAMMOCTH U TIO
PKEJIaHUIO TTOJTydaTellsl yCIyTu
ITOTIOTHUTENBHBIN yaeOHBII MaTepHual
MOXET MPHOOPETaTHCS 3a CUET
CPE/CTB MOJIy4aTesIst yCIyru (ero
3aKOHHOTO npencTaBuTess). CyMMBI
[PaCX0/I0B, CBSI3aHHBIE C
proOpeTeHneM y4eOHoro,
BCIIOMOTaTeJIbHOTO MaTepuasa 3a cyer
CPEZCTB IOJTyJaTeNst yCIyrH (ero
3aKOHHOT'O MPEJCTaBUTEIIs ), TOJDKHBI
OBITH TIOATBEPKICHBI JOKYMEHTAIIBHO
(deK, KBUTAHIIUA).

Oxa3zaHue yciyru JI0JDKHO
00ecIeunTh CO31aHue YCIOBHHI JUIs
peayu3aliy npaBa Ha oOpa3oBaHie,
npodeccrnoHaTbHYIO TIOATOTOBKY, B
TOM YHCJIC NHKJIFO3UBHOC
oOpazoBaHUe.

4.2. conmeiicTBre B
BOCCTAHOBJICHNH (3aMEHE)
ITOKYMEHTOB,

Y IOCTOBEPSIOIINX JINYHOCTD U
MOATBEPXKTAIOLIHX [IPAaBO Ha
IIBrOTHI

VYenyra npegycmaTpuBaeT:

ompezeneHue NoTpeOHOCTH O
BOCCTaHOBJICHUIO JOKYMEHTOB,
Y IOCTOBEPSIOIIUX JTUYHOCTD U
[OJTBEPIKNAIOIIUX IIPABO Ha JILTOTHI,
yTOYHEHHE IPUYHUH (TTpH HEOOXOIUMOCTH);

nHdopmupoBaHue (KOHCYJIbTUPOBAHKE) O
MOPSIIKE, YCIOBUSX, CPOKAX BOCCTAHOBJICHHS

VYcnyra npegoctaBisieTcs o
Bampocy MoayJaTens yCIyTH.

[IpenocraBnenue yciyru
OCYIIECTBIISIETCSI 0COOEHHOCTEH
[paboTBI TOCY TapCTBEHHBIX
OpraHu3alyii U OPraHoB,
YIIOJTHOMOYEHHBIX BOCCTaHABIUBATh
(3aMEHATh) TOKYMEHTHI (B TOM UHUCIIE
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(3aMEHbI) TOKYMEHTOB;

TIOMOIIb B HAMCAHUU 3asIBICHUH,
3armoTHeHUN (POPMEHHBIX OJTAHKOB, a TAKKE
cOope, TOATOTOBKE HEOOXOAMMBIX
TOKyMEHTOB (TIpOBEpKa NMPaBUIEHOCTH
3aIIOJTHECHMS TOKYMEHTOB, UX HOHOTHI,
KOIIMPOBaHUE, 3aBEPEHNE KON
TOKYMEHTOB);

HarpasJIieHUE JTOKYMEHTOB B
roCyAapCTBEHHBIE OpTraHbl (OpraHu3anuu) (B
ciryyae He0OXO0IMMOCTH) JJIsl PACCMOTPEHUS 1
MIPUHSTUSL COOTBETCTBYIONINX PEIICHUH;

nHdopmupoBanue 00 OTHpaBKe
NTOKyMEHTOB, CPOKaX UX PACCMOTpPEHHMS, a
TaKOKe MPUHATHIX PEIICHUSX;

COIIPOBOKACHUE B OpTaHbI (OpTaHU3aINH)
TS IOy 9E€HUST JOKYMEHTOB HITH
oOecrieueHne UX JOCTaBKU (HAa OCHOBAHHUH
TTOBEPEHHOCTH M MHBIX 3aKOHHBIX
OCHOBaHHIA).

c yueToM rpaduka paboThl, IPUEMHBIX
ITHET).

VYcenyra momkHa IpeaoCTaBIAThCS
CIeHaTHCTaMH, KOMIIETCHTHBIMA B
BOTIPOCAaX MpPaB ¥ rapaHTHH TPaKIaH
(B TOM gHCIIe FOPUCKOHCYIIBTOM,
CIIEIIMAINCTOM I10 COIIUATIBHON
[padote).

JInno, oka3biBaroiee yciayry,
IMTOJDKHO 00ECIIeYHTh COXPAaHHOCTh
ITOKyMEHTOB IIpU paboTe ¢ HUMH,
cOOJTI0/IeHNE YCTaHOBJIEHHBIX CPOKOB
MOJa4YM JJOKYMEHTOB, a TAK)Ke
KOH(HICHIINATHPHOCTE HHPOPMAIIUH,
MTOJTyICHHOW NPY MCTIOTHEHUN CBOUX
00s13aHHOCTEH.

Wudopmanus o nopsake,
[YCIIOBHSIX BOCCTAHOBIICHUS (3aMEHBI)
HEOOXOIUMBIX TOKYMEHTOB TOJDKHA
OBITH ITpeOCTaBICHA MT0JTyYaTeITo
YCIIYTH B JOCTYIIHOH (opme,
MMOHATHBIM, ICHBIM A3BIKOM.

JloKyMeHTbI, Ipe/ICTaBlIIEMbIE B
opraHbl (OpraHU3allnm), TOJIKHBI OBITH
MPaBUIHHO U TPAMOTHO O0()OPMIICHHI,
COOTBETCTBOBATH TPEOOBAHHUSIM
3aKOHOJATEIhCTBA 1 HHBIM
YCTaHOBIICHHBIM TPEOOBAHUSIM.

WudopmupoBaHue momydaTens
YCITyTH O pe3yJIbTaTaXx pacCMOTPEHHUS
ITOKYMEHTOB JIOJDKHO OCYIL[ECTBIISITHCS
B TEUCHHE TpeX pabovmx JHEH ¢
MOMEHTA IOJIy4eHHs Pe3yIbTaTOB.

OxazaHue yCIIyTH JIOJDKHO
00eCIIeunTh peallu3aluio mpasa
MoJTydaTess yCIyrd Ha
BOCCTAaHOBJICHUE (3aMEHY)
ITOKYMEHTOB, YIOCTOBEPSIOIINX
ITMYHOCTH M TTOJTBEPIKIAIOIINX [IPABO
Ha JIBTOTHI.

4.3. colelCTBUE B MOITYYEHUU
ITBrOT U MaTePHUATBHOM
MOMOIITH, TIPETYCMOTPEHHBIX
BaKOHOJATEILCTBOM

Ycnyra npenycMaTprBaer:

oTpeieNieHIe OCHOBaHHH (TIpaB) Ha
NIbFOTHI ¥ MaTEPUATILHYIO TOMOIIIb,
MPeIyCMOTPEHHBIE 3aKOHOAATEIECTBOM;

HHGOPMHUPOBAHUE O TIOPIIKE M YCIOBHAX
MOJTyYCHHUS JIbIOT ¥ MaTePHAIBLHON ITOMOIIIH,
MIPEIyCMOTPEHHBIX 3aKOHOIATEIILCTBOM,;

ITOMOIIIb B HAITMCAHWH 3asBICHUI,
3aroTHeHUN (POPMEHHBIX OJIAHKOB, a TaKXKe
cOope, NOATOTOBKE HEOOXOJMMBIX
ITOKyMEHTOB (TIpOBEpKa MPaBUILHOCTH
3aII0JTHEHHS IOKYMEHTOB, UX HOJIHOTHI,
KOIIMPOBaHUE, 3aBEPEHNE KOTIMH
TOKYMEHTOB);

HaTpaBJIeHUE TOKYMEHTOB B
TOCyJapCTBEHHBIE OPTaHbI (Opranu3anuu) (B
CciTydae HeOOXOAMMOCTH) I PACCMOTPEHUS U
MPUHSTHSI COOTBETCTBYIOUIMX PELICHH;

nHGOPMHUPOBaHUE 00 OTIIPaBKe
TTOKyMEHTOB, CPOKaX UX PACCMOTPEHHS,
MPUHSTBIX PELICHUSAX;

COJEHCTBUE B NIOJYyYEHUN TOKYMEHTOB,

YAOCTOBEPAIOMIMX IMMPABO HA MOJYYCHUC

VYciyra npenocTaBiseTcs mo
3aIpOCy MOJXYy9aTeNs yCIYTH.

JIuno, okaspiBarouiee yciyry,
TOJIKHO BIIaJIETh aKTyaJIbHOM
nH(pOopManyen, HopMamMu
BaKOHOJIATETIHCTBA B O0JIACTH MOPSIKA
1 yCIIOBHI NOJIy4E€HHUS JIbIOT,
MoCcoOMii, MaTepHaIbLHOM TOMOIITH
OTZEIbHBIM KaTerOPHUsM I'paxk/IaH.

JInuo, oka3plBarolIee yCIyry,
oOecrieunBaeT COXpaHHOCTh
ITOKyMEHTOB IIpu paboTe ¢ HUMHU, a
TaKke KOHQHICHINAIBHOCTh
nH(pOpManuH, OIy4YeHHOU TIPH
MCTIOTHEHUH CBOMX OOSI3aHHOCTEH.

JIOKyMEeHTBbI, IPeJICTaBIIIEMbIE B
opraHbl (OpTaHU3aINN), TOJKHBI OBITH
MPaBUIBHO M TPAMOTHO O0()OPMIIECHHI,
COOTBETCTBOBATH TPEOOBAHUSIM
BaKOHOJATEIIHCTBA M HHBIM
YCTaHOBJICHHBIM TPEOOBaHHSIM.

WudopmupoBanue nomyvarens

YCJIYTH O pC3yJibTaTaX paCCMOTPCHU S
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VIBI'OT, MaTepI/IaﬂbHOﬁ IIOMOIIHU.

ITOKYMEHTOB JJOJDKHO OCYILIECTBIISITHCS
B TEUCHHE TPEX pabOUnX THEH C
MOMEHTA ITOJy9eHHS Pe3yIbTaTOB.
OxkazaHue yCIIyTH TOJDKHO
COIEHCTBOBATH OTYUEHHUIO
MOJTy9YaTeIeM yCIYTH JIBIOT 1 (WIIN)
MaTepHaIbHOW NOMOIIH,
Mpe1yCMOTPEHHBIX
3aKOHOJIATEILCTBOM.

4.4. comelicTBUE B HA3HAYCHUU
(TIoTy4eHNH) IEeHCUH U APYTHX
COLIMAIBHBIX BBITLIAT

Ycnyra npenycMarpuBaer:

nH(OpPMHUPOBaHHE O TTOPSAKE HaA3HAUCHHS
(TTOJTy4eHHMs) IEHCHU U IPYTUX COIMAIIbHBIX
BBITLIAT B JOME-HHTEPHATE, Pa3bsICHEHNE
COOTBETCTBYIOIINX HOPM 3aKOHOJIATEJILCTBA
(110 JKeaHUIO TTOTyJaTels YCIyTH);

OCYIIECTBIICHHE cOOpa 1 0popMIICHHE
HEOOXOANMBIX JOKYMEHTOB /ISl HA3HAYCHHS
TICHCUH WM JPYTHX CONNAIbHBIX BBIMJIAT;

HHPOPMHUPOBaHUE 00 OTIIPaBKe
TTOKyMEHTOB, CPOKaX UX PacCMOTpPEHHS,
MPUHSTBIX PELICHHSX;

COIPOBOXKACHHE TOJTyYaTes YCIyTH B
opraHbl (OpraHuU3alyy) A TOTyYeHHs!
[EHCUOHHOT'O yJOCTOBEPEHUS WIIH
oOecrieueHne ero 10CTaBKy (Ha OCHOBaHUH
NTOBEPEHHOCTH U MHBIX 3aKOHHBIX
OCHOBaHHI);

OCYIIECTBJICHNE KOHTPOJIS COOTIOICHNUS
3aKOHHBIX NIPaB MOJyJaTels YCIyTH Ha
MOJTy4eHHE TIEHCHH, IPYTHX COLUAIbHBIX
BBITLJIAT.

VYcnyra npenocraBisercs 1o
3aIIpoCy MOTy4aTens yCIyTrH.

JInno, oka3biBaroIiee yciyry,
ITOJDKHO BJIaJIETh aKTyaJbHOU
nHdopmanmei, HopMaMu
3aKOHOJIATEIECTBA B 00JIACTH MOPSIKA
1 yCJIOBUM Ha3HAYEHUS TIEHCUN U
IIPYTHX COIMAIbHBIX BHIIJIAT.

Jluio, oka3pIBaoOIIEE yCIyTY,
oOecrieunBaeT COXpPaHHOCTh
ITOKyMEHTOB IIpu paboTe ¢ HUMH, a
TaKXKe KOHPHUICHIMATHHOCTD
nH(pOpMaLUK, TOTYYSHHOU MPH
MCTIONTHEHUH CBOMX 00sI3aHHOCTEH.

JloKyMeHTbI, Ipe/ICTaBlIAEMbIE B
opraHbl (OpraHU3allnm), TOJIKHBI OBITH
TPaMOTHO ¥ MPABIIBLHO O(OPMIICHBI,
COOTBETCTBOBATH TPEOOBAHUIM
3aKOHOJIATEIECTBA ¥ HHBIM
TpeOOBAHUSIM.

WNudopmupoBanne momyvarens
YCIIYTH O pe3yJbTaTaXx pacCMOTPEHUS
ITOKYMEHTOB JIOJI’KHO OCYIIIECTBISATHCS
B TEUCHHE TpeX pabovmx JHEH ¢
MOMEHTA ITOJTyYeHHS PE3yIbTaTOB.

OxazaHue yCIIyTH JIOJDKHO
COZIEHCTBOBATh peanu3aluy Ipasa
rpaXXJaHWHa Ha NOJIYYCHHUE IEHCUN U
(Wm) IPyTUX CONMANIBHBIX BBIILIAT.

4.5. coneicTBUE B
COOJFOICHIY UMYIIECTBCHHBIX
npaB

VYcnyra npenycMarpuBaet:

KOHCYJIbTUPOBAaHHUE U (MIIM) OPTraHN3aLHIo
MOJTy4eHHs FOPHINUECKON KOHCYJIBTAIH MO
BOIPOCaM, KacaroUMMCsl UMYIIECTBEHHbIX
pas.;

OKa3aHMe TIOMOIIH B HAIIMCAaHUH
3asBICHUN (TIPH COTIPOBOXKICHNUH JIJIS
MTOJTyICHUS IOPUIMIECKON KOHCYIIBTAIINN),
OTIIpaBKe HEOOXOANMBIX TOKYMEHTOB;

OCYIIECTBJICHUE KOHTPOJIS COOTIOIEHUS
3aKOHHBIX UMYIIIECTBEHHBIX IPaB MOTydaTels
YCIYTH.

VYeciyra 1o 3amnpocy moirydarens
YCITyTH.

Ycryry DOmKHBL OKa3hIBaTh
CIICTIHATHCTHI, IMEIOTIIHE
IOpHINIecKOoe 00pa3oBaHue,
Biazeoue vHhopmalmeil, HopMamu
3aKOHOIATEILCTBA B 00JIaCTH
HACJIEJICTBEHHOTO M UMYILECTBEHHOTO
npaBa.

JIuno, oka3spiBarouiee yciyry,
oOecrieunBaeT COXpaHHOCTh
ITOKyMEHTOB IIpu paboTe ¢ HUMH, a
TaKke KOHQHUICHINAIBHOCTh
nH(OpMannH, TOIyYeHHOU NIPH
MICTIOJTHEHNH CBOMX 00S3aHHOCTEH.

Wudopmanus, npepocrapisiemMas B
Mpolecce OKa3aHMs YCIIyTH, JT0JDKHA
n3J1araTbCs MPOCTBIM, SICHBIM A3BIKOM
C YUCTOM MHAUBUIYAJIbHBIX
0COOEHHOCTEH MONTy4aTelist yCIyTH.

OkazaHue yCIIyTH JTOJIKHO
CONIeiCTBOBATD 3aIUTE U PEeAH3AINA
MMYIIIECTBEHHBIX TIPaB MOIyqaTeIs
ycIyru.

4.6. nomoms B 0o(opMIICHUN

VYcnyra npenycMarpuBaeT:

chyra IpeaoCTaBIIACTCA 110
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cOeperaTenbHBIX BKIIAJIOB,
[MOITOJTHEHUH OAHKOBCKOTO
cueTa CpeiCTBaMu
rpakaaHiHA

OpraHU3aIMI0 KOHCYJIBTUPOBAHHUS
0AaHKOBCKUMH paOOTHUKAMH TTOJTYIaTENst
YCITyTH O TIOPSIIKE M YCIOBUAX O(OPMIICHUS
cOeperaTeTbHBIX BKIIAI0B, OAaHKOBCKHUX
CUETOB U OIIEpaliil ¢ HUMHU;

COIIPOBOKACHHE B COOTBETCTBYIOIINE
opraHu3anuu (OTACTICHHS, ITYHKTHI) IS
odopmiteHHs cOeperaTeIbHBIX BKIAJIOB,
OCYIIECTBIICHUSI OAHKOBCKHX OTICPAIIUiA;

UH(POPMHUPOBAHUE MOTyYATEIs YCIYTH O
COCTOSIHUU U U3MEHEHHUSAX B OTHOIICHUHU
cOeperaTenbHOTO BKJIaaa, 0aHKOBCKOTO CYeTa
(Ha OCHOBaHUU TOBEPEHHOCTH U MHBIX
3aKOHHBIX OCHOBAaHUH);

OCYILIECTBJICHUE ONEPALMN 1O
0aHKOBCKOMY CUETy, cOeperaTeIbHOMY
BKJIJy C COTJIACHS MOJTydaTells YCIIyTH (Ha
OCHOBaHHU JIOBEPEHHOCTH M MHBIX 3aKOHHBIX
OCHOBaHHI).

3anpocy MOJTydyaTes YCIyTrH.
JInuo, oka3pIBaroIIee YCIyry,
oOecrieuynBaeT COXpaHHOCTh
ITOKyMEHTOB IIpu paboTe ¢ HUMHU, a
Taxke KOHPUICHINATHHOCTh
nH(pOpMaMH, TOITyYeHHON NIPH
WICTIOJTHEHUH CBOMX 00S3aHHOCTEH.
OxkazaHue ycIIyTd JIOJDKHO
COJICICTBOBATH YIOBJIETBOPEHHIO
MOTPEOHOCTH TIOJTy4aTelisl yCIyTH B
HaJIe)KalleM COXpaHEHUN
MMEIOIINXCS IEHEXKHBIX CPEICTB U
[pacCTIOpPSKEHUN UMH.

4.7. coneiCTBUE B
BOCCTAHOBJIEHHUH U
[MOI/Iep>)KaHUU POJICTBEHHBIX
CBsI3EH

Ycenyra npenycMarpuBaer:

BBISIBJICHUE MTOTPEOHOCTH (IOTYUICHUE
corTacusl) MoJy4aTessi yCIYTH MO MOUCKY
MH(pOPMAIIUU O POJCTBCHHUKAX, OOIICHHUS C
HHMU;

MTOMOIIb B YTOYHCHUH U TIOUCKE
MH(pOpMAIIUK O POACTBEHHHKAX B OTKPBITHIX
ncrounnkax (cetu MHTEpHET, CIPaBOYHBIX
ciryx0ax ¥ T.IL.);

MOMOIIIb B IIOAITOTOBKE 3aMPOCOB JIJIs
obecrieueH s TIOMCKa POJICTBEHHUKOB (TIpH
HEOOXOIUMOCTH);

UH(GOPMHUPOBAHHE POJCTBEHHUKOB O
PKeJIAHUU TIOJTy4aTelIs YCIAYTH CBA3AThCS C
HUMU (B TOM YHCIe 10 TenedoHy, uepes3
HHTEepHET), €ro COCTOSHUH, HACTPOCHUHU U
MPYTUX acTeKTax KU3HU MMOJyJdaTessl YCIyru
(c ero cornacusi);

OpraHMU3aIHI0 OOIICHHUS TOTYYIaTelst
[YCIIYTH C POJICTBEHHHKAMH, y4acTHs B
CeMEHHBIX MEPOTIPUATHUSIX, PA3HUKaX (IIPU
HEOOXOIMMOCTH).

Ycmyra npenocTaBisieTcs o
3anpocy MOJTydaTes YCIyTrH.

JIuno, okxaspiBarouiee yciyry,
oOecrieunBaeT KOHPHUICHINAIBHOCTh
nH(pOpMaLUK, TOTYYSCHHOU NIPH
MCTIONIHEHUH CBOMX O0sI3aHHOCTEH.

[TpenocraBneHne poacTBEHHUKAM
IMIHON MH(OPMALH JOJKHO
OCYIIECTBIISITHCS TOJIBKO MO JKEJIAHHIO
(c cormacusi) moixyvareis yCIyTH (ero
3aKOHHOTO NPEICTaBUTEIIs).

VYenyra 1omKHa OCYIIECTBISITHCS C
Y4ETOM HEOOXOAUMOCTH COOIFOICHNUS
TpeboBaHnit 6€30MaCHOCTH IS
[oJTyyaTess yCIyrH Py BCTpede
(KOHTaKTe) C POJICTBEHHUKAMH.

B xone oka3aHus yciayru 10JDKHa
oOecrieunBaThCs
MICUX03MOLMOHAIIBbHAS TTOJIIEPKKa
MOJTydaTeNs yCIyTH, ero NOATOTOBKA K
BCTpeUe C POJCTBEHHUKAMH.

Oxa3zaHue yciyru JI0JKHO
00ecCIIeunTh YAOBIECTBOPEHHE
MOTPEOHOCTH TIOJTy4aTelisi yCIyr B
TMONCKE POACTBECHHUKOB 1 O6HIeHI/II/I C
HHUMMH.

4.8. conmelicTBue B
OCBHICTCIBCTBOBAHNN
(TIepeoCcBUIETETLCTBOBAHNH ) B
[[ENIX YCTaHOBJICHHUS
(M3MCHEHUS ) TPYIIITBI
MHBAJIUIHOCTU

VYenyra npegycmaTpuBaeT:

nH(HOPMHUPOBAHHE 00 YCIOBUSAX H MOPSIIKE
OCBHUACTCIIBCTBOBAHUS
(TIepeoCBUIETENHCTBOBAHNS);

OCYIIECTBJICHHE NICUX03MOIMOHAILHOM
1O IICPIKKH;

TIOMOIIb B IIOATOTOBKE, cOOpe
TOKYMEHTOB IS METUKO-COIHATBHOM
KCIICPTH3HI;

COIPOBO’KAEHHE B OPraHU3aINI0
3APaBOOXpPaHECHUA U MCIIUKO-
[peabHIMTAIIMOHHYIO SKCIIEPTHYIO KOMUCCHIO
(manee — MPOK) (mpu HEOOXOUMOCTH);

MIOMOIIIb B TIPOLECCE MTPOXOKISHHUS
MPOIIETyPHI OCBUAETENECTBOBAHNUS
(TIepeoCBUIETEIHCTBOBAHNSA);

WH(POPMHUPOBAHUE O PE3yNIbTaTaX
OCBHJICTCIILCTBOBAHHUS

VYcnyra npenocTaBisieTcs B
COOTBETCTBUM C YCTAHOBJICHHBIMH B
saxmouernn MPOK cpoxamu mim npy|
BO3HMKHOBEHHH MMOKA3aHUM.

[Monmy4arenp ycnyru JOKEH OBITh
3apaHee B IOCTYITHOU (hopMe
MpOUH()OPMHUPOBAH O JaTe
OCBHJICTEIIHCTBOBAHHS
(TIepeOCBUICTEIILCTBOBAHUS ), IOPSIIKE
€ro MPOXOXKACHUSL.

JIuno, oka3spiBarouiee yciyry,
obecrieunBaeT KOHDHUIEHITUAITBHOCTD
MHGOPMALNH, TOTYICHHOH MpH
HMCIIOJIHEHUH CBOUX O0OSI3aHHOCTEH, a
TaK)Ke COXPAHHOCTh MEIUIIMHCKUX U
IMPYTHUX JOKYMEHTOB ITOTydaTes
YCITyTH, HECOOXOIUMBIX IS

MPOXOKACHUA OCBUACTCILCTBOBAHU A
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(IIepeOCBUICTEIILCTBOBAHUS);

[IOMOIIIb B TTOJIyYCHUH JOKYMEHTOB IO
[pe3yJbTaTaM MpOBEICHHOTO
OCBUICTEIILCTBOBAHUS
(TIepeoCBUIETETLCTBOBAHS).

(IepeocBUICTEIbCTBOBAHMS).

JIuuo, conpoBoxaaroniee
MOTydaTeNst yCIyTH BO BpeMs
OCBU/IETEIIHCTBOBAHIS
(TIepeoCBUACTENECTBOBAHN),
oOecrieuynBaeT COXpaHHOCTh
MEIUINHCKUX JOKYMEHTOB 1
[PEKOMEHJallNi U UX CBOEBPEMEHHYIO
nepenady MeJUIMHCKOMY IIEPCOHAITY
IToMa-uHTepHATA.

WudopmupoBanue o pe3yspraTax
OCBU/IETEIILCTBOBAHUS
(TIepeocBUCTENHCTBOBAHMS) IOJDKHO
OCYIIECTBIIATECS B JOCTYITHOM AL
MOJTy9aTeNst yeIyTH hopMe.

OxkazaHue yCIIyTH TOJDKHO
COZICHCTBOBATH COOIOJICHUIO CPOKOB
OCBU/IETEIIHCTBOBAHMSA
(TIepeoCcBUACTEIIECTBOBAHHS )
MoJTydaTes yCIyrd B HEsaX
yCTaHOBJICHUS (M3MEHEHUS ) IPYTIIIBI
MHBAJIMAHOCTHU U 3allIUTHI €I'0
3aKOHHBIX [IPAaB U UHTEPECOB.

4.9. okazaHue MOMOIIH B
BOCCTAaHOBJICHUU
IIeecriocCOOHOCTH MpHU
YCIICITHOM peaduInTanuu

VYenyra npegycmaTpuBaeT:

HH(POPMHUPOBAHUE O TIOPSIKE M YCIOBUIX
BOCCTAHOBIIEHHS 1€€CIIOCOOHOCTH,

cofeiicTBre B cOope (TIOATOTOBKE)
ITOKYMEHTOB JIJIs1 BOCCTAHOBIICHUS
1eecIIoCOOHOCTH,

COJICHCTBHE B TIPOBEACHHUU
[CUXUATPUUECKOTO OCBUICTEIHCTBOBAHMS;

MIOMOII[b B MMOATOTOBKE U HAMPABICHUU
COOTBETCTBYIONIUX JOKYMEHTOB B Cy[ (IpH
OTCYTCTBUH MHBIX 3aKOHHBIX
[peCTaBUTEIICH, KpOME PYKOBOAUTEIIS I0Ma-
MHTEpHATA);

COIIPOBOXKICHHUE MPH MTPOXOIKICHUN
[CUXUATPUYECKOUN SKCIIEPTU3bI (TIpU
HEOOXOAMMOCTH), 3aCeIaHus Cy/Ia;

OKa3aHue ICUXOPMOLUOHAILHOMI
[OJIIEPKKK B MPOLIECCE MOATOTOBKU H
[IPOXOX/ICHHUS IPOIIESYPhI MO
BOCCTAHOBJIEHHIO I€ECTIOCOOHOCTH;

Pa3bsICHEHUE MOJIYYaTeII0 YCIIyTH
[PEIICHHSI CyIa.

VYcnyra npepocraBiseTcs npu
BO3HUKHOBEHHUU MOKA3aHUMN.

[Momygarenp ycmyTH qJOKEH OBITH
3apaHee B TOCTYITHOW opMe
MpOoNH()OPMHUPOBAH O JaTe
HKCIEPTHU3HL, Cy/Ia, HX
HEOOXOUMOCTH.

VYciyra npenocraBisieTcs
pa6OTHI/IKaMI/I, KOMIICTCHTHBIMU B
BOMPOCaX BOCCTAHOBJICHHSI
1eecriocoOHOCTH.

JIuno, okaspiBarouiee yciyry,
oOecrieunBaeT KOHPHUICHINAIbHOCTh
nHGOPMALNH, TOTYISHHOH MpH
WCTIOJTHEHUH CBOUX O0S3aHHOCTEH, a
TaK)Ke COXPAHHOCTh MEIUIIMHCKUX U
IIPYTHUX JOKYMEHTOB ITOTy4aTess
YCITyTH, HEOOXOAUMBIX IS
MIPOXOKICHUS IKCTIEPTH3HI.

JIuuo, conpoBoxaaroniee
[OJTydaTeNsl YCIYTH BO BpeMst
OCBHUACTCIILCTBOBAHUA, JOJIXKHO
rnepeaaTb BCC MEANITMHCKHUE
MTOKYMEHTBI 1 pPEKOMEH Al
METUITTHCKOMY TIEpCOHAITY JToMa-
MHTEpHATA.

OkazaHue yCIIyr JOJKHO
CO/IECTBOBATh YJOBJIETBOPEHUIO
MOTPEOHOCTH MOYYaTeNsl YCIYTH 10
[OJIYYEHUIO TOMOLIHN U MOJAJIEPIKKH B
CBOEBPEMEHHOM BOCCTAHOBJICHUH
TeeCIIoCOOHOCTH, 3aIUTE 3aKOHHBIX
[paB U HHTEPECOB.

4.10. mpeacraBneHmne
MHTEPECOB B CY/IE,
rOCYyIapCTBEHHBIX OpraHax u
OpraHU3aLUsX IS 3aLHThI
[paB 1 3aKOHHBIX HHTEPECOB

VYenyra npegycmaTpuBaeT:

oTIpeJieNIeHNe HYXIaeMOCTH B
[IpeICTaBICHUN HHTEPECOB B Cy/eE,
TOCYJapCTBEHHBIX OpraHax M OPraHM3aIlusX;

o0ecriedeHrE IPEeICTABUTEIHCTBA B CYAE,
FOCYAapCTBEHHBIX OpPraHax U OpraHU3alusaX

JUISL 3allIUTHI IpaB M 3aKOHHBIX MHTECPECOB

VYcnyra npegoctaBisieTcs o
Banpocy MoJayJaTess yCIyTH ¢ yIeTOM
CTETIEH! CPOYHOCTH.

[Tpu npexocTraBneHnN yCIyTu
ITOJDKHBI YIUTHIBATBCS PEXKUM U
MOPSIOK paObOTHI TOCYAaPCTBEHHBIX

OpraHoB 1 OpFaHH3aHHﬁ, cylaa,
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MOJTy4YaTess yCIyTH,

romo1rs B opopmiteHnu (ohopmMIieHue)
ITOKYMEHTOB JIJIs1 3aIUTHI TIPAB U 3aKOHHBIX
MHTEPECOB, B TOM YKCJIE Ha IPEICTABICHHUE
HMHTEPECOB MOJTyYaTelisi yCIyrH B
COOTBETCTBUH C 3aKOHOJATEIECTBOM;

copeiicTBre (Ipyu HEOOXOIMMOCTH) B
MOJTYYCHHUHN FOPUAMYCCKON KOHCYIbTAUH (32
CYeT CPE/ICTB MOTyJaTels YCIYyTH);

UH(POPMHUPOBAHUE MOTyYATEIs YCIYTH O
MPUHATHIX PCIICHUSIX.

TpeOOBaHuUs K IIPEACTABICHUIO
MHTEPECOB.

JIuno, oka3zpiBaroliee yciuyry,
ITOJDKHO OBITH KOMIIETEHTHBIM B
BOIIPOCAX CONMAIBHON 3aIIUTHI U
BaIIUTHI IPaB TpakaaH, B TOM YHCIIE C
MHBAJINAHOCTBIO, HEJIEECTIOCOOHBIX.

Jluno, oka3seIBaloIee yCIyTY, IPH
MPUHATUH PELICHUN TOJDKHO
IPYKOBOZACTBOBATHCSl HHTEPECAMHU
MOJTydaTens yCIyTH.

JInno, oka3biBaroiee yciyry,
oOecrieunBaeT KOHPHUICHINAIBHOCTh
MHPOPMALINH, TTOTYICHHOH MpH
WCTIOTHEHUH CBOUX O0S3aHHOCTEH, a
TaKkXKe COXPaHHOCTh TOKYMEHTOB
MOTy9aTeNs YCIYTH, HEOOXO0UMBIX
TS IPEACTaBICHUS €TO HHTEPECOB H
3aIIUTHI IIPAB.

IIpencraBneHue HHTEPECOB
OCYILIECTBIISICTCS IPH HATTMYHH
ITOBEPEHHOCTEH WIIM MHBIX 3aKOHHBIX
OCHOBAaHUI.

VYcnyra qomxHa 06ecnednuTh
MOJTHOE ¥ TTOCTOSTHHOE
MHPOPMHUPOBAHUE MOTyYaTEIs YCIYTH
0 XOJIe U pe3yNIbTaTax pacCMOTPCHHUS
BOIIPOCOB, KACAIOIINXCS 3aIIUTHI €T
MpaB ¥ 3aKOHHBIX HHTEPECOB, B
ITOCTYITHOW (hopMe, TOHATHBIM, SICHBIM
SI3BIKOM.

IMonyyaresp yCayru JOKEH ObITh
MPONH()OPMUPOBAH O PEIICHHSIX,
MPUHSATBHIX B OTHOILIEHUH €ro
CUTYalllH, B TEUSHUE TPEX pabounx
ITHel ¢ MOMEHTA MOJTyYeHHs PelleHUiH
(pe3yIIbTaToB paCCMOTPEHUS).

JIOKYMEHTBI, TIpe/ICTaBIIsIEMbIC B
OpraHbl (OpTaHU3aIHH), JOJDKHBI OBITH
MPaBUIBHO B TPAMOTHO O()OPMIICHBI,
COOTBETCTBOBATH TPEOOBAHUSIM
3aKOHOJIATENILCTBA U WHBIM
YCTaHOBJICHHBIM TPEOOBaHHSIM.

OxazaHue yCIIyTH JIOJDKHO
COIEHCTBOBATH 3aIUTE 3aKOHHBIX
[paB ¥ MHTEPECOB MOJIy4aTeNs YCIyTrU
B CyJie, TOCY/IapCTBEHHbBIX OpraHax u
OpraHM3aIMsX.

4.11. coneiicTBre (OKa3aHHe
[TOMOIIN) B JIOCTaBKE B
yupexaeHus (OpraHu3alIin)
3IpaBOOXPaHEHUS,
00pa3zoBaHMs, KYJIbTYPhI 1
00paTHO

Ycnyra npenycMaTpuBaer:

olpezieieHre NOTPEOHOCTH B JIOCTaBKE B
opranuzaiyio (yupexaeHue) u oopatHo;

corjlacoBaHne 0COOEHHOCTEH JI0CTaBKH B
opranuzaiuio (yupexaeHue) u ooparHo (B
'ToM uncie rpaduka, epuoANIHOCTH,
[POIOSDKUTENEHOCTH, MapIIpyTa);

o0ecriedeHre TPaHCIIOPTOM (HaeMHBIM
CHeLMaTM3UPOBAHHBIM HJIH TIPUHAJICKALM
ITOMY-MHTEPHATY) ISl JOCTABKH TIOJTydaTels
[YCIIYTH B YUpeXACeHUs (OpTaHU3aIINN)
3IpaBOOXpaHEHHs, 00pa30BaHUs, KYIbTYPHI H
oOpaTHO;

COIPOBOXKACHHE /10 YUPEXKICHUS

(opranuszanum) ¥ 00OpaTHO, a TAKKe BHYTPHU

VYcnyra npenocraBisercs 1o
3aIIpOoCy MOTy4YaTesis yCIyrd ¢ y4eTOM
ocoOeHHOCTEN pabOThI OpraHu3aui
(yapexneHuit) (B TOM YHCIE PeXKIMa
(rpa¢uxa) paboTsl, BpeMeHH
MepoIpusTHi (IpremMa).

[Tosydartens yCiayru JOMXKeH ObITh
MponH()OPMUPOBAH O JaT€ U BPEMEHH
ITOCTaBKHU B YUPEKICHHE
(opraHM3anmio) B TOCTYMHOH (opme,
SICHBIM SI3BIKOM.

JlocTaBKy moJTydaTess yCIyTH B
yupexaeHus (OpraHu3aliy) MOryT
OCYILECTBIISATh COLIUAJIbHEIE,

MCAWIIUHCKUC U IPYTHUC paGOTHI/IKI/I.
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yupexaeHus (OpraHu3alum), Ipu
MCTIONIb30BaHUN OOILIECTBEHHOTO TPAHCIIOPTA.

Jluno, oka3bIBaloIee yCIyTy,
ITOJDKHO 00ecTieynBaTh OE30IIaCHOCTE
MOJTy4aTes sl YCIYyTH Ha MPOTSHKCHUH
BCETO BPEMEHH OKa3aHUS yCITyTH.

JlocTaBka B yYpeKIeHUE JOJDKHA
BKJIIOYATH COITPOBOKICHUE
[OJTy4aTes sl YCIYTH B OPTaHU3aLHIO U
0OpaTHO.

TpaHcnopt, npeaocTaBiIseMblii
ISt TOCTaBKH HOJTy4aTels yCIyTrH,
IMOJDKEH OBITh aJJalTHPOBAH C YYETOM
MMEIOIINXCsl 0COOEHHOCTEH (B TOM
YHCIIE COCTOSIHUSI 3J0POBbS,
XapakTepa HapyIICHUH).

OxkazaHue yCIIyTH TOJDKHO
00eCTIeYNTh CBOEBPEMEHHYIO
IMOCTaBKY MOJTy4aTels yCIyTH K
HEOOXOIMMOMY YUPEIKACHUIO
(opranm3anmn) u 00paTHO.

4.12. conecTBUE B
OpraHu3aiyy (OpraHu3anus)
[PUTYaJIbHBIX YCIYyT

VYeiayra npenycMaTpHBacT:

nH(OPMHUPOBaHHE POJICTBEHHUKOB O
CMEpTH JINLIA, IPOKUBABIIETO B JIOME-
MHTEpHATE;

COTJIaCOBaHUE C POACTBEHHUKAMH,
3aKOHHBIMH MPEJICTABUTEIAMH (IIPU UX
HaJIMYWH) IPOLETy Pl 3aXOPOHCHNS;

JOKYMEHTAJIBHOE 0(OPMIICHUE
(cometicTBre B 0()OpPMIICHUH) CMEPTH JIHIIA,
MPOXKUBABLIETO B IOMe-HHTEPHATE, U MeCTa
ero 3aXOpOHCHUS;

o(hopMIIeHHE 3aKa3a Ha YCIyTH
norpeOeH sl ¥ OpraHu3aIIo 3aXOPOHEeHHS (B
CiTy4yae BBITIOJIHEHHS YCIIYT CTOPOHHEH
opraHu3aiueii);

OpraHU3aIMI0 PUTYyaJla MPOIIaHus (IIpH
OTCYTCTBUH POJICTBEHHHKOB, CYNPYTOB,
NPYyrux OJIM3KUX POJCTBEHHUKOB, HHBIX
3aKOHHBIX TIpEJCTaBUTENICH WITH IPH
HEBO3MOYKHOCTH HJIM HEXEJIAaHUH
OCYIIECTBUTh HMH ITOrpeOCHNUE, a TAKKE MIPU
OTCYTCTBHY MHBIX JIULI, B3SIBLINX Ha ce0s
00513aHHOCTB OCYIIECTBUTH ITOTPEOCHHE).

VYcmyra npenocTaBisieTcst
HETOCPECTBEHHO MOCIIE CMEPTH
VIMa, ImpoXKMBaBLUICTO B JOME-
MHTEPHATE.

VYcnyra oka3bIBaeTCs C y4eTOM
BOJICU3BABIICHUA YMEPILIETo, B TOM
UFICIIEe HAa OCYIIECTBIICHUE MOTPEOCHNUS
(ompeneneHne MecTa 3aXOpOHEHHUS,
YCIIOBHI OrpeOeHNS B COOTBETCTBUH
C KOH(ECCHOHATbHON
MPUHAICKHOCTBIO).

Oxa3zaHue yciyru JI0JKHO
00eCTIeYynTh MPOBEIEHIE PUTYATIBHBIX
YCJIYT B OTHOHICHHUU YMEPIIETO
MOJTy9aTeNsl YCIYyTH B COOTBETCTBHU C
€ro BOJICU3bSIBICHUEM.

4.13. coneiicTBUE B
MOJTy4eHUU METUITUHCKOM
[TOMOILA

Ycenyra npenycMaTpuBaer:
o0CcyXJIeHuEe CaMOYyBCTBHS MTOJTyqaTE st
[YCITYTH C LEJIBIO OMPEICIICHHS
HEO0OXOIUMOCTH TTOJTYYIEHHUST MEAUITMHCKON
TMOMOIIIH;
COIIPOBOXKACHHUE (JOCTABKY) K MECTY
MMOJTYYCHUA Me}II/IHI/IHCKOI\/’I IIOMOIIIHU UIH
oOecrieucHHe IBKA METUIIMHCKOTO pabOTHHKA
B )KHJIOC TIOMEIIEHHUE TOTyJaTeNs YCIyTH;
CO3JIaHKE YCIOBUH JIJIsI MEAUIIMHCKOTO
OCMOTpA M OCYIIECTBICHHUS MEIUIITHCKHX
BMEIIATEIIECTB, MAHUITYJISAIUHN (B TOM YHCIIC
MPeOCTaBIICHIE HEOOXOIUMOTO
0OopyaoBaHUs, HHBEHTAPSI, hr3ndecKas
[TOIICPIKKA MOIyYaTesl yCAYTH, TOMOIIb B
MMPUHATHA HCOGXO]II/IMOI\/’I 10361, OACBAHUH
(CHSITHH) OJIeXKIbI, O€JTbsSI, KOMMYHHKAITHH);
OKa3aHKe TIOMOIIH B BBIITOJHEHHN
Ha3HAYCHUH MEIUITMHCKOTO pabOTHUKA (B
TOM YHCJIC 3aKAlbIBAHUN KaTlelb,

BBITTOJIHCHHU M PIHFaJ'IHIlPIﬁ);

Yciryra npenocTaBiseTcs ¢ eNbo
[pean3anuy npas MoydaTess yeiayru
Ha MMOJTYYCHUEC MCHHHHHCKOﬁ IIOMOIIIH
B COOTBETCTBHH C 3aKOHOJATEILCTBOM
0 3/JpaBOOXPAHECHHH.

JIuno, oka3spiBarouiee yciyry,
ITOJDKHO CTPOTO CIIeI0BaTh
[PEKOMEHIAINSAM METUIIHHCKOTO
[paOboTHHKA (TIPU MX HAIHYHH).

Jluio, oka3siBaromee yCayry,
oOecrieuynBaeT KOH(PpUICHIINATEHOCTh
MHPOPMALINH, TOTYYCHHOH MpH
MCIIOJTHEHUH CBOMX OOSI3aHHOCTEH.

OkazaHue yCIIyTH JIOKHO
00ecIeuuTh yA0BIETBOPEHHE
MOTPEOHOCTH TOJTy4aTes YCIyrH Mo
CBOEBPEMEHHOMY TIOJIyYCHHUIO
HEOOXOAUMOI MEIUIIMHCKON
TTOMOIITH.
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OKa3aHKE TIOMOIIH B MOCEIICHUH Bpayuci-
CITEITMAICTOB (B TOM YHCIIE TOAOOp BpEMEHHU
MTOCEIICHNUS, 3aIUCh Ha TIpreM) (TIpu
HEO0OXOTUMOCTH);

COJICHCTBHUE MPU FOCHHUTAIU3ANNN
[OJTydaTesst yCIYTH B TOCYAapPCTBEHHbBIC
OpraHu3aliy 37paBoOOXpaneHus (pu
HEO0XOIUMOCTH).

S. COHI/IaJ'II)HO'HCI/IXOJ’IOI‘I/I‘IGCKI/IC yciayru:

5.1. obecneuenue couUalIbHO-
[ICUXOJIOTMYECKOM
TMarHOCTHKHU U
[ICUXOQUATHOCTHKH JIUIHOCTH
MPOKUBAIOIIETO

VYcnyra npenycMaTpuBacT:

BBISIBJIEHHE COLIMAJILHO-IICUXOJIOTHYECKUX
Mpo6eM, He0OXOTUMOCTH MIPOBEACHUSL
[ICUXOJIUArHOCTHKH;

nH(pOPMHUPOBaHHE MOTYYATEINs YCIYTH O
CYTH JIMarHOCTHKH, €€ MPOAOJIKUTEIbHOCTH
(C y4eTOM COCTOSTHHS 3I0POBbS);

COCTaBJICHHE IUIaHA TUATHOCTUKH, OAO0D
HEOOXOJUMBIX METOIHK;

MPOBEICHUE COIMATIBHO-
IICHXOJIOTHYECKOMN TUATHOCTUKH U
TMICUXOJHUArHOCTUKHU JINYHOCTH

aHaJIU3 Pe3yJIbTaTOB MCUXOAUATHOCTUKH,
pa3paboTKy peKOMEHAAIMI 10 PEIICHUIO
BBISIBIICHHBIX TIPOOIEM;

uH(pOPMHUPOBAHKE MOTYIATENS YCIYTH O
[pe3yJbTaTax AUArHOCTUKH.

Ycnyra npegocTasisercs 1o
3anpocy MOJydaTes YCIyrd WIN MpU
HAITMYNH TOKa3aHWUH (IIPU COTJIaCHU
MOTydaTeNs yCIIyTH WIH €T0
3aKOHHOTO NPEJCTaBUTEINs) C YIETOM
HOpM 3akona Pecrryonmku benapych
o1 1 mroist 2010 roma «O0 okaszaHun
MICUXOJIOTHYECKOH MTOMOIIII
(HanunoHabHBIHM peecTp IpaBOBBIX
akToB Pecny6nuku bemapycs, 2010 r.,
Ne 170, 2/1708) (nanee —
3aKOHOJIATENIBCTBO B cepe oKa3zaHus
MCUXOJIOTUUECKON TTOMOIIIN).

Jluio, oka3pIBaloIIeE yCIyTY,
ITOJDKHO UMETH BBICIIIEE
[ICHXOJIOTHYECKOE 00pa30BaHME HITH
nHOEe 00pazoBaHUe (IPOUTH
MEPETIOITOTOBKY), AOITyCKaroIIee
[paboTy IICHXOJIOTOM B COOTBETCTBHH C
3aKOHOJIATEILCTBOM B cepe
OKa3aHMsI ICUXOJIOTHYECKOI TOMOIIH.

JIuno, okaspiBarouiee yciyry,
ITOJIKHO 00€CTIeUNTh YBAKUTEIHHOE,
HEeTUCKPUMUHALMOHHOE U 'YMaHHOE
OTHOIIEHHE K MOJIy4aTeII0 YCIYTH,
COXpaHEHHE TAHHBI
KOHCYJIbTUPOBAHHSI, BO3MOXXHOCTh
0TKAa3aThCs OT €€ MPOBEJCHUS Ha
000 cTany TI0 TPEOOBAHHIO
MOJTydaTesst yCIyry (3aKOHHOTO
MPECTaBUTES).

VYcnyra okasbsiBaeTcs B
crieuaIbHO 000PYI0BaHHOM
MoMeneHnH (B TOM Yuciie KabuHeTe
[ICHXO0JIOTa, KOHCYJIbTAIIMOHHOM
KaOHMHEeTEe), aJalTHPOBAHHOM C
yaeToM 0coObIX TOTpeOHOCTEH
MoJTydaTeneil yCIyrH, T/ie CO3/1aHbl
YCTIOBHSI [U1s1 COOITIOIEHUS
KOH(MAECHIIMAIFHOCTH 1 00eCTICUeHHs
IMOBEPUTEIBHBIX OTHOIICHHH.

Nudopmanus o nopsinke
[POBEJICHUS U LIEJN
[CUXO/IMarHOCTHKH, €€ pe3yJibTaTax
ITOJDKHA M3JIaraThCsl TOCTYIHBIM,
SICHBIM SI3BIKOM C YYETOM COL[UAJIBHO-
[CHXOJIOTHYECKHUX U MHBIX
MHIMBHYaJIbHBIX OCOOCHHOCTE
MOJTy4JaTens yCIyTH.

Pe3ynbraThl ICHXOANArHOCTHKU
[PEKOMEHIalluK JOJIKHBI
(bMKCHPOBATHCS JOKYMEHTAJIBHO (B
MMICEMEHHOM (TIeYaTHOM) U (WJIH)

DJICKTPOHHOM BI/IL[C).
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OxaszaHue yCIayru JIOKHO
00ECIIEYUTh POBEACHUE COLUATBHO-
[ICUXOJIOTUYECKON TUATHOCTUKHU U
[ICUXOIMATHOCTUKH JINYHOCTH
[POKUBAIOIIETO.

5.2. IICUXOJIOTHYeCKast
KOpPEKIHs

VYeayra npenycmMaTpuBaet:

N3y4YeHUE CUTYalUH, POPMUPOBAHIE
ITITYHOTO IeJIa TOTydaTess yCIyry (YIeTHOH
KapThl);

00CYyXIeHHE C MoJTydaTesIeM YCIyrH
TPYIHOU KU3HEHHOM CUTYyaLIUH
(TICHX0JIOTUYECKOH MTPOOIIeMBI);

nH(OPMHUPOBaHKE MTOTYYaTeNs YCIYTH O
MopsiaKe padoThl, MPOJOIKUTENEHOCTH (C
[YI€TOM COCTOSIHUS 3/I0POBBS);

mo00p, IPOBEICHAE U aHAIIN3
NTMAarHOCTHYECKUX METOIUK JUISl OPTaHU3aInN
KOPPEKIMOHHON pabOTHI;

COCTaBJICHHE MHIUBHIYaIbHOTO IUIaHA 110
KOPPEKLNH BBISIBICHHBIX HAPYIICHUH
(OTKJIOHEHHUH, 0COOEHHOCTEN);

MIPOBEACHUE KOPPEKIIMOHHON paboTHI B
ICOOTBCTCTBHU C IIJIAHOM,

HaOJI0IeHNEe 32 TUHAMUKOM N3MEHEeHUS
COCTOSIHUS TIOJTydaTelis YCIyTH B IIpoliecce
peaM3aliy IIaHa KOPPEKIIMOHHOH paboThl,
KOPPEKTHPOBKY ILIaHa MPU HEOOXOJUMOCTH;

peryiIspHOE B3aNMO/IEHCTBHE C
MOJTydaTeNneM YCIyTH AJIsl OLCHKH
[PE3YIBTATUBHOCTH, N3MEHEHHH B COCTOSHHH,
PKM3HEHHOW CUTYAIMH TTOJydaTels YCIyTH;

aHaJN3 IPOBEJCHHO paboTHI,
MpeI0CTaBICHNE HEOOXOAMMBIX
[pEKOMEHAALIHIA.

VYcnyra npeaocraBisieTcs 1o
3aIpoCy MOJTy4aTelsl YCIYTH HIH IPU
HaJIMYUH TOKa3aHUH (TP COTJIaCHH
MOJTydaTens yCIIyTd WIK €To
3aKOHHOT'O ITPEICTaBUTEIS) B
COOTBETCTBHH C 3aKOHOJIaTEIbCTBOM B
cepe oKazaHUsI ICUXOJIOTHYECKOH
MTOMOIIIH.

JInno, oka3bpiBaroiee yciyry,
IMOJDKHO MMETH BBICILIEE
MCUXOJOTHYECKOe 00pa30BaHNE I
nHOEe 00pazoBaHUe (IPOUTH
MEePENoAr0TOBKY), IOITyCKAtoIee
[paboTy MCHXOJIOTOM B COOTBETCTBHH C
3aKOHOJIATEILCTBOM B chepe
OKa3aHUsI ICUXOJIOTHYECKOI TOMOIIH.

JIuno, okxaspiBarouiee yciyry,
IMTOJIKHO 00€CTIeUNTh YBAKUTEIHHOE,
HCIUCKPUMHWHAIITMOHHOC U TYMAaHHOC
OTHOIICHHE K MOJIy4aTeII0 YCIYTH,
KOH(HICHIINATBHOCTD JINYHOH
MH(DOPMALINK, COXPAaHCHUE TalHEI
MICUXOJIOTHYECKON PaboTHl,
BO3MOXHOCTB OTKa3aThCs OT
MPOBENICHUS] KOPPEKIMOHHON pabOTHI
Ha JII00O0 CTaJIHH ee OCYIIECTBICHUS
10 TpeOOBAHMIO TIOJTyYaTelsl YCIyTH,
€r0 3aKOHHOT'O IIPEICTAaBUTEIIS.

VYcnyra okas3biBaeTcs B
crieuaIbHO 000PYI0BaHHOM
[MOMeIeHUH (B TOM Yncie kKabuHeTe
[ICHXO0JIOTa, KOHCYJIbTAIIMOHHOM
KaOMHETE), aIalTHPOBAHHOM C
[YI€TOM 0COOBIX MOTpeOHOCTEH
MoJTy4aTesell yCIIyry, rie CO3aHbl
YCIIOBHS JUIsL COOJIFO ICHUSI
KOH(HICHIINATBHOCTU M 00eCIICUeHUs
MTOBEPUTCIIBHBIX OTHOIIIEHUH.

Wudopmanus o nopsiike
[IPOBEJICHUS U L€ KOPPEKLIMOHHOMN
PabOTHI TOJHKHA U3JIAraThCs
MTOCTYIIHBIM, ACHBIM SI3BIKOM C YUYETOM
COILIMAJIBHO-TICUXOJIOTUYCCKUX U NHBIX
0COOCHHOCTEH TOJTydaTelist yCIyTH.

Pe3ynpTaThl ICUXOKOPPEKIMU U
[PEKOMEHJalluH JOJIKHBI
(bMKCHPOBATHCS JOKYMEHTAIBHO (B
MUCHEMEHHOM (TI€9aTHOM) | (TLITH)
HIIEKTPOHHOM BHJIE).

OxkazaHue yCIIyTH JIOJDKHO
COJICICTBOBATH Y/IOBJIETBOPEHHIO
MOTPEOHOCTH MOTYYaTeNsI YCIYTH B
[ICUXO0JIOTMYECKON KOPPEKINH.

5.3. IICUXOJIOTHYECKOE
KOHCYJIbTUPOBAHKE

VYenyra npegycMmaTrpuBaert:

BEISIBIICHHE MTOTPEOHOCTH B
MICHXOJIOTHYECKOM KOHCYJIbTHPOBAHUH;

WH(POPMHUPOBAHUE MOTyYaATEIs YCIYTH 00

0COOCHHOCTSIX KOHCYJIbTHPOBaHUS (B TOM

VYcnyra npegoctaBisieTcs o
Banpocy MoaydaTeis yCIyTH B
COOTBETCTBHUH C 3aKOHOJATEIECTBOM B
chepe oKa3aHUs TCUXOIOTTICCKON
[TOMOLIH.
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YHCIIE IENH KOHCYJIBTHPOBAHMS,
MPOIOJIKUTEITLHOCTH);

M3yYeHHE JTUIHOTO JIeja MOTydaTes
yCITyTH, 00CYKICHUE IPOOIIEM TOITydaTels
YCITyTH, TIOPSAKA €r0 IPOBEICHHUS;

MIPOBEICHUE TIPH HEOOXOIUMOCTH (TI0
COTITACHIO TTOJTyYaTeNsl YCIYTH U €r0
3aKOHHOT'O IPEJICTABUTEIs)
[ICHUXOTUATHOCTUKY [T YTOUHCHHUS
poOJIeMBl, CIIOCOOO0B €€ PEeLICHMS;

MIPE0CTaBJICHHE OTBETOB Ha BOIIPOCHI
MOJTy4YaTess yCIyTH,

00CyX/ICHUE TUTaHa NCHCTBUI 1O
[pEIIICHHIO MPOOJIEM U CTIOCOOO0B BEIXOJA U3
CIIOKUBLIEICS CUTYaLUH.

Jluno, oka3bIBaloIee yCIyTy,
IMOJDKHO MMETH BBICILIEE
MICHXOJIOTHYECKOe 00pa30BaHNE WITH
nHOEe 00pazoBaHUeE (IPOUTH
MEepPENoAr0TOBKY), IOITyCKaroIee
[PaboTy IICUXOJIOTOM B COOTBETCTBHH C
3aKOHOJATEIhCTBOM B cdepe
OKa3aHMsI ICUXOJIOTHYECKOI TOMOIIH.

JInno, oka3biBaroiee yciayry,
IMTOJDKHO 00ECTIeUNTh YBAXKHUTEIBHOE,
HEeTMCKPUMUHAMOHHOE U T'YMaHHOE
OTHOIIEHHE K MOJTy4aTeI0 YCIYTH,
KOH(UACHIIMAIBHOCTD JINYHON
MH(DOPMALNH, COXpaHCHUE TalHEI
MICHXOJIOTHYECKON paboTHI,
BO3MOXHOCTB OTKa3aThCs OT
MPOBENICHUS KOHCYJIbTAIIMH Ha JTI000H
CTaJUH €€ OCYLIECTBICHHS 110
TpeOOBAHHMIO MOTYYaTeNsl YCIyTH, €ro
3aKOHHOT'O MPEICTaBUTEIS.

VYcnyra okas3bpiBaeTcs B
crieuaIbHO 000pYI0BaHHOM
[MOMEIIICHUH (B TOM YHCIIC KaOUHETe
[ICUXO0JIOTa, KOHCYJIbTAIIMOHHOM
KaOHMHETE), afalTHPOBAHHOM C
YIeTOM 0COOBIX MOTpEOHOCTEH
MOJTy4aTesIel yCIIyrH, Iie CO3IaHbl
YCIIOBHS JUISL COOJIFOICHUS
KOH(HICHINATBHOCTH M 00CCIICUCHUS
IMOBEPHTEIBHBIX OTHOIICHHUIA.

VYcnyra npeanonaraet
BO3MOXKHOCTB TIPEJIOCTABIICHUS
MHGOPMAILIMU TIOTYYaTEN0 YCIYTH
(ero 3aKOHHOMY IPEACTABUTEIIO) B
YCTHOM (IIMCEMEHHOM) BUJIE.

CopeprxaHne KOHCYIbTUPOBaHHUS,
€0 Pe3yNbTaThl JOJKHBI
(HKCHPOBATBCS TOKYMEHTAJBHO (B
MICbMEHHOM (TIeYaTHOM) U (VJTH)
DIICKTPOHHOM BHJE).

OxazaHHe yCIyrH JOJDKHO
00eCIeuuTh yA0BIETBOPEHHE
MOTPEOHOCTH TIOJTyYaTelisi YCIyry B
IICUXOJOTUYECCKOM
KOHCYJIbTUPOBAHUHU.

5.4. IICUXOJIOTUYECKOE
[IPOCBEIICHHE

VYenyra npegycmaTpuBaeT:
MPUBJICUCHHE MOIYIATENS YCIYTH K
Y4aCTHIO B MEPOIIPUATHUAX, HAITPABJICHHBIX HaA
[Pa3BUTHE MOJOKHUTEIBHBIX YCTAHOBOK K
[ICUXOJIOTUYECKOW TOMOIIH, ACSTEIHHOCTH
[ICHXOJIOTa, PACIIMPEHHE KPyro3opa B
00JIaCTH IICUXOJIOTUIECKOTO 3HAHUS,
(hopMUPOBAHUE IICUXOJIOTUICCKOMN KYIBTYPBI
(B TOM YHCIIE TTOCPEIICTBOM Oece, JIKIIUH,
TPYHOIIOBBIX 3aHATHH C DJIEMEHTaMH TPEHUHTA,
TEMATHUYCCKUX SaHﬂTHﬁ, IIOATOTOBKHU U
[pactpoCTpaHeHus! OYKIIETOB, MAMSITOK,
0(hOpMIICHHS CTEHJIOB);

pactupocTpaHeHHEe CpeIn oTyJaTeneit
yciryTH (T10 YKEJTaHUI0) HayYHO-TIOTYJIISIPHOH,
00pa30BaTENFHON M MTPOCBETUTENBCKOM
MH(pOPMALIUU B 00JIACTH TICUXOJIOTHH.

VYcnyra npegoctaBisieTcs o
Banpocy MoaydaTeis yCIyTH B
COOTBETCTBHUH C 3aKOHOAATEIECTBOM B
cepe oKazaHUsI ICUXOJIOTHYECKOH
MOMOIIM COTJIACHO IIaHy (TpaduKy)
[IPOBEIECHUS COOTBETCTBYIOIIUX
MEpPOIPUSLTHH.

VYciryra Mo>KeT NpeloCcTaBIAThCS B
FPYNIIOBOM MIJIM UHAUBUIYAIbHOMN
dbopme.

JIuno, oka3spiBarouiee yciyry,
ITOJDKHO MMETH BBICIIIEE
MICHXOJIOTHYECKOe 00pa30BaHUe MIIH
nHOEe 00pa3zoBaHMeE (IPOUTH
[EPETIOITOTOBKY), HOITyCKAIOIIEe
[paboTy IICHXO0JIOTOM B COOTBETCTBHH C
3aKOHOJIATEILCTBOM B chepe
0Ka3aHMsI ICUXOJOTHUECKOH TOMOIIY.
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Jluuo, oka3bIBAOLIEE YCIYTY,
IMOJDKHO 00€CIIeYNTh yBAXKUTEIIBHOE,
HEMCKPUMUHALIMOHHOE ¥ TyMaHHOE
OTHOIICHHE K [OTy4YaTelIo0 YCIyTH.

VYcayra MOKeT OKa3bIBaThCS Kak B
CHenHnasbHO 000pyIOBAHHOM
MOMEIICHUH (B TOM YHCIIE aKTOBOM
3aje, KIyOHOH KOMHaTe, KabuHeTe
[CHUXO0JI0Ta), AN THPOBAHHOM C
yueTom 0coOBIX TOTpeOHOCTEH
[OJTy9aTess YCIyTH, TaK |
HETOCPECTBEHHO B )KUIIOM
MOMEIIICHUH.

Wudpopmanus, npegocrapiseMas
[OJTy4aTeNIO YCIYTH, TOJDKHA OBITh
AKTyaJbHOI, HAYYHO 0OOCHOBAaHHOM,
IMOCTOBEPHOIA, OTBEYaTh
MOTPEOHOCTSIM H 3arpocam
MOJTy4aTes s YCIYTH, YPOBHIO €r0
[PA3BUTHUA, U3JIaraTbCs B [[OCTyHHOfI nu
MOHATHON (popMe, SICHBIM SI3BIKOM, HE
HECTH PUCKA YXYILIECHUS
[CUXUYECKOTO COCTOSIHUS ITOJTyqaTels
YCIIyTH.

OxasaHHe yCIyrH JOJDKHO
CII0COOCTBOBATH NICHXOJIOTUYECKOMY
MPOCBEIICHUIO OTyYaTeNsl yCIyTH.

5.5. TIcHUXoJIoTHIecKast
MpoQUIaKTHKA

VYcnyra mpexycMaTpuBacT:

OCYIIECTBIICHHIE Pa3HOOOPA3HBIX
MEPOIPUSATHIA TI0 TICUXOMPOPUIAKTHKE (B TOM
grcie Oecel, JeKIUH, TPEHHHTOB, POJICBBIX
MTp, KOHCYJIbTUPOBAHHI), HAITPABJICHHBIX Ha
(hopMHUPOBAHHUE TTOJIOKUTEIHLHOTO
MHUKpPOKIIUMaTa, IPEJOTBpaIleHIE
KOH(JIMKTOB, CO/ICHCTBUE B aJlalTalllii K
YCJIOBHSIM JIOMa-HHTEPHATA;

NPUBJICUSHHE MTOJy4aTeNs YCIYTH K
[YIaCTHIO B MEPOIPHUATHAX 110 MPO(YUITAKTHKE
HETaTUBHBIX NICHXUYECKUX COCTOSTHUH,
MEeMEHITUH, UHBIX PACIPOCTPAHEHHBIX
MICUXUIECKUX PACCTPOICTB U 3a00JIeBaHUI;

o0ecIiedeHre MoITydaTels YCIyTH
[pPEKOMEHIALUsIMHU, OyKiIeTaMu, TaMITKaMH,
MH(pOPMAIMOHHBIMHU JINCTKAMH U HHBIMH
MaTepuallaMt 10 pa3InuHbIM acleKTam
MICUXONPO(UITAKTHKH.

VYcmyra npenocTaBisieTcs o
3anpocy MOJTydaTesns yCIyrH B
COOTBETCTBHH C 3aKOHOJIATEIbCTBOM B
cepe okazaHUsI ICHXOIOTHYECKOM
MTOMOIIIM COTTIACHO IUIaHy (TpaduKy)
MMPOBEACHUA COOTBETCTBYIOIIUX
MEPOIIPUATHH.

JIuno, okaspiBarouiee yciyry,
JIOJIKHO MMCTh BBICHICC
[ICHXOJIOTHUECKOe 00pa30BaHUE UIIH
WHOEe 00pazoBaHUe (IPOUTH
MEpETIoIr0TOBKY), AOITyCKAIOIIee
[paboTy IICHXO0JIOTOM B COOTBETCTBHH C
3aKOHOJIATEIECTBOM B cepe
OKa3aHUsI ICUXOJIOTHYECKOI TOMOIIIH.

JIuno, okaspiBarouiee yciyry,
ITOJIKHO 00€CTIeUNTh YBAKUTEIHHOE,
HEIUCKPUMHWHAIIMOHHOE Y TYMAaHHOC
OTHOIIIEHHE K MOJTy4aTeI0 YCIYTH.

Ycnyra MOXKeT Ipe1oCTaBlIAThHCS B
PYIIIOBOM WJIM UHAUBUIYAJIbHOMN
bopme.

Meponpustus no
[ICUXOJIOTHYECKOH MPOQHITaKTHKE
ITOJKHBI yJIOBJIETBOPSITH
MOTPEOHOCTSIM M 3aIpocam
MoJTydaTens yciryrd, ObITh
AKTyaJIbHBIMH, COJIEPIKATh HAYYHO
000CHOBaHHYIO M JOCTOBEPHYIO
MHPOPMALINIO, COOTBETCTBOBATH
[YPOBHIO pa3BUTHS [TOJIyqaTeNst
yCITyTH, HHGOpPMAanus T0JDKHA
M3J1araThCs JOCTYITHBIM, SICHBIM
SI3BIKOM C Y4€TOM OCOOEHHOCTEH
[OJTy4YaTens yCIyTrH.

Oxa3zaHue yciIyru JI0JDKHO
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CII0COOCTBOBATD IPETYITPEKICHUIO
CONMATEHO-TICUXOJIOTHYECKUX
Mpo0JIeM B )KU3HEICSTEITPHOCTH
MOJTy9IaTeNsl YCIYTH.

6. CoranbHO-peadIIINTAIHOH

HBIC YCITYTH:

6.1. coneiicTBue B
BBITTOJIHCHUU
[peabMINTalIMOHHBIX
MEPOIPUATHH

VYeayra npenycmMaTpuBaert:

H3y4eHHE MEPONPUSTUI HHIUBUAYaATbHON
MpOrpaMMbl peadHINTallui HHBAIHUIA
(nanee — UITP) momywarens ycimyru;

o0CyXeHHe TIepeyHs, XapaKTepa
ipekoMeHaoBaHHbIX Meponpusatui UI1P, a
TaxoKe TIaHa padoTHI 10 peann3alun
meponpustuilt UI1P;

OPTaHU3aLMIO0 U OKa3aHHE TIOMOIIH 10
BEINIOJIHEHHIO MEPONPUATHHA B COOTBETCTBHH C
HIIP;

KOHCYNBTallHOHHYIO, METOUYECKYIO U
MHYO IIOMOILb IIPY BBIIIOJHEHUU
[peaOMIUTAIIMOHHBIX MEPOIIPHUSTHIL;

COIIPOBOKACHUE B OpraHu3aluu I
BBHITTOJTHEHHS PEeaOMIINTAIIHOHHBIX
MepornpusTHi 1 00paTHO (TIpH
HEOOXOIUMOCTH).

VYecyra npenocraBisercs 1o
3aIpocCy MOIydaTesis yCIyrd B
cootBercTBUM ¢ UIIP, mnaHoM paGoTsl
o peanuzauuu Meporpustuid UIP.

JInno, oka3biBaroIiee ycayry,
ITOJDKHO UMETh COOTBETCTBYIOLIEE
00pa30BaHNe WM MEPETIOATOTOBKY,
MOBBIIIEHUE KBATN(HUKAINH B
o0acTy Je4eOHOM, aJanTHBHON
(M3KYIBTYpPBI, TPYJOTEPANTUH U OTIBIT
[paboTHI B cepe CouambHOMH,
TPYAOBOW M MHOW peaOMIINTAIINN.

JIuno, okaspiBarouiee yciyry,
ITOJDKHO 00€CTIEYUTh yBaXKUTEIbHOE U
T'YMaHHOE OTHOILIECHHE K MOIy4aTemio
YCIIYTH, TOJIEPXKKY B OOYKIaTh
AKTUBU3UPOBATH UMEIOIHECS
ITMYHOCTHBIE PECYPCHI HA BBIIIOTHEHUE
UIIP, a Takke 0OKa3bIBaTh
HEOOXOANMYIO HHCTPYKTHBHO-
METOAUYECKYIO TOMOILb.

B mpornecce okazanus yciyru
IMTOIDKHO 0OecTieunBaThCs COOMOAeHIE
Mep 0e3011acHOCTH, HabIIoIeHHE 32
CaMOYyBCTBHEM NOJTydaTeNs yCIyTH.

PeabunuranimoHHBIC MEPOTIPUATHS
ITOJDKHBI OCYILIECTBIISATECS CTPOTO B
lpamkax BeinosiHenus UIIP, B
rpyNIIOBOM MO0 MHIUBHYaTbHOM
(dbopme, B TOM UHciIe
HETOCPEACTBEHHO B JKUJIOM
MOMEIICHUH NT0JTydaTeNs yCIyTH.

OxkazaHue yCIIyTd JIOJKHO
COJICIICTBOBATD yIOBIETBOPEHUIO
MOTPEOHOCTH TOJTy4aTes yCIyTH Mo
BOCCTAHOBJICHHUIO (Pa3BUTHIO)
(yHKIIMI ¥ HABBIKOB.

6.2. oMok B 0b6ecreueHnH
TeXHUYECKUMHU CPEICTBAMH
COIMaNbHOM peaduInTamnum,
BKJIFOUCHHBIMH B
["ocynapcTBEHHBIN peecTp
(TIepedeHb) TEXHNIECKUX
CpENCTB COLMAIbLHON
[peabmnTanym,
YTBEp2KICHHBII
nocranoBieHueM CoBeta
MunuctpoB PecrryOmmku
benapycs ot 11 gexabps
2007 r. Ne 1722 «O
["ocymapcTBeHHOM peecTpe
(TepevyHe) TEXHUIECKUX
CPEJCTB COLMAIbHOU
[peaduIMTaluy U TOpsaAKe
00ecIieueHNsI IMU OT/IEIIBHBIX
KaTeropuil rpakaany
(HauuonanbHsIM peectp
NpaBOBBIX akTOB PecnyOnuku

VYenyra npegycmaTpuBaeT:

COJICHCTBHUE B MOJyYCHUH TOKYMEHTOB,
MoATBep K AatomuX Hyxaaemocts B TCCP
(mpu HEOOXOAUMOCTH);

n3y4YeHUEe 3aKII0YeHUs BpauyeOHO-
KOHCYJIbTAlIHOHHON KOMHCCHH (J1anee —
BKK), UITP, mnaHOCTHBIX MTOTpeOHOCTEN
noxydatens yciayru B odecrieuennn TCCP;
B3aUMO/ICHCTBUE C OpraHU3aLUsIMHY,
npenoctasisomumu TCCP;
okaszanne nomouty B nogoope TCCP (mpu
HEO0OXOTUMOCTH);

o opMIICHHE 3asBKHU HA MOJIyICHUE
TCCP;

obecnieuenme noctasku TCCP
MTOJTy9IaTEeN0 YCITyTH.

VYcnyra npegocrasisieTcs B
cooTBeTcTBUU € ['0OCynapCcTBEHHBIM
[peecTpoM (TepedHeM ) TEXHUUECKIX
CpPE/ICTB CONMAIBLHONM peaduInTaIuy B
MOpSIJIKE U HA YCIIOBHSX,
ornpeznensembrx CoBeroM MUHHCTPOB
Pecrry6nuku benapyce.

[Tpno6perenne TCCP
OCYIIECTBIISIETCS] B COOTBETCTBUH C
3axmoueHuemM BKK, UTIP u ¢ yuetom
BampocoB 1 MOTpeOHOCTEH
MOJTy9IaTeNsl YCIYTH.

ITpuobperenne TCCP
OCYIIIECTBIIIETCS C yIETOM
MHAVMBUIYAIIBHOIO II0JX0/a B LIEJIAX
oOecrieueHns y100CTBa IIPH
[OJTb30BaHUM.

OdopmisemMble JOKyMEHTHI Ha
nosyuenue TCCP nomxHbl
COOTBETCTBOBATH TPEOOBAHUIM
3aKOHOJIATENILCTBA M HHBIM
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Bbenapyce, 2008 1., Ne 1,
5/26402) (1781 TOCTOSTHHO
MIPO’KUBAIOIINX TPaKIaH)

YCTaHOBJICHHBIM TPEOOBAHUSIM.

[Ipu opranuzanum 10cTaBKu
TCCP nomkHa OBITH OCYIIECTBIICHA
MPOBEPKa UCTIPABHOCTH U o0ecIrieueHa
X COXPAaHHOCTb.

OxkazaHue yCIIyTH TOJDKHO
CrIOCOOCTBOBATH YAOBJICTBOPEHHIO
MOTPEOHOCTH MOJTYYaTeNsl YCIYTH B
TCCP, peanuzanuu ero npas B
COOTBETCTBHHM C 3aKOHOJIaTEIbCTBOM B
LENIIX PACIIUPEHUSI dKU3HCHHOTO
MPOCTPAHCTBA U aJaNTal[HOHHBIX
BO3MOXHOCTEH.

6.3. momo1s B noadope u
BBIIAYa TCXHUYCCKHUX CPE/ICTB
COLIMANBHON peabInTalue BO
BPEMEHHOE [TOJIb30BAHHIE

VYcnyra npenycMarpuBaeT:

H3yYeHNe MEAUIIMHCKIX PeKOMECHIANNH,
UIIP, 3akmouenns BKK, nuaHocTHEIX
MOTPeOHOCTEH MOTyJaTeNs yCIyTH B
nosyaenun TCCP Bo BpemeHHOE
MTOJIb30BAHNE;

B3aMMOJICHCTBHE C OpTaHU3aIUSIMH,
npenoctasstonuMu TCCP Bo BpeMeHHOe
[oJIb30BaHue (TP HEOOXOJMMOCTH);

oMok B moabope TCCP Ha ocHOBaHHM
MEAUIMHCKUX peKOMEHIauui (pu
HE0OX0IUMOCTH);

ITOMOIIb B O(hOPMIICHUH 3asBKH Ha
nosnyyenue TCCP Bo BpemeHHOE
MTOJIb30BAHUE;

obecnieuenne noctasku TCCP
MTOJYYaTENIO YCITYTH.

VYcnyra npeaocTaBisercs mo
3aIpoCy MOIyJaTeNs yCIYTH C YIeTOM
METUIMHCKUX pekoMmeHnnanui, UIIP,
saxmroucHust BKK.

[Mon6op TCCP ocymecTBnsieTcs ¢
YI€TOM MHIUBUAYAJIHFHOTO TOAX0/a B
HensIx odecneueHus yno0cTBa mpu
HCIIOJIE30BAHUU.

ITpu Be1maue TCCP
OCYIIECTBIIICTCS IPOBEPKA MX
CIIPaBHOCTH.

OxkazaHue ycIIyTH JIOJDKHO
CrIocOOCTBOBATh YAOBICTBOPEHHIO
MOTPEOHOCTH MOIYJIaTeNsl YCIYTH B
TCCP, peanuszainuu ero mnpas B
COOTBETCTBMH C 3aKOHOJATEILCTBOM B
[EIIAX PACIINPEHHS KU3HCHHOTO
MIPOCTPAHCTBA M adaNTaI[HOHHBIX
BO3MOKHOCTEH.

6.4. 00yueHHe MOTb30BAHUIO
TCXHUYCCKUMU CPEACTBAMU
COIMaNbHON peaduauTamu

VYenyra npegycmaTpuBaeT:

UH()OPMHUPOBAHUE O PEKOMEHAAIMSX I10
brcrutyatarun TCCP, npaBmiax
MOJIb30BAHMUS, YXO/1a, Pa3bsICHEHNE
ocobenHoctei ncronb3oBanust TCCP B
TOCTYITHOU (hopMe, SICHBIM SI3BIKOM;

MPOBEACHUE 3aHATHH 110 (POPMUPOBAHHIO
[PaKTUYECKUX HaBBIKOB nosb3oBanust TCCP
(B TOM YHCIIE CAMOCTOSATEIIEHOMY
MepEeMEIICHHUIO B KpeCIie-KOJIsCKE,
MepeIBIDKSHIIO TP MTOMOIIN KOCTBUICH,
XOIYHKOB, UCTIOJIb30BAaHHUIO CIIyXOBBIX
ammapaToB, MPUMEHEHUIO OPUEHTUPYIOIIEH
TPOCTH, TIOJIB30BAHUIO MPHOOPAMH C PEIEBBIM
COTIPOBOXKJICHHEM (PYHKIIHIT OBITOBOTO H
MEIUIIMHCKOTO Ha3HAYCHHSA);

HaOJII0ICHKE 3a aJanTalfen K
ucroab3oBanuio TCCP, oka3anue
KOHCYJIBTaIl[IOHHOM TOMOIIH.

VYcnyra npepocraBiseTcs
HETIOCPEICTBEHHO IOCHE JOCTABKH
TCCP nonyyaTento yCIIyTH, a TakxKe
10 ero 3ampocy.

VYenyry n10mKHO OKa3bIBaTh JULO,
BIIaICIOIIee HaBBIKAMH YKCILTyaTaIliH
TCCP u (nnn) nporemree
COOTBETCTBYIOIIEE O0yUCHIE.

[IpakTUveckue 3aHATHS MOTYT
MIPOBOUTHCS B TPYIIIIOBOH 1 (WITH)
WHIUBUYAIEHOH (hopMe.

B npouecce nposeneHus 3aHATUN
ITOJKHBI 00€CTIeUNBATHCS
[YB&KHUTEIILHOE U TYMaHHOE
OTHOIICHHE K TOTYJaTeN0 YCIyTH,
PMOIMOHAIEHAS TTOAEPIKKA,
AKTHBU3AIHS JINYHOCTHBIX PECYPCOB
Ha OCBOCHHE HABBIKOB IOJIb30BaHUS
TCCP.

WNudopmanus o Ha3HAYCHHUH,
yCTpOMCTBE, OCOOEHHOCTSAX
¢ynkmronnposanus TCCP,
cooO1aemast moJry4aTesto yciayr B
mporecce 00ydeHus, T0JDKHA
COOTBETCTBOBATh UMEIOIIAMCSI
[PEKOMEHIAIUSIM 110 SKCIUTyaTalluH,
OBITH aTaNTHPOBAHA C YIETOM
0COOEHHOCTEH MOydaTesst yCIyrd U
MpeOCTaBlIeHa B JOCTYITHOH Gopme.

OxazaHue yciyru JI0JDKHO

00eCIIeYnTh YAOBJICTBOPCHUC
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MOTPEOHOCTH MOJYYaTeNsl YCIYTH 10
(hOpMHUPOBAHHIO HABHIKOB
Oe3onacuoro nosb3oBanus TCCP B
LEIIAX PACIIHPEHHS KU3HECHHOTO
MIPOCTPAHCTBA M AN TaI[HOHHBIX
BO3MO>KHOCTEH.

6.5. opraHm3aIys peMoHTa
HEHUCIPABHBIX TEXHMYECKNX
CpPEACTB COLIMAIBHOU
[peabMINTaly WM OKa3aHHe
MOMOIIY B UX 3aMEHE

Veayra npexycmaTpuBaeT:

BBIABIICHHE HEOOXOANMOCTH PEMOHTA
(3amenbr) TCCP, 3aMEHBI 2JIEMEHTOB
nuTaHus, BeisiBieHne HercnpasHeix TCCP;

ocyuecTsieHue Menkoro pemonra TCCP
B YCJIIOBHSIX JOMa-MHTEpHATa (IO
BO3MOKHOCTH);

nocraBky TCCP, tpeOyrommx
KBaJTU(UIAPOBAHHOTO OOCITYXUBAHUS, B
CHeHaIbHYI0 MacTEPCKYIO U 00paTHO;

nH(pOpPMHIPOBaHHE O CPOKAX PEMOHTA
(3amensr) TCCP;

momotb B nogbope TCCP Bo BpeMeHHOE
MOJIb30BaHUE B CIIydae JIUTEILHOTO PEMOHTA
(HEBO3MOXKHOCTH OBICTPO 3aMEHBI);

npenocrapieHue ucnpasHeix TCCP
MOJTyYaTEeN0 YCIyTH.

VYenyra npegocTaBisieTcst
HETIOCPEICTBEHHO OCIIE
BO3HUKHOBEHHSI HEOOX0IMMOCTH
peMonTa TCCP B COOTBETCTBUH C
rpadukoM pabOThl OpraHU3aIHH,
OCYILECTBIISIOLIUX PEMOHT, a TAKXKe B
HKCTPEHHOM MOPSAJIKE C yUCTOM
CPOYHOCTH.

[Ipu ocyiecTBIEHUN PEMOHTA
TCCP HEenocpeacTBeHHO B
YIpEXKICHNUH JHI0, OKa3bIBAIOIIEE
YCIIYTY, JOJKHO UMETh
COOTBETCTBYIOIIYIO KBaITH(UKALIHNIO.

Ha nepuoa pemonra TCCP
[OJIy4aTeNnb yCIyrH JOKEH
obecnieunBatbess TCCP Ha ycnoBusax
BPEMEHHOTO IIOJIb30BaHUS.

OxkazaHue ycIIyTH JIOJDKHO
00eCTIeYnTh yIOBIECTBOPEHUE
MOTPEOHOCTH TIOJTydaTelisl yCIyTH B
rcnosp3oBaHuu ucnpaBHbix TCCP.

6.6. opraHm3aIys Je4eOHO-
TPYAOBOM ACATEIHHOCTH (B
nedeOHO-TPYIOBBIX
MaCTEPCKHX, KpY>KKax I0
WHTEpecaM, IOICOOHBIX
XO3sUCTBAX, APYroe)

VYcyra mpexycMaTpuBaeT:

nzydenue 3axnmouenus MPOK, UIIP no
TpeOOBAHUAM K YCIOBHUAM TPyAa U
OpraHu3aIuy Je4eOHO-TPYAOBOM
MesITeIPHOCTH TOTY9aTeNs YCIYTH;

BBISIBIICHHE CIIOCOOHOCTEH, HHTEPECOB,
MOTpeOHOCTEN B JIe4eOHO-TPYIOBOMA
e TeIbHOCTH;

oTpeieNIeHHe JOCTYITHBIX (TIOXOIAIINX )
BHIOB JIE4€0HO-TPYI0BOI M TBOPUECKOH
NIEITEILHOCTH C YY€TOM €0 JIMUHBIX
[peArnoYTEeHUH;

o100 TPYIIITBL IJIs 3aHATHI C YIETOM
WHAWBUAIYaIEHBIX OCOOCHHOCTEH MmoTydaTess
ycIryTH (TIpH HEOOXOTUMOCTH);

obecriedeHre aJalTHPOBAHHBIMHE IS
MOJTydaTesst yCIyTy CPEeJCTBAMH U YCIOBHSIMHU
ne4eOHO-TPYIOBOM JeSTEILHOCTH (B TOM
YHCIIE MBEHHBIMH U BSI3aJbHBIMU MalllHHAMH
W IPUCTIOCOOICHUSIMU JUIS HUX,
MIPUCTIOCOOTICHUSIME JUTSI PYKOIEIHSL, JIS
NPYTUX BUAOB paboT), CIIOCOOHBIMH
YIYYIIATh | (FIH) OOJIETYUTh €r0 TPYIOBOM
MpoLEcC C y4eTOM 0e301acHOCTH U
HEBO3MOXHOCTH NPUYMHEHUS Bpea cebe n
OKpYXKAIOLINM;

COIPOBOJKAEHHE TI0JTydaTelIst YCIyTH K
MECTy OCYLIECTBIICHHUS JIeueOHO-TPYAOBOM
MesITeIbHOCTH, HAOIIOICHNE 32 IPOLIECCOM
leaeOHO-TPYAOBOH AEATEIEHOCTH B IEPHOJ
€€ OCYIIECTBIICHUS.

VYcenyra npenoctaBisieTcs B
CHeIHaTbHO CO3MaHHBIX YCIOBHAX (B
TOM YHCIIe JIe4eOHO-TPYHIOBBIX
MAaCTEPCKHUX, COOTBETCTBYIOIINX
CaHUTApHBIM HOPMaM U TIPaBHJIaM U
A THPOBAHHBIX K OCOOBIM
MOTPEOHOCTSIM ToJTy4arTeneil yciuyry,
B MTOJICOOHBIX XO3sIHCTBAxX).

VYcenyry n0mKHBI OKa3bIBaTh
KBaTH(QUIIMPOBAHHBIC CIICIIHAIHCTBI,
MMEIOIINE CTIEIHATBHYIO OATOTOBKY
1 (WIH) MOBBIIICHAE KBATA(UKAIIIH B
00JTaCTH IICUXOJIOTUH, COMUAIEHON
[PabOTHI, COIIMANBEHON TeIarOTHKH,
TPYAOTEpAIIHU.

JleueOHO-TpyHOBas NEATEITHHOCTH
IoJpKHA OBITH OPTaHU30BAHA C
COOJTIOZICHNEM YCTAaHOBJICHHBIX
TpeGOBaHMIi, B TOM YHCIIE TI0 OXpaHe
1 0€30MaCHOCTH TpyJa.

Bo Bpems ocymiecTBieHus
TPYAOBBIX JeficTBHI (omepanmii)
ITOJDKHBI OBITH 00ECTICUCHBI
[MOCTOSTHHOE HaOJIFOICHIE U KOHTPOJIb
332 IPOLIECCOM AEATEIbHOCTU U
CAaMOYYBCTBHEM MOJTYYATENS YCIYTH.

Opranuzanus Je4eOHOo-TpY10BOI
e TeTbHOCTH JOJDKHA YIUTHIBATh
ITTYHOCTHBIE OCOOCHHOCTH
MOJTy9YaTeNst yCIyTH (B TOM YHCIIe
YPOBCHD Pa3BUTHS HABBIKOB,
MMETOIIHECS PECYPCHI, MOTHBAIIHIO,
MI0JIOBO3PACTHBIE OCOOCHHOCTH,
WHINBUAYyaIbHBIC TIPEATTOUYTEHAS U
[OKETaHus).

UKCIEHHOCTh M COCTaB TPYI LIS
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3aHATHS JIeueOHO-TPYLOBOM
NesTeIbHOCTHIO IOJDKHBI
(hopMHPOBATHCS B COOTBETCTBHU C
YCTaHOBJICHHBIMH HOPMaTHBaMH C
[Y4ETOM IICHXOJIOTNYECKUX
(u3uIecKnX 0COOCHHOCTEH
[OJTy4aTess YCIyTrd, TOTOBHOCTH K
[paboTe B KOJIJICKTHBE.

IIpu npoBeneHuu 3aHATUR
ITOJKHBI MCTIONIB30BATHCS METOIUKH
00y4eHUs, IpeTHa3HAYCHHBIE /IS
COOTBETCTBYIOIINX KaTEeropuii
rpask/iaH, alalTUPOBAHHBIH
BCIIOMOTaTEIIbHBIA MaTepHall.

O6opynoBaHue M HHBEHTAPb,
MCIIONB3yeMbIe BO BpeMs 3aHSATHI,
IMOJDKHBI COOTBETCTBOBATh
TpeOOBaHUSIM OE30TTaCHOCTH.

VYcnoBus B CpencTBa,
MCIIOJIb3YEMBbIE AJISl OCYILECTBICHHS
neueOHO-TPYAOBOM JCATEIBHOCTH,
TOJI2KHBI OBITH aaanTUPOBAHBI C
Y4C€TOM UHAUBUAYAJBbHBIX
MOTPEOHOCTEH MOJTyJaTessi YCIyIt C
[EeTIBI0 YIIyYIICHHS B 00JIerYCHUS
NEeSTeILHOCTH (B TOM YHCIIe OAO0p
BBEICOTHI CTYJIa, CTOJIA,
IMOTIOTHUTENEHOTO OCBEILICHHUS).

PesynbraTel HaOMIONCHUS 32
IMMHAMUKO Pa3BUTHS TPYLOBBIX
HAaBBIKOB J10JI’)KHbI q)HKCI/IpOBaTLC)I
MTOKYMEHTAJIbHO B MMUCbMEHHOM
(meuaTHOl) popme.

OxazaHue yCIIyTH JIOJDKHO
CrIocOOCTBOBATh Pa3BUTHIO,
COXpaHEeHHIO (PYHKIIMOHATBHBIX U
TPYIOBBIX CIOCOOHOCTEH IMOTyJaTes
YCITyTH, BBISBJICHHIO CIIOCOOHOCTEH U
CO3aHHIO MPEANIOCHUIOK K
OCYIIICCTBIICHUIO TPYAOBOM
NesTeILHOCTH, B TOM YHCIIE Ha
[IEPBUYHOM PBIHKE TPYyZa.

7. Ycilyru compoBOK/1a€MOr0
pOXKMBaHUs — o0OecrieueHne
IIPOXXKUBAHUSA B OTACIICHUN
COMPOBOXKIAEMOT0
IIPOXXUBAHWA WHBAJINI0B In
Il rpymimiel, AeTEH-UHBATUIOB
IUTST TOJTOTOBKHU K
CaMOCTOSATENLHOM KU3HU BHE
CTAIMOHAPHOTO yUPEKACHHS

Ycnyru npenycMaTpUBaloT:

UH()OPMHUPOBAHHKE MOTYYaTENs YCIYTH,
ero OJM3KHUX POJICTBEHHHUKOB (3aKOHHBIX
MIpeaCcTaBUTENEiT) O BOZMOKHOCTH
OCYIIECTBIJICHHS TTOATOTOBKH K
CaMOCTOSATENIFHON )KU3HU B OT/ACICHUT
COIIPOBOXKJAEMOT'0 TIPOXKUBAHMUS (B TOM YHCIIE
0COOCHHOCTSIX €ro (PyHKIIMOHUPOBAHHUS);

BBIIBJICHUE NOTPEOHOCTH U MOTEHIIMATIA
MOJTy4aTensl yCIyTH K OCBOEHHIO HaBBIKOB
caMo00OCITy)KNBaHUSs, OLIEHKY €T0
BO3MOKHOCTEH K MPOKUBAHUIO B OTJEIICHUU
COTIPOBOXKJAEMOTO TTPOKUBAHUS, TPOBEACHNE
COIMATbHO-TICUXOJIOTHYECKON JHAarHOCTHKH
(pu HEOOXOIUMOCTH 1 C COTIACHS
[OJTydaTens yCIyTH);

MTOJITOTOBKY HEOOXOAMMBIX TOKyMEHTOB
TS 3a9HCIICHHS TIOJTyYaTes yCIIyTH B
OTJIEJIEHHE CONPOBOXKIAEMOTr0 IPOXKUBAHUS,;

nH(OPMHUPOBAHKE O MPUHSITOM PELICHUH B
OTHOILIEHHH BO3MOXHOCTH (HEBO3MOKHOCTH)

Ycayru npeocTaBiIsiioTest o
3anpocy (¢ coraacusi) moxyqaTess
yCIIyTH (€r0 3aKOHHOTO
MpeCTaBUTENS) HA OCHOBE
YTBEPIKIEHHOTO MHMBUAYaJIbHOTO
rTaHa (IpoTrpaMMBl)
COIIPOBOXKIAEMOT'0 ITPO>KUBAHUS,
COTJIACOBAHHOTO C TI0JTy4YaTesIeM
yCIyrH.

Jlumo, oka3bIBaroIIee yCIyTH,
ITOJDKHO UMETH PO(ECCHOHATIBHYTO
MOATrOTOBKY B 00JIaCTH COLMAILHOM
[Pa0OThI, ICUXOJIOTHH, COIIMATLHOM
Me1arOrvKy U (WJIN) TIOBBIIIIEHNE
KBaTH(pHUKAIAN B 00J1aCTH
COIPOBOXKIAEMOT0 IPOKUBAHUS
MHBAJIHIOB.

Ycnyru npeiocTaBisitoTcs B
CreLraIbHO OPraHU30BaHHOM U
000pyIOBaHHOM B JIOME-MHTEpHATE
OTIEIEHNH COIPOBOXKAAEMOTO
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3a4KCIICHHS B OT/ICJICHUE CONPOBOXIAEMOTO
MIPOKUBAHUS,;

MOJTOTOBKY M TIOMOIIb B 3AaNTAI[HH
MOJTydaTeNsl yCIyTH K YCIIOBHUSIM KU3HH B
OTIETICHUH COMPOBOXKAAEMOT0 IPOXKUBAHNS;

pa3paboTKy (COBMECTHO C MOIyJaTeIeM
[YCIIyTH) 1 peai3aiio HHINBH Y IbHON
MPOrPaMMBI 110 OCBOEHHIO HABBIKOB
CaMOCTOSTEILHOTO POYKMBAHUS (B TOM YHUCIIC
caMOO0CITy>)KUBaHUS, OCYLIECTBICHUS
OBITOBOI! U TPYIOBOI1 AEATEIHLHOCTH);

obecrieyeHne yyacTusl MoaydaTesst yeiayru
B 3aHATHUSIX (B MHAMBUYaJbHOW, IPYIIOBON
(hopMe) B TIETSIX OCBOCHHUS HABBIKOB
CaMOCTOSTEIILHOTO MPOKUBAHUS (B TOM YHCIIE
MTOCPEICTBOM TPEHHUHTOB, JIEIOBBIX (POJIEBHIX)
UTp, 3KCKYPCHH, KYJIBTYPHO-IOCYTOBBIX H
CHIOPTHBHBIX MEPOTIPHATHH);

OPTaHM3AIHIO TIOBCEJHEBHON KYJIBTYPHO-
TOCYTOBOM I€SITENBHOCTH;

BBISIBJICHUE CTPEMIICHHUA TTOJTYy4aTEIsL
YCILyTH K TPYJOBOM AEATEIbHOCTH,
MPUBJICUCHUC K TPYAY UCXOOA U3
WHIWBUYaTbHBIX MTOTPEOHOCTEH U
BO3MOXKHOCTEH IOJTyqaTeNsl YCIyTH;

HaOII0ZICHUE 32 TNHAMUKOHN JIMYHOCTHOTO
[pOCTa M pa3BUTHSA, POPMUPOBAHHEM
KOHKPETHBIX COITHATbHBIX HABBIKOB,
HEOOXOANMBIX AJISI CAMOCTOSATEIILHOTO
MIPOKMBAHUSL, ¥ OCYIIECTBICHHE (IIPU
HEOOXO0ANMOCTH) KOPPEKTUPOBKH
MHIUBUAYaIbHOU IIPOTPaMMBbl
COIIPOBOXKAEMOT0 ITPOKUBAHUS;

OLICHKY I'OTOBHOCTHU MOJIy4aTCJIA YCIYTU K
CaMOCTOSATEIbHOMY NPOKUBAHUIO U
MOJATOTOBKY HeO6XOI[I/IMbIX JOKYMEHTOB JJIA
MIPUHSTHUS PEIISHUsI O TOTOBHOCTH
MIPO>KMBAHUS MOTydaTeNsl yCIyTH BHE JIoMa-
WHTEpHATa, BOCCTAHOBIICHUS
NIeeCIIOCOOHOCTH;

B3aMMOJICHCTBHUE CO CIICIHAINCTAMHU
TEPPUTOPHUAIBHBIX LIEHTPOB COLHATBHOTO
oOcnyxuBanus Hacenenus (nanee — TLHICOH)
151 oOecre4eH s HOCTHHTEPHATHOTO
COITPOBOXJICHUA U aJalTaliun
(Hepno;mqecxnx KOHTPOJIbHBIX 3BOHKOB,
[OCEIIEHNUS Ha JIOMY, 3a4MCIICHHS Ha
oOciryxuBaHue (P HEOOXOJUMOCTH).

[PO>KMBaHUSI, TPUOIMKEHHOM 110
[YCIIOBUSIM IIPOXXHMBAHHS K JTOMAIIHUM
[YCTIOBHSIM.

[TomemnieHust 1u1s IPOXKUBAHNS,
MCIIONBb3yeMOe 000pyAOBaHHE U
WHBEHTAPH JOJDKHBI COOTBETCTBOBATh
TpeOOBaHMAM MIPOTUBOMOXKAPHOH
0€3011aCHOCTH, YCTAaHOBJICHHBIM
CAaHUTapHBIM HOpPMaM U IpaBUIIaM.

Peamuzanus ycayr
COIIPOBOXKIAEMOT'0 ITPOKUBAHUS
OCYILIECTBIISIETCS C YIETOM
[OJIO’KEHUH METOANYECKUX
[PEKOMEHIAINH TI0 OpPraHU3alnI
[YCIYT COIPOBOKAAEMOTO
MPOKHBAHUS B TOCYIapCTBEHHBIX
YIPEXKICHUSX, OCYIIECTBISIOMINX
CTAaIMOHAPHOE COIHATIBHOE
oOciy)xuBaHHe, pa3paboTaHHBIX
MHHUCTEPCTBOM TPy/a U COLUATLHOI
3anuThl Pecy6nuku benapycs.

IlepeueHb connanbHbIX YCIYT U
MEpOIPUATHI TOKEH YUYUTHIBATh
YPOBE€Hb MHANBHUAYAJIbHBIX U
ITTIHOCTHBIX OCOOCHHOCTEH
MOJTydJaTens yCIyTH, COAEHCTBOBATh
OCBOCHHIO HABBIKOB CAMOCTOSITEIIbHON
PKI3HEAEATEIBHOCTH, PA3BUTHIO U
[PaCIIMPEHUIO KU3HEHHOTO
MPOCTPAHCTBA, COLIMAIBEHOTO
(YHKITMOHUPOBAHMUS, afaNTalUd U
MOCIIeIyIOLIel HHTETPaliy ero B
00IIIeCTBO.

[To 3aBepuieHnH KaXka0ro 3Tamna
ITOJDKHA OCYIIECTBISITHCS OLICHKA
TOTOBHOCTU K CAMOCTOATCIIBHOMY
MPOKMUBAHUIO, PE3YIHTATHI OLIEHKH
ITOJDKHBI (PUKCHPOBATHCS
ITOKyMEHTaJIBHO.

Yeayrn conpoBoX1aeMoro
MPOKUBAHUS JOJDKHBI 00eCIeYBATh
00yueHre HaBbIKAaM
CaMOCTOSTEILHOTO HPOYKHBaHUS
MOCPEZICTBOM Pa3HOOOPa3HBIX
CpencTs, GopM, METOZIOB U
COILIMAJIBHBIX TeXHOJ’[OFHﬁ,
AKTUBU3UPYIOMNX JIMYHOCTHBIC
[pecypchl Ha OCBOCHHE
CaMOCTOSATENIbHOU
PKM3HEAESATEbHOCTH B IPHOPUTETHBIX
cdepax (B TOM 4ncie
caMO00OCITy>)KUBaHUH, TPYIOBOH,
COLIMOKYIBTYPHOH,
KOMMYHHUKaTHBHOM aKTHBHOCTH).

B nporiecce conpoBoxiaeMoro
MPOXXUBAHUSA TOJIKHO OBITH
obOecriedeHo TyMaHHOE,
ImoOporKenaTeTbHOE OTHOIICHHE K
[OJTy4YaTeNo yCIyTy, HAPaBICHHOCTh
Ha Pa3BHUTHE BOJEBBIX YCTPEMIICHHH,
BEpBI MOJTyYaTels yCIyr B
BO3MOXKHOCTb OCBOCHHSI HABBIKOB
CaMOCTOSTEILHOTO NPOXKMBAHUSL, &
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TaKkxKe COOIOICHIE Mep
0e3011aCHOCTH B CHCTEME
OpTaHHU3aINH YCIIyT
COIIPOBOXKIAEMOT0 IPOXKUBAHNS.
OxkazaHue yCIIyTH TOJDKHO
obOecrieunTh (HOPMUPOBAHNE HABHIKOB
CaMOCTOSTEIBHOM
PKH3HEAESATEIBHOCTH B IPHOPUTETHBIX
cdepax (B TOM 4ncIie
CaMO00OCITy>)KUBaHUH, TPYIAOBOH,
COLIMOKYJIbTYPHOH,

KOMMyHHKaTHBHOﬁ aKTI/IBHOCTI/I).

OTZ[CJ'H)HI)IC COIIMAJIBHBIC YCIIYT'U, OKa3bIBACMBIC I'OCYJapCTBCHHBIMU JOMaMU-UHTEpHATAMU JJI TPECTAPCIIbIX U
HWHBAJIUAOB, JOMaMHU-UHTCpHATAMU IJIsL HeTeﬁ-HHBaHHHOB, CrieuaJIbHbIMU JOMaMHU JJi1 BETECPAHOB, IIPECTAPECIIbIX U

HWHBAJINI0B

8. Yciyra no HalpaBJICHUIO Ha
CaHATOPHO-KYPOPTHOE
neyeHne, oKazpIBacMast
IMOMaMH-MHTEPHATAMU VTS
MpecTapebIX 1 HHBAJIUIOB
(111 TOCTOSTHHO
MPO>KHUBAIOIINX )

Veayra npexycmMaTpuBaeT:

HHPOPMHUPOBAHHUE O MPaBe HA CAHATOPHO-
KYpOPTHOE JIEYEHHE, YCIOBUAX U MOPAIKE Er0
[peanu3anuu;

MIOMOLb B IOATOTOBKE 3asBJICHHUS,
METUIIMHCKUX U UHBIX TOKYMEHTOB AJIs
oOpalleHus 3a MyTeBKOW B PecmyOnnkaHckuit
LIEHTP 10 03/J0POBJICHUIO H CAHATOPHO-
KypOPTHOMY JICUCHHIO HacEJICHHUS;

IIOMOIIb B MOJIyYECHUH ITyTEBKU Ha
CaHATOPHO-KypOPTHOE JieueHue (Ipu ee
BBIJICTICHUH ),

HHPOPMHUPOBAHHUE MTOTydaTelsl YCIIyTH 00
0COOCHHOCTSIX CAaHATOPHO-KYPOPTHOTO
NeYeHusl, ero LeJd, IPOAOKUTEIBHOCTH,
0COOCHHOCTSIX TIPOE3/1a U MPOKUBAHUS,;

MICUXO0MOIIMOHATBHYIO TIOATOTOBKY (TIpH
HEO0OX0IUMOCTH);

MOMOIIs B cOOpe HEOOXOAUMBIX JTHYHBIX
BeIIe, MOKYTKE U T0CTaBKe OMIIETOB JUIS
Mpoe3za, TPAaHCTIOPTUPOBKE K MECTY
CAaHATOPHO-KYPOPTHOTO JICYEHUS U 00PaTHO
(pu HE0OXOAUMOCTH);

YTOYHEHNE HHPOPMALIUU O CAMOTYBCTBHU
[oJIydaTensi yCIyrd B IEPUOJ €ro
HaXO0XICHHS HA CAHATOPHO-KYPOPTHOM
NIeYEeHHH.

VYcenyra npegocTtaBisieTcs B
COOTBETCTBHH C METUIIMHCKIMU
MMOKa3aHUSAMH U YCIOBUSAMH U
MOPSIIKOM TIPEJOCTABICHHS Ty TEBOK
Ha CaHATOPHO-KYypPOPTHOE JICYCHHUE.

Nudopmanus o cpokax
HarpaBJIeHUs HA CAHATOPHO-
KypOpTHOE JICYEHHUE, ero
[POJIOJDKUTENLHOCTH U APYTUX
0COOCHHOCTSIX JIOJDKHA OBITh
COOOIIIeHA TTOJTyYaTelI0 YCIyT
3apaHee B IOCTYITHOM (opme,
MOHSTHBIM, SICHBIM SI3BIKOM.

[Tpn TpaHCTIOPTHPOBKE
MOTydJaTeNs yCIyTH K MECTY
CaHATOPHO-KYPOPTHOTO JIEYEHUS U
00paTHO JOJDKHA OBITH OOecIeueHa
ero 0€30MMacHOCTh, BKJIFOYAs
[pe/I0CTaBIICHUE COMPOBOXK/IAIOIIETO
(TIpy HEOOXOAUMOCTH).

OxazaHue yCIIyTH JIOJDKHO
00eCIIeunTh pealli3aluio paBa Ha
CaHaTOPHO-KYPOPTHOE JICYCHHUE B
Pecniyonmuke Bemapych ¢ mienbio
MOJ/Iep KaHUS 370POBbS,
MpO(UITAKTHKY U JICYCHUS
MMeromuxcs 3a001eBaHuH.

9. Yciyra 1o HanpaBieHHIO Ha
03/10pOBJIEHHE (CaHATOPHO-
KypOpTHOE JICUeHHeE),
OKa3bIBaeMast JOMaMHu-
MHTEepHATaMU IS 1eTe-
MHBAJINAOB (I IOCTOSIHHO
MIPO’KMBAIOIIINX )

VYcyra mpegycMaTpuBaeT:

WHPOPMHUPOBAHHUE MTOTydYaTess YCIyTH,
poauTeNne (3aKOHHBIX TPECTaBUTENEH) O
[IpaBe Ha 0370POBICHHUE (CAaHATOPHO-
KYpOPTHOE JICYEHHUE), TIOPSIKE U YCIOBHAX
ero pearn3amny;

ITOMOIIb B TIOATOTOBKE 3asIBICHHUS,
MEIUIIMHCKUX M WHBIX JOKYMEHTOB IS
oOpareHus 3a myTeBKoi B PecrryOnnkancknit
LIEHTP MO 03JOPOBIECHUIO  CAHATOPHO-
KypOPTHOMY JIEUEHHIO HACETIEHUS WU B UHBIE
OpraHu3aly, OCYLECTBISIONINE
03JJOPOBJICHUE JIETEH, B TOM YHCIE JIeTeil-
MHBAJINAOB, a TAKXKE HA COMPOBOXKJAIOIEE
imut0 (TIpu HE0OXOIUMOCTH);

COJIECTBUE B MTOJTyYCHUN IMYTEBKH (IIpH
€¢ BBIJICIICHNN);

COIIPOBOKACHHUE NIETeH Ha 03T0POBICHHE
(CaHaTOPHO-KYypOPTHOE JICUCHUE) ¥ 0OpaTHO
(TIpM OTCYTCTBUU POIUTEIICH, HHBIX 3aKOHHBIX

np C[[CTaBPITeJ'Ieﬁ HJIN HCXKCIIaHUU

Yciyra npenoctaBiseTcs mpu
OTCYTCTBUHM MEIUIIMHCKUX
MIPOTHBOIOKA3aHUH (110 MEAUIIUHCKIM
HOKa3aHI/I${M) B COOTBETCTBUU C
YCJ'[OBI/IHMI/I nu HOpH}lKOM
HpeHOCTaBHCHI/IS{ l'IyTeBOK Ha
03710pOBJICHHE (CAHATOPHO-KYPOPTHOE
nevyeHue).

[Ipu HanpaBiieHUY Ha
03710pOBJICHIE (CAHATOPHO-KYPOPTHOE
ledeHue) aeTei, B OTHOIICHUU
KOTOPBIX JUPEKTOp JOMa-HHTEpHATA
HE SIBIIICTCS OIIEKYHOM, HEOOXOAUMO
COTJIACOBAHUE POJUTENCH (3aKOHHBIX
MpeacTaBuTeNeil).

IIpu TpancopTHpoOBKE
[OJIy9aTeNsl YCIYTH K MECTY
CaHATOPHO-KYPOPTHOTO JICUSCHUS
00paTHO JAODKHA OBITH OOecTIeueHa
ero 0€301MacHOCTh, BKJIIOYAs

MPCAOCTABJICHUC COITPOBOXKAAOIICTO
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(HEBO3MOKHOCTH) UMM COTIPOBOKAATh
neTei);

HH(OPMHUPOBAHUE TIOJTyJaTeNs YCIYTH,
MHBIX 3aKOHHBIX IpeficTaBuTeNeH 00
0COOCHHOCTSIX CAHATOPHO-KYPOPTHOT'O
leyeHus1, 0 ero IeNu, IPOAOIDKUTEIBHOCTH,
0COOCHHOCTSX MPOE3/1a U IPOKUBAHMS;

TICUX03MOIIMOHAIIBHYIO MOJTOTOBKY (IIpH
HEO0XOIUMOCTH);

OKa3zaHHe TIOMOILH B cOOpe HEOOXOANMBIX
UTMYHBIX BELIeH, MOKYIKE U JOCTaBKe
OMIIETOB, TPAHCIIOPTUPOBKE K MECTY
03/10pOBJIEHHS, CAHATOPHO-KYPOPTHOTO
nedeHus 1 00paTHO (TIpH HEOOXOAUMOCTH);

YTOYHCHHE HH(POPMALIUH O CAMOYyBCTBUH
MOJTy4aTeNst yCIYTH B IEPHOJ €0
HAXOXKACHMS Ha 030POBJIICHHIH, CAHATOPHO-
KypPOPTHOM JICUCHHH.

(pu HEOOXOIMMOCTH).

OkazaHue YCIIyTH JTOJKHO
00eCIeunTh peallu3aluio MpaBa Ha
03/10pOBJICHIE, CAHATOPHO-KYPOPTHOE
NeYeHUE C LENbIO MOIICPIKAHUS
310POBbBSI, TPODUIAKTHKY U JICUCHUSI
MMEIOIINXCS 3a00JIEBaHNA.

10. ConnanbHo-
Mearorndeckas yciayra mo
npodopueHTamu (IUist AeTei
B Bo3pacTe 14 net u crapiue),
OKasbIBaeMasi JIoMaMu-
MHTEpHATaMU U1l 1€TeH-
MHBAJIUIOB

VYcnyra mpexycMaTpuBacT:

MIPOBEACHUE TUATHOCTHUKH I10 BBISBICHUIO
CKJIOHHOCTEH M CIIOCOOHOCTEN K
podecCHOHANBHOMN NesITeNbHOCTH, TPYIOBOM
3aHATOCTU B OTHOIICHUU ONPEACICHHBIX
BUJ/IOB TPYIIOBO# A€ATENBHOCTH, Ipodeccui;

00CYXICHUE PE3yIbTATOB
TIarHOCTHYECKOTO 00CIICTOBaHHUS;

COCTaBIICHUE PEKOMEH/IAIII TT0
MPUOPUTETHBIM TIPO(ECCUIM U BUAAM
Mpo¢eCCHOHATBHOM, TPYIOBOH 3aHITOCTH;

npogeccHoHaIbHOE HH(POPMHUPOBAHHE,
KOHCYJIETHPOBaHHE, IIPOCBEIICHNE
MOJTydaTessl yCIyTH C Y4eTOM CKJIOHHOCTEH U
BO3MOXHOCTEH K TPYAOBOH JI€ATENBHOCTY;

MIOMOIIb B BEIOOPE YUPEKICHHS
poeCCHOHAIBHOTO 00pa30BaHNUs, HHOM
(bopMbI podeccroHABHO# OArOTOBKY (C
YI€TOM CKJIOHHOCTEH, CIIOCOOHOCTEHH,
COCTOSIHUS 37J0POBBSI, ITOKETAHUH MTOTydaTess
yCIyrn);

BOBJICUCHUE TTOTyYaTEIs YCIYTH B
[pa3THMYIHBIC BUIBI JICYeOHO-TPYI0BOI
MesITeIPHOCTH B IIETSIX (POPMHUPOBAHUS
MOTHUBAIIUU K prI[OBOﬁ JACATCIBbHOCTH,

O3HaKOMJICHHE TI0JIy4aTelisi yCIyr ¢
pe3ysbTatamMu po(OPHEHTALUMH B TOCTYITHOM
st Hero opme.

VYcmyra npenocTaBisieTcs o
3anpocy MOIydYaTess yCIyTH, a TakkKe
MpY BO3HUKHOBEHHUH TIOKa3aHMH, C
YUETOM yTBEPKIECHHOTO IIJIaHa
(rpaduka) mpodoprueHTaUHOHHON
[paboTHI.

VYcnyra noikHa 0Ka3bIBaThCS
CrieraIicTaMu B 00macTu
[ICHXOJIOTHH, TIEAaTOTHUKH, a TAaKKe
CTEUaTNCTaMU [IEHTPOB
MpOo(pOPUCHTAIINH, CITYKOBI
3aHATOCTH, yICOHBIX 3aBEICHUM.

Jluio, oka3pIBaloIIeE YCIYTY,
ITOJDKHO pacrnonarath nHpopMalueit o
mpodeccusx, peKOMEHIOBAHHBIX JUIS
I C Pa3IMYHBIMU TUIIAMHU
HapyIICHH, 00pa30BaTeIbHbBIX
porpamMmax MOATrOTOBKH,
MepenoaroToBKY, Hauboee
BOCTPeOOBAHHBIX MPO(ECCHSIX Ha
[PBIHKE Tpya.

Jlnist oka3aHus yCIyTH JAOJKHBI
OBITH CO37aHBI COOTBETCTBYIOIIUC
MaTepualbHO-TeXHIYECKNE YCIOBHUS
(B TOM YHCIIE HATMYKE KaOuHeTa,
yrojika npogopueHTalny, CTEHI0B,
MHPOPMALMOHHBIX MaTEPUAIOB O
Mpodeccusix, yupexIeHIIX
0Opa3oBaHUs).

VYciyra MOXKeT 0Ka3bIBaThCs B
WHJIMBUIYaJIbHOM 1 (WIJIN) TPYIITIOBOM
bopme.

ITpu npoBeneHun
npodopueHTaNK JOJIKHBI
YUUTBIBATHCSI MHTEPECHI, )KEJTaHUs 1
CIIOCOOHOCTH TIOJTy4aTess yCIyTH, €0
COCTOSIHHE 3/I0POBBSI, PEKOMEHIAIINN
UTIP u np.

Pesynprarsl npodopueHTaINH
ITOJDKHBI (PUKCHPOBATHCS
ITOKYMEHTaJIBHO B JINYHOM JIeJie
[OTy4aTeNns yCIyTH.

OxazaHue yciyru JI0JDKHO
CIIOCOOCTBOBATD YIOBJIETBOPEHHIO
MHTEPECOB M 3aIPOCOB TOJIyYaTes
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YCIIyT' Ha CBOOOIHBIH BBIOOD
npodeccuu, mpodecCHoOHATHHYIO
HOATOTOBKY, TPYAOYCTPOHCTBO.

11. CommansHo-
[ocpeiHUYecKas yeiyra mno
00EeCTICYCHHIO TIPOBEICHUS
[ICHXO0JIOIO-MEINKO-
[1€1arOTMYECKOrO
00CcIe10BaHus, OKa3bIBaeMast
TOMaMU-MHTEPHATAMU IS
eTei-uHBaAITUI0B

Veayra npexycmaTpuBaeT:

O3HAKOMJICHHE POJUTENEH (3aKOHHBIX
MpeaCcTaBUTeNei) C HeOOXOAMMOCTEIO,
MTOPSIAKOM IIPOXOXKICHUS TICUXOJIOTO-MEIHKO-
Mearorndeckoro oocie0Banus (aanee —
T[IMIIO);

TICUX03MOIIMOHANBHYIO IOJITOTOBKY
moJrydartens yciyru k npoxoxjaenuto [IMIIO;

MOJITOTOBKY MEIUIIMHCKUX U HHBIX
TOKYMEHTOB, HCOOXOTUMBIX JJISt
npoxoxxaenus [IMIIO;

B3aMMOJICHCTBHE C OpTaHU3aAIUIMHA
(cTIeraTucTaMu), OCYIIECTBISIOMIIMHA
[IMIIO, cornacoBaHue JaThl, HOPSAKA U
YCITOBHIA TIPOBEICHHUS;

MIPEOCTABICHUE TOMEIICHUS H HHBIX
HEOOXOIUMBIX YCIOBHMA AJIS IIPOBEICHUS
oOcenoBanus (pyu HEOOXOJUMOCTH);

COMPOBOXKICHHE MOJIydaTessl YCIYTH PU
MPOBEACHUH 00CIICIOBAHNS;

O3HAKOMJIEHHE IOJTy4yaTessl yCIyry, a
TAKKE €ro poJuTeseH, 3aKOHHBIX
npeacraBurenei ¢ pesyapratamu [IMIIO.

Ycmyra MOXKET OKa3bIBaThCS KaK B
[UIAHOBOM IIOPSIZIKE, TaK M PH
BO3HWKHOBEHHH TTOKa3aHUII 110
WHHIATHBE POIUTENEH (3aKOHHBIX
MPEACTABUTENEH), CIIEINAINCTOB
yupexaeHuil (opranu3aimi)
00pa3zoBaHs, 3paBOOXPAHEHNS,
COLIMAIBHOTO 00CITy)KUBaHUSI, OPTaHOB
BHYTPEHHUX JIeJI TIPH YCIOBHH
MOJIy4EeHHUs COTJIacHsl poauTenei
(3aKOHHBIX NpeCTaBUTEICH).

JIuno, oka3zpiBaroliee yciuyry,
obOecrieunBaeT KOH(PpHUICHINATEHOCTE
nH(pOpManMH, TOTyYEHHON TIPH
VICTIOJTHEHUH CBOMX 00S3aHHOCTEH, a
TaKKe COXPaHHOCTh MEANIIMHCKUX H
MHBIX IOKYMEHTOB, HEOOXOANMBIX IS
nposeneHus [IMIIO.

IIpu oxa3anuu yciyru
HETOCPEICTBEHHO B IOMe-UHTEepHATe
ITOJDKHO OBITH BBIAEICHO CIIEIHATIbHOE
[OMeIIIeHUE, aIallTHPOBAHHOE C
YIeTOM 0COOBIX IOTpEOHOCTEH
MOJTydaTens yCIyTH U
oOecrieunBaronee
KOH(MACHIINAIEHOCTb.

WNudopmanus o nare, mecre u
[pe3ysbTaTax 00cIeI0BaHHS T0JDKHA
(bUKCHPOBATHCS TOKYMEHTAJIBHO (B
ITUYIHOM JieTie (KapTe) MoTyqaTens
YCIIyTH).

OxazaHue yCIIyTH JIOJDKHO
00eCTIeYNTh y/IOBIETBOPEHUE
MOTPEOHOCTH TIOJTy4aTelisi YCIyry B
COBEPIIEHCTBOBAHUH
[pe10CTaBIIsIEMON TICHXO0JIOTO-
MeTMKO-TIeJArOTNYEeCKON ITOMOIIIH.

12. Yenyru yxona 3a 1€TbMHU-
WHBAIUAaMU (YCITYyTH
CONMAEHON TIePEIBIIIKN),
OKa3bIBAEMBIE JOMAMH-
MHTEepHATaMU JUIs 1eTe-
MHBAINI0B

Ycnyru npeycMaTpuBaoT:
nH}opMUpoBaHUEe poauTeIei (WIEHOB
ceMbH) 00 ycITyrax COUMaIbHON TIepeIbIIIKy,

ee LIeJIH, YCIOBHIX U MOPSAAKE MOTyICHHUS;

H3ydeHHe MEAUIINHCKUX 3aKII0UEHHUH 0
COCTOSIHUH 3/10pOBBS peOeHKa, BO3MOXKHOCTH
BPEMEHHOT'0 IPEOBIBaHNA B TOME-HHTEpHATE,
a TaKk)Ke JOKYMEHTOB, MTOJITBEPKIAIOIINX
MIPEJOCTABICHUE YCIIYT;

TIOMOIIb B pa3MELICHUH U a1alTalliH
peOCHKa K HOBBIM YCJIOBHSIM IPOXHBAHHMS;
obecrieyeHne KOMIIJIEKCHOTO yXo/a 3a
[peOCHKOM B COOTBETCTBHH C COCTOSTHUEM
310POBBSI, HHAMBULYaJIbHBIMU
0COOEHHOCTSIMH, BKJIIOUAs! MTPEJOCTABICHHE
CONMaTBEHO-OBITOBBIX, COITHATIBHO-
MICUXOJIOTHYECKUX, COITHATIBHO-
[e1arOrMYECKIX, COIIMATBHO-
[peabMINTAIIMOHHBIX ¥ HHBIX YCIYT,
MPeAyCMOTPEHHBIX JUIS AEeTEH-MHBAIUIOB,
MPOKMBAIOIINX B TOME-HHTEPHATE;

B3aMMOJICHCTBHE C POJUTEISIMU

(3aKOHHI)IMI/I HpeﬂCTaBI/ITeIIHMI/I) B IIpo1ecce

Yciryru petocTaBiIsIFoTCs TI0
3aIpOCy MOXYy9aTeNs yCIYTH.

ConuaipHbIE YCITYTH B IEPHOT
MMPOXXUBAHUA B JOMC-UHTCPHATC
MIPEIOCTABIISAIOTCS C
[IEPUOANYHOCTBIO, IPEAYCMOTPEHHON
MIOTOBOPOM OKa3aHUsA COLHAJIbHBIX
YCITyT.

JIuno, oka3spiBarouiee yciyry,
ITOJDKHO BIIAJIETh HABBIKAMH yXOJ1a 32
e THMU-MHBATTHIAMH.

[omermienus myIst MPOKUBAHUS,
MCIIoIb3yeMoe 000pyoBaHUE U
MHBEHTAPh JJOJDKHBI COOTBETCTBOBATH
TpeOOBaHUSIM MPOTUBOITOKAPHOM
0€30TIaCHOCTH, YCTAHOBJICHHBIM
CaHUTAapHBIM HOPpMaM M IpaBUJIaM,
OBITH aTANITUPOBAHEI C YIETOM
0COOBIX TIOTPEOHOCTEH AeTel-
MHBAJIHIOB.

KomnuecTBo aereii,
MPOKUBAIOIINX B OJTHOW KOMHATE 110
BO3MOYKHOCTH HE JTOJDKHO MPEBHIIIATh
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OKa3aHusl yCIIyT;
MIPEIOCTABIICHUE POAUTEISAM (3aKOHHBIM
MIPEICTaBUTEISIM) PEKOMEH AT 11O
VIIy4IIEHUIO yX07a 32 peOeHKOM, €To
BOCIIUTAHHIO, OOYICHHUIO, COITHAITI3AITHH.

ITBYX 4EJIOBEK.

Ipu okazaHuM yCayr AOJDKHA
OBITH 3a/eiicTBOBaHa BCS
MHPPACTPYKTYpa yIPEKICHHUS,
CO3/1aHHast JJIs TPOXKUBAHUS,
00ydeHUsI, OpraHu3aluy 10Cyra u
MEIUIIMHCKOTO YX0/a B IOMe-
MHTEpHATE.

Jo npenocrasneHus yciyr
[pouTeNy (3aKOHHBIE MTPEACTABUTEIH)
1 peOCHOK JTOJKHBI OBITh
03HaKOMJICHBI C yCIOBHSIMHU
[POKMBaHUS B JIOME-HHTEpPHATE,
[paBHJIAMU BHYTPEHHETO PacropsiIka.

[pu oka3aHuM yCIyT TOJKHBI
[YUUTBIBATHCS TIOKETAHHS POIUTEICH
1 caMoro pebeHKa B OTHOILICHUH
[pa3MenieHus, XapakTepa MOMOIIU 1
[O/IICPIKKH.

OxkazaHue ycIIyTH JIOJDKHO
00eceunTh yA0BIECTBOPEHHE
MOTPEOHOCTH CEMbH B 00CCIICYCHUN
HaJJIeKallero yxoza 3a peOeHKOM-
MHBaJIWIOM Ha IEPUOT
OCYIIECTBIICHHS] POJUTENSAME (MHBIMH
3aKOHHBIMH MPEICTABUTENSIME) HHON
[esITeIbHOCTH.

13. Yenyru conpoBox1aeMoro
MPOKUBaHMU MHBAMHAAM | 1

Il rpymIe B cOOTBETCTBUY C
VHIMBUyaJIbHON
[porpaMMOl peabuIuTaIH
MHBAJIN/A, OKa3bIBaeMbIe
CIeIMaNbHBIMU JOMaMH IS
BETEpaHOB, IPECTAPEIIBIX U
MHBAJIUIOB (anee —
CTieIUaNIbHBIE TOMa)

VYciyru npexycMaTpUBaioT:
H3y4YeHHe MOTPEOHOCTH U HYKIAeMOCTH B
YCITyTe COIPOBOKIAEMOTO TIPOKUBAHHUS;

WHPOPMHUPOBAHHUE MOTydaTels YCIIyTH 00
YCJIOBUAX MPOXKUBAHNA B CIICTUATIBHOM T0OME,
[paBUIaX BHYTPEHHETO PACHOPSIKA, a TAKKE
0 LIEJTH, TIOPSIIKE M YCIOBUSX MPEI0CTABICHUS
YCIYTH COMPOBOXKIAEMOTO ITPOKUBAHUS;

npoBefeHue (pu HeOOXOIUMOCTH U C
COrTacus MoJTydaTesisl YCIIyTH) COIUATbHO-
MICUXOJIOTUYECKOW JUATHOCTHKH IS
KOHKPETHU3AIIH HEOOXOTUMBIX BUAOB
ITOMOIIN ¥ TIOJACPKKH B TIPOIIECCE OCBOCHHUS
HABBIKOB CAMOCTOSTEIHHOTO ITPOKIBAHNUS;

COCTaBIICHIE COBMECTHO C ITOJTydaTeIeM
YCIYTH [JIaHA COMPOBOXKIAEMOT0
MPOKUBAHU,

OKa3aHue NOMOIIHY B COLUATILHOM
aJanTalyy MOJIy4aTells YCIYTH K YCIOBUAM
6BITa 1 IPOKUBAHUA B CIICHHUAJIBHOM JIOMCE,
OKPY)KAIOIIEMY COLIMYMY,

KOHCYJIBTAI[HOHHYIO ¥ HHBIC BUJIBI
ITOMOIIIN TT0 PA3BUTHIO HABBIKOB (B TOM YHCIIE
caM000CITy)KUBaHUs, OBITOBBIX,
KOMMYHUKATHBHBIX, TPYIOBBIX, BKIIFOYAsT
[pEIlICHIE BOTIPOCOB 00yUCHUS,
TPYAOYCTPONCTBA, OPraHU3aIHHU I0CYTa);

HaOJII0/IeHNE 33 TMHAMHUKOW Pa3BUTHUS
KOHKPETHBIX COIIMAJIbHBIX HABBIKOB B
[IPOIECCEe COMPOBOXKAAEMOT0 IPOKUBAHMS,
OCYIIIECTBIICHHE KOPPEKTHPOBKH
MHAWBUYAJIbHOTO IIJIaHa COITPOBOXIAEMOTO
MPOXKUBaHUS (TP HEOOXOAMMOCTH).

VYcenyru npenocTaBIisIFOTCS 0
3aIpoCy MOIyJaTels yCIyTH B
cootBercTBUM ¢ UIIP.

Yciryru oka3bIBarOTCS Ha OCHOBE
YTBEPIKICHHOTO MHIMBH/YaTbHOTO
M1aHa (IpOTrpaMMBl)
COIIPOBOXKAEMOT'0 IIPOKUBAHNS,
COTJIACOBAHHOTO C TI0JIy4aTelieM
yCIyru.

JIuno, oka3piBarollee yCiIyru
COTIPOBOXKIAEMOTO IIPOKUBAHUS,
ITOJDKHO UMEThH PO ECCHOHATBHYIO
MTOJITOTOBKY B 00JIaCTH COIHATBHOM
[pabOTHI, IICUXOIIOTHH, COLUATEHON
Mearoruky U (M) TIOBBIIICHNE
KBanu(pUKaUU B 00JIaCTH
COIPOBOXKIAEMOT'0 TIPOKUBAHHMS
MHBAJIHIOB.

TTomereHus st MPOKUBAHUS,
MCTIONIb3yeMOoe 000pYI0BaHHE U
MHBEHTAPb JOJKHBI COOTBETCTBOBATh
TpeOOBaHUSIM MPOTUBOIIOKAPHOM
0e30IIaCHOCTH, YCTAHOBJICHHBIM
CAaHHTapHBIM HOPMaM U TPaBHIIAM.

Teppuropus crienuagIbHOTO T0Ma
IMoJDKHA OBITH 000pyJOBaHA
hiieMeHTaMu 0e30apbepHOil Cpeabl.

Heob6xoanmo co3ganne
crienaibHON MaTepuaibHO-
TEXHUYECKOM 0a3bl, COIMAILHOM
0OCTaHOBKH M CpEJIbl, IPUOIMIKEHHON
K YCJIOBHSIM JKH3HU OOBIYHOTO
geITOBeKa.

Jist oka3aHus yciyr B
CreLuaIbHOM JI0Me He00X0IMMO
HaJTMYUe XOJJIa-TOCTHHOM (001ei
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KOMHATbI), 000pYZI0BaHHON MSATKON
MeOelbI0, ayIMOBHICOTEXHUKOH,
CTOJIOM, CTYJBAMH, TIPEIMETAMH
MHTEpbEepa JUIs IPOBEACHUS OOIIIX
MEPOTIPUATHIM, 3aHATUH,
MPOIYKTUBHOTO OTABIXA.

VYeayru npeaocTaBisoTes B
COOTBETCTBUM C METOANYECKUMU
[PEKOMEHJALUsAMU 110 OpraHU3aluu
[YCIIyT COIPOBOXKAaEMOT0
MPOKMBAHUS B TOCYIapPCTBEHHBIX
YIPEKACHUAX, OCYIIECTBISIOMINX
CTallMOHAPHOE COLIUATBHOE
oOciyxnBaHue, pa3paboTaHHBIMU
MUHUCTEPCTBOM TPYya U COLUAIBHOMN
3ammThl PecryOmuku bemapyce.

B nporecce conpoBoxaeMoro
MPOKUBAHUS JOJKHO OBITH
oOecIieueHo ryMaHHoe,
ImoOporkenaTeaIbHOe OTHOIICHHE K
[OJTy9aTeN0 YCIyTH, OBHIIIEHHE €ro
MOTHBALIMU, BEPbI B BO3SMOKHOCTH
OCBOCHHSI HABBIKOB
CaMOCTOSATENIHOTO IIPOKUBAHUS, a
Tarxoke coOMoIeHNne Mep
0e30TIaCHOCTH.

Oxa3zaHue ycIyru I0JDKHO
COZICHCTBOBATH OCBOCHHIO HABBIKOB
CaMOCTOSATEILHOM
PKI3HEAEATEIBHOCTH, PA3BUTHIO U
[PACIINPEHUIO JKU3HEHHOTO
[IPOCTPAHCTBA TOJIydaTelNs YCIyTH,
aanTalyy U Mocieayoen
MHTErPaIiy €ro B 00IIECTBO.

COHI/IaJ'H)HI)Ie YCIIyTH, OKa3bIBA€MbIC TCPPUTOPHUATIBHBIMU IIECHTPAMH COLIUAJIBHOI'O O6CJ'Iy)KI/IBaHI/IH HaCCJICHUA

14. Yciyru BpeMEHHOT O
MpuioTa (U1 )KEPTB TOPTOBIN
ITFOIEMU, JTUIT, IOCTPadaBIITNX
OT HACHJIHS,
TePPOPUCTUICCKUX AKTOB,
TEXHOTEHHBIX KaTacTpod,
CTUXUHHBIX OCJACTBUN U JTHI]
13 yKcia AeTei-CUpoT 1
merei, ocTaBImxcs 0e3
MOTICYEHUS POIUTEICH):

14.1. npenocraBnenue
CHATEHOT'O MECTa C
KOMIUIEKTOM MOCTEIbHOTO
0ebs;

14.2. obecncucHue
CpeICTBaMU JINYHOW TMTHEHEI,
14.3. obecrieueHre MUTHEM
(muTheBas BOJa, Yaii);

14.4. oGecrieyeHUe TUTAaHUEM

VYciyra mpegycMaTpuBaeT:

WHPOPMHUPOBAHUE O COACPIKAHUH YCIYTH,
CpOKax M YCIOBHSX IPEIOCTABICHNUS;

03HAKOMJICHHE C MECTOM, YCIOBUSIMHU
BPEMEHHOT'O TIPOKUBAHUSA, TIPABUIIAMHU
BHYTPEHHET0 pactopsKa;

uHpopMupoBaHue (IpOBeACHHE
MHCTPYKTaXa) M0 TeXHUKEe 6€30MacHOCTH,
BKJIFOUasl [10JIb30BaHKE OBITOBBIMHU
mpubopamu;

pa3paboTKy 1 00CyXkK/IEHHE C TOoTydaTeIeM
YCIYTH MHAWBUYIBHOTO IUIaHa
0e30macHOCTH (IIOPSAIOK pearupoBaHus B
CiTyyae BOSHMKHOBEHHUS HENPE/IBUICHHOM
(3KCTPEHHOM) CUTYAIUH, YTPOXKAIOIIeH
PKM3HU M (MJIN) 3[J0POBBIO MOTyYaTeNs
yCIyTH);
MPEI0CTaBIICHHE OT/IEIBHOTO CIaJIbHOTO
MecTa (IMBaH, KpOBaTh), YUCTOTO KOMITJIEKTA
CHaJIbHBIX MPUHAUISKHOCTEH (MOYIIKa,
0JIes110, TPOCTHIHB, HABOJIOYKA,
MOJIOACSIIBHIK) ¥ IPYTHX MPEAMETOB MEPBOi
HE0OXO0ANMOCTH (TIOJIOTEHIIE, XaJlaT, CPEeJICTBA
UTMYHOM TMTHEHBI — MBLJIO, TyasieTHast Oymara,
LIaMIyHb, 3yOHas 1acrta, 3yOHas meTKa) (1pu
HEO0XOIUMOCTH);
TIOMOLIb B aJanTalnuy K MECTy
BPEMEHHOT'O MPHIOTA;

VYcyra momkHa 00ecIIeYnTh
VZIOBJIETBOPEHHE TIOTPEOHOCTH BO
BPEMEHHOM 0€30I1acHOM
PKU3HEYCTpoiicTBe. Yciyra
OKa3bIBacTCS Ha 0a3e «KPU3UCHOI»
KOMHATBI.

VYcnyra npegocrapisieTcs Ha
[YCIIOBHAX KOH(MUACHIIHAIEHOCTH.

«KpuzucHas» KOMHaTa JOJDKHA
COOTBETCTBOBATH CIIEAYIOIINM
TpeOOBAHUSIM:

10 BO3MOKHOCTH OBITH
M30JINPOBAHHOM, UMETh OTHCIBHBII
BXOJI, pacrojiaraTbCs HE BBIIIIC
TPETHETO 3TaXa, P Pa3MEIICHHH Ha
MEPBOM dTaKe OKHA JTOJDKHEI OBITh
ITOTIOTHUTEIHHO YKPETIJICHEI,

obecrieueHa cucteMon
0€30TIaCHOCTH (TPEBOYKHOM KHOITKOH )
1 CTAI[IOHAPHOW TeTe(OHHOH CBS3BIO,
ANTEYKOU EPBOM OMOLIY;

000pyIoBaHa MECTaMH U MEOEITbIO
IS CHA M OTABIXa (B TOM YHCIIE
KPOBATBIO, TUBAHOM ), MEOCIBIO IS
XpaHeHHs Bewel (TyMO0uky, mkad),
CTYJIBSIMU, CTOJIOM, a TAKXKE
CIIeIMaIbHON MeOeIbIo IS AeTel;

UMETh OTJENIbHOE TOMEIEHHE




46

IIPEZ0CTaBICHHE BO BpEMEHHOE
M0JIb30BaHUE HEOOXOMMOTO Habopa IMOCY/IbI
(B TOM YHCIIC YAITKH, JIOKKH, TAPEIKH) UIN
oOecrieueHre 0THOPa30BOI MoCynoi (TIpu
HEOOXOTUMOCTH);

obecriedeHre OecpensITCTBEHHOTO
nocTyna K MUThbeBOU BOJIE;

MIPE0CTaBIICHHE JUIsl BPEMEHHOTO
MOJIb30BaHUS 000PYIOBAHMUS JUISl KUIISTYCHUS
BOJIBI (YaliHHK), TPUTOTOBJICHHS (pa3orpena)
UL, He0O0X0IUMOT0 Habopa MOCYABI AJIs
[IPUTOTOBJICHUS MUILY (B TOM YHCIIE
KacTpIOJIU, CKOBOPOIbI);

o0ecriedeHre YaeM, OKa3aHUe COJACHCTBUA
B MOJYICHUH TPOIYKTOB ITUTAHIS WITH
TOpsYero MUTaHusA (TIPH HEOOXOAUMOCTH).

(MecTO) AUIsl IPUTOTOBIICHUS TTUILH,
000pyIOBaHHOE TEXHUKOM,
HEOOXOANMOH ISl IPUTOTOBJICHUS
XpaHEHHS NHIIH (B TOM YHCIIe
XOJIOIMJIbHUKOM, TNTUTOM, YAHHUKOM,
CBU-neusto, MyIbTHBAPKON ), UMETH
KyXOHHbIC IPUHAJICKHOCTH JUTS
[PUTOTOBJICHUS U YIIOTPEOICHUS
MUK (B TOM YHUCIIE IOCYAOH,
CTOJIOBBIMHU NTPHOOPaMH);

UMETh OT/JEIIbHOE IOMELICHUE
(MecTo), OCHAIIICHHOE HEOOXO0IUMBIM
CaHUTapHBIM 000PYI0BaHHEM (B TOM
UMCIIE PAKOBUHOM, AYILIEM,
YHHTa30M);

HUMETh CPEJICTBA TUTHEHBI (B TOM
g¥ICIIe MBUIO, IIAMITyHb, 3yOHas macra,
3yOHas IETKA);

COOTBETCTBOBATH TPEOOBAHUIM
CaHUTAPHBIX HOPM U MTPABUII JJIs
Y4pEeXICHUN COLIUAIbHOTO
00CITy>KHBaHUS, OCYIIECTBIISIOLINX
CTAalMOHAPHOE U MOJYCTa[IOHAPHOE
coIManbHOE 00CTyKUBAHHUE;

UMETh HHPOPMAINOHHbIE
MaTepHrasl 10 TEXHHUKE
0e3011acHOCTH, B TOM YHCIIE
MPOTHUBOIIOXKAPHON (TTaMATKH,
ITICTOBKH, OpOIIOPHI), IPaBUIIa
BHYTPEHHETO PACIOPAIKA,
YTBEPIK/IEHHBIE PyKOBOUTENIEM
TLICOH. NudopmannoHHble
MaTepualbl JIOJDKHBI pacIioaraThest
Ha BUJY B JIOCTYITHOM MecCTe.

st monyyarens yciayru
[pa3pabaThIBaCTCsI MHIUBHYaJIbHBIH
Tu1aH 6€30T1acHOCTH (COCTABISIETCS B
ITBYX DK3EMILIAPAx, OJMH M3 KOTOPBIX
OCTaeTCsl y MOoydaTess yCIyTH).

[Tpn HEOOXOAMMOCTH OPAIOK
OCYIIIECTBIICHUS IINTAHUS, YCIOBHS
€ro OpraHu3aIiy 1 OIUIATHI JTOJDKHBI
OBITH OTOBOPEHBI € TOITydaTeIeM
YCIyTH, 0(pOpMIIEHBI IOTOBOPHI HA €r0
[pe0CTaBICHUE OpraHu3alueit
0OIIECTBEHHOT'O MTUTaHUS (TAJTOHOB HA
MMUTaHUE).

[MpenocrasinsieMble TPOIYKTHI
MUTAHWS ¥ CPEACTBA JINYHON TUTUECHBI
ITOJDKHBI COJIEPIKaTh BCIO
HE00X0MMYI0 HH(POPMAIHIO (B TOM
YHCIIE CPOK TOJJTHOCTH, COCTAaB).

OobecrieueHne 10cTyma K MUTHEBOM
BOJIE JIOJDKHO OCYIECTBIISTHCS
KPYTJIOCYTOYHO.

O6opynoBaHue, OBITOBBIEC U
CBETOBBIE IPUOOPHI TOJDKHBI OBITH
MCTIpaBHBI (HAXOAUTHCS B pabouem
COCTOSIHUH).

15. KoHCynbTalIMOHHO-WH(POPMAIMOHHBIE YCITYTH:

15.1. KOHCYIBTUPOBAHUE U
nH(OpMHUPOBaHHUE 110
BOIIPOCAM OKa3aHHUs

VYcnyra npenycMarpuBaeT:
nH(OPMHUPOBaHHE CO CCHUIKOM Ha

3aKOHOJATCIbCTBO (B ﬂOCTyHHOﬁ JJIs

VYcnyra npenocTaBiseTcs mo
3anpocy nojyvaTess yCcIyry.
Wudopmanus gonkHa
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COLIMATIbHBIX YCIYT U
COLMATLHOM TOIIEPIKKU

BOCIIPUSTHS TOJTy4aTelist yeiyru popme) o
COIMANBHBIX YCIIyTaX, OKa3bIBAEMBIX
TLICOH, mopsiike ¥ YCIIOBHSIX HX ITOJTyYSHIS,

MIPEIOCTaBICHUE OTBETOB HA BOTIPOCHI,
pa3bACHEHUH 10 OKA3aHHUIO COIMATBHBIX
[YCITYT ¥ COIMAIBHOM MOJAEPKKH C YIETOM
ITMYHOW CUTyanuu (MHANBHIYaTbHBIX
moTpeOHOCTEH);

MIPEA0CTaBIICHHE JUISl O3HAKOMIICHHS
HEOOXOANMBIX HOPMATHBHBIX IIPABOBBIX
AKTOB Ha OyMaXHOM (RJICKTPOHHOM )
HOCHTEE.

[PE/ICTABISTHECS HEMOCPEICTBEHHO
rmociie oOpareHus 3a Heit 0o, ecin
nHpOpManus TpedyeT He0OX0IUMOTO
[YTOUYHEHHUS, — B OTOBOPEHHBIE C
MOJTy4aTeIeM YCIYT'H CPOKH.

Ycemyry T0IKHBI OKa3bIBaTh
CTEIUATICTHI, KOMIICTEHTHBIE B
00J1aCTH COLMAILHOTO 00CITYKUBaHUS
1 COIIMATIBHOM MOAJEPKKH (B TOM
YHCIIE FOPUCKOHCYIBTHI, CIICIIHAIUCTBI
[0 COLMANBHOM padoTe, IICHXOJIOTH).

VYcnyra okas3piBaeTcs B
crieuaIbHO 000PYI0BaHHOM
KaOmHeTe MO0 Ha pabodeM MecTe
CIEINATNCTA, OKA3bIBAIOIIETO
KOHCYJIbTaI[HOHHO-NH()OPMALIUOHHEIE
ycayru. [Ipn HeoOXxomuMocTH ycmyra
MOXET OKa3bIBaThCS B KHUIIOM
MOMEIICHUH MOTydaTeNsl yCIyTH ¢
cOOJTIOIeHHEM Mep
KOH(UICHIIMAIBHOCTH.

VYcenyra nomxHa obecrieyuBaTh
[peocTaBlIeHNE B IOJHOM 00beMe
MOJTy4aTeNro yCIyru He0OX0UMOM
MHPOPMAINH 00 YCTaHOBICHHBIX
3aKOHOJIATEIECTBOM IIPaBax B
00J1aCTH CONMAIBHOTO 00CITYKMBaHHSA
1 COLMAIBHOM NOANICPIKKH, ITyTAX UX
[peaM3aiy ¥ 3aIUTH (U
HEO0OXOTUMOCTH).

[Mpenocrasnsiemast HHGOpMAaIHs
IMOJDKHA OBITH aKTyabHOM, COJIepPIKaTh
(TIpm HEOOXOAMMOCTH) CCBIIKH Ha
3aKOHOAATEILCTBO B JOCTYIIHOM ISl
BOCIIPUSTHS U IOHUMaHHUs opMme.
'Ycimyra MOXKeET NIPENOCTABIIATHCS B
MICBEMEHHOU WITH YCTHOH (hopme, B
[TOM YHCIIE C HCTIOJIb30BaHUEM (TIpH
HE0OX0IUMOCTH) CIIeIHATbHBIX
CPEZCTB U IPOTPaMM C yIETOM
0COOBIX TOTPEOHOCTEH TOTyqaTels
yCIyru.

OxazaHue yCIIyTH JIOJDKHO
YZIOBIETBOPUTH MOTPEOHOCTD
MoJTydaTesst yCIIyry B MONyYeHUN
(pa3pscHEHNH ) HHPOPMALIUH 110
BOTIPOCaM COITHATILHOTO
00CITyKMBaHHS ¥ COLTUATBHON
MOJJIEPIKKH.

15.2. coneiicTBuE B
0(QOpMIICHIN HEOOXOIUMBIX
ITOKYMEHTOB JJIsl peau3aluu
MpaBa Ha CONUAIBHYIO
[MOIJIEPKKY M COMAIBHOE
00CTy)KUBaHUE

VYeayra npegycMaTpuBaeT:

WH(POPMHUPOBAHUE MOTyYaTEIs YCIIYTH O
mporenype ohopMIICHHS JOKYMEHTOB,
MOpSJIKE UX MPEAOCTABICHUS, BKIIIOYAs
OTBETHI HA BOIPOCHI, HEOOXOIUMBIC
pa3bsICHEHUS;

OKa3aHHUEe COJIEUCTBUS B MOATOTOBKE
HEO0OXOIUMBIX JJOKYMEHTOB (IIpOBEpKa
TTOJIHOTHI ¥ IPABUIILHOCTH 3aMOJTHEHUS
ITOKYMEHTOB, TAIOIIUX MIPABO Ha COIMATIHLHYIO
MTOIACPKKY M CONMAIBHOE 00CITy)KUBaHHE,
[p1 HEOOXOTUMOCTH KOIIMPOBAHUE,
3aBepeHuE TOKYMEHTOB);

IpeaOCTaBJICHUC 06pa3u013 3aﬂBJ’IeHHI7[,

Ycnyra npegocTasisercs 1o
3anpocy MOJTydaTes yCIyTH.

[Tomomip 1o 3aroJIHEHHIO
ITOKyMEHTOB JJOJDKHA OKa3bIBAThCS
HEToCPECTBEHHO B MOMEHT
oOpamierns 160 B OTOBOPEHHEIE C
MOoJTydaTeseM YCIyrd CPOKH.

Ycnyry qoJIKHBI OKa3bIBaTh
CIELUATUCThI, KOMIIETEHTHBIC B
00J1aCTH COTMATLHOTO O0CITY )KUBAHHS
W COLMABHOM NOANEPKKH (B TOM
YHCIIE FOPUCKOHCYJIIBTHI, CIICIIHAJIUCTHI
10 COLMANBHOM padoTe, IICUXOJIOTH).

chyra OKa3bIBACTCA B
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071aHKOB, OyMaru, py4KkH JJIsl HarMcaHus
3asIBIICHU;
OKa3aHHe TIOMOIIH B 3aII0THCHUU
(hopMEHHBIX OJaHKOB, HATIICAHWUH 3asIBIICHUI;
MIPOBEPKY TTOJIHOTHI, MPAaBUIBHOCTH
3aIIOJTHEHHBIX JOKYMEHTOB, COTJIACOBAHHUE
TEKCTa C MOIydJaTeNeM yCIyTH.

CHEIHATEHO 000PYIOBAaHHOM
KaOuHeTe MO0 Ha paboyeM MecTe
CIIeTIHAaIHCTa, OKa3BIBAOIIETO
KOHCYJbTaI[HOHHO-MH()OPMAITOHHEIE
ycyru. [Ipu HeoOXoquMocTH yeayra
MOJKET OKa3bIBATHCS HA JIOMY
MOJTy9IaTeNsl YCIYTH C COOM0ICHNEM
Mep KOH(PHICHIIMATEHOCTH.

JInno, oka3biBaroiee yciayry,
ITOJDKHO MPEIOCTABIIATh
HEOOX0IMMBIE Pa3bsICHEHHUS,
00CCIICYMBAOIIUE MPABIILHOCTD U
[MOJTHOTY 3aMOJTHCHUS TOKYMEHTOB,
MMETb 00pa3Ibl 3asiBIICHIHA, OJTAHKH,
HEOOXOTMMBIE KaHIIETSIPCKUE TOBAPHI
T IPEIOCTAaBIICHHS BO BPEMEHHOE
MOJIF30BAHUE TTOTYYATEIIO YCIYTH.

PexomeHmanmu u pa3bsaCcHEHHS, a
Taxxe 00pa3Ibl JOKYMEHTOB JOJKHEI
COOTBETCTBOBAThH TPEOOBAHUAM U
HOpMaM 3aKOHO/IaTeIbCTBA U
o0ecrieunBaTh MpeJOCTaBICHUE B
[OJTHOM 00beMe TOJTyYaTeNto YCIyri
Heo0X01MMOi nH(popMannH B
OTHOIICHUX TIOJTHOTHI 0()OpMIICHHUS,
CPOKOB ITOJIaYH M PACCMOTPECHHUS
ITOKYMEHTOB UL peaji3aliy IpaBa
Ha COIMAJBbHYIO TTOACPKKY U
coMabHOE 00CITy>KUBaHHE.

OxkazaHue yCIIyTH TOJDKHO
00eCIIeunTh TIOMOILb ITOJYYaTEIt0
YCIyTH B 0(OPMIICHHH HEOOXOTUMBIX
ITOKYMEHTOB JUIsl peajii3aliy paBa
Ha COLMATIBHYIO MOJJIEPIKKY U
colanbHOe 00CITy>KUBaHMUE.

15.3. coneticTBue B
McTpeOOoBaHUH HEOOXOIUMBIX
ITOKYMEHTOB JIJIsl peain3aliu
[paBa Ha COLUATIBHYIO
[OJ/IEPIKKY U COLMATBLHOE
00CITy)KHBaHUE

VYenyra npegycmaTpuBaeT:

UH(GOPMUPOBAHKE O MPOIETYPE
MOJTY4EHHS TOKYMEHTOB H MOJATOTOBKH
COOTBETCTBYIOIINX 3aIIPOCOB, Pa3bsCHEHUE
BOIIPOCOB TI0JTy9aTeNs YCIYTH;

COZIEHCTBHE U TIOMOIIb B IOATOTOBKE
3aIIpOCOB WJIM MX MOATOTOBKY (B TOM YHCIIe
HaICcaHUe MTHCEeM, X0/IaTaliCTB) B
COOTBETCTBYIOIIME OpraHbl (OpTaHU3aINN) B
LEJIAX MTOTyYeHHUs JOKYMEHTOB,
HEOOXOIUMBIX JUIS OATBEP)KICHHS IIpaBa Ha
MOJTy9ICHHUE COIMAIBHOTO O0CITY)KUBAHHUA,
CONMANBHBIX BBIIUIAT, TOCOOMH, JIBIOT;

KOHTPOJIb OTIIPABKU M NOCTYIICHUS
KOPPECIIOHIEHIIMU B COOTBETCTBYIOIINE
opraHbl (OpraHM3aIlN) WK OKa3aHHue
COZIeHCTBHS B Iepeiaue cCOOpaHHbIX
TOKYMEHTOB;

KOHTPOJIb CPOKOB, ITOJTHOTBI U
MPaBUIBHOCTH O0(OpMIICHHS (3aIIOTHEHHUS)
MTOJTyYCHHBIX OT COOTBETCTBYIOIINX OPTaHOB
(opranm3anuii) JOKYMEHTOB (pEIIeHHUI).

VYcnyra npegocrasisieTcs o
3anpocy HOJy4aTes YCIyTrH.

[Tomomb B 0hopMIIEHUH 3aIIPOCOB
T UCTpeOOBaHUS JOKYMEHTOB
ITOJDKHA OKa3bIBATHCS
HETIOCPEICTBEHHO B MOMEHT
oOpameHns MO0 B OTOBOPEHHEIE C
MoJTydaTeseM YCIyrd CPOKH.

3aHpOCLI 1 UHBIC TOKYMCHTDI
TOJIDKHBI TOTOBUTHCS B
[yCTaHOBJICHHBIE 3aKOHOAATEILCTBOM
CPOKH.

WudopmupoBaHue o pe3ysbraTax
[paccMOTpEHHs TOKYMEHTOB
OCYILIECTBIISIETCS B TEUCHHE TPEX
[paboumx JHEH 1mocie HoTydeHHs
0TBETa (JOKyMEHTOB).

Yeayry JOoKHBI OKa3bIBaTh
CICIIHATHICTHI, KOMIICTCHTHBIC B
00J1aCTH COTMATLHOTO O0CITY )KUBAHHS
1 COIAJIBHOM IMOAEPKKH (B TOM
YHCIIC FOPUCKOHCYJIBTHI, CIICHUATUCTHI
10 COITMATBHOM paboTe, IICUXOJIOTH).

VYcnyra oka3piBaeTcs B
CIIEITUATEHO 000PYIOBAHHOM
KaOuHeTe TU00 Ha paboveM MecTe

CIICIHAJIMCTa, OKa3bIBAOLICTO
KOHCYJIbTAUMOHHO -I/IH(l)OpMaIII/IOHHLIe
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yCIIyTH.

JInno, oka3pIBaroIIee YCIyry,
ITOJDKHO MUMETh 00pa3Ibl 3asiBICHUM,
OaHKM, HEOOXOAUMBIE KaHIIEILIPCKUE
TOBApHI JJIS IIPEIOCTABICHHUS BO
BPEMEHHOE TI0JIb30BAaHHE MTOTYIaTEeO
YCITyTH.

OxkazaHue ycIIyTd JIOJDKHO
o0ecrieunTs ucTpeboBaHue
HEOOXOIUMBIX JTOKYMEHTOB JIJIs
[pea3aluy npaBa noxydaTess
YCIIYTH Ha COLIMANIBHYIO TTOICPIKKY U
coLaibHOE 00CITy)KUBAHHUE.

15.4. npenocraBneHue
MHQOPMAITIH 110
CIIeIIHaIbHBIM TenedoHaM
«ropsaast TNHUS

Ycnyra npenycMarpuBaer:
nH(pOpPMHIPOBaHHE MTOTYIATENS YCIYTH O
paboTte TenedoHa «ropsyas JMHA» Ha Oaze
TLICOH (pa3memnienne nHpOpMAINA Ha caifTe
TLHCOH nnu uHTEepHET-CTPAHULIE, UHTEPHET-
ropTase, MoAroTOBKY OYKIIETOB,
MHPOPMALMOHHBIX CTCHJIOB);
BBICITYILIBaHUE, OTPE/ICIICHIE
0cOoOeHHOCTEH JINYHON CUTYaIlUU, XapakTepa
3anpalruBaeMoi HHPOPMaIHY, YTOUHEHHUE
ITMYHBIX TaHHBIX (IIPH HEOOXOAUMOCTH);
MPE0CTaBIICHHE OTBETOB Ha BOIIPOCHI,
[pa3bICHEHUH 110 BOIIPOCAM COLMATIBHOTO
00CITyXKMBaHWS ¥ COLUATBHON TOAJECPIKKH C
[Y9€TOM JIMYHOW CUTYyaIuy (MHIUBHIYaJIbHBIX
MOTpeOHOCTEH) TOTydaTeNs yCIyTH;
repeHarnpasieHue (Ipu HeoOXOIMMOCTH)
K CIIELIMAJINCTaM COOTBETCTBYIOIETO
npoduits (IICKUXOJIOT, FOPHUCT U JIp.) B
3aBUCHMOCTH OT CIIEIIM(UKH CUTYalluH WU B
JIPYTYI0 OpraHu3aluio (€Cau BOIpoc
HaxoauTcs He B komneteHuu TLHHCOH).

VYcyra npenocraBisercs 1o
3anpocy MOJTydaTens yCIyTH B
COOTBETCTBHUH C TPAPUKOM pabOTHI
TenedoHa «ropsdast THHAN.

I'padux pabots Tenedona
«rops4as INHUS», €T0 HOMEP JOJDKHBI
OBITH TOCTYITHBI JUIS TTOJTydaTess
[YCITyTH, pa3MeIlleHbI Ha caiTe
(MHTEpPHET-CTpaHHUIIE, HHTEPHET-
noptaie, B CMU).

VYcnyra okassiBaeTcs
CIHeLMaINCTaMH1, KOMIIETEHTHBIMH B
BOIIPOCAX, TI0 KOTOPBIM
OCyIIeCTBIIICTCS HHPOPMUPOBAHHUE
(KOHCYTBTHPOBAHUE).

Oxa3zaHue ycIyru IOJDKHO
OCYIIECTBIIATHCS C COOIIIOICHUEM Mep
KOH(MACHIIMAILHOCTH, B TOM YHCIIE
QHOHUMHO.

[Mpenocrasnsiemast HHGOpMAIHs
ITOJDKHA OBITH TOCTOBEPHON U MOJIHOM,
n37araThcs B KOPPEKTHOU opme
ITOCTYIHBIM, SICHBIM U ITOHSATHBIM
SI3BIKOM C YIETOM COIMAIbHO-
MICUXOJIOTHYECKUX 0COOCHHOCTEN
MOJTydJaTens yCIyTH.

Oxa3zaHue yciyru JI0JKHO
00ecIeunTh MoJTyYeHne MoTydaTeeM
[YCITyTH CPOYHOM HH(POPMAIIMOHHOM
[OMOUIN M TIOAJIEPIKKH.

15.5. mpoBeneHue
MHPOPMALIMOHHBIX Oecen

VYenyra npegycmaTpuBaeT:

WH(GOPMHUPOBAHUE O TEMATHKE, BPEMEHH,
MecTe TpoBeACHHUS HH(DOPMAITMOHHBIX Oece]
uepes caiit TIICOH, pacnpoctpanenue
MH(OPMAIMOHHBIX JIUCTKOB, BHIBEITUBAHUE
0OBSIBICHUH, a TAKXKe JIMIHO;
00CYyXIeHHE C MOJTydaTeIeM YCIyrH
ONpPENEIEHHOr0 Kpyra BOIPOCOB, OTBETHI HA
€ro BOIPOCHI 110 TEME C LENIbI0 YTOUHEHHUS
COOTBETCTBYIOMICH MH(POPMAIIHNH, TOBBIIIICHUS
[IPaBOBOM KyJIbTYpbI NIOJyYaTelisl yCIyrH,
(hOpMHUPOBAaHUS MOTHBAILIUHU K BBIXOIY H3
TPYIHOU XKU3HEHHOU CUTYALIUH.

VYcnyra npegocrasisieTcs 1o
Banpocy MoaydaTeist yCIyTH B
COOTBETCTBUM C YTBECPKIACHHBIM
ruraHoM (TpaduKoM) MTPOBEACHUS
MHGOPMALMOHHBIX Oecet.

VYcnyra MOXeT 0Ka3bIBaThCs C
MpUBJICYEHHEM
BBICOKOKBAJTU(PHUITPOBAHHBIX
CHELUAINCTOB (B TOM YHCIIE
MEMIIMHCKUX Pa0OTHHUKOB,
[ICHXOJIOTOB, IOPHCTOB).

Ycnyra MOXKeT MPeaoCTaBIsAThCS B
PYIIIOBOM WJIM UHAUBUIYAJIbHOMN
(bopme B crienranbHO 000pyIOBAHHOM
nomemenuu TIICOH (B Tom uncie
Base, KITyOHOI KOMHATe), a Takke Ha
IMOMY TOJTy4aTess yCIIyTH.

®dopma Oecebl, METOTBI
[POBEICHUSI IOJDKHBI BEIOUPATHCS €

yueToM 0cOOCHHOCTEH ToJTyyaTess




50

YCIIYTH, IIPEATOIaraeMoro
KOJIMYECTBA YIaCTHUKOB.
[TpenocraBisieMsblii 17151 00CYKICHUS
MaTepHual (MHpOopManys) T0IHKEeH
OBITH aKTyaJIBHBIM, JOCTOBEPHBIM,
MHTEPECHBIM, TOCTYITHBIM IS
MOTydJaTeNs yCIyTH, OTBEYaTh Ha €T0
3aIpOCHI, MperoaraTh
MHTEPAaKTHBHOE B3aHMOJICHCTBIE
[Y4aCTHHKOB Oecepl.

OxkazaHue yclIyTu JI0JDKHO
00ecIeunTh yA0BICTBOPEHHE
MOTPEOHOCTH TIOJTy4aTelisl yCIyTH B
AKTyaIbHOI HHpOPMALNH 110
MHTEpeCyIomei mpodieMaThKe.

16. CommanbHO-OBITOBBIE YCIIYTH:

16.1. moxymka 1 JocTaBKa Ha
TOM MPOJIYKTOB MUTAHUS,
[IPOMBIIIIJIEHHBIX TOBAPOB
MepBoi HEOOXOTUMOCTH

VYenyra npenycMaTpuBaeT:
odopmiieHHE YCTHO# (THCHMEHHOM )

[TUTAHMsI, TPOMBIIUICHHBIX TOBAPOB MEPBOH
HE00X0IUMOCTH (Hajiee — MPOMTOBAPHI) U X
KOJINUEeCTBA;

o0CyXIeHHUE IPEANOYTSHUH OJTydaTeNs
yCIIyrH (B TOM YHCIIe MapKH, CTOMMOCTH,
MecTa ITOKYIKH IPOIYKTOB MUTAHMUS,
MPOMTOBAPOB);

MIOKYTIKY (32 CUET CPEICTB MOTydaTess
COLMANIBHBIX YCIIYT) MIPOIYKTOB MUTAHMUS,
[IPOMTOBApPOB;

JIOCTaBKY Ha JIOM NPUOOPETEHHBIX
[POJYKTOB, IIPOMTOBAPOB;

HIOMOIIIb B pa3MelIEeHHH MPOJYKTOB,
[POMTOBapOB B MeCTax XpaHeHus (Ipu
HE0OX0IUMOCTH);

MOMOILb B OCYILECTBICHHH ICHEKHBIX
[pac4eToB.

3asdBKU C MICPCUHEM HeO6XOZ[I/IMLIX IMPOAYKTOB

VYcmyra npenocTaBisieTcs o
3aIIpoCy MOJIydaTesis yCIyTu ¢ y9eTOM
rpaduka noceeHuu.

[Tony4darenb yciayru qojxKeH ObITh
MpOUH(GOPMHUPOBAH O JIaTe U BPEMEHU
ITOCTaBKU MPOAYKTOB IMUTAHUS,
mpoMToBapoB. M3mMeHeHne cpoka
ITOCTAaBKH OITyCKaeTCsl 10
COTJIACOBAHUIO C MOJTydaTeNIeM
yCIyTH.

[TpnoGperenne NpoayKTOB
[T TaHWs, IPOMTOBAPOB
OCYILIECTBJIICTCS B IIpeenax paiioHa
[POKMBAHUS OJTydYaTeNsl yCIyTH.

ITpuobperaemble MPOTYKTHI
[T TaHMs1, IPOMTOBAPBI JOJDKHBI HMETH|
HEUCTEKUINM CPOK F'OJHOCTH,
TepMETUYHYIO (HETIOBPEKACHHYIO)
YITAKOBKY (€CJIM OHa TIPE/II0IaraeTcs),
OBITH I0CTaBJICHBI B YUCTHIX MAKETaX
(cymMKax, KOp3WHaX).

Pa3memnienne npoyKToB IUTaHNUS,
MIPOMTOBAPOB B MECTAX XPaHEHHS
OCYIIECTBIISIETCS C YIETOM
[YCTaHOBJICHHBIX TPEOOBAaHHUH K UX
XPaHEHUIO (B TOM YHCIIe
TEMIIEPaTYPHOTO PEKUMa, OCTYyIIa
CBETa, BIAXXHOCTH), a TAKKE
BO3MOKHOCTEH MOTyJaTeIs yCIYTH O
OecnpensaTCTBEHHOMY JIOCTYITY K
HIM.

CyMMa pacxo/10B JOJDKHA OBITh
MOJTBEPXK/ICHA JJOKYMEHTAIIBHO (UeK,
KBUTAHITHS).

Oxa3zaHue yciyru JI0JKHO
00eCTIeYnTh MOTyJaTeNs yCIyTH
[POyKTaMHU TIUTAHUS U
[POMTOBapaMH.

16.2. opraamu3anus rops9ero NUTAaHUS Ha IOMY:

16.2.1. gocTaBKa Ha I10M
ropsiYero NUTaHus

Ycnyra npenycMaTpuBaer:

o0cyxaeHne NoTpeOHOCTH, YCIOBUI 1
MOpsIIKa JOCTaBKU TOPsIYero MUTaHMUS;

TIOUCK HEOOXOMMBIX OpTaHHU3aIMH
0OIIECTBEHHOTO TUTaHHUS;

nH}opMIpoBaHHE 00 YCIOBHAX
BBITTOJTHEHUS JJAHHOM YCITyT Opranu3anuei

0OIIIECTBEHHOTO IMUTaHUsA, CTOUMOCTH

VYciyra npenocTaBisieTcs mo
3aIIpOCy MOIYyYaTeNsl YCIYTH C YIeTOM
rpaduka MoceneHui.

[Mopsmok HOCTaBKH TOPSYETO
[MATAHMS, €r0 OILIATA JOJXKHEI OLITH
COTJIACOBAHBI C MOJIYYaTEIIEM YCIIyTH
Y TIpU HEOOXOTUMOCTH JOJKEH OBITh

odopmIIeH 0roBOp ¢ OpraHu3aiuen
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MU TAHMS;
opopMIIeHHE JOKYMEHTOB
(IIOTOBOPEHHOCTEH, COTTIAIICHUH) C
opraHu3ael 0OIIECTBEHHOTO MNTAHMS;
TOMOIIB (TIPH HEOOXOIUMOCTH) B BBIOOpPE
MEHIO0, 3aKa3e OJIFO;
proOpeTeHNE B OPraHU3aIIH
0OIIECTBEHHOTO ITUTaHUsI TOPSIYETro MUTaHMS,
€ro J0oCTaBKa Ha JIOM (IIPH HEOOXOANMOCTH);
KOHTPOJIb (IIPX HEOOXOIMMOCTH)
cOOTI0IeHHsI IOTOBOpa (COTIAIIeHuUs)
opraHuzayel 0OIIeCTBEHHOTO MUTaHMS,
oOecrieunBaroiell ropsiuee NUTaHNUE,;
TIOMOIIIb B OCYIIECTBICHUH ACHEKHbBIX
[pac4yeToB.

00IIECTBEHHOTO TIUTaHUSI.

JlocTaBka TUTaHUS
OCYILIECTBIIIETCS B IIpeieiax palioHa
MPOKUBAHUS TIOJTy4aTeNs YCIYTH.

[Ipenocrasnsemoe nuTanue
IMOJDKHO OBITH KaYeCTBEHHBIM,
YYUTBIBATH 3aIPOCHI U MOTPEOHOCTH
MOJTydaTens yCIyrd, COOTBETCTBOBATh
€ro BO3pacTHBIM OCOOEHHOCTSIM U
COCTOSIHUIO 3/10POBBSI.

[TuraHue MOHKHO TOCTABIATHCS B
CHCIHATBHOM mocy e MO0
KOHTeHHepax, UMETh
COOTBETCTBYIOIIYIO MapKHUPOBKY
CPOKOB YIOTPEOICHHS.

Pacuer 3a nuranue
OCYIIIECTBIIAETCS OTyYaTeIeM YCIyTH
TPY IPEJOCTABICHUH
COOTBETCTBYIOIMX TOBAPHBIX YEKOB.

OxkazaHue ycIIyTH JIOJDKHO
00eceunTh yA0BIECTBOPEHHE
MOTPEOHOCTH TIOJTyYaTelsl YCIyry B
ropsa4eM NuTaHuu.

16.2.2. oka3zaHue IIOMOIIU B
HpI/IFOTOBJ'IeHI/II/I ITUIIA

VYenyra npegycmaTpuBaeT:

00CyXIeHUE MOTPEOHOCTH U 3aIIPOCOB Ha
TOMOIIb TIPH MIPUTOTOBJICHUH MTHIIY;

o0cyxIeHre 0COOCHHOCTEH
MIPUTOTOBJICHUS OTJCIBHBIX OO,

IIoMOIIb B 00pabOTKE MPOTYKTOB MUTAHUS
(MBITBE MIPOYKTOB, HX YHCTKA, HAPE3Ka,
pa3ziesika), B TOM YMCIIe C HCIOIb30BaHUEM
KYXOHHOTO 000pyIOBaHHUs (B TOM YHCIE
MsICOpYOKH, OyieHAepa, KyXOHHOTO
KoMOaiiHa);

HIOMOIIIb B IPUTOTOBJICHHUH MUIIH (B TOM
YHCIIe KOHCYJIBTUPOBAHHUE I10 MPOLECCY,
[OMOILIb B ITOJI'OTOBKE WHIPEANEHTOB);

TIOMOIIb B YOOpKE CTOJA M APYTHX
[paboYMX MOBEPXHOCTEH, MBITHE TTOCY/IHI,
TUINTBI, OBITOBBIX MPUOOPOB, UCIIOIB3YEMBIX
IS TTIPUTOTOBJICHUS TTHIIIN;

TIOMOIIIb B pa3MENICHUH OCTaTKOB
[POJYKTOB, IPUTOTOBJICHHOM MUK B
COOTBETCTBYIOIINE EMKOCTH U UX
[pa3MelIeHNH B MECTa XpaHEHUS;

MIPOBEPKY BBHIKITFOYECHUS ra30BOM
(37EeKTPUUECKO) TITUTHI, OBITOBBIX TIPHOOPOB
[OCJIe IPUTOTOBJICHHS TTHIIIH.

VYcnyra npegocrasisieTcs o
3ampocy Mojy4yaTelis yCIyry ¢ yIeToM
rpaduKa MoCceeHn .

[Ipu oxazanum yciyru
MCTIONB3YIOTCS MMPOAYKTHI OTYIaTes
[YCITyTH, UMEIOIIHECs Y HEro TOoCy/a,
MOFOIITUE CPEICTBA.

[IpoxyKTHI, HCTIOTB3yEeMbIE TIPU
MMPUTOTOBJICHUU IMULIA, JOJIKHBI
COOTBETCTBOBATH TPEOOBAHUIM
0€30I1aCHOCTH, MIMETh HEMCTEKIITNMA
CPOK I'OJITHOCTH, TEPMETHYHYIO
(HETOBPEXICHHYI0) YIAKOBKY (€CTi
OHa IPEATOoJIaraeTcs), HAaXOIUThCA B
[OAXOSLIEH U YUCTOM HoCcye.

OxkazaHue yCIIyTH TOJDKHO
00ECTICYNTh TOMOIIB TTOTYIATEITE0
YCITyTH B IIPUTOTOBIICHIH TTHIIH.

16.2.3. mpuroTtoBieHue
MPOCTBIX OO

VYenyra npegycmaTpuBaeT:

00Cy’XIeHHE C MOJTydaTesIeM YCIyrH
TepeyHst IPOCTHIX OJIFOJ TS HPUTOTOBIICHUS,
0COOCHHOCTEW MX MPUTOTOBIICHHUS (pELenTa);

YTOYHEHHE HAJIMYHs BCEX HEOOXOJMMBIX
MHIPEANEHTOB, UX IPUTOXHOCTH JUIS
[IPUTOTOBJICHNUS TTUILN;

TIOATOTOBKY IMOCYIBI I IMTPUT'OTOBJIICHUA
mpocToro Omona;

MIPEeBAPUTENbHYIO 00pabOTKy
HEOOXOIUMBIX TPOAYKTOB (UHCTKA, MBIThE,
M3MENbUCHNE, 3aMadlBaHIC);

MIPUTOTOBJICHUE MIPOCTOTO OMoa
COTJIaCHO TOXKEJIAHUSIM TOJTydaTels YCIIyTH;

nH(opMUpoBaHHE 00 yCIOBHUIX XpaHESHUs

VYcnyra npegoctaBisieTcs o
3aIIpOCy MOIYyYaTeNsl YCIYTH C YIeTOM
rpaduka MoceneHui.

[pu okazanum yciyru
MCIIOJIB3YIOTCS MPOAYKTHI OTYYIaTes
[YCITyTH, IMEIOIUECS Y HErO TOoCy/a,
MOFOIIIUE CPEICTBA.

TTopsmoK IPUTOTOBIICHHUS OJIFOIA,
[PEIIETIT OrOBAPUBAIOTCS C
[OJIy94aTeieM yCIyTH, YIUThIBAIOTCS
ero IoKenaHusl.

[Tox mpocTeiM GIF0TOM
[MOHMMAETCs OJIF010, B COCTAB

KOTOPOI'O BXOAUT HE Oonee Tpex
KOMIIOHCHTOB, HC Tpe6y}onmx
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[IPUTOTOBJICHHOTO IIPOCTOTO OJII0/1A;

HaBe/ICHHE MOPSAKA ITOCIIe
MPUTOTOBJICHUS N (MBIThE
WCIIOIE30BAaHHON MOCY MBI, IUTUTHI, BEITUPAHUE
[pabodnx MOBEPXHOCTEH, TOMETaHHUE I10T1a);

MPOBEPKY BBIKIIIOUCHUS Ia30BOH
(3TEKTPUYECKOM) TUTUTHI, OBITOBBIX IIPHOOPOB
[OCJIE IPUTOTOBJICHHS TTHIIIH.

MpeJBapUTENbHON MEXaHUUECKOM
00paboTKH (KpOMe YHCTKH OBOIIIEH,
(bpyKTOB).

ITpoxyKTHI, HCTIONB3yEMBIE ITPH
MPUTOTOBIICHUH OJIIOJ, TOJKHBI
COOTBETCTBOBATH TPEOOBAHUIM
0€30I1aCHOCTH, MMETH
COOTBETCTBYIOIINI CPOK TOJJHOCTH,
repMETHYHYIO (HETIOBPEKICHHYIO)
YITaKOBKY (€CJIM OHa IPE/IIoIaraeTcs),
HAXOAMTHCS B ITOJIXOISIIECH U YUCTON
rocyze.

Pa3menienue octaTkoB
[IPUTOTOBJICHHON IUILU
OCYIIIECTBIICTCS C YIETOM
[YCTaHOBJICHHBIX TPEOOBAaHUIH K UX
XpaHEHHIO (B TOM 4YHCIIC
TEMITEpPaTYpPHOMY PEXHUMY, JOCTYILY
CBETa, BIAXXHOCTH), a TAKXKE
oOecrieueHns 6eCIpensITCTBEHHOIO
IMOCTyIa K HUM.

OxkazaHue ycIIyTH JIOJDKHO
00ecIeuuTh yAOBIECTBOPEHHE
MOTPEOHOCTH TIOJTy4aTelisl yCIyrH B
[IPUTOTOBJICHUH MPOCTHIX OO,

16.3. gocraBka oBoILEl U3
XpaHIITAIIA

VYcyra mpexycMaTpuBaeT:

YTOYHEHHE IepeyHs U 00beMa
ITOCTABIISIEMBIX OBOIIEH B COOTBETCTBUH C
MOTPEOHOCTSIMHE ITOTydaTessl YCIyTH;

MTOJITOTOBKY €MKOCTH JJISl TOCTaBKH
OBOIIICH;

HaTOJTHEHNE eMKOCTEH OBOIIaMHU (B
XPaHIJIHIIE);

JIOCTAaBKY OBOIIEH U3 MECTa XPaHEHUS B
oM (HEMOCPENICTBEHHO B JKUJIO€ TTOMEIEHHE,
K MECTY MPUTOTOBIICHUS, TIOTPEOICHUS);

BBIOPOC HEIPUTOIHBIX VISl YIIOTPEOICHHUS
OBOIIICH;

pa3MelIeHre OBOIIel B MeCTa XpaHCHHS.

VYcenyra npenocTaBisieTcs o
3aIIpOCy MOIYy9aTeNs YCIYTH C YIeTOM
rpaduKa MoCeIeHUH.

HanmeHnoBaHue oBOIIEH,
MpeIHa3HAYCHHBIX TSI JOCTaBKH, UX
00BEM OTOBAPUBAFOTCS C
[oJTydaTeeM YCIIyTH.

JlocTaBka oBollel U3 XpaHUIUIIA
OCYIIECTBIIICTCS B Tape MOTydaTeNs
YCIIYTH.

JlocTtaBka oBoIiei
OCYIIECTBIISIETCS] U3 OCBEILIEHHBIX
XpaHWIUII, He HAXOIAINXCS B
ABapHUITHOM COCTOSIHUH U BETXUX
3IaHUAX (TOMEIIECHUSX).

OxkazaHue yCIIyTH TOJDKHO
00eCTIeYnTh TOTPEOHOCTh MOTyYaTess
YCIIyTH B IOCTaBKE OBOLIEH U3
XpaHUJIHIIA.

16.4. mocraBka BOJbI (JIJ1st
[IPOYKUBAIOIINX B YKHIIBIX
[MOMEILIEHNSIX 03
[[CHTPAILHOTO
BOJTOCHA0KEHUS)

VYenyra npegycmaTpuBaeT:

oTpeieNieHre Heo0X0IUMOro 00BeMa
BOJIBI C Y4ETOM HOTPEOHOCTEH MoTydaTesns
YCIYTH M yCTAHOBIJICHHBIX HOPM;

MOJATOTOBKY €EMKOCTH ISl BOABI, IIPOBEPKY
e¢ 1[eTIOCTHOCTH, YUCTOTHI;

HAaIloJTHEHUE EMKOCTH BOJIOH (B TOM UHCIe
13 KOJIOHKH, KOJIO/IA);

JIOCTaBKY €EMKOCTH C BOJIOH Ha JIOM
(HEemOoCpEICTBEHHO B XMJIOE TOMEIIEHHUE, K
MecTy OTpeOIeHNs);

nepeIMBaHNE BOAbBI B EMKOCTHU JJIA
XpaHEHHS.

VYcinyra npegoctaBisieTcs o
Banpocy MoJayJaTeis yCIyTH ¢ YIeTOM
rpaduka mocemeHuu.

BO}Ia JJIA TIUThSA U IIPUT'OTOBJICHUA
AN JTOJIKHA JOCTABIATHCS U3
MPOBEPEHHBIX UCTOYHUKOB B YHUCTOM
EMKOCTH IOJTy4aTels YCIyTH.

Pa3mMernieHne BoabI B MOMEIICHUN
OCYILIECTBIISIETCSI C YIETOM
MOXKEIIAHUHA MOYJIaTeNsl YCIYTH U
BO3MOXKHOCTH O€CTIPETIITCTBEHHOTO
TocTyna K Hel.

OkazaHue yCIIyTH JTOJKHO
00eCTIeYNTh yIOBIETBOPCHUE
MOTPEOHOCTH MOTYYaTeNsI YCIYTH B
TocTaBKE BOJHI.

16.5. moMonIh B pacTOIIKe reve

71 (U IPOKUBAIOIINX B YKHJIBIX TOMEIICHUSIX

0e3 IIeHTPaTHbHOTO OTOTUICHHUS):

16.5.1. gocTaBKa TOILIMBA U3

VYcnyra npenycMarpuBaeT:

XpaHWiInila

YTOYHCHHC MECTA XpaHCHUS, o0bemMa

chyra nIpeaoCTaBJIACTCA 110

3alIpocCy noJjrydareiis yCJIyru ¢ ydHeToM
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HEOOX0AUMOr0 TOILINBA, OATOTOBKY
eMKOCTH JUTS €70 JIOCTaBKH;

HAITOJIHEHHE EMKOCTH TOIUIMBOM (B TOM
YHCIIC YTIIEM, IPOBAMH) B TTOMEIIICHUH ISt
XpaHCHUs TOTLINBA,;

JIOCTaBKy TOIUTMBA B JKHIIOE ITOMEIIECHHE K
MECTY €r0 UCIIOIb30BAHMS C COOIIOICHUEM
TpeOOBaHUl 0E30MaCHOCTH.

rpaduka noceimeHuu.

O0beM MpeTHa3HAYEHHOTO JIS
ITOCTaBKHM TOIIIIMBA OTOBAPHBACTCS C
MOTydaTeNneM YCIyTH.

JlocTaBka TOIIMBA U3 XPaHWININA
OCYIIIECTBIIICTCS B TAPE MOTyJaTEIS
YCIYTH M Pa3MeIacTcs B
YCTAHOBJICHHOM JJIsl XDaHEHHS MECTE.

JlocTtaBka TomIMBa
OCYILIECTBIISIETCS] U3 OCBEILCHHBIX
XPaHWINIL, HE HAXOJISIIUXCS B
ABapUIHOM COCTOSIHMH M BETXUX
3IaHUAX (IOMEIICHUAX).

[Momyuarenn yciryTH JOKHBI
OBITH TPOMH(POPMHPOBAHEI O
MpaBiIax 0€30MacCHOCTH, B TOM YHCIIE
[POTHUBOIOKAPHOMU, TIPH PACTOIIKE
(3KCIITyaTalymn) mevei.

Oxa3zaHue ycIyru IOJDKHO
00ecrieynTh NOTPEOHOCTH MOTyYaTesst
YCIIYTH B JOCTaBKE TOTLIMBA U3
XpaHUIIUIIA.

16.5.2. moaroToBKa meueii K
[pacTomke

VYenyra npegycmaTpuBaeT:

MOJIrOTOBKY HEOOXOMMOTO HHBEHTAPS
ISl pACTOIKY Teueil (B TOM Yuciie KOYeprHy,
COBKa);

BU3YaJIbHBI OCMOTP COCTOSIHUS II€4H Ha
MpenMeT OTCYTCTBHS TPEILHH, IOBPEKICHHUI;

NPOYHIICHUE KOJOCHUKOB U KaMmep, T1e
ocTaeTcs 30J1a HOCIe IPEKHETO CrOPaHus
poB (IIpr HEOOXOIMMOCTH), BRITpeOaHme U
BBIHOC 30J1bI, YKIIAJIKy APOB;

HOATOTOBKY CPEACTB JUIsl PACTOINKU
(crimukxw, Oymara, Iiemna).

VYcnyra npegocrasisieTcs o
3aIIpoCy MOJIydaTesis yCIyTu ¢ y9eTOM
rpaduka noceimeHuu.

Jlnto, oka3sIBaromIee yCIyry,
ITOJDKHO PETYISIPHO MPOXOAUTH
CrenHaTbHBI HHCTPYKTAXK I10
TeXHUKe 0€30T1aCHOCTH.

VYceiyra oka3pIBaeTCs C IIOMOIIBIO
WHBEHTAPSI, IPEAOCTABICHHOTO
MOJTyJ4aTeNneM yCIyTH.

Jns po3xura rneyei He
ITOITyCcKaeTCs HCIOJIb30BAHNE
COPIOYUX CMECEH.

[TonyyaTenu ycmyru JOJKHBI
OBITH TPOMH(POPMHUPOBAHEI O
MpaBuiIax 0€30ITaCHOCTH, B TOM YHCIIE
MIPOTHBOIIOXAPHOH, TIPH PACTOIIKE
(3KCIITyaTalnmn) mevei.

OxkazaHue yCIIyTH TOJDKHO
00eCTIeYNTh TOATOTOBKY IEYH K
0€30MaCHOMY HCITOJIb30BAHUIO.

16.5.3. pacTomnka neyeit

VYenyra npegycmaTpuBaeT:

TIOATOTOBKY HCO6XO}II/IMOFO HWHBCHTApA
IS paCTOIIKH TIe4e (B TOM YHCIIe KOYeprH,
COBKa);

OCYIIECTBIIEHUE YKIIAJKW TOTIJIMBA B TIEUb
COTTIAaCHO YCTaHOBJICHHBIM HOpMaM;

PO3XUT UCTIOIB3YEMOIO TOILINBA C
ITOMOIIBI0 OyMaru HiTH IICTIEI;

KOHTPOJIb Mpoliecca TOPEHUs U ero
MpekpaieHust (Ipu HeOOXOMMOCTH).

VYcnyra npegocrasisieTcs 1o
Banpocy MoayJaTeis yCIyTH ¢ yIeTOM
rpaduka mocemeHuu.

Pacronka neueit ocymecTBiIseTCs
C IIOMOIIBIO MHBEHTAPA U TOIIJIMBA,
MIPEJOCTABICHHBIX MOTyJYaTeIeM
YCITyTH.

[pu ocymiecTBICHHH PACTONKA
redeit TOHKHBI COOTI0IaThCS
TpeOoBaHUs 0E30ITACHOCTH, B TOM
YHCIIEC MTPOTHBOIOXKAPHOH.

Jluio, oka3siBaroIiee yCIyry,
ITOJIKHO IIPOMTH UHCTPYKTAXK 110
TeXHUKe 0€30T1aCHOCTH.

Jlns pozxura reyei He
ITOITyCKaeTCs HCIIOJIb30BAHNE
FOPIOYMX CMECEH.

[Monmywarenu ycayru HOIDKHBI
OBITH TPOMH(OPMHUPOBAHEI O

IpaBujiax 6630HaCHOCTI/I, B TOM 4YHCJIC
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[IPOTUBOIIOXKAPHOM, IIPH PACTOIIKE
(3KCIUTYaTaIMK) TICUEH.

OxkazaHue yCIIyTH TOJDKHO
00ECIIeUnTh YIOBICTBOPEHUE
MOTPEOHOCTH IOJTydaTelisl YCIyTH B

ACTOIKE IICYH.

16.6. cmada Bemei B CTHPKY,
XUMYHCTKY, PEMOHT U HX
mocTaBKa Ha JOM

Veayra npexycmaTpuBaeT:

WHPOPMHPOBaHUE 00 yCIOBUAX (B TOM
YHCIIe CPOKaX, CTOMMOCTH) C/Iauy BelleH B
OpraHU3aIMH, OKa3bIBAIOIIUE YCIIYTH CTHPKH,
XMMYHCTKH, PEMOHTA Bellei;

TIOMOIIIb B BEIOOpE OpraHHU3aLUH, B
KOTOpYIO OyIIyT IepeaaHbl BeLIH;

TIOMOIIb B ITIOJTOTOBKE BEIIEH /IS CAa4YH B
CTHPKY, XUMYHCTKY, PEMOHT (IIPOCMOTP
COCTOSIHUS CAABAEMBIX BELLEH, peKOMEHAALNUN
0 CTHPKE (XUMUYHUCTKE), HX YIaKOBKa);

JIOCTaBKY BEILEH B OpraHn3altIo,
OKa3bIBAIOLIYI0 COOTBETCTBYIOIIHE YCIIYTH;

oopmileHHE HEOOXOANMBIX JOKYMEHTOB
Ha IIpUEM BELICH;

nH}opMHUpOBaHHE O CPOKaX BO3BparTa
BEILICH;

MOJyYeHHE BeLIeH I10Cie CTUPKH,
XMMYUCTKH, PEMOHTA, KOHTPOJIb KauecTBa
MIPOM3BEICHHBIX padoT;

JICHS)KHBIE PACYETHI ¢ OpraHu3alyeii 3a
BBIITOJTHEHHBIE YCIIYTH (M3 CPEACTB
MOTydaTelst yCIyTn);

JOCTaBKY BEILEH Ha JIOM IOITydaTess
YCIIyTH;

nmomMouib B pa3MEIICHNU Bemei& B MECTa
XpaHeHHs1 (IpU HEOOXOIUMOCTH);

JICHE)KHbIE PACUETHI C MOJTyYaTeneM
YCIIYTH.

VYcnyra npeaocraBisieTcs 1o
3aIpoCy MOIyJaTeNs yCIYTH C YIeTOM
rpaduka MocenicHu.

MecTo cnauu Beiei B CTHPKY,
XUMYHUCTKY, PEMOHT, TIpemoiaracMast
CTOUMOCTB 3THX YCIIYT, CPOKH
BBITOJTHEHHSI OTOBAPUBAIOTCS C
MOJTy4aTeieM YCIyTH.

Crnauga Bemieii B CTHPKY,
XUMYHUCTKY, PEMOHT OCYIIECTBIIACTCS
B Ipezeiax paiioHa IPOKIBAHUS
MOJTy9IaTeNsl YCIYTH.

JlocTaBka Beliel oCyIIecTBIsSETCS
B Tape, MPeI0CTaBIIeMON
[oJIydaTeseM YCIyTH.

JocraBka Benieil 00paTHO
OCYIIIECTBIIIETCS B CPOKH,
OIpe/ie/IEHHbIE OpraHu3aluei,
OCYLIECTBIIAIOILEH CTUPKY,
XUMYHUCTKY, PEMOHT, U C y4ETOM
rpaduKa MoCeIeHUH.

PasmenieHue Bermeit B MecTax
XpaHCHHSI OCYIISCTBISICTCS C YIeTOM
YCTaHOBIICHHBIX TPEOOBAHMHA K UX
XpaHCHHIO, a TAKXKE BO3ZMOKHOCTEH
MOJTy4aTesl YCIYTH 10
OecIpensITCTBEHHOMY JIOCTYITY K
HUM.

CyMMa pacxoJI0B JI0JKHA OBITh
[OITBEPKICHA TOKYMEHTAIBHO (UK,
KBUTAHIINSA).

OxkazaHue yCIIyTH TOJDKHO
00ECTICYNTh YIOBIETBOPCHUE
MOTPEOHOCTH MOIYYIaTeNsl YCIYTH B
cIaye Belel B CTUPKY, XUMYHCTKY,

E€MOHT M UX JOCTABKE Ha JIOM.

16.7. ybopka »KHUIBIX TOMEIICHUI:

16.7.1. momMouis B
[OICP’KaHUH MTOPSIIKA B
PKUJIBIX TTIOMEILEHUAX

VYenyra npegycmaTpuBaeT:

00CyXIeHHE C MOoJydaTeseM YCIyru
MopsiiKa, yCIOBHH, XapaKkTepa MOMOIIH IS
MoJ/Iep KaHus OPSKa B )KUJIOM IOMELIEHUH;

TIOMOIIb B HABE/ICHHUH TTOPSIKA B
MOMEIeHNH (PacKJiaJIbIBaHIH TI0 MECTaM
MOCY/IbI, BEIleH, paccTaBIeHUT
(TIepeABMIKEHHIHN) TIEPEHOCHOM,
MenkorabapuTHON MeOenH, 3arpaBke
TTOCTEIH).

VYcnyra npegocraBisieTcs ©
YU4ETOM MpaBHJI BHYTPEHHETrO
pactiopsika ¥ (M) O 3aIpocy
[OJTy9YaTeNsl YCIYTH.

PaccraBnenue Bemieit mo mectam
OCYIIECTBIISIETCS C YIETOM
MokenaHui nomydarens ycayru. Ipu
OKa3aHUM yCIIyTH HEOITYyCTUMO
M3MEHEHHE MECTa WJIH MOps/IKa
[PACTIONIOKEHUS Belel 6e3
COTJIACOBAHUS C MOTyYaTeIeM yCIyTH.

OkazaHue yCIIyTH JTOJIKHO
00eCTIeYNTh TOMOIIB TTOTYYaTEeITIo
YCITyTH TI0 TTOJIePKaHUIO TIOPSIIKa B
[TOMEIICHUH.

16.7.2. mpoTupaHue MbLTA C
[MOBEPXHOCTU MeOeITu

VYcnyra npegycmaTpuBacT:

00CYXJICHUE C TOTy4aTeNIeM YCIyTH
opsiiKa, YCIOBUI, XapakTepa padoT;

MOATOTOBKY MHBEHTAPs, MOIOIIUX

CPCACTB, MaTCpHralia (BCTOIHI), CIICHUAJIbHBIC

VYcnyra npenoctaBisieTcs o
3anpocy NOJIydYaTess YCIyrd ¢ y4eTOM
rpaduka nocemeHuu.

O0BeM yciryrH, TOpsA0K

npoBeieHust yOOpKH 00CYKaaeTcs C
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cpencTea) st yOOPKHU IBLUIH;

OCyIIeCTBIIEHUE (BJIAXKHOW/CYX0H) YOOPKH
MBUTM C TOBEPXHOCTH MeOeu;

YHCTKY (MBITBE, OTIOIACKUBAHUE) 1
[pa3MelleHe B MECTa XpaHeHUs
MCIIOIb3yEMOT0 HHBEHTAPS, MOIOIINX CPEIICTB
M MaTepuana.

MOJTydaTeneM YCIyTH.

VYcnyra oka3piBaeTcs ¢
MCTIONIb30BaHUEM MHBEHTApS,
MOIOIINX CPEICTB U MAaTEPHAIOB
MOTy4JaTeNns yCIyTH.

[Momyuarens yciryra JOMKEH OBITh
3apaHee IPONH()OPMHUPOBAH O
HEOOXOIMMBIX CPENICTBAX IS
OCYILECTBIICHUS YOOPKH.

Hcnonb3yemble HHBEHTAPD,
MOIOIIME CPECTBA U MATEPUAIbI
ITOJDKHBI OTBEYATh TPEOOBAHUIM
Oe3omacHoCTH.

[Ipu npoTupaHuu nbuU ¢
MOBEPXHOCTH MEOEIIN HEOITY CTHMO
M3MEHEHHE MECTa TN MOPsIKa
[pacTionoXXeHus Been 0e3
COTJIACOBAHUSI C MOTyYaTeNIeM yCIyTH.

Oxa3zaHue ycIyru T0JDKHO
00eCTIeYnTh yIOBICTBOPEHUE
MOTPEOHOCTH TIOJTy4aTelsl YCIyry B
MPOTUPAHUU NIBUIN C TIOBEPXHOCTHU
MebemH.

16.7.3. BBIHOC MycOpa

VYenyra npegycmaTpuBaeT:

00CyXIeHHE C MOoJTydaTeseM YCIyr
XapakTepa padoT;

MOATOTOBKY Tapbl IJIsl BRIHOCA MyCOpa;

BBIHOC MycCOpa U JPYI'UX OBITOBBIX
0TXOJIOB B CIICLIUAJIBHO OTBEACHHBIE MECTA;

3aMeHY MOJIMATUIICHOBBIX IIAKETOB B
MYCOPHBIX KOpP3UHAX (MIPU HEOOXOJMMOCTH);

MOMKY ¥ JIe3MH(EKINI0 MYCOPHBIX KOP3HH
(TIpu HEOOXOAUMOCTH).

VYcnyra npegocrasisieTcs o
3aIIpoCy MOJIydaTelis YCIyTH C y4eTOM
rpaduKa MoCceeHn .

[Ipu oxazanum yciyru
MCTIONB3YIOTCS Tapa AJIs BBIHOCA
Mycopa ¥ MOJMITHICHOBEIC ITaKeTHI
MOJTy9IaTeNsl YCIYTH.

Mycop, OBITOBBIE OTXOJIBI
BBIHOCATCS B CIICIIUAJIBHO
YCTaHOBIIEHHBIE (OTBEIEHHBIE) MECTa.

MpIThe, Ae3uH(EKINs MyCOPHBIX
KOP3HMH OCYIIECTBISIOTCS C
MCIIOJTb30BaHHUEM MOIOIIUX CPEICTB
[OJTy9aTeNsl yCIYTH.

OxkazaHue yCIIyTH TOJDKHO
00ECTICYNTh YIOBIETBOPCHUE
MOTPEOHOCTH MOIYYIaTeNsl YCIYTH B
BEIHOCE MycCOpa.

16.7.4. nmogmeTaHue moJjia

Ycnyra npenycMaTpuBaer:

00CyKIeHHe C MOoJTydaTesaeM YCIyru
xapakTepa pador;

TIOATOTOBKY IMOMCIICHUA U HHBCHTAPA I
IMOAMCTAaHUS (B TOM YHUCJIC IEPECTAHOBKA
MeJKOrabapuTHOH MeOenn);

IIOAMCTAHHUEC I10JIa B XKUJIOM ITOMCIICHUU

paccTaHOBKY MeOenH 1mocie noAMeTaHus
roJa;

OYMCTKY MHBEHTAps M €ro pa3MeIleHHE B
MecTa XpaHeHHS;

MIPOBETPUBAHNE JKHIIOTO TOMEIIEHHS (TIpH
HEOOXOIUMOCTH).

Yenyra npeocTaBisieTcs 1o
3aIpOCy MOTyYaTeNs YCIyrd ¢ Y4eTOM
rpaduka MocenieHu.

O06beM ycITyTH, IOPSA0K
MpOBeICHUS YOOPKH 00CYKAAI0TCS C
[OJIyJ4aTeieM yCIyTH.

VYcnyra oka3piBaeTcs ¢
MCIIOJIb30BAaHHUEM HHBEHTAPS
[OJTy9YaTeNsl YCIYTH.

WuBeHTaph NOMKEH
COOTBETCTBOBAThH TPEOOBAHUSIM
0e30IIaCHOCTH.

[pu npoBenennn yoopku
(HaBEeICHUU TIOPSIIKA) B KIITBIX
MMOMCIICHUAX HECIAOITYCTUMO
M3MCHCHUEC MECTA WJIN TMMOPAIKA
[PACTIONIOKEHUS Belei 6e3
COTJIACOBAHUS C MOJIyYaTeieM yCIyTH.

OkazaHue YCIIyTH JTOJKHO
00eCIeuuTh YAOBIECTBOPEHHE
MOTPEOHOCTH MOJYYaTeNs YCIYTH B
[OIMETAHUY TT0JIA.
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16.7.5. yoopka mpLiecocoM
MATKOM MeOeH, KOBPOB U
HAMOJIbHBIX MOKPBITHIA

Ycnyra npenycMarpuBaer:

00CyXIeHHUE C IoJIydaTeIeM yCIyr
xapakTepa pabor;

MOATOTOBKY IbUIecOca IS
ocymiecTBiIeHU YOoopkH (cOopka mpu
HE0OXOMMOCTH, IIPOBEPKA UCIPABHOCTH,
3aITOJTHCHHOCTH TBUIECOOPHBIX YCTPOWCTB);

TIOJITOTOBKY MTOMEILEHHUST, MEOes JIst
YUCTKH MBUIECOCOM (OTOJBUI'aHUE
MekorabapuTHOH MeOeH, TOCTOPOHHUX
[PEMETOB);

OCYIIECTBJICHUE MTPOLIECCA YUCTKH C
MTOMOIIBIO TBLIECOCA;

YHUCTKY IblIECOca NOCIe ero
MCTIONB30BaHuUs (IIPU HEOOXOJNMOCTH) H
[pa3MeIeHe B MeCTa XpaHeHHU;

MPOBETPHUBAHUE )KUJIOTO OMEIICHHUS (TIpH
HEOOXOTUMOCTH).

Ycnyra npegocTasisercs 1o
Barpocy MoaydaTelsl yCIyTu ¢ yIeTOM
YTBEp KIEHHOTO Tpadrka MocemeHnH.

O0BeM yCIryTH, OpsAI0K
MPOBEICHUS YOOPKH 00CYKAAI0TCS C
MOTydaTeNneM YCIyTH.

VYenyra oka3blBaeTCsl ¢ HIOMOIIBIO
[bLIECOCa MOJTydaTens yCIyry.

[Tpm oumncTke pa3IuuHbIX
[OBEPXHOCTEH JIOJKHBI
MCIIOJIb30BATHCS TTOIXOISIIINE
Hacaaku (MIPH UX HAIUYUH).

[Tepen okazaHueM yCIyry 10JDKHA
OBITH TPOBEpEHA TEXHUIECKAS
MCTIPaBHOCTH IBLIECOCA,
3aIIOJTHEHHOCTbH ITBITIECOOPHBIX
YCTPOMCTB, a IO 3aBEPIICHUN YOOPKH
OCYIIIECTBIICHA €T0 YUCTKA.

ITpn nmpoBeneHnu yoopku
(HaBeICHUU TOPSIKA) B KIIIBIX
MOMCIICHUAX HECAOIMYCTUMO
M3MCHCHUC MECTA WM MOpAAKa
[pacroio>keHus Bellei 6e3
COTJIacOBAHUA C MOJIydaTeIeM yCIyTH.

Oxa3zaHue ycIyru I0JDKHO
00eCIIeUnTh YAOBICTBOPEHHE
MOTPEOHOCTH TIOJTydaTelisl yCIyTH B
yOOpKe TBIIIECOCOM MSTKOM MeOeH,
KOBPOB M HAaIlOJIbHBIX IIOKPBITHH.

16.7.6. yncTKa NPUKPOBATHBIX
KOBPHKOB ¥ JIOPOKEK

Ycenyra npenycMarpuBaer:

00CyKIeHHE C MOoJTydaTesaeM YCIyru
xapakTepa pador;

MOJITOTOBKY MHBEHTAPS ISl YUCTKU;

OYHUCTKY OT MbUTH MPHUKPOBATHBIX
KOBPHKOB U JIOPOKEK C TIOMOILBIO TblJIecoca
0O IETKH, B TOM YHCJIE C UCIIOJIb30BAHHEM
CIICIIMAIBHBIX CPEJICTB, BHITPSAXUBAHUS
BPYJHYIO (Ha YIIHIIE);

YHUCTKY TbLIECOCa U APYTOr0 HHBEHTAPS U
[pa3MelleHe B MECTa XPaHCHUS;

[IPOBETPUBAHUE KHIJIOTO MOMEIeHUs (IPU
HEOOXOIMMOCTH).

Yenyra nperoctaBisieTcs mo
3aMpOoCy MOTyYaTess YCIyrd ¢ Y4eTOM
rpaduka MoCcenieHu.

O06beM ycityru, IopsSA0K
MpoBeeHUs] yOOPKH, BH] YUCTKU
[IPUKPOBATHBIX KOBPUKOB
00CYXJal0TCsI € TOJTy4YaTesieM YCIyTH.

VYcnyra oka3piBaeTCsl ¢ MOMOIIBIO
MCIIPAaBHBIX U OE30MACHBIX JIJIsI
[pabOThI HHBEHTAPS, CPEJCTB IS
YHCTKH, TPEI0CTABISEMbIX
[oJTydaTeneM yCIyrH.

OxaszaHue yCIayru JTOJKHO
00eCIeuuTh yA0BIETBOPEHHE
MOTPEOHOCTH TIOJTyYaTels YCIyrH B
YHUCTKE IMTPUKPOBATHBIX KOBPUKOB U
ITOpOJKEK.

16.7.7. MBITBE TIOJIA

VYenyra npegycmaTpuBaeT:

00CyXIeHHE C MOoJydaTeseM YCIyru
xapakTepa pador;

ITOJITOTOBKY TIOMEIICHHUS U HHBEHTAPS JIJIs
MBITBS TI0J1a (TIepecTaHOBKA (TIEpEIBIKCHIE)
MEJTKOTa0apuTHON MeOeru, 3a00p BOIBI IS
MBITBS TI0JIa B CTIIEIUAIEHO TPETHA3HAYCHHYIO
IUTS 3TUX LEeJIeH eMKOCTB);

BIQXHYI0 yOOpKY (pOTHpaHKe) MoJa ¢
[TOMOILIBIO CIIEIHATBbHBIX TPUCTIOCOOIECHUI
(mmBabpa, meTka u ap.) wiv 6e3 HuxX
(Bpy4YHYIO) C UCTIOJIb30BaHUEM (6€3
MCIIOJIb30BaHHS) MOOIIUX CPE/CTB;

OYKCTKY MHBEHTApPs1, NCIIOJIb30BAHHOTO
[PU MBIThE MOJIa;

pa3MelIeHe MOIOIIUX CPECTB U

MHBCHTAps B MECTAa XPAHCHMUS

VYcnyra npegoctaBisieTcs o
BampoCy MOJyYaTeNs YCIYTH C yI4ETOM
rpaduka mocemeHuu.

O0BeM yCIyTH, OPSA0K
[IPOBEICHUS MBIThS MOJIa
COMIACYIOTCS C MOJTydaTeIeM YCIYTH.

VYciryra oka3eIBaeTCs ¢ MOMOIIBIO
WHBEHTAPS, CPEACTB JJIS MBIThS T0JIa,
MPEOCTABIICHHBIX MOTyJYaTeIeM
YCITyTH.

ITocie MBIThS OJ1A JOJKHO OBITH
06ecnequ0 €0 BBICBIXaHHE B LICIIAX
0e301aCHOCTH NepEABIKEHHS
MOJTy9IaTeNsl YCIyTH.

[Tpu nmpoBenennn yoopku
(HaBEICHUU TIOPSIIKA) B HKIITBIX

TMOMCHICHUAX HCAOIMYCTUMO
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MIPOBETPUBAHKE )KHUJIOTO TTOMEIICHHS (TIPU
HEOOXOIMMOCTH).

M3MEHEHHE MECTa WJIH MOpsIKa
[PACTIONIOKEHUS Belel 6e3
COTJIaCOBAHUS C MOJIy4aTeIeM YCITyTH.

OxkazaHue yCIIyTH TOJDKHO
00eCIIeUnTh YIOBICTBOPEHUE
MOTPEOHOCTH IOJTydaTelisl YCIyTH B
MBITEE I10J1A.

16.7.8. MBITbE OKOHHBIX
CTEKOJI U OKOHHBIX
[EPEIUICTOB, TIPOTUPAHUE
[TOJOKOHHHKOB, OUMCTKA
OKOHHBIX paM OT Oymaru
(TIpoKIIeiiKa OKOHHBIX pam
Oymaroii)

VYeayra npexycmaTpuBaeT:

00CYyXIeHHE C MOJTydaTesIeM YCIyrH
xapaktepa pabor;

OCYIIECTBJICHUE MTPOBEPKH MPOYHOCTH
KpETUIEHHI CTEKOJI U paMm;

MIOJITOTOBKY CHENAIbHOTO UHBEHTAPS 11
OCYILECTBJICHUS MBIThS (IPOTUPAHHUS),
BKITFOYast IPOBEPKY €O COOTBETCTBHS
TeXHHKE 0€30ITaCHOCTH NPH OCYIIECTBICHUT
MAaHHBIX padoT;

MBIThE OKOH, TIPOTHPAHNE OKOHHBIX
CTEKOJI, IPOEMOB, TIOIOKOHHNKA C TIOMOIIBIO
CHeHaIbHBIX YUCTSIIINX CPEACTB;

OYHUCTKY (IIpH HEOOXOTUMOCTH) OKOHHBIX
[paM oT Oymaru JIn0O YTCeILTUTEIIS,

OCyIIeCTBICHHE (TIPH HEOOXOAUMOCTH)
YTEIUIEHUS! OKOHHBIX paM (Oymara,
YIUIOTHUTENb);

pa3MelIeHIe MOIOIINX CPECTB U
WHBEHTAps B MECTa XPaHCHHUS;

yOopKy MaTepuaia (Mycopa) Imocie
OYHCTKH U YTEIUICHHUSI OKOHHBIX paM.

VYcnyra npeaocraBisieTcs 1Mo
3anpocy MOIyYaTess YCIyrd ¢ Y4eTOM
rpaduka nocemeHuu.

O0BeM yciryTH, TIOPSA0K
[POBEICHUS MBIThSI OKOHHBIX CTEKOJI,
[epersieToB, IPOTHPAHUE
MOJIOKOHHUKOB, OYMCTKA OKOHHBIX
[pPaM COTTIACYIOTCS C TIOIyJaTelIeM
yCIyTH.

VYcmyra ocymecTBisieTcst ¢
MCTIONIb30BAHUEM CIIEINAIBHOTO
WHBEHTAps (B TOM YHCIIE MIETKH C
TEIeCKOTIMICCKON PyUKOH) HITH Mep,
00eCTIeYNBaIOIINX BBINIOJHEHHE
TpeboBaHuil PaBUII OXpaHbl TPy
pu paboTe Ha BBICOTE (B TOM YHCIIE
MPOX0XKJICHUE HHCTPYKTAXKa, HATUINE
CTPaxXOBOYHBIX 3JIEMEHTOB).

VYcmyra oka3pIBaeTCs C MOMOIIBIO
WHBEHTAPSI, CPEIICTB AJISI MBIThSI U
YTEIUICHHSI OKOH, TTPEJOCTABIIEMBIX
MOJTydaTelIeM YCIyTH, KOTOpbIe
ITOJDKHBI OBITH O€30TIaCHBI I
[paGoTHI.

OxazaHue yCIIyTH JIOJDKHO
00ecCIeunTh yAO0BIETBOPEHHE
[MOTPEOHOCTH TIOJTyYaTels YCIyrH B
MBIThE OKOHHBIX CTEKOJI 1 OKOHHBIX
[epersieToB, MPOTHPAHUH
MOJIOKOHHUKOB, OUYHCTKE OKOHHBIX
[paM oT Oymaru (TpoKJIeiika OKOHHBIX
am OyMaroit).

16.7.9. cMeHa WITOp U TrapAuH

Ycnyra npenycMaTpuBaer:

o0CyXIeHHE C MoTydaTeeM YCIyTr
XapakTepa paboT, MOpsIKa BEITTOJHEHUS;

cHTHE (OTKpEIUIeHNe) ITop (TapauH,
MOPTHEP), TPEOYIOMUX CTHPKU
(BBITPSIXMBAHUS, 3AMEHBI);

MIPOTHPaHKE TBUIH (Ha KapHU3e);

MIPUKPEIUICHHUE TOp (TapAWH, ITOPTHEP)
Tocyie CTUPKHU (BBITPSXUBAHUS, 3aMEHBI).

Yenyra npegocTasisercs 1o
3aIpocy MOydaTess yCIyTH ¢ y9eTOM
rpaduka rmocemeHui.

ITpn HEOOXOMMOCTH
[peIBapUTEILHON CTUPKH IITOP
(TapauH) ycIayra MOXKeT
OCYIIECTBIIATHCS 38 HECKOIIBKO
MMOCEIICHUH.

WHBeHTaph U1 CHATHSA U
BaKpeIuIeHNs ITOP, CPEACTBA IS
MPOTUPAHMS KapHU30B (IIpU
HEOOX0IMMOCTH) MIPEAOCTaBIISIOTCS
MoJTydaTeseM YCIyTH U JJOJDKHBI OBITh
Ge3omacHbl 1 paboTHI.

IIpensapuTenpHO TULOM,
OKa3bIBAIOLINM YCIIYTY, JOJDKHBI OBITH
MIPOBEPEHBI CPEACTBA, HEOOXOINMBIE
I paboTHI Ha BBICOTE (B TOM HYHCIIE
[YCTOIYMBOCTH CTYyJIa, CTPEMSHKN).

[IpukpemsieMble ITOPHI
(TTOpTHEPHI, TapIUHBI) TOJDKHEI OBITH
YHCTBIMH U COOTBETCTBOBATH

KOH(UTypalny OKHa.
OxkazaHue yclIyTu JOJKHO




58

00ecIeunTh yA0BICTBOPEHHE
MOTPEOHOCTH MOIYYIaTeNsI YCIYTH B
CMEHe MITOp M TapAXH.

16.7.10. ybopka mbuIH CO CTEH
1 [IOTOJIKOB

VYeayra npegycmaTpuBaeT:

00CYXIEHHE C MOTydaTeIeM YCIyTrH
xapakTepa pabor;

MOJTOTOBKY ITOMEIIEHNS B HEOOX0ANMOTO
WHBEHTAps (CTYIN, CTpeMsIHKa, II1Badpa,
mbLIecoc) (Ipu HE0OOXO0IMMOCTH);

yJlaJICHHE MBIJIM CO CTEH U MOTOJIKOB
IyTeM BaKyyMHOH 00paOOTKH, OOMeTaHusl, a
TaKOKe IIyTEM BIIa)KHOIH MPOTUPKH, MBITHS;

MBIThE, ONIOJIACKMBAHUE UCIIOIIH3YEMOTO
MHBEHTAPs U pa3MelIeHHe B MECTa XpaHECHUSI.

VYcnyra npeaocraBisieTcs 1o
3aIpocy MOIydaTeNs yCIyTH C yIeTOM
rpaduKa MoceneHni.

O6BeM yciryTH, opsI0K, BUL
YOOPKH IIBUIN CO CTEH M OTOJIKOB
COTJIACYIOTCS C TIOJTy4YaTesleM YCIyTH.

Ycayra oka3pIBaeTCsi ¢ HOMOIIBIO
MCIIPaBHOTO ¥ 0E30MacHOTO ISt
[pa0OThI MHBEHTAPS TIOJTyYaTes
yCIyru.

[TpeaBapuTEnBLHO JIHULIOM,
OKa3bIBAIOIINM YCIYTY, JOIKHBI OBITH
MPOBEPEHBI CPENICTBA, HEOOXOAUMBIE
U1t pabOTHI HA BBICOTE (B TOM YHCIIE
YCTOWYHMBOCTH CTYJA, CTPEMSIHKH).

ITpu nmpoBeneHny yoopku
(HaBEeCHUN TIOPSIKA) B KIITBIX
MOMCIICHUAX HCAOIMYCTUMO
M3MCHCHUC MECTA WM MOpAAKa
[pacroio>keHus Benlei 6e3
COTJIACOBAHUSI C MOJTy4YaTesieM YCIyTH.

OxkazaHue ycIIyTH JIOJDKHO
00eCIIeUnTh YIOBICTBOPEHHE
MOTPEOHOCTH TIOJTydaTelisl yCIyTH B
yOOpKe IIBUIH CO CTEH M ITOTOJIKOB.

16.7.11. yncTKa BaHHEI,
YMBIBATbHUKA (PAKOBHHBI)

Ycmyra npexycMaTprBaeT:

00CyXIEHHE C MOTydaTeIeM YCIyTr
xapakTepa palor;

MIOJrOTOBKY HEOOXOAMMOTO MHBEHTApS,
YHCTAIINX CPEJICTB;

YHCTKY BaHHBI, PAKOBHH, yJaleHHUE
M3BECTKOBOTO HAJeTa M JPYTUX 3arps3HEHUH
C MCTIOJIb30BAaHUEM YHCTSIIUX CPEICTB;

MBIThE, OTIOJIACKUBAHHE UCIIOJIb3YEMOT0
MHBEHTAPS;

pasMelIeHre MHBEHTaps 1 YUCTSIINX
CPEICTB B MeCTa XpaHEHHUSI.

VYcmyra npenocTaBisieTcs o
3aIpocy MOIydYaTess yCIyTH ¢ yIeTOM
rpaduka mocemeHui.

O0BeM yciryTH, TOPSAOK YUCTKU
BaHHBI, YMBIBAJIbHUKA (PAKOBHHBI)
COTIIacyIOTCS C MOJTydaTeseM yCIyTH.

WHBeHTaph U cpelcTBa A
YHCTKU IPEIOCTABIISIOTCS
[OJTyJ4aTeeM yCIyTH, OHU JIOJKHBI
OBITH OE30MMaCHBI JIJIs1 pA0OTHI.

[Tpn ouncTke pa3IuIHBIX
MOBEPXHOCTEH JTOJDKHBI
MCTIOJI30BATHCS TTOIXOISIINE
cpencTBa U MaTepuansl. [Ipu
[IPEI0CTaBIICHUH TTOTydaTeNIeM
YCITyTH HEIOIXOASAIINX MaTepPHaoB,
YICTSIINX CPEICTB OH JOJDKEH OBITH
BapaHee yBEJOMIJIEH O BO3MOXXHOM
ymepoe.

OxkazaHue yCIIyTH JIOJDKHO
00eCTIeYNTh y/IOBIETBOPCHUE
MMOTPEOHOCTH TIOJTy4aTelisl yCIyT B
YHMCTKE BaHHBI, YMBIBAJIbHUKA
(pakOBUHEI).

16.7.12. ynctka razoBoit
(3TEKTPUIECKOI) TUTUTHI

Ycnyra npenycMaTpuBaer:

00Cy’XIeHHE C MOJTydaTesIeM YCIyrH
xapaktepa pabor;

MIOJIrOTOBKY HEOOXOAMMOTO MHBEHTApS,
YUCTAIUX CPEACTB,

MTOJITOTOBKY IUIUTHI (yOOpKa IMOCy b,
OTKpEIUICHHUE JIEMEHTOB);

yAaJIeHHe 3arpsi3HEHUHN ¢ Ta30BOM
(2JIEKTPUYECKOM) TUTUTHI C UCTIONh30BAaHUEM
MOIOIINX CPENICTB;

MPOBEPKY 'OTOBHOCTH IJIMTHI K

Ycnyra npegocTasisercs 1o
3anpocy NOIydYaTeis YCIyrd ¢ y9eTOM
rpaduka MoceneHui.

O0BeM yciryTH, TIOPSAO0K YUCTKH
ra30BOM (NEKTPUIECKOMN ) TUTUTHI
COTIIaCyIOTCS C TOTydaTeIeM yCIyTH.

WHBeHTaph U cpelcTBa A
MUCTKH TPEIOCTABIISIOTCS
[TOJTy94aTeNeM yCIyTH, OHU JOJDKHBI
OBITH OE30ITACHBI ISl pAOOTHI.

HpI/I O4YUCTKEC PA3JIUYHBIX




59

nanbHeinel padore (IKCIITyaTayn);
MBITBE, OIIOJIACKHBAHUE HCII0JIE3yeMOTO
WHBEHTApSI;
pa3MeleHIe HHBEHTaps M YUCTSLINX
CPEeICTB B MECTa XpPaHCHHSI.

[OBEPXHOCTEH JI0JKHBI
MCIIOJIb30BATHCS TTOXOISIINE
cpencTBa U Marepuaisl. [Ipu
[PEI0CTaBICHUH MTOIyYaTelIeM
[YCIYT'H HEMOAXO/ISIIHX MAaTEPHAIOB,
MHCTSIIMX CPEJCTB OH JOIDKECH OBbITh
3apaHee YBEJIOMIICH O BO3MOYKHOM
yiepoe.

[Mocre 3aBepiIeHUS YUCTKU
HE0OX0IMMO IIPOBEPUTH TOTOBHOCTh
TUTUTHI K paboTe (IKCILTyaTalliHn).

OxkazaHue ycIIyTd JI0JDKHO
00ecIeunTh yA0BICTBOPEHHE
MOTPEOHOCTH TIOTyYaTeNs YCIyrH B
[IUCTKE Ta30BOH (3NMEKTPUIECKOIN)
TUTATBI.

16.8. BHEeCceHre NIaTHl U3
CpencTB 00CITy>)KHBAEMOTO
1A 33 KHIHIIHO-
KOMMYHAITbHBIE YCIIYTH,
[10JIb30BAHHUE KUIBIM
[MOMEIIEHUEM, YCIYTH CBSI3U

VYeiayra npenycMaTpHBacT:

00CyXIICHHUE C TOJTydaTeIeM yCIyrH
MOPSAKA M YCIOBHH OIUIATHI KHTUIHO-
KOMMYHaIBHBIX yeryT (nanee — JXKKY);

TIOMOIIb B CHATHU ITOKa3aHUM
WHIMBHYaJIbHBIX TIPHOOPOB yueTa
MOTpeOICHUs BOJIBI, DIEKTPOIHEPTUH, Ta3a,
00CYXJICHUE UX C NOJTydaTeeM YCIyTH;

omnaty XKKY Ha ocHOBE
MPENOCTABICHHBIX CYETOB U3 ICHE)KHBIX
CPEICTB MMOJydYaTelisl YCIyTH yCTaHOBJICHHBIM
[0 COTTIACOBAHHMIO C HUM CIIOCOOOM;

NPEIOCTABICHNE OIUIAYCHHBIX KBUTAHIUH
MOJTy4aTeIIO YCIYTH, ACHEKHBIC
B3aHMOPACYETHL.

VYcmyra npenocTaBisieTcs o
3anpocy NOIydYaTess yCIyTH ¢ yIeTOM
rpaduka nmocemeHni.

Omnara XXKY ocymectsusercs 3a
CUET CPEACTB MOJy4aTess YCIyT .

Crioco6 ormiaTbl KOMMYHAJIBHBIX
[YCIYT corjacyercs ¢ mojryyaTesem
yCITyTH.

VYcnyra npegocraBisieTcs ©
Y4E€TOM yCTaHOBJICHHOT'O TTOPSAKA 110
OIUTaTe KOMMYHAJIBHBIX YCIIYT.

CyMMa pacxo/i0B JOIKHA OBITh
MOATBEPXKICHA JOKYMEHTAIBHO (€K,
KBUTAHIIHS).

Oxa3zaHue yciyru JI0JKHO
00ecrieynTh NOTPEOHOCTH MOTyYaTesst
[YCIIYTH B OILIaTe 3a YKUJIUIIHO-
KOMMYHAJIBHBIE YCIIYT'H, I0JIb30BAHUE
PKUJIBIM ITIOMEIICHUEM, YCIIYTH CBA3U
3a CUET ero CPECTB.

16.9. nocraBka Ha AO0M
MaTepuaIbHON NOMOIIHU

VYenyra npegycmaTpuBaeT:

OIIpe/ieIeH e IaThl U BPEMEHH JIOCTaBKU
MaTepUaTFHON TTOMOIIIH;

JIOCTaBKY MaTepHAIbHOHN IIOMOIIH Ha JOM
MOJTy4aTess YCIyTH,

WH(POPMHUPOBAHHUE MOITyYaTEIs YCIIYTH O
cocTaBe MaTepHUATBEHON MTOMOIIH,
0COOEHHOCTSIX UCTIONIB30BaHMS (TIpU
HEO0OX0IUMOCTH);

pa3MenieHue MaTepruaibHOW MMOMOITH B
MecTa XpaHeHus (IpH He0OXOIUMOCTH).

VYcnyra npegocraBisieTcs 0
3aIIpOCy MOIy4aTeNs yCIyTH ¢ YIeTOM
rpaduKa MoceneHni.

Bpems mocraBku cormacyercs ¢
MOJTy9YaTeIeM YCIyTH U rpaduKkoM
BEIIAYH MaTePHATHHOMN TOMOIIIH.

JocraBka MatepuabHOM MoMoIn
OCYILECTBIIICTCS B IIpeaenax paioHa
MIPOXKUBAHUS TIOTy4YaTelNs YCIIYTH.

Tapa a5 1ocTaBKU MaTepUaIbHON
TOMOIITH TPETOCTABIISCTCS
MOJTy94aTeNIeM yCIyTH.

Pa3meenne matepuanbHON
[TOMOIIY OCYILECTBIISIETCS C YUETOM
[YCTaHOBJICHHBIX TPEOOBAHUIA K
XPAHCHUIO COOTBETCTBYIOLIHX BEIIEH
(B TOM YHCIIC TEMIIEPaTyPHOTO
[peKHMMa, TOCTYTIA CBETa, BIAYKHOCTH),
2 TAK)KE BOBMOXKHOCTEH MOITydaTens
[YCITyTH 10 OECTIPETSITCTBEHHOMY
ImoCTyTIy.

OkazaHue yCIIyTH JIOKHO
00ecTieuynTh NOTPEOHOCTH MOTyYaTemst
B JOCTAaBKE Ha IOM MaTepHaIbHON
MTOMOIITH.

16.10. ouncTKa MPUIOMOBBIX
ITOPO’KEK OT CHera B 3UMHUI

VYcnyra npegycmaTpuBacT:

COrjlaCOBaHHUC XapaKkTepa H€O6XOI[I/IMI)IX

VYcnyra npenoctaBisieTcs o

3alIpocCy noJjrydareiis yCJIyru ¢ ydHeToM
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MepuoT (IS IPOKUBAIOIINX B
PKHJIBIX JIOMax ycajaeOHOro
THTIA)

(npenmnonaraeMeIx) paboT IO pacyUCTKe
TTOPOJKEK;

1oA00p 1 MOJTOTOBKY HHBEHTAPS;

yOOpKy CHera ¢ mpuJI0MOBBIX TOPOXKEK,
CTyIEeHEN, KO3bIPbKOB;

cOMBaHUE COCYIIEK, YTPOKAIOIINX
0€30TTaCHOCTH MTOJTyqaTeNsl YCIYTH;

MIOCBITIAHUE CKOJIB3KUX Y4aCTKOB IIECKOM
(TIpu ero HaJIM4HN);

OYHCTKY MCIIOJIb3YEMOT0 UHBEHTAPS U
[pa3MelleHe B MEcTa XpaHEeHUsI.

rpaduka noceimeHuu.

O0beM yCITyTH, IOPSAIOK YACTKU
MPUIOMOBBIX TOPOIKEK COTIIACYETCS C
M0JTy4aTesIeM yCITyTH.

WHBeHTaph A YUCTKH, CPEACTBA
INJIS IOCBITTAHMS TOPOXKEK
MPEIOCTABIIIOTCS IOJTydaTeIeM
[YCITyTH, OHU TOJDKHBI OBITH
Oe3omacHbl 1t paboTHI.

O0BeM yOpaHHOTO CHETa JOJKCH
obecreunBaTh OECIPEISITCTBEHHOE U
Oe3omacHoe nepeBuKeHHE
MOJTy9aTes s YCIYTd Ha MPUIOMOBOM
TEPPUTOPHH, OTKPBITHE ABEPEii, OKOH,
KAJIUTOK.

OxkazaHue yCIIyTH TOJDKHO
00eCIIeUnTh ITOTPEOHOCTH MOTyYaTeIIs
YCIIyTH B OYUCTKE IPHIOMOBBIX
ITOPOKEK OT CHera B 3MMHHM IEPUOJ.

16.11. ybopka mpumIoMoBoi
repputopuu ¢ 1 amperns mo
31 okTsI0pst (1u1st
MPOYKUBAIOIINX B JKHIIBIX
ImoMax ycajeOHOro THIIA)

VYcyra mpexycMaTpuBacT:

COTJIacOBaHHUE XapakTepa HEOOXOAUMBIX
(mpenmnonaraeMeix) padboT Mo yoopke
[IPUIOMOBOI TEPPUTOPUY;

1oJ00p U MOJITOTOBKY MHBEHTAPS;

BBITIOJIHEHHE PaboOT 10 yOOpKe
MPUIOMOBOH TEPPUTOPHUH (TTOIMETAHUE
MOPOXKEK, OYUCTKA OT COPHOI TPaBHI, cOOP
ITHCTBEB);

c00p U BEIHOC MYyCOpa B CICIHAIBEHO
OTBEJICHHBIC MECTa;

OYHUCTKY HCIIOIB3YEeMOTO HHBEHTAPS H
[pa3MelleHre B MECTa XpaHEeHHsI.

Ycmyra npenocTaBisieTcs o
3anpocy NOJIydYaTess YCIyrd ¢ Y4eTOM
rpaduka noceieHuu.

O0BeM yciryTH, TOpsA0K YOOpKU
[IPUIOMOBOM TEPPUTOPUH
corJIacyeTcsl ¢ MoJydaTeseM yCIIyTH.

WuBenTaps 1 yoopku
[IPUIOMOBOI TEPPUTOPHUH (B TOM
gucIe TpadIi, BEHUK)
[PEI0CTaBIISAETCS MTOIyIaTeNeM
YCIIYTH, OH JOJDKEH OBITh O€30TI1acCHBIM
mTsT PabOTHI.

IIpu ucnonp3oBanuu
CreuaIbHOro 000pyI0BaHus (B TOM
HrCIIe Ta30HOKOCHIIKM) JTOJKHA OBITH
[pOBEpEHa ero UCIPaBHOCTh U
OCYIIECTBIIEH HHCTPYKTaX MO
TEXHUKE 0€30IIaCHOCTH C JIUIIOM,
OKa3bIBAIOLINM YCIYTY.

Oxa3zaHue yciyru I0JKHO
o0ecrieunTh TOTPEOHOCTD I0JTyYaTess
YCIyTH B yOOpKe ITPHAOMOBOM
[TEpPPUTOPHH.

16.12. oGecrieuenue
[IPO’KUBAHUSI B CTAIIMOHAPHBIX
[YCIIOBHSIX

VYcmyra nperycmMaTpuBaeT:

UH()OPMHUPOBAHHUE ITOTyYaTENs YCIYTH O
MOPSIAKE U YCIOBHUSX 3aCEIICHIS;

ITOMOIIIb B OhOPMIIEHHUH JOKYMEHTOB Ha
3acerneHue (pY HAJTMYUH [IPaBa MPOKUBAHIS
B OTJENICHUH KPYTJIOCYTOYHOTO MPEOBIBAHUS);

ITOMOIIb B cOOpe JIMYHBIX BEIIEH,
TOCTaBKE, COMPOBOXKICHHUU;

MIPOBEPKY COOTBETCTBHS KUIIOTO
MOMEIIEHHS], MeOeIH 1 JIp. YCTaHOBJIEHHBIM
HOpMaM B pacyeTe Ha OJHOIO MPOKUBAIOILETO
C Y4ETOM COCTOSIHUS 3[J0POBbS IOTy4aTes
YCIyTH;

TOMOIIIb (TIPH HEOOXOIUMOCTH) B
[pa3MEIeHIH TIPY 3aCEeNICHUH B )KMJI0€
[TOMEIICHNE;

Co/IeiCTBHE B aJjalTallud K MECTY
MIPOKMBAHUS (IIOMOILb B OCBOCHHUH >KIJIOTO
MIPOCTPAHCTBA, OCYIIECTBICHUN 3HAKOMCTBA C
NPYTUMH PO>KUBAOLIVMU, IPUBBIKAHUH K

yCTaHOBJIEHHOMY PacloOpsAKY JHs,

VYcyra npenocTaBiseTcs mo
3arpoCy MOJIy4aTeis yCayTH.

Kunas nnomane no pamepam u
IIPYTUM TTOKa3aTelsM (B TOM YUCe
COCTOSTHUE 3IaHUI U MIOMEIICHUM, UX
OCHAIIIEHHOCTh CPEICTBAMHM CBSI3H U
CUTHAJIN3alluH, DJICMCHTAMH
Oe30apbepHOi cpenbl, MeOeIbI0)
ITOJDKHA COOTBETCTBOBATH
TpeOOBaHUSIM CAHUTAPHBIX HOPM U
MIPABUJ JUTS YUPEKICHHIH
COLMATEHOTO 00CITY)KUBAHMUS,
OCYILIECTBIIIONINX CTAIIHOHAPHOE 1
[TOJIyCTAIlIMOHAPHOE COIMAIbHOE
00CITy)KMBaHHUE, IPABUIIAM TI0KAPHON
0e30TacHOCTH 1 0OecIieYnBaTh
KOM(OPTHOCTD TPOKUBAHHSL.

[Momemienus (3naHust) JOHKHBI
OBITH 00ECTICUCHBI BCEMH CPEICTBAMHU

KOMMYHAJILHO-OBITOBOTO
00yCTpOICTBA, OCHAIICHBI
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BKITFOUCHHUE MTOJTy4aTelsl YCIYTH B Pa3IHYHbIC
BBl COLIMAILHOM aKTUBHOCTH B
COOTBETCTBUH C €r0 HHTEPECAMHU, COLUATIBHO-
[ICUXOJIOTHYECKAMHU U MHBIMHU
WHAWBHAIYATEHBIMA OCOOCHHOCTSIMH).

resie)OHHOM CBSI3bI0, HEOOXOANMBIM
000pyIOBaHUEM [T IPOKHUBAHUS U
MepeIBIKCHNS HHBAIUIOB U
MaJIOMOOHIIBHBIX IPYIII HACETICHUS,
0TBEYaTh H3PrOHOMUIECKIM
TpeOOBAHUAM H OBITH 3aLIUIICHBI OT
BO3/ICHCTBHSI HEOIATONIPHUATHBIX
(baxTOpOB (TOBBILIEHHAS TEMIIEpATypa
BO3JlyXa, BIIQ)KHOCTb, 3aIblJICHHOCTB,
BUOpALVS), OTPULIATEIEHO BIUSIONIMX
Ha 3J0POBBE MOIYHaTENs YCIyTH.

Cymnpyram Ipy HaJIU4uu
BO3MOXKHOCTH MOXKET
[IPEI0CTABIIATHCS H30JIMPOBAHHOE
PKHJIOE TTIOMEIECHHE JUI COBMECTHOTO
MPOKHUBAHUSL.

ITpu pa3MeleHNH yIUTHIBAIOTCS
T10J1, BO3PACT, (PU3MUECKHE
0COOCHHOCTH, COCTOSIHUE 37I0POBbS,
[CUXOJIOTHYECKasi COBMECTHMOCTb.

ITony4yarenu yciyru MOryT
[epecesiThCs B APYToe XKUI0e
[OMEIEHUE [TPU HATUYUU CBOOOJHBIX
MECT | C coriacusi aJMUHHCTPALIHH.

Nudopmanus o nmpaBunax
BHYTPEHHETO PACHOPSAIKA TOJKHA
OBITH IPEIOCTABIICHA B JOCTYITHOM
(bopMe ¢ yaeToM 0COOEHHOCTEH
MOJTy4JaTeNs yCIyTH.

Oxa3zaHue ycIyru I0JDKHO
00eCTIeYNTh NOTYJaTENIO YCIYTH
CTaHJapTHBIE YCIOBUS IJIs
MPO>KUBaHUS (IPeOBIBaHNSA),
[O3BOJISIOIINE OECTIPETISITCTBEHHO
OCYLIECTBIISITh IOBCETHEBHYIO
PKU3HENIESTEbHOCTD C YUETOM
COCTOSIHHS 3/10POBBSI.

16.13. oxkazaHue OMOILIU B
CMEHE HATEJILHOTO OeJIbs

VYeryra npegycMaTpHBacT:

OCYILECTBIICHUE HAOIFOCHHS 32
COCTOSIHHEM HATEJIBHOTO 0ebsi, KOHTPOJIb
CPOKOB CMEHBI (B CTAIIHOHAPHOH (opme),
[YTOYHEHHE NOTPEOHOCTH, MOXKEIAHUH
MoJydaTesst yCIyru o cMeHe Oenbst (mpu
OKa3aHWM yCIYTH Ha IOMY);

nH(pOpMHUpPOBaHHE MOTYYATENs YCIYTH O
[OCJIe10BATENIbHOCTH JEHCTBUM PU CMEHE
0eJbsi, peueBOe COITPOBOKICHNUE OCHOBHBIX
TeiicTBHIA;

TIOJITOTOBKY YHCTOTO Oeibs (Jl0cTaBKa B
KOMHATY, PacKiiabIBaHue);

OKa3aHHUE TIOMOLIH B CHATHH (OJICBaHUH)
HATEJIHEHOTO Oelbst;

cOO0p TPSA3HOTO OETbsI B CIICIIHATBHYIO
Tapy IUIs CTUPKH, B CTAIMOHAPHOH opme —
BHIBO3 B CHELMAIILHOE [TOMEILICHUE IS
CTHPKH.

B cranuonaphoi,
MOJyCTaIllMOHApHOH popme yciyra
MPEOCTABIIETCS IO HEOOXOIUMOCTH
C YI€TOM IPaBUJI BHYTPEHHETO
[pacTopsizika, a TaKKe B cirydae
3arpsi3HEHUS, IPU OKa3aHWU YCIyT Ha
ITOMY — I10 3ampoCy MOJydyaTesst
YCITyTH ¢ y4eToM rpaduka
MMOCEIICHUH.

WHauBUAyaIbHOCTH KOMITIEKTA
HaTEILHOIO O€Ibsl 00ECIIEYNBAETCS
CIIeIUaIbHBIMU METKaMH (B
CTalMOHAPHOM (opme).

HarensHoe Oeibe 10IKHO OBITEH
YHCTBIM, YIOOHBIM B HOCKE,
COOTBETCTBOBATH POCTY U pa3Mepy,
CE30Hy, OTBEYaTh CAHUTAPHO-
MMTUCHUYECKUM HOPMaM U
TpeOOBAHMUAM, & TAKIKE TTOKETAHUSIM
[OJIyJaTenst yCIyrH 1mo (hacoHy,
[paciBeTKe.

IIpu cCMeHEe HATEILHOTO OCJIbsI IS
MOJTyYaTENs YCIIYTH C BHIPaKECHHBIM
OrpaHUYCHUEM B CAaMOOOCITY)KHUBAHUH
ITOJDKHO OBITH 00ecTieueHO y1o0Hoe
[TOJIOKEHHUE TEJa, HCKIIUEHA
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M3JIMIIHSS HAarpy3Ka Ha Hero.

B npouecce nepeoneBanus
HE00X0IMMO HH(POPMHUPOBATH O
[MOCJICI0BATCIIFHOCTH JSHCTBUH,
MOIICP’KUBATh U Pa3BUBATh
CaMOCTOSTENIFHOCTD TTOITydaTels
yciryTH, obecrieunBas 6€301acHOCTh
eCcTBUHN (IBHOKCHUIA).

OxkazaHue ycIIyTy JIOJDKHO
00ecIIeynTh TOMOILb ITOJYYaTeIto
YCIIYTH B CMEHE HaTEJIbHOTO Oebsl.

16.14. oka3zaHue ITOMOIIU B
OJ€BAaHUU, CHATUN OEK b,
[epeoICBaHUN

Ycnyra npenycMaTpuBaer:

HaOJII0JICHUE 338 COCTOSTHUEM OJICHKIbI,
KOHTPOJIb CPOKOB CMEHBI (B CTAal[MOHAPHOU
(opme), yTOUHEHHE TOTPEOHOCTH,
MOXKETaHUH HOTyYaTeNs yCIyTH O
repeoeBaHNy (IIPU OKa3aHWH yCIyT Ha
lomy);

nH(pOpPMIPOBaHHE MTOTYIATENS YCIYTH O
[OCIIEI0BATENILHOCTH ICHCTBUH TPH
0JIEBaHUH, PEUEBOE CONPOBOKIICHNE
OCHOBHBIX JI€UCTBHIA;

TIOMOLIb B ITOI00PE O/ICKIBI B
COOTBETCTBHUHM C CUTYyallUeH, CE30HHOCTEIO,
[OTOHBIMH yCJIOBHSMU;

TIOJTOTOBKY OZEXIbI (B TOM YHCIIE CHATHE
C BEIIAJIOK, PACKIAbIBAHUE IO TOPSIAKY
O7ICBaHYS);

TIOMOIIb B CHATHU (OJI€BAHUH) OACKIbI;

cOOp rpsA3HON OCXKIBI B CIIEHUATBHYTO
Tapy JJIsl CTHPKH, B CTallMOHapHOH (opme —
BHIBO3 B CIHELUAILHOE TTOMELICHUE IS
CTHPKH.

B cranuonapHoHu,

MOy CTAIlMOHAPHOM popmMe yciayra
MPEOCTABIIACTCS IO HEOOXOIUMOCTH
C YI€TOM IIPaBUJI BHYTPEHHETO
[pactiopsika, a TakKe B CIydae
3arps;3HEHUS, TP OKAa3aHUU YCIyT Ha
ITOMY — TI0 3ampocy MOTydaTess
YCITyTH ¢ y4eToM rpaduka
TOCEICHUN.

WHauBUAyaIbHOCTE OJCHKIBI
obecrieunBaeTcs CrelualbHBIMU
MeTKamH (B CTaIl[HOHAPHOU Gopme).

Opnexna T0mKHa OBITh YHUCTOM,
yI0OHO# B HOCKE (COOTBETCTBOBATH
[pOCTy U pa3Mepy KJINEHTa, CE30HY),
0TBEYATh CAHUTAPHO-TUTHCHIICCKUM
HOpMaM U TpeOOBAaHUAM, a TAKKe
MOXKENAHISIM TTOTY9aTeNs YCIYTH M0
(hacoHy, paciBeTKe.

[Ipu nepeoneBaHUy TpaskKAaH C
BBIPAKCHHBIM 3aTPYTHCHUEM B
CaMO0OCITy)KUBAHUH JIOJDKHO OBITH
00eCIIeYeHO YI00HOE MOOKCHHE
Teja, MCKIII0YCHA M3JIUIIIHSS Harpy3Ka
Ha HEro.

B npouecce nepeoneBanus
HE00X0TMMO HH(POPMHUPOBATH O
[OCJIE0BATEIIFHOCTH JEHCTBUH,
MO/IICP’)KUBATh U Pa3BUBATh
CaMOCTOSTEIIFHOCTD IOITyJaTels
ycryru, odecriedynBas 6€301MacHOCTh
IMEeHCTBUH (IBUKECHHUIA).

OxazaHue yCIIyTH JIOJDKHO
00ECIIEYUTh TOMOIIb TTOJTYYATEITIO
[YCIIyTH B OJICBAHHH, CHSTHUH OJCIKIIbI,
[epeoICBaHIH.

16.15. oxa3aHue TOMOIIH B
cMeHe (TepeCTHIIaHUH )
[I0CTEJILHOTO OeiIbst

VYenyra npegycMmaTrpuBaert:

HaOJII0/ICHUE 33 COCTOSIHUEM ITOCTEJILHOTO
0e1bsl, KOHTPOJIb CPOKOB CMEHHI (B
CTallMOHAapHOH (opMe), yTOUHEHHE
MOTPEOHOCTH, TOXKEIaHUH MOJTyqaTesIs
YCIIyTH 0 cMeHe Oeuibst (pU OKa3aHWH yCIIyT
Ha JI0MY);

nH(OPMHUPOBAHKE TTOTYJATEIs YCIYTH O
[OCJIe10BATENIbHOCTU JEHCTBUM MPU CMEHE
0eJbsi, peueBoOe COIIPOBOKICHUE OCHOBHBIX
TeCTBUM;

MOJI'OTOBKY YHCTOTO MMOCTEIHHOTO Oebst
(B TOM umcie moadop Oenbs, J0CTaBKa B
KOMHATY);

TIOMOIIb B CHATHHU T'PS3HOTO ITOCTEIILHOTO

OeIbs;

B cranmonapHoii hopme ycmyra
[IPEIOCTABIIACTCS B COOTBETCTBUH C
YCTaHOBJICHHBIM I'PaUKOM U
MpaBUIaAMU BHYTPEHHETO PacIopsiIKa,
a TaK)KE B CIyYae 3arpsa3HCHUS, TIPU
OKa3aHWH YCIYT Ha IOMY — I10
3aIIpOCy MOIYyYaTeNsl YCIYTH C YIeTOM
rpaduka MoceneHui.

3acTunaemMoe mocTenbHoe OeNbe
ITOJIPKHO OBITh YHCTHIM,
BBITJIQ)KEHHBIM, 0€3 JIe(EKTOB 1
[MOIXOISAIIETO pa3Mepa.

[Ipu oxa3anum yciyru Ha AOMY
MCTIONB3YeTCs Oenbe,
[PEOCTABIICHHOE MOJTyYaTeIIeM

ycIyru.
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OLICHKY COCTOSIHHS MaTpana, HOyIIKH,
oJesia, OKa3aHHWe OMOIIM B MX 3aMeHe (IIpH
HEOOXOTUMOCTH);

MIOMOILb B 3aCTHIIAHHU YHCTOTO
MOCTENILHOTO OeNIbsl, €r0 PACIPaBICHUH I
ero IepecTHIaHuH;

cO0p TPA3HOTO OETBsI B CIICIIHATBHYIO
Tapy JJIsl CTHPKH, B CTallMOHApHOH (opme —
BHIBO3 B CHIELMAIILHOE IIOMELICHUE IS
CTHPKH.

ITpu 3acTunanum 6€1bs JOJKHBI
MCTIONIb30BATHCS CTICIIHAIbHBIC
MPUEMBI TSI IPO(PHUITAKTHKH
[IPOJIEKHEH.

OxkazaHue yCIIyTH TOJDKHO
00ECIIeUYNTh TTOMOIIb TTOYJIaTEII0
YCITyTH B cMeHe (TIepEeCTHIIaHNH )
MOCTEIBHOTO OeJIbsI.

16.16. npegocTaBneHue
[pallMOHAIIBHOTO MUTAHMUS, B
TOM YHCIIE AUETHIECKOTO
MMUTaHKS 10 HA3HAYCHUIO
Bpayda

Ycnyra npenycMaTpuBaeT:
MIPUKPEIUICHHE TTOyYaTels YCIYTH K
00IIeMy MM AUETUYECKOMY CTOIY C YUETOM

MEIMIIMHCKUX HAa3HAYCHUH;

OIIpEZEIIeHNE IOCTOSIHHOTO MECTa B
CTOJIOBO¥ AJIs TpHEMa THIIN HIIH
HEOOXOANMOCTH TIpHEMa MUK B )KWJIOM
TTOMEIIEHNH C YI€TOM COCTOSHHS 37I0POBbS;

MIPEAOCTaBIICHHE TTOJTYIaTEII0 YCIYTH
MHPOPMALINU O MEHIO (B TOM YHCIIC
MCTIONB3YEMBIX NMPOAYKTax) (IpH
HE0OX0IUMOCTH);

IIpeocTaByIeHHe (BBIIavy) MUIE0I0KOM
FOTOBOM MHUILU, COOTBETCTBYIOLICH
CaHUTapHO-TUT'MEHUYECKUM TPEOOBAHUSM U
HOpPMaM € Y4€TOM I10JI0BO3PACTHBIX
0COOCHHOCTEH M COCTOSTHHS 30POBbS,
Ha3HAYCHUH Bpaya (JUeTH);

MIOJTOTOBKY MECTa MPHHATHS IHIIH (B TOM
YHCIIE TIOCYIBI ¥ IPUOOPOB, CIICIIHAIBHBIX
mpucnocoOieHuit, Medenn) (mpu
HEOOXO0AMMOCTH) WM JIOCTABKY ITHIIN
HEMOCPEICTBEHHO B JKUIIOE (B 3aBUCHMOCTH
OT COCTOSIHUS 30POBBS);

HaOJIroIeHNE 3a COOMI0ICHUEM
yCTAHOBJICHHOTO PEKUMa IUTAHUS, HAJTMYHEM
AIIeTHTa;

OCYIIECTBJICHNE N3MEIIbUEHHS TTHIIH (T10
MpockOe TMOoIyJaTels YCIyTH);

cOOop rpsA3HON MOCyIbl, HaBEICHNE
MOpsIIKa MOCIIe TIpHeMa ITHUIIH.

Ycnyra npenocTaBisieTcst
©)KEIHEBHO B COOTBETCTBHH C
YCTaHOBJICHHBIMU HOPMaMH,
[Pe)KMMOM MUTAHWUS, TPABUIAMHE
BHYTPEHHETO PacHopsIKa.

JIuno, oka3zpiBaroliee yciuyry,
ITOJDKHO UMETh 00pa30BaHUE 10
CIeIUATbHOCTH «IIOBAP» U
ITOKYMEHTBI, TIOITBEPIK/IAIOIINE
OTCYTCTBHE MPOTUBOIMOKA3aHUH K
[paboTe ¢ MHIIEBBIMU MTPOILYKTAMH.

IIutanue DOIKHO OBLITH
[pallOHANIBHBIM, COATAHCUPOBAHHBIM,
KaueCTBEHHBIM U Pa3HOOOpa3HbIM,
HarpaBJIeHHBIM Ha MTPOPHUIAKTUKY
OCHOBHBIX 3a00JICBAHUIA.

JleuebHOE (nHieTHYECKOE) TUTAHHE
ITOJDKHO OCYILECTBIISATHCS Ha
OCHOBaHHU HOPM MMUTAHUSI U [IEPEUHS
CTaHJAPTHBIX JIUET, YCTAHOBICHHBIX
MHHUCTEPCTBOM 3JPaBOOXPAHEHUSI
Pecniy6nuku benapycs, wnn npu
HAJTMYMH METUIIMHCKUX MOKa3aHUH
MOYKET Ha3HAYaThCsl MHANBUYaIbHOE
(TOTIONMHUTENBHOE) TUTAHNE B
YCTaHOBJICHHOM TIOPSIIKE B
3aBUCHMOCTH OT OCHOBHOTO U
COIMYTCTBYIOIIMX 3a00JICBAHU.

[penocraBnsieMoe MUTaHUE
ITOJDKHO OBITH CBEIKUM,
COOTBETCTBYIOIIEH TEMIIEPATYPBI,
MMETh MTPUATHBINA 3CTETUUECKUN BHI.

Kparnocts 1 rpaduk npuema
[TUIIH JOJKHBI COOTBETCTBOBATh
CAaHUTApPHBIM HOpPMaM U IIPaBUIIaM WITH|
yCTaHaBJIMBATHCSl MHIAMBUAYAJIbHO
COTJIaCHO Ha3HAYEHHSIM Bpaya.

[TutaHue TOHKHO OCYIIECTBISITHCS
B CIICIIMAIEHOM ITOMEIIEHUN
(cToyIOBOIA), B Clty4yae
HEOOX0IMMOCTH — HEMOCPEACTBEHHO B
PKUJION KOMHATe.

VYupexaeHue T0IHKHO OBITh
o0ecrieueHo He0OXOMMOH TToCy oM
ISt IPUTOTOBJICHHS U 00eCTIeYeH s
MpueMa Muiy, 000pyI0BaHUEM U
CpEACTBAMHU ISl MBIThSI TTOCYIbI U
ne3nHpEKIMN TOMEIEHHS JITs
[IPUTOTOBJICHUS MTHUIIH.

OkazaHue yCIIyTH JTOJKHO
00ecIeunTh yA0BICTBOPEHHE
MOTPEOHOCTH TIOJTy4aTelist yCIyr B

TMOJYYCHUHN pallMOHAJIbHOT'O U
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310POBOI'0 MMUTAHUS.

16.17. oxa3aHne MOMOIIH B
MpreMe MUMHA (KOPMIICHUH)

VYenyra npegycmaTpuBacT:

00CyX/IeHHUE C TIOIyJaTeNIeM YCIyTH
[YCIIOBHIA U TIOpSIIKA TIPHEMa IHIIH, XapaKTepa
0Ka3bIBAEMOI ITOMOIILIH;

UHPOPMHUPOBAHUE O HANMCHOBAHUH
(cocTaBe) OO, peUEBOE COMPOBOKICHHE
Iporecca mpueMa Iy,

OKa3aHHE IIOMOIIH B ITOATOTOBKE K
MpUEMY MHUIIH (B TOM YUCIIE MBITHE PYK,
TepeMeIIeHe K CTONY, IPUIaHue
HEO0OXO0IUMOTO TTOJIOKCHHS Tea) U MECTa JIS
MPUHATHS MAIIH (B TOM YHCIIE MEPECTaHOBKA
MeOeTH, pa3MeIIeHne IPUCIIOCOOICHNHN IS
KOPMJICHHS, CEPBHPOBKA CTOJA (TIpH
HEOOXOTUMOCTH);

MIOJITOTOBKY IHIIM K pUeMy (B TOM 4HCIe
OCTY)KEHHE, U3MEIIbYEHHUE);

MIOMOIIb B IpHEME ITHIIH (B TOM YHUCIIE
[OIAeP’KUBAHKE PYK, TOCYIBI) WIH
KOPMJICHUH (B 3aBUCUMOCTH OT COCTOSIHUS
310pOBbS);

cO0p TPA3HOU OCY/IBI, HABEJCHIE
MOpsAKa IMOCTIe MPHeMa TTHIIH.

VYcnyra npenocTaBisieTcs B
COOTBETCTBHUHM C YCTAaHOBJICHHBIM
[PEKMMOM IUTAaHMUS, IPaBIIAMA
BHYTPEHHETO pacnopsaKa u
COCTOSTHAEM 3JI0POBbsI OTy4daTes
yCIyru.

OxkazaHue MOMOIIU B IpHEME
MHUIIA OCYIIECTBIISIETCS MOCIIe
BBITIOJTHEHHS] TUTUEHUYECKON
MPOIICTyPHI (MBITBE PYK) U
HETIOCPEICTBEHHO MOCIIE TT01a9n
(IOCTaBKH) MUTAHMUSA, €TO TIOATOTOBKH
K IIPUHATHIO (OCTYXXCHHE,
M3MEITbUCHHC).

ITpn oka3aHUM yCIyTH TOIKHBI
MCIIOJIb30BAThCS YUCTHIE U
Ge30macHbIe I0Cyia U CTOJIOBBIC
MpUOOPHI, MOAXOISAIINE TSt
[OJTydaTest yCIIyTH B COOTBETCTBHH C
cro (1)I/I3I/I‘ICCKI/IMI/I JaHHBbIMH.

[Tomours B mpueme nuIu
(KOpMIICHHH) TOJIKHA
OCYIIECTBIIATHCS C yIETOM
BO3MOXKHOCTH TIpHEMa ITUIIN
MOJTydaTens yCIyrd, B KOM(MOPTHOM
IUISL HEro TeMIIe.

OxkazaHue ycIIyTH JIOJDKHO
00ecIeunTh yA0BIECTBOPEHHE
MOTPEOHOCTH TIOJTyYaTelsl YCIyry B
preMe MUK (KOPMIICHHUH).

16.18. okazaHue MOMOIIY B BBIMOJHEHUN CAHUTAPHO-TUTHEHUYECKUX MPOLIETYP:

16.18.1. npuuecriBanue

Ycnyra npenycMaTpuBaer:

OIIpeziesIeHNe XapakTepa He0OX0ANMO
TTOMOIIIH;

o0CyXIeHHE C MOTydaTeIeM YCIyTr
MopsiaKa JeHCTBUIN NTPH PHYECHIBAHNH,
XxapakTepa IMOMOIIIH;

OKa3aHMe TIOMOIIH B PACYECHIBAHUHU BOJIOC
UIMYHOM pacyecKOM MoydarTens yCIyri,
3arIeTeHNH (3aKalbIBAHUN) BOJIOC (IIpU
HE0OXOITUMOCTH).

B cranuonapHoi,
nosrycraloHapHo# (opme yciyra
MPEI0CTaBIISIETCS TI0 MEpe
HEOOXO0MMOCTH, NTPH OKA3aHUU YCIIYT
Ha JIOMY — I10 3aIIpocy MOJTydaTess
YCIYTH C ydeToM rpaduka
[IOCEILEHUI.

ITpu npuvecsIBaHNH JTOMyCKaeTCs
MCTIONIb30BaHUE TOJIBKO
MHIMBUAYAJIBHON pacyeCKU.

IIpu ocyuecTBieHUH
MPUYECHIBAHUS JOJDKHBI yUUTHIBATHCS
[0 BO3MOXKHOCTH MOXKEJIaHHs
[OJTy4aTeNsl yCIyTH.

OxkazaHue ycIIyTu JJOJDKHO
00ecIeunTh yA0BICTBOPEHHE
MOTPEOHOCTH MOTYYaTeNsI YCIYTH B
MIPUYIECHIBAHNH.

16.18.2. moMoIp B IPUHATHH
BaHHBI (yIIIa)

VYenyra npegycmaTpuBaeT:

oTIpeJieNIeHIe XapakTepa HeoOX0aUMOM
[TOMOIIIH;

00CyX/IeHHUE C TOIyJaTesIeM YCIyTH
MOpsAJKa AEHUCTBUM ITPU IPUHATUHN BaHHbI
(y1ra), ICHX03MOLMOHAIBHYIO MOATOTOBKY K
MIPUHSTHIO BaHHKI (1ymia) (pu
HEOOXOIUMOCTH);

MIOMOILb B IEPEMELIEHUU B
MOJrOTOBJICHHYIO JYLIEBYIO, BAHHY;

TIOMOIIb B MBITHE TEJIa;

HaOTIOJEHUE 33 COCTOSTHUEM TIOJTydaTes

[YCITyTH C TEJIbI0 OTPaHNYCHISI BDEMEHU

B cranmonapHoii hopme ycmyra
[IPEIOCTABIIACTCS B COOTBETCTBUH C
[IpaBUIaMH BHYTPEHHETO PacIopsiIKa,
4 TAK)KE B CIyYae 3arps3HeHHs, TIPU
OKa3aHUM YCIIyT Ha IOMY — IO
3aIIpOCy MOIYyYaTeNsl YCIYTH C YIeTOM
rpaduka MoceneHui.

Jluio, oka3siBaroIiee yCIyry,
ITOJDKHO JI0 Havyalia IMPOLEAYypPhI
OCYILIECTBUTh TUTHEHUYECKYIO
[OJITOTOBKY PYK U OBITh 00ECIICYCHO
WHIUBHYaIbHBIMH CPEICTBAMHU

BaIHUTHL.
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MPOIETyPBI IIPH JKAT00aX HA YXYALICHHE
CaMOYyBCTBHS,

TTOMOIIIb TIPY BBIXO/IC U3 BaHHEI (IyIIa),
0OTHpaHNH TOJOTEHIIEM;

MOMOIIb B COMPOBOXK/ICHUH B KUJIOE
roMenIeHne (KOMHATY).

[pu oka3anuu yciyru B
CTarMOHApHON (hOpMe TTOMEIEHUS 1
000pyIOBaHNE, NCTIONIB3YEMbIE IS
MIPUHSATHS BAHHBI (IIyIIa), JOJDKHEI
COOTBETCTBOBATH CAHUTAPHBIM
HOpMaM U TIpaBIJIaM, a TAKXKe MPH
HEO0XOIMMOCTH 000y IOBaHEI
CHCIHATBHBIMU PUCTIOCOOICHUSMHE C
[YIE€TOM MHIUBUIYaTbHBIX
MOTPEOHOCTEH MOMyJaTeNsl YCIYTH
(TOPYYHH, TOXBEMHUKH, CTYIIbS
(J1aBOUKM) [ CUACHUS).

[Mony4arenp ycayru JOKEH ObITh
oOecrieueH HHANBUAYAIEHBIMA
TUTUCHIIECKIMHU CPEICTBAMH IS
MPUHATHS DyIia (BaHHBI) (B
CTaliMOHApHOI opme).

[Ipu oxa3aHuM yCIyTH Ha JOMY
HCTIOJIB3YIOTCS TIOMETICHAS U
MOFOIIIUE CPEIICTBA MOTYJATEINs
YCITyTH.

Moroiiue cpeacTsa,
MCIIOJIb3YEMbIC TIPH MIPUHATHH BaHHBI
(myia), TOJKHBI IMETh HEUCTEKIIUI
CPOK TOTHOCTH, OTBEYATH
TpeOOBaHUSIM OE30TTaCHOCTH.

[Ipu oxa3aHUN YCIYTH JOIHKHO
00ecreurBaTLCA COONMIOACHUE
MPUBATHOCTH.

OxkazaHue yCIIyTH TOJDKHO
00ECIICYUTh TOMOIIb TTOJTYYATEITIO
YCITyTH B IPUHATHH BaHHBI (JIy1Ia).

16.18.3. MBITBE TOTOBEI

VYenyra npegycmaTpuBaeT:

oTpejieNieHue XapakTepa Heo0X0UMO
TOMOIIIM;

00CyX/IeHHE C TOIydaTesIeM YCIyTu
rnopsiKa AEHCTBUM MPU MBIThE TOJIOBBI,
MICIXO0IMOIIMOHATIBHYIO TIOATOTOBKY (TIpH
HEOOXOIUMOCTH);

MTOJITOTOBKY HEOOXOAMMBIX CPEICTB U
WHBEHTApPS (B TOM YHUCIIC MAMITYHb,
MTOJIOTEHIIEe, MHIUBUIyalIbHAsI pacuecka, (eH);

MOJIOTPEB BOJIBI (ITPH OTCYTCTBUU Y
[OJTydaTensl yCIyTy TOpsSIero
BOJIOCHAOXKEHN);

TIOMOIIh B TIEPEMEIICHUH K MECTY MBIThSI
TOJIOBBI, IPUHSATHHU YJO0OHOM MO3HI;

MBIThE BOJIOC, TOJIOBEI C COOII0IEHUEM
TEXHUKHU MBIThS;

ITOMOIIb B paCYEChIBAHUHM (JI0 U TIOCIIE
MBITBS1), OOTHPAHUH MOJIOTCHIIEM, CYIIIKE
BOJIOC.

B cranmonapHoii hopme ycmyra
[PEe/I0CTaBIISIETCS] B COOTBETCTBUH C
[IpaBUJIAMH BHYTPEHHETO pacIopsiika,
a TaKke B Cilydae 3arpsisHeHUsl, IpH
OKa3aHUH YCIIyT Ha IOMY — IO
3aIIpOCy MOXYyYaTeNs YCIYTH C YIeTOM
rpaduKa MoceneHni.

Jluto, oxa3siBaromee yCIyry,
ITOJDKHO IO Hadalia MpOLeaypPhI
OCYIIIECTBUTH THTHEHUIECKYIO
[IOATOTOBKY PYK.

IIpu oxa3anuu yciyru B
CTaIMOHAPHON (hOpMe CTIEITHATbHBIE
MoMeIeHrue 1 000pyI0BaHueE,
MCIIOJIB3YEMBIC JIJId MBIThS T'OJIOBBI,
ITOJDKHBI COOTBETCTBOBATD
CAaHUTapHBIM HOPMaM U IIPaBHIIAM.

[Ipu oka3aHuM yCIIyTH HA AOMY
MCIIOJIb3YIOTCS TIOMELICHUS U
MOIOIINE CPEACTBA MOTydaTes
yCIyrH.

Moro1ue cpescTna,
MCII0JIb3YEMBIC IIPU MBITHC I'OJIOBEI,
TOJIDKHBI UMETh HEUCTEKIINI CpPOK
TOJHOCTH, YYUTBIBATH 0COOEHHOCTH
BOJIOC MOJTyYaTelsl YCIYTH 110
BO3MOXKHOCTH €0 TTOXKEJIaHHUSI.

OkazaHue yCIIyTH JTOJIKHO
00ecIeunTh yA0BICTBOPEHHE
MOTPEOHOCTH TIOJTy4aTelist yCIyr B
MBIThE TOJIOBBL.
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16.18.4. 6putbe Gopoabl U
yCOB

Ycnyra npenycMarpuBaer:

onpezeieHue He0OXO0IUMOCTH OPHUThHS
0opoasl (YCOB), COTTIAaCOBAaHHE XapaKTepa
HEOOXOAMMOM TTOMOILIH;

00CYXIEHHE C MOTydaTeIeM YCIyTrH
MOpsAKa JCHCTBUH MPH CTPUIKKE OOPOIBI 1
[YCOB, XapakTepa ITOMOIIIH,
MCUXO3MOLIMOHAIIBHYIO MTOJTOTOBKY (IIpH
HEO0XOIUMOCTH);

TIOMOIIb B IIEPEMELICHUH K MECTY OpPHTbs,
MPUHSTUH yIOOHOM O3Bl WU TOCTABKY
HEOOX0AMMOT0 MHBEHTaps, HHCTPYMEHTa B
PKHJIOE TTOMEILCHHE;

00paboTKy KOXH JIHIIA (O U TTOCIe
OpUTBH);

Oputbe (cTpmKKy) 60poab! (YCOB) €
COOJTIOIEHIEM TEXHHUKH OCYIIECTBICHUS
MPOLEAYPHI.

B cranmonapHoii popme yciyra
[PENOCTaBIISIETCS B COOTBETCTBUH C
MpaBHUIIaMH BHYTPEHHETO PacIopsiIKa,
[P OKa3aHUH YCIIYT Ha IOMY — I10
3aIPOCy MONTyYaTels YCIYTH C yIeTOM
rpaduKa MoCceneHni.

Jluno, ocymecTBIsIoNnIee yCIyry,
repes HayajaoM MpOoLEeaAypHI TOJDKHO
OCYLIECTBUTh TUTUEHUYECKYIO
00paboTKy pyK.

[Tpubopsl, ncrons3yemsle Mpu
OpuThEe OOPOEI (YCOB) B
CTalMOHAPHBIX YCIOBUSX, JOJDKHEI
COOTBETCTBOBAThH TPEOOBAHUAM
0e30IacHOCTH, OBITH
Mpoae3nHPUIIPOBAHEI B
COOTBETCTBHH C CAHHTAPHO-
TUTHCHUYECKUMU TPEOOBAHUIMH.

I[Tpu oKa3aHUH YCIYTH HA OMY
MCIIONIB3YIOTCSl O€30TAaCHbIE
MHIUBUYaIbHBIC TIPUOOPHI IS
OpUTHSI OTy4yaTess yCIyTH.

CperncTBa, UCTIONb3YEMBbIE [T
00pabOTKU KOXKH JIUIIA, JOJDKHBI
MMETb HEHCTEKIINIT CPOK TOHOCTH,
COOTBETCTBOBATh TPEOOBAHUAM
0e30MacHOCTH, a TaK¥Ke 110
BO3MOKHOCTH TOXKETAHHAM
MOJTy4aTesst YCIyTH.

OxazaHHe yCIyrH JOJDKHO
00eCIeunTh yAOBIETBOPEHHE
MOTPEOHOCTH TIOJTy4aTelisl YCIyry B
OpuThe OGOPOJIBI U YCOB.

16.18.5. rurnennveckas
00paboTKa HOT U PyK
(CTpMXKKa HOTTEH)

VYenyra npegycmaTpuBaeT:

omnpezeneHue He0OXO0IUMOCTH
THTHEHUYEeCKOi 06paboTKH HOT (PYK),
0COOEHHOCTEH MPOIeTyphl B 3aBUCIMOCTH OT
COCTOSIHUS 370POBBS (3a00JIeBaHNA);

00CyXIEHUE C TIOTyJaTeNIeM YCIyTH
mopsiAKa JecTBU pu 00paboTke HOT (PYK),
XapakTepa IIOMOIIIH;

MTOJITOTOBKY PYK (HOT) JUISl THTHEHUYIECKOH
00paboTKHU (B TOM YKCJIE OYUCTKY,
pa3Ma4yrBaHKe, paclapuBaHue);

CTPIKKY HOTTEH Ha pyKax W HOTax C
coO0IeHeM Mep 0€30TaCHOCTH U TEXHUKH
00pabOTKM HOTTEH, HHYIO THTHEHHYIECKYIO
00paboTKy (Mpu HEOOXOAUMOCTH).

B cranmonapHoii hopme ycmyra
[PE/I0CTaBIISIETCS] B COOTBETCTBUH C
MpaBUIaMH BHYTPEHHETO PaclopsIKa,
[pY OKa3aHUU YCIyT Ha A0MY — 110
3aIIpOCy MOXYyYaTeNs YCIYTH C YIeTOM
rpaduKa MoceneHni.

Jluto, oxa3siBaromee yCIyry,
ITOJDKHO TIepe]] Ha9aJloM IIPOLETYPHI
OCYIIIECTBUTH THTHEHUIECKYIO
IOATOTOBKY PYK, UCIIOJIb30BATh
MHIVBUYaJIbHBIE CPEICTBA 3ALUTHI
(TepuaTku) 1 COOIIOIATh MEPHI
0e30MIaCHOCTH IPU CTPIDKKE HOTTEH.

WHCTpyMEHTHI, UCTIOIb3yEMbIE AJIS
00pabOTKM HOT U PYK B
CTAlMOHAPHBIX YCIIOBUSX, JOJDKHEI
COOTBETCTBOBATH TPEOOBAHUIM
0€30MacHOCTH, OBITh
MpoJIe3NH(UIMPOBAHEI B
COOTBETCTBUHM C CAHUTapHBIMH
MpaBUIAMU U HOPMaMH.

IIpu oxa3aHuM yciyru Ha 1OMy
MCIIOJIB3YIOTCA MHANBUIYAJIbHBIC
MPHUOOPHI IMOTydaTeNsl YCIIyTH,
KOTOPBIC TOJIKHBI TapaHTUPOBATH
0e3011aCHOCTD MPOIIETYPHI.

[Ipu cTpmxKe HOTTEH JTOJKHBI
COOJTI01aThCSl TEXHOJIOTUS
BBITIOJTHEHHS JaHHOH NMpoLeaAypHl,

YCTPAHATHCS PUCKU TPABMUPOBAHUS
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[OJTy4YaTens yCIyTrH.

OkazaHue YCIIyTH JTOJKHO
00eCeunTh YAOBIECTBOPEHHE
MOTPEOHOCTH TIOTyYaTeNs YCIyrH B
THTHCHIIECKOI 00paboTKe HOT M PYK
(cTprKKa HOTTEH).

16.18.6. cMeHa moAry3HUKa

Veayra npexycmaTpuBaeT:

HH(OPMHUPOBAHHUE TIOIYYATENS YCIYTH O
IpecToAlel Ipoueaype, o0CyKaeHue ee
0COOEHHOCTENH;

COIPOBOXKAECHHE K MECTY CMEHBI
MOJTy3HUKA WIN CO31aHHE YCIOBHH (B TOM
YHCIIe 3aCTHUIIAaHKE KIIECHKH, CO3JIaHNe
[PUBATHOCTH) HA IOCTENH MOTydaTess
YCITyTH (C YIETOM COCTOSIHUS 3T0POBBS);

MIOMOILb B CHATUH 3arps3HEHHOTO
MOATY3HHKA U OJICBaHHE YHCTOTO;

THTHCHIYIECKYIO 00paboTKy
(TToAMBIBaHUE, IPOTHPAHHUE, 00PAOOTKY
KOXXHBIX TIOKPOBOB CPEICTBAMH yXOJa);

yOOPKY CHSATOTO MOATY3HUKA B
CreLuaIbHO OTBEACHHOE MECTO.

B cranumonapHoi,
MOJTyCTallMOHApHOH popme yciryra
MPEI0CTaBIISIETCS 110 Mepe
HEOOXO0AMMOCTH, NTPU OKA3aHUU YCIIYT
Ha JIOMY — I10 3aIpocy MOJTydaTess
YCIIYTH C ydeToM rpaduka
[IOCEILEHU.

JInno, oka3bpiBaroiee yciyry,
ITOJKHO OCYILECTBUTD
MpeBapUTEIbHYIO THTHEHHIECKYTO
00paboTKy pyK, UMETh CpEICTBA
MHIMBHIYaJIbHOM 3aIINTHI
(TepuaTku), obecTiednBaTh 0co0yI0
KOPPEKTHOCTH 110 OTHOLIEHHIO K
MOJTy4aTeNIo YCIyTH MPU IPOBEICHUN
ITaHHOM MPOLIEYPHI, @ TAK)KE BIAJCTh
HaBBIKAMU OJICBaHUSA (CHATHS)
MO/Ty3HUKOB.

IIpu ocyiecTBICeHUH IPOLELYPBI
HEOOXO0IMMO CO31aHNE PHUBATHOCTH.

ITpn okazannm yciayru
MCTIONIb3YIOTCS OATY3HUKH,
[PEI0CTaBICHHBIC MTOyJIaTeNeM
YCIYTH, COOTBETCTBYIOIIHE pa3Mepy,
TpeOOBaHUSIM 0€30MMacHOCTH,
BO3PACTHBIM U MHBIM OCOOEHHOCTSIM.

B TLCOH nomkxHO OBITH
00OPYIOBAHO CIIEIHATIBHOE MECTO IS
cO0pa IPA3HBIX MOJTY3HUKOB (IIPU
OKa3aHUU yCIIYTH B CTAllMOHAPHOM,
[OJIyCTAllMOHAPHOHN (hopme).

[Tpn oka3aHuM yciayru Ha IOMy
cOOp IPA3HBIX MOATY3HUKOB
OCYIIECTBIISICTCSI B MECTE, YKa3aHHOM
MOJTydJaTeneM YCIyTH.

Oxa3zaHue yciyru JI0JKHO
00eCIeunTh yA0BIETBOPEHHE
MOTPEOHOCTH TIOJTyYaTelisi YCIyry B
CMEHE MMO/ITy3HHKA.

16.19. compoBoxaeHne
0CTIa0IEHHBIX IpaXkIaH K
MECTy Ha3HA4eHHUs B 00paTHO

VYenyra npegycmaTpuBaeT:

00CyKIeHHE C MoJydaTeseM YCIyru
YCIIOBUIT M 0COOEHHOCTEH MEePEBIKSHHUS K
MECTY Ha3Ha4eHHS U 00paTHO;

TIOMOIIb B IIOATOTOBKE K MEPEIBIKEHHIO
(1p1 HEOOXOIMMOCTH);

COIPOBOJKAEHHE TIOJTy4aTelist yCIyTH,
TepeIBUTatOIIEToCs MEIKOM WU C
MCIIOJIb30BAHUEM CIIEIMANIBHBIX CPEJICTB (B
TOM YHCIIe KOCTBIJIEH, NHBAJIMIHOM KOJISICKH),
[P MepeIBKEHUH K MECTY Ha3HAYCHUS U
00paTHO;

yCTpaHEHHUE DIIEMEHTOB CPe/Ibl,
3aTpyHSIOUIMX Mepe/BIKEHNE (B TOM YHCIIE
OTKPBITHE WM 3aKPBITHE ABEPEH,
OTOJIBUTAHHE MEJKOTa0ApUTHOW MeOelH,
BBI30B JH(]Ta);

OXXMJaHUE B MecTe Ha3Ha4YeHus (IIpH

VYcnyra npenocTaBisieTcs B
COOTBETCTBUM C IIpaBUJIaAMU
BHYTPEHHETO PACIOpsIKa,
YCTaHOBJICHHBIM I'paUKOM
MOCEIEHNS] COOTBETCTBYIOIINX
KaOWHETOB, BBHITIOJIHEHHUS TIPOLIEYD.

Bpems 1 MapuipyT nepeaBrKeHus
ITOJDKHBI OBITH COTIIACOBAHBI C
MOJTy4aTeIeM YCIyTH, YIUThIBAaTh €ro
0COOCHHOCTH (COCTOSIHHE 37I0POBbS,
MCIIOJIb3yEMbIE PUCTIOCOOICHH S,
CKOPOCTB TIEPEIBUIKECHHUS).

MapuipyT A0SKEH BKJIIOYATH
COIPOBOXK/ICHUE OT MECTa
MMOCTOSTHHOTO MPEeObIBaHUS (KOMHATHI)
K MECTYy Ha3HA4CHHUS M 00paTHO.

JIuno, ocymecTaistoniee

COITPOBOXKACHHUE, TOJIKHO OBITH
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HEOOXOIUMOCTH).

00y4YeHO IpaBUIIaM B OCOOCHHOCTSIM
COMPOBOXKICHUS JIMI] C PA3TUIHBIMA
OTrpaHUYICHUSIMU.

ConpoBoXxIeHIE JOIKHO
oOecrieunBaTh 0€30IIaCHOCTH
ITBIDKSHUH MOJTydaTessl yCIyTu, a
TaK)Ke CBOCBPEMEHHOE
MHPOPMHUPOBAHUE O 3HAYMMBIX
QIIEMEHTaX CPeJIbl (B TOM YHCIIC
moporax, boparopax).

OxkazaHue yclIyTu JI0JDKHO
00CCIICYUTh YIOBICTBOPCHUE
MOTPEOHOCTH MOJTYYaTeNsl YCIYTH B
COMPOBOXKICHUH K MECTY HA3HAYCHUS
1 00paTHO.

16.20. obecnieucHue
COXPAHHOCTH Bellel u
[ICHHOCTEH, IPUHAICKAIIUX
rpa)kJaHam, mepeaaHHbIX Ha
XpaHeHHe

Veayra npexycmaTpuBaeT:

uH()OPMHUPOBAHKE O TIOPSAKE U YCIOBUIX
obecrieueH s COXpaHHOCTH BelIeiH
(LICHHOCTEH);

COMPOBOXKACHHE /TSI [Iepelauy BelIei
(meHHOCTEH) Ha XpaHeHue (TIpH
HE0OX0IUMOCTH);

OMO1Ib B 0(OPMIICHUH JTOKYMEHTOB
ydeTa, MOATBEPKAAIOIIUX IPHHATHE Bellen
(LIeHHOCTEi) Ha XpaHEHUE WIIN UX BbIJady
MOJTy4aTesio yCIyTH;

MPEAOCTABICHHE TTOJNYIATEN0 YCIyTrH (110
ero KenaH0) HHPOPMAIIMU O COXPAHHOCTH
Belel (IIEHHOCTEH).

VYcnyra npeaocraBisieTcs 1o
3aIpoCy MOIYy9aTeNs yCIYTH.

B TIHCOH momxHO OBITH
000pYIOBaHO CHEIHATBHOE MECTO IS
XpaHEeHUs BELIEH U LEHHOCTEN
(xmanoBas, cetigh) u (WTH) OTIpeIeICHO
ITUI0, OTBETCTBEHHOE 32 MX
COXPaHHOCTb.

JleHeKHbIe CyMMBI,
ITParoleHHOCTH U [ICHHBIC OyMaru
Tpak[IaH M0 UX KEIAHHUIO
MPUHUMAFOTCS 10 BOCTPEOOBaHUS UX
BIIa/ICITBIIEM.

[lepeueHs Belieil, ACHEKHBIE
CYMMBI, IparoleHHOCTH, IepeIaHHbIC
Ha XpaHEHHe, TOJDKHEI OBITh
0 OpMIICHBI TOKYMEHTAJIBHO.

OxazaHue yCIIyTH JIOJDKHO
00eCTIeYnTh COXPAaHHOCTD
MepeaHHbIX HAa XPaHEHUE BEIICH U
[IEHHOCTEH TOJTy4yaTelisl yCIyTH.

16.21. yeiyru no peryssipHOi
CTHpKE, CYILKE, TJIAKEHUIO
[OCTENBHOTO OEJIbsI, OBl
(KaKk HOpMHUPOBaHHOM, TaK U
ITUTHOR )

VYenyra npegycmaTpuBaeT:

UH(OPMHUPOBAHUE O MOPSIIIKE U CPOKAX
MPEeNOCTABICHUS YCIYTH, B TOM YUCIIE O
CpOKaXx BBIIAYH IIOCTEIBHOTO OEJIbsl, OJCHKIbI
(manee — Beln);

MIOMOILb B 0TOOpPE U MOJATOTOBKE Belel
ISl CTUPKH, CYILIKH, MIaKeHUs! (COPTUPOBKa,
OUYMCTKa KAPMaHOB, MApKHUPOBKA MPU
HEOOXOAMMOCTH, YKJIAIbIBAHUE B Tapy IS
MIEPEHOCKN);

NPUEM Bl B CTUPKY, CYIIKY,
rIKeHNe;

CTHPKY, CYIIKY, TJIAKEHNE BELICH;

obecrieueHne COXpPaHHOCTH Belllei rmocie
CTHPKH, CYIIKH, TJIa>KSHNUS;

BbIJJauy M JIOCTaBKY (TIp1 HEOOXOANMOCTH)
BEILE [TOCIIe CTUPKH, CYIIKH, TIIaXKEHHS
MOJTY4aTEeNIo yCIIyTH.

VYcnyra npegocrasisieTcs B
COOTBETCTBUM C IpaBUJIaMU
BHYTPCHHETO PacIopsIKa, rpadukoM
OKa3aHHSI COOTBETCTBYIOIIUX YCIYT.

[Momy4ate ycayru JOIDKEH OBITh
MpoH()OPMHUPOBAH O CPOKAX
BO3BpAaTa BEIICH IPH UX C/1a4e B
CTHPKY, CYIIKY, TNIa)KEHUE.

JIuno, oka3spiBarouiee yciyry,
ITOJIKHO IIPOMTH UHCTPYKTAXK 110
paboTe C COOTBETCTBYIOIINM
000pymOBaHUEM.

VYcinyra 1omKHa 0Ka3bIBaThCS B
crieaIbHO 000PYIOBAaHHOM
MOMEIEHUH 1JIs1 CTUPKH, CYIIKH,
TJIa)KeHNS], COOTBETCTBYIOIIEM
CaHUTAPHO-THI'MEHUYECKUM
TpeOOBaHUSAM H TPEOOBAHUSIM
MOXXapHOW 0€30MacHOCTH, C
MCIIOJIb30BAaHUEM HCIIPABHOTO
000pyIOBaHUsL, TIPEIHA3HAYEHHOTO
V1T CTUPKH, CYIIKH, TTTaXKCHUA.

CperncTBa ¥ IPOTPaMMBI,
MCTIONB3YEMBIE IS CTUPKH, CYIIKH,
TTTaKEHUS BEIEeH, JOIDKHBI
COOTBETCTBOBATh YCTaHOBIICHHBIM

TpeGOBaHI/IHM 1 pCKOMCH IAlUsAM,
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YYUTBHIBAIOIIMM TEXHOJIOTHIO
mporecca.

[Ipuem Bemwelt ocyiecTBIsSETCS B
PKHJION KOMHATE HOJTydaTes yCIIyTH.

Ipu cbope (Bb1mAUE),
TPaHCTIOPTHPOBKE, CTUPKE BEILEH
IMTOJKHBI COOITIOAATHCS CAaHUTAPHBIC
HOPMBI U ITpaBHUIIa.

Jlu4Hble Beuy, caBaeMble B
CTUPKY, JJOJDKHBI UMETh
COOTBETCTBYIOIIYIO MapKUPOBKY.

OxkazaHue ycIIyTd JI0JDKHO
00ecIeunTh yA0BICTBOPEHHE
MOTPEOHOCTH TOJTy4aTelsi yCIyTH B
[PETYIISIPHOM CTUPKE, CYIIKE,
TJIa)KEHUH BEIIEH.

16.22. okazaHue MOMOILIU B
MOJTb30BaHUH Tene()OHHON
CBSI3bIO, IOYTOBBIMHU YCITyTaMH
(yrounenune u Habop HOMepa,
HarMcaHue U OTIIPaBKa
KOPPECTIOHICHIIUU U JPYToe)

Ycmyra npexycMaTprBaeT:

o0cyxeHue nHpOpMaInH,
MpeAroIaraeMoi JUIs OTIPaBKH, criocoda
CBs131, 00beMa HEOOXOANMOH ITOMOIITH;

yTOUHEHHE HHPOpMaIuu 00 aapecare (B
TOM 4YHcIie HoMepa TesieoHa, IIOYTOBOTO,
HIIEKTPOHHOTO ajJjpeca);

HoMoIIb B Habope Tese)OHHOro HoMepa,
COXpaHEHHH COOTBETCTBYIOILEH nH(OopManuu
(3amucn), OCyIIECTBICHNH CMC-TIEPETINCKH;

TIOMOIIb B COCTABJICHUH (HAIWCAHUH,
Ha0Ope) KOPPECTIOHICHIINH (B TOM YHCIIe
MIFICEM, OTKPBITOK, COOOIICHNH ), HX OTHpaBKE,
MPOYTEHHH OTBETA;

TIOKYTIKY 32 CUeT MOJIydaTens yCIyru
HE00X0IMMOH TIeYaTHOHM MPOAYKIUH (B TOM
YHCIIe MapOK, KOHBEPTOB, OTKPBITOK);

OIUIaTy (3a CYeT CPECTB MOIydaTes
yCIIyT'H) MOOHMIBHOH CBsI3H, MIHTEpHeTa;

HIOMOIIIb B OTIIPaBKE KOPPECIIOHICHINY (B
TOM YHCJIE ITUCEM, TeJIETPaMM, TIOCBUIOK) Ha
OyMa)XHOM HOCHTEJIE WM B JJIEKTPOHHOM
Buzie (IIpU HAIMYHUU COOTBETCTBYOLIECH
TeXHUKH U JOCTyna K ceti HTepHeT).

Ycmyra npenocTaBisieTcst B
CTalMOHAPHOM (hOopMe I10 3arpocy
MOJTydaTeNs yCIyTH, IPU OKa3aHu!
COLMATBHBIX YCIYT Ha IOMY — IO
3aIIpoCy MOJIydaTesis yCIyTu ¢ y9eTOM
rpaduka noceieHuu.

IIpu oxa3anuu yciyr B
cranronapuoii popme 8 THHCOH
ITOJDKHBI OBITH CO37IaHBI YCIIOBHS JIJIS
MOJTb30BaHNUS TEJIC)OHHOM CBS3BIO (B
TOM YHCIIE TIPEOCTaBICHUE MECTa
st 00IIeHuUS 10 TeneoHy, CKanITy,
HAMMCAHUS IIHCEM).

[Tpn oka3aHuM ycayru Ha IOMy
MCTIONIB3YIOTCS CPE/ICTBA CBSI3H,
[pe0CTaBICHHbIE MOJTyJaTeIeM
yCITyTH.

IIpu oxa3anuu yciyru
HEOOX0/IMMO YYUTHIBATH COLIMAIIBHO-
[CUXOJIOTHYECKHE U HHBIE
MHIMBHyaJIbHbIE 0COOCHHOCTH
MOJTydJaTens yCIIyTH.

Jluio, oka3pIBaloIIee yCIyTY,
ITOJDKHO 00ecTIeunTh
KOH(HICHIINATHPHOCTh HHPOPMAIINH,
MOTY4CHHOW TP UCTIOTHEHUH CBOUX
00s13aHHOCTEH.

IIpu ocyiecTBiIeHUN IUIaTEXKEN
(TIOKYTIOK) 3a CYET CPeACTB
MOJTy9aTeNs YCIyTH BCE PACXOAbI
ITOJDKHBI OBITH TIOATBEPIKICHBI
ITOKYMEHTAIbHO (Y€K, KBUTAHIINSA).

Oxa3zaHue yciyru JI0JKHO
00ecIIeunTh TOMOIIb ITOJYJaTeIto
YCIIYTH B ITOJIb30BAHHUH TeJICOHHOM
CBSI3bI0, IOUYTOBBIMHU YCIyTaMH.

16.23. opranu3zanus OporyJiku
Ha CBEXKEM BO3AyXe

VYcnyra npenycMaTpUBaeT:

o0Cy>XeHIEe TPOJIOIKUTEIILHOCTH,
BPEMEHU MPOTYIKH, MapUIpyTa, MOKEITaHUI
MOJTy9aTess yCIyTH,;

COIIPOBOKACHHUE TOJTydaTelIs yCIIyTH,
TePEIBUTAIOIIETOCS TEIIKOM HITH C
MCTIOIb30BaHUEM CIEIIHATIBHBIX CPE/ICTB (B
TOM YHCIIE KOCTBIIEH, XOMyHKOB, Kpecell-
KOJISICOK), BO BPEMsI IIPOTYJIKH;

yCTpaHEeHHUE CPENOBBIX OaphepoB,

BaTPYAHAIONINX NECPECABUKCHUC (B TOM YHCJIC

B craunonapsoii,
MosycraioHapHoOi gopme yciayra
MPE/I0CTaBIISIETCS] B COOTBETCTBUH C
[paBHJIaMH BHYTPEHHETO pacropsiika,
CE30HHOCTBIO, OTOIHBIMH
[YCIIOBUSIMH, a TAK)Ke NOXKETaHHUSIMHU
nosrygatens ycuyrd. I[Ipu okazanuu
YCIYT Ha IOMY — I10 3aIpocy
[OTydaTeNsl yCIyTH C yIETOM
rpaduka nocemeHuu.

HI/IHO, OCYIICCTBJIAIOHICC
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OTKPBITUE HJIH 3aKPBITUC IBEPEH,
OTOJIBUTAHHE MEJKOTa0ApUTHOM MeOelH,
BEI30B JTH(TA);

MoJI/IepKaHUe KOMMYHHUKATUBHOTO
B3aUMOJICHCTBUS B XOJI€ MPOTYJIKH.

COIIPOBOXKIECHUE, IOJDKHO OBITh
00y4eHO TpaBUIaM B OCOOEHHOCTSIM
COIIPOBOXKICHUSI JIMI C PA3THIHBIMU
OTpaHUICHUSIMU.

Bpems 1 MapimpyT nepeaBrKeHN
IMTOJDKHBI OBITH COTIIACOBAHBI C
MOTydaTeIeM YCIYTH U YIUTHIBATh
COCTOSTHHE 3/I0POBBSI, UCTIONIb3yEMbIE
MPUCIIOCOOIEHUS], CKOPOCTh
MepeIBIKEHNUSI.

MapupyT T0JDKeH BKIIFOYaTh
COIIPOBOXKICHHUE OT JKUJIOTO
romenieHus: (KOMHaThl) 1 00paTHO.

ConpoBoXxIeHIE JOKHO
oOecrieunBaTh 0€3011aCHOCTh
ITBIDKEHUH MTOTydaTelsl yCIyTH, a
TaK)Ke CBOEBPEMEHHOE
MH(QOPMHUPOBaHKE O 3HAYNMBIX
HIIEMEHTaxX Cpeabl (B TOM YnCIie
roporax, 0oparopax, IBUKEHUH
TpaHCIopTa).

OxkazaHue ycIIyTH JIOJDKHO
00ecreynTh NOTPEOHOCTH MOTyYaTesst
[YCIIyTH B OPTaHU3aLUU NIPOTYJIKH Ha
CBEIKEM BO3JIyXE.

16.24. noctaBka
(obecneueHue)
IeKapCTBEHHBIX CPEICTB 1
W3 MEAUIITHCKOTO
Ha3HAYCHIS

Ycnyra npexycMaTprBaeT:

BbIJJauy JICKapCTBEHHBIX CPEICTB B
COOTBETCTBHHM C Ha3HAUCHUEM Bpaya,
KOHTPOJIb MPABIJIBHOCTH UX NpHeMa (B
cranoHapHO# popme);

odopmIeHre YCTHOH (ITHCEMEHHOM)
3asBKU C IEPEYHEM HEOOXOJMMBIX
IIeKapCTBEHHBIX CPEICTB, U3ACIHNI
MEIMIIMHCKOTO Ha3HAYCHUS;

o0OcyxJIeHUE MPEATOYTSHUN TTOTyJaTels
yCIyTHu (B TOM YHCIIE TIPOU3BOIUTEIIS
IIeKapCTBEHHBIX CPEICTB, U3ACINI
MEIUIIMHCKOTO Ha3HAYEHUS, CTOMMOCTH,
MecTa MTOKYTIKH);

MIOKYTIKY M IOCTaBKY JIEKapCTBEHHBIX
CPEACTB, U3/1CHI MEIUIIMHCKOTO
Ha3HAYCHMS;

HIOMOIIIb B pa3MElIEHHH JIEKApCTBEHHBIX
CPEACTB, U3/IENNil METUIIMHCKOTO Ha3HAYCHUS
B MECTax XpaHeHHs (IPH HEOOXOAUMOCTH);

MIOMOIIb B OCYIIIECTBJICHUH PACUETOB.

B cranmonapnoit popme yciryra
[IPEJOCTABIISIETCS B COOTBETCTBUH C
Ha3Ha4Y€HHEM Bpaya, IPU OKa3aHUU
[YCIIyT Ha AOMY — IO 3aIpocy
MOJy4aTeNsl yCIYTH ¢ y4eTOM
rpaduka mocemeHui.

JlocTaBka JIeKapCTBEHHBIX
CpEe/CTB, U3JIETUN MEIUIIMHCKOTO
Ha3HAUEHHS OCYIIECTBIIICTCS B
rpezenax pailoHa NpoKUBaHUS
[OJTy9aTeNsl yCIyTH.

JlexapcTBeHHBIE CPEICTBA,
M3JeNUsl MEIUIIMHCKOTO Ha3HAYEHHS
ITOJDKHBI UMETh COOTBETCTBYIOLIHH
CPOK TOHOCTH, TEPMETUYHYIO
(HETIOBpEXKICHHYIO) YIIAKOBKY (ecin
OHA TIPEIIoJIaraeTcs).

IIpu npenocraBneHuy yciyru B
CTalMOHApHOM (opMe obecrieyeHue
VICKapCTBEHHBIMU CPEIACTBAMMU,

N3 ACIINAMA MCIUIITMHCKOT'O
Ha3HAYEHHS OCYIIECTBIIICTCS B
COOTBETCTBUM C YCTAHOBJICHHBIM
MOPSIIKOM C KOHTPOJIEM 00beMa,
BPEMEHU, KPaTHOCTU IIPUEMA B
COOTBETCTBUM C METULIMHCKUM
Ha3HAUYCHUEM.

IIpu npepocTaBneHUy yCIyru Ha
ITOMy IpHOOpETEHNE JIEKAPCTBEHHBIX
CpEe/ICTB, U3JIETUN MEIUIIMHCKOTO
Ha3HAYEHHS OCYIIECTBIIAETCS 3a CUET
CPEICTB MOyJaTeNs yCIyTH.

JlexapcTBeHHbIE CPENCTBA,
M30CJTINA MEAUITMHCKOI'O Ha3HAYCHUA
ITOJKHBI OBITH Pa3MEICHBI B
ITOCTYTIHBIX JI MOIYy4aTensl yCIyrd
MecTax ¢ y4eToM TpeOOBaHHUN K X

XPaHEHHUIO.




71

I[Tpu HOKYIKE JIeKAPCTBEHHBIX
CPEICTB, U3/IeNINH MEAUIUHCKOTO
Ha3HA4YCHUS 32 CUET CPEICTB
MoJTy4aTesIs YCIyTH CyMMa pacxoioB
IMOJDKHA OBITH MOATBEPIKACHA
ITOKYMEHTAIbHO (4€K, KBUTAHIIHS).

[Ipuobperenne u noctaBka
MeKapCTBEHHBIX CPEACTB, HU3ICIHI
MEUIITHCKOTO Ha3HAYCHHS
OCYIIIECTBIISACTCS C YIETOM
MMEIOIMXCS JIBIOT.

OxkazaHue ycIIyTd JI0JDKHO
o0ecrieuuThb 10CTaBKy (oOecreueHue)
[0JTy94aTeNI0 YCIYTH JIEKapCTBEHHBIX
CPEeICTB M M3JCIIHI MEIMLIUHCKOTO
Ha3HAYCHUSL.

17. ConianpHblil aTpOHAT:

DKCTPEHHBI;
[JTAHOBBII;
KOHTPOJIbHBIN

VYenyra npegycmaTpuBaeT:

KOMIUIEKCHOE COIIPOBOXKICHUE CEMBH,
rpakJaHWHA (Jajee — MoJIydaTelb YCIyTn),
peau3yeMoe Ha OCHOBE MEKBEJIOMCTBEHHOTO
B3aMMOJICHICTBUS M HAIIPABJICHHOE Ha MOMCK
BHEIIHUX U BHYTPEHHHUX PECYPCOB A
HEOOXOANMBIX IIPeoOpa30BaHUH, PEIICHHS
po0JIeM XU3HEAEATCIHLHOCTH MTOTydaTels
[YCITyTH, HAXOAAMIErocsl B TPy JHON
PKI3HEHHOW CUTYallUH;

KOMILIEKCHYIO OLIEHKY MOJTy4aTens
YCIYTH — aHAJIN3 MTOJIOKEHHS B COLIUYME,
OKPYXKECHUS, BHYTPHCEMENHBIX OTHOLLIEHUH,
Mpo6JIeM B pa3IMYHBIX cepax
PKI3HEICSITEIbHOCTH, BBIBICHNE IPUUNH
TPYIHOU KU3HEHHOM CUTYallUH, U3yUYEHUE
CIUIBHBIX CTOPOH U ITOTEHIIHANIA;

pa3paboTKy IUIaHa CONPOBOXKIACHUS
MOJTy4aTensl yCIyTd — IepeueHb
MEPONPUSATHHA, HAIIPABICHHBIX Ha PELICHHE
Mpo0JIeM KHU3HEAEATEILHOCTH, B TOM YHCIIe
[IPU aKTUBHOM Y4aCTHH YJIEHOB CEMbH
MOJTy4aTensl yCIyTH, ¢ yKa3aHuEM
KOHKPETHBIX CPOKOB MX BBITIOJTHEHUS U
OTBETCTBEHHBIX HCIIOJIHUTEICH, TIPU
HEOOXOIUMOCTH YTBEPIKIaeMBIil
MaTPOHATHBIM COBETOM,;

MIpUBJICUEHHE K PEeaTH3alNH IJIaHa
COIIPOBOXKIICHUS MOTydaTeNst yciIyru (pu
HEOOXO0AMMOCTH) CHIENUATUCTOB HHBIX
OpraHoB ¥ opraHu3aiuii (00pazoBaHus,
3IPaBOOXPAHEHHUsI, KOMUCCHHU IO AeIaM
HECOBEPILIEHHOJIETHHUX U JIP.) IJIsl OKa3aHUs
HE0OX0AMMOT0 KOMITIIEKCa YCIIYT, C y4eTOM
0COOCHHOCTEH CUTYaIHH;

KOHTPOJIb 32 BEITIOJIHEHUEM IUTaHa B TIpU
HEO0OXOIUMOCTH €r0 KOPPEKTHPOBKY;

00CYXI€HHE C MOTydaTeIeM YCIyrH
(YIeHaMH CEMBH) PE3yIbTaTOB COBMECTHBIX
NEMCTBUI MO0 U3MEHEHHUIO CUTYaIINH,
YCTPAHEHUIO PUCKOB;

COJICHCTBUE B MOJYYEHUU IKCTPEHHOU
MIOMOILM, HATIPABJICHHON Ha pelIcHHe
crenuduIecKnX KpU3UCHBIX MpodieM (B TOM
YHCIIe HACHIIMS, aJIKOTOJILHOM 1 (MIn)

HapKOTPI‘-IeCKOﬁ 3aBUCHUMOCTH, CMCPTHU

VYcnyra npegocrasisieTcs o
3anpocy Mojay4aTesns yCIyTy.

VYcnyra okassiBaeTcs
CIIeIMAIUCTaMHU 110 COLUAIbHOM
[paboTe, a TaKXKe CICI[HATHCTAMH,
MMEIOIINMU PO ECCHOHATFHOE
0Opa3oBaHNE B 00JIACTH MICUXOJIOTHH,
Te1arOTUKH, TIpaBa.

VYceyra okaspIBaeTcs Ha
MPUHIUITAX TOOPOBOIBHOCTH,
CHCTEMHOCTH W KOMITICKCHOCTH, C
MHWHHUMAJIbHBIM BMCIIATCIIBCTBOM B
PKU3HEHHOE MPOCTPAHCTBO
MOJTydaTessl YCIYTH U TIPH €ro
AKTUBHOM Y4aCTUH B pCIICHUN
COOCTBEHHBIX MPOOIIEM.

[Ipu cocTaBieHuu miaHa A0IKHbI
VIUTBIBATHCS BCE MMEIOIITHECS
[PECYpPCHI MOITyYaTeNs YCIyTH, ero
CEMBH, a TAKXKE IT0 BOZMOKHOCTH
moxenaHus. [LnaH moymkeH
CBOCBPEMECHHO KOPPEKTHPOBATHCH C
YIE€TOM PE3yJIbTAaTOB BBITOTHCHHS
OTJIENBHBIX ITANOB (MEPOIPUATHIA).

B opranuzainuu 10JKHBI OBITH
[paszpaboTanbl popmbl IS
COCTaBJICHUS MHAUBUAYAJIbHBIX
MJIAHOB COTPOBOKIACHHS TTOTydaTeNst
YCITyTH, 00eCIIeYeH JOCTYI K HUM
CICIHAIHNCTOB, YYaCTBYIOIIUX B
OKa3aHUH OTHCIBHBIX COMUAITBHBIX
[YCITyT B paMKaX COLHAILHOTO
maTpoHaTa (B IEYaTHOM HITH
HIIEKTPOHHOM BHJIE).

IIpu oxa3aHuM yCIIyTy AOIKHBI
OBITH 00ECTIEYeHBI YBKUTEIBLHOE,
KOPPEKTHOE OTHOLLIEHUE K
[OJTyJaTeNI0 YCIYTH (CeMbeE, ee
OTIEIHHBIM WIECHAM), YIET eT0
MHEHHUS ¥ IOKETaHNH, COOII0IeHE
KOH(HICHIIHATHHOCTH, ITOACPKAHUE
MMO3UTHUBHBIX H3MEHCHHI.

B3aumoneiicTBue ¢ nonyvareaem
[YCITyTH TOJDKHO BKITIOYATh KaK OYHBIC
(JIm4HOE OOIICHHUE, TOCEIICHHUE), TaK U

3a0uyHble (POPMBI pabOTHI (B TOM YHUCIIe
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OJIU3KOTO POJICTBCHHUKA);

TIPE0CTABICHUE OTIEPATUBHOM
KOHCYJIbTAI[HOHHOHN TTOMOTIIH;

pa3paboTKy peKOMeHAanuii 0 Mepax,
CIIOCOOCTBYIOIIHNX MPO(PHUITAKTHKE TPYIHBIX
PKU3HEHHBIX CUTyallull B JajbHEMIIEM.

1o TeneoHy, CKanmy).

OkazaHue YCIIyTH JTOJKHO
00eCTIeYnTh OKa3aHUEe TIOMOIITH
[OJTy4aTeNIO YCIYTH 110 BBIXOIY H3
TPYAHOH (KPU3UCHOW) )KU3HEHHOH
CUTYallUH ¥ IPeIyIPekKICHUIO

HNCKOB €€ BOSBHUKHOBCHMHSI.

18. ComnmanbHO-TIeJaroTHIecKue yCIyTH:

18.1. opranuzaiys 1 MpoBeJcH

W€ 3aHATUHA 110 BOCCTAHOBIICHUIO U (I/IJ'II/I) Pa3BUTHIO CONMAJIBHBIX HABBIKOB!

18.1.1. HaBBIKOB JTMIHOM
TUTHUEHBI, yX0/1a 3a co00i

VYeayra npenycmMaTpuBaet:

OLICHKY YPOBHSI pa3BUTHS HABBIKOB
ITMYHOW THTHEHBI U yX0/a 3a co00ii (manee —
HABBIKH 110 YXOJy 3a CO00H);

pa3paboTKy HHANBHIYAIBHOTO IUIaHA 0
BOCCTAHOBJICHUIO (Pa3BUTHIO) TAKUX
HaBBIKOB;

nH(OpPMHUPOBaHHE MOTyYaTeNs YCIYTH 00
0COOEHHOCTSIX 3aHATHH (COlepKaHUH, LIEIH,
rpaduke npoBeneHus U uX popme
(TpynmoBasi, HHAUBHUIYalbHas),
MIPOIOIKUTENEHOCTH);

MIPOBEJCHUE Pa3HOOOPA3HBIX MO opMe U
coZiep)KaHNI0 00YUarOIINX 3aHATHH I10
[Pa3BUTHIO HAaBBIKOB IO YXOXy 332 COOOH
(TocpencTBoM Oecellbl, TPEHUHTA,
NIEMOHCTpALNK, KOHCYJIbTAINH, JIETI0BON
UTPBI), B TOM YHCIE C UCIOJIB30BAHUEM
CHieMaIbHBIX CPEICTB U IpOrpamMM (TIpH X
Hanumuun), TCCP;

OLICHKY OCBOCHHBIX HAaBBIKOB 0 YXOIy 32
co0oil.

VYcnyra npeaocraBisieTcs 1o
3anpocy MOJTydaTens yCIIyTH B
COOTBETCTBHH C YTBEPKICHHBIM
rpa(UKOM IPOBEACHUS 3aHATHIL.

3aHATHSA TOJDKHBI IPOBOJUTH
CHELUaIUCTHI B 00J1aCTH COIMANBHOMN
[pa0OTBI, IeAarOTUKH, ICUXOJIOTHU
MHBIC CTICI[AIINCTBI, BIaJICIOIINE
HaBbIKAMU I1€1arOTU4ECKON
IesITeTbHOCTH.

Jlnsg npoBeieHUst 3aHATHH JOTKHBI
OBITH CO3aHBI CTICIIHAIEHBIC YCIOBUS
(00opymoBaH KaOWHET, YTOJNKH),
[pa3paboTaHbI IIaHBI IIPOBEICHHS
BaHATHH.

[Tomemenne, NCMOIB3yeMOE ISt
[IPOBEACHUS 3aHATUH, TOIKHO
COOTBETCTBOBATH YCTAHOBIEHHBIM
HOpPMaM U OBITh [0 BO3MOKHOCTH
aanTUPOBAHO K 0COOBIM
MOTPEOHOCTSIM TOJTy4YaTes YCIyTH.

IIpu npoBeneHuu 3aHaTUl
ITOJDKHBI yUYUTHIBATHCS
WHIMBHyaJIbHbIE OCOOCHHOCTH,
MOTPEOHOCTH, CIIOCOOHOCTH
MOJTy4JaTeNst yCIIyTH K OCBOCHHIO
HaBBIKOB CaMOOOCITyKHBAHHS.

CocraB 1 YUCIEHHOCTD TPYHII
ITOJDKHBI COOTBETCTBOBATH
[YCTaHOBJICHHBIM HOpMaM, yYUTHIBATh
YPOBEHb Pa3BUTHS HABBIKOB 110
caM000CITy>)KUBaHUIO,
MICHX03MOIIMOHAIBHOE COCTOSTHHE
MOJTy9aTeNsl yCIyTH, TOTOBHOCTh
[paboTaTh B KOJIJIEKTUBE U JIp.

VYciyra MOXKeT OKa3bIBaThCA B
MHIMBHIYaJIbHOM hopme (110
PKEJIAHUIO TTOJTyqaTellsl yCIyT ).

[Tpun npenocTaBieHUH YCIIyTH
ITOJDKHBI MCTIONB30BaThCS
COBpEMEHHBIE METOIUKH O0yUIeHNS,
MpeIHa3HAYCHHbIE IS
COOTBETCTBYIOIIMX KaTErOPUii
[oJIyJyaTeNnel yCiIyT, alanTHPOBAHHBIH
BCIIOMOTATEIHHBII MaTepHaJl.

HHuBeHTaphb, UCIONB3YEMBII BO
BpeMsi 3aHATHH, JOIKEH
COOTBETCTBOBATH TPEOOBAHUIM
Oe3omacHoCTH.

Wudopmanus, npepocrapisiemMas B
nporecce 00yueHHs, JODKHA ObITh
IT03UPOBAHHOM, JTOCTYITHOM,
M3J1araThCs MOHITHBIM, SICHBIM

M3BIKOM U UMETh NPAKTHYICCKYIO
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HAPaBICHHOCTb.

PesynbraTel HabmIONEHUS 32
IMMHAMUKOI Pa3BUTHUS HABBIKOB y
[OJTy94aTeN st YCIIYTH IOJDKHBI
(bHKCHPOBATBHCA B IHCHMEHHON
(TeuaTHO) popme.

OxkazaHue yCIIyTH TOJDKHO
crIocoOCTBOBATH (POPMUPOBAHUIO U
[Pa3BUTHIO HABBIKOB JIMYHON TMTUCHBI,
yxoza 3a co0oif 1 o0ecreunTh
MOBBILIIEHHE CAMOCTOSTEIILHOCTH
MoJTyyaTens yCIIyrd B JaHHOH cdepe
PKH3HEAESTEIbHOCTH.

18.1.2. OBITOBBIX HABBIKOB,
HABBIKOB ITOJIb30BAHHS
OBITOBOM TEXHHKOM

Ycnyra npenycMarpuBaer:

OLICHKY YPOBHSI pa3BUTHS OBITOBBIX
HaBBIKOB, HABBIKOB ITOJIb30BaHMS OBITOBOH
TEeXHUKOM (majiee — OBITOBBIC HABBIKH);
Ppa3paboTKy HHIANBHIYAIBHOTO IUIaHa 10
[Pa3BUTHIO (BOCCTAHOBIICHHIO) TAKUX
HaBBIKOB;

OIIpe/IeJIeHHE B TPYIITY C yYETOM
WHAWBUIYaNbHBIX 0COOEHHOCTEH (Ipu
HE0OX0IUMOCTH);

nH(OpPMHUPOBaHHE MOTyYaTeNs YCIYTH 00
0COOEHHOCTSIX 3aHATHH (COJepKaHHUU, LIEIH,
rpaduKe MpoBeIcHUS U UX Gopme
(TpynroBasi, HHANBHIYAIbHAs ),
MIPOIOIKUTENEHOCTH);

MIPOBEJCHUE PA3HOOOPA3HBIX MO opMe U
coliep)KaHNI0 00YUarOIINX 3aHATHH I10
BOCCTaHOBJICHHUIO, Pa3BUTHIO OBITOBBIX
HABBIKOB (B TOM 4Hcie yOOpKe OMEIeHHs,
CTHpPKE, TJIa)KEHUI0, IPUTOTOBICHHUIO MHIIH,
MOWKeE MOCY/Ibl), @ TAKXKE 10 00YUEHHIO
MepaM MPOTHUBOIIOKAPHOW 0€30MaCHOCTH, B
ToM uucie ¢ ucrnojibzopanueM TCCP, a Taxxke
OBITOBBIX MPUOOPOB C a/IANTHBHBIMHU
(O YHKIIAMUY;

OLICHKY OCBOCHHBIX OBITOBBIX HABBIKOB.

VYcyra npenocraBisercs 1o
3aIpoCy MOIyJaTes yCIyTH B
COOTBETCTBHUH C YTBEPKIACHHBIM
rpadUKOM POBEICHIS 3aHATHIA.

3aHATHS TOIHKHBI IPOBOIUTH
CICTIHATHCTHI B O0JIACTH COLMAIEHON
[pabOTHI, TeAATOTHKH, ICHXOJIOTHH 1
MHBIC CTICI[AIIICTBI, BIaJCIOIINE
HaBbIKAMU €JarOTHYECKON
IesITeTbHOCTH.

Jlnsg npoBeieHUst 3aHATHH JOTKHBI
OBITH CO37aHBI CHIEIIUAIBHBIE YCIOBUS
(00opymoBaH KaOWHET, YTOJIKH),
[pa3paboTaHBI IIAHBI IIPOBEICHNUS
BaHATHH.

[Momemienune, HCTIONB3yeMOE IS
MIPOBEICHUS 3aHATHH, TOJDKHO
COOTBETCTBOBATH YCTAHOBJICHHBIM
HOpPMaMm U OBITh [0 BO3MOXKHOCTH
QA TUPOBAHO K 0COOBIM
MOTPEOHOCTSIM TIOJTy4aTest YCIyTrH.

IIpu npoBeneHuu 3aHaTUl
ITOJDKHBI YYUTHIBATHCS
MHAMBUIYyaJIbHBIE OCOOEHHOCTH,
MOTPEOHOCTH, CIIOCOOHOCTH
MOJTy9YaTeNsl YCIYTH K OCBOCHHIO
OBITOBBIX HABBIKOB.

CocTaB ¥ YHUCIIEHHOCTH TPYIIIT
ITOJDKHBI COOTBETCTBOBATH
YCTaHOBJICHHBIM HOpMaM, YYUTHIBATh
YPOBEHB PAa3BHUTHUs OBITOBBIX HABBIKOB,
MICHX03MOIIMOHAIBHOE COCTOSTHHE
MOJTy9aTeNsl yCIyTH, TOTOBHOCTh
paboTaTh B KOJUIEKTHBE U JIp.

VYciyra MOXKeT 0Ka3bIBaThCs B
WHIUBUAYyaIEHOU (opMe (0
PKEITAHUFO MOJTyYaTels YCIIyTH).

[pu npegocTaBneHUA yCIyTu
ITOJDKHBI UCTIONB30BAThCS
COBPEMEHHBIE METOANKHN 00yUYeHUS,
MpeIHa3HAYCHHBIC IS
COOTBETCTBYIOIIMX KaTErOPUii
[oJyJaTeNnel yCiIyT, alanTHPOBAHHBIH
BCIIOMOTATEIBHBII MaTepHal.

Jns mpoBeieHust 3aHATHH JOJDKHBI
OBITH CO3AAaHBI CHICIMATBHBIE YCIIOBHS
(oOopymoBaH KaOMHET, yueOHast
KYyXHs1), pa3pa0OTaHbl IJIaHbI
MPOBECHUS 3aHATHH.

HHuBeHTaph, UCIONB3YEMBII BO
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BpEMsI 3aHATHIA, TOJKCH
COOTBETCTBOBAThH TPEOOBAHUSAM
0€30I1aCHOCTH.

Wudopmanus, npemocraBisieMas B
mporiecce 00y4IeHus, TOJDKHA OBITh
MO3UPOBAHHOM, JOCTYTHOM,
HM31araTbCs MOHATHBIM, SICHBIM
SI3BIKOM U IMETh TIPAKTHUECKYHO
HATIPABJICHHOCTb.

Pesynbrathl HabMIOACHNUS 32
ITUHAMUKOM Pa3BUTHS HABBIKOB Y
[OJTy4aTesi YCIYTH TOJDKHBI
(bUKCUPOBATHCS B MUCHMEHHOM
(TeuatHO) dopme.

OxkazaHue yCIIyTH TOJDKHO
criocoOCTBOBAThH (POPMUPOBAHHIO U
[Pa3BUTHIO OBITOBBIX HABBIKOB, B TOM
[MUCIIe B TOMAIIHUX YCIOBUSAX.

18.1.3. KOMMYHUKaTUBHBIX
HaBBIKOB

Ycmyra npexycMaTpuBaeT:

OLICHKY YPOBHS Pa3BUTHUS
KOMMYHUKATHBHBIX HABBIKOB;

pa3paboTKy HHIMBHIYAIBLHOTO IUIaHa 10
[Pa3BUTHUIO (BOCCTAHOBJICHHIO) TAKUX
HABBIKOB;

nH(OpMHUPOBaHHE MOTyYaTeNs YCIYTH 00
0COOCHHOCTSIX 3aHATHH (COAep KaHHUN, LIEIH,
rpaduke MpoBeIcHUS U UX Gopme
(TpynroBasi, HHANBHYAIbHAs ),
MIPOIOIKUTENEHOCTH);

OIIpEeEIICHHE TIOJTyYaTelisl yCIyTH B
IPYIILY ¢ yIeTOM HHANBUIYAIBHBIX
0COOEHHOCTEH, YPOBHS Pa3BUTHUS
KOMMYHUKATHBHBIX HABBIKOB (IIPU
HEO0OX0IUMOCTH);

HpoBeieHNe Pa3HOOOpas3HbIX N0 GopMe U
COIEp KaHUI0 00YJArOIINX 3aHATHH 10
(hOPMHUPOBAHHUIO HABBIKOB OOIICHHUS (B TOM
HHCIIE YCTAHOBJICHHUS KOHTAaKTOB,
co0IT0/1IeHNs KOMMYHHKATHBHOTO MTOBEACHMS,
HaBBIKOB IPETYNIPEXKICHNS U Pa3peLICHUS
KOH(IUKTOB) (B (hopMe MHIMBHUITYaThHOMN 1
(vTH) TPYIIIIOBOI pabOTHI, TPEHUHTOB
0OIIIEHHMSI, POJIEBBIX UTP, PEIICHHUS
MPOOJIEMHBIX CUTYyallnii, TPYMIIOBOM
TTIICKYCCHN);

OLIEHKY OCBOCHHBIX KOMMYHHUKATHBHbBIX
HaBBIKOB.

VYceyra npefpocTaBisieTcs o
3aIpoCy MOIyJaTels yCIyTH B
COOTBECTCTBHU C yTBep)KI[eHHI)IM
rpaduKOM POBEICHHS 3aHATHIA.

VYcenyra oykHa IPEAOCTaBISITHCS
CIIEI[HAINCTAMHU B 00J1acTH
COIMaNbHOM paboThl, IEIarOTUKH,
[ICUXOJIOTMH U MHBIMH
CIIeLIMAICTaMH, BJIaICIOIIMMU
HaBBIKAMU II¢Jaroru4ecKoi
eI TeIbHOCTH.

J1st npoBeneHust 3aHATUN AOTHKHBI
OBITH CO3AaHBI CIICIIHATBHEIC YCIOBHS
(o0opymoBaH KaOMHET, YTOJIOK),
[pa3paboTaHbI IUIAHBI IPOBECHUS
3aHSITHM.

HOMeHleHI/IH, chomﬁyeMme JJIA
HpOBeI[eHI/IH 3aHHTHﬁ, JOJIPKHBI
COOTBETCTBOBATH yCTaHOBﬂeHHLIM
HOpMaM, OBITH TI0 BO3MOXKHOCTH
Al THPOBAHEI K 0COOBIM
MOTPEOHOCTSIM ITOTyYaTessl YCIIyTH.

[Ipu oka3aHUM YCIYTH TOJKHBI
VIUTBIBATHCS HHAWBHUIYATbHEIC
0COOEHHOCTH, TOTPEOHOCTH
[OJTydaTesl YCIyTH, CIOCOOHOCTH K
OCBOCHHIO HABBIKOB KOMMyHI/IKaHI/II/I.

CocTaB ¥ YHUCIIEHHOCTH TPy
00YJarOIIUXCS TOJKHBI
COOTBETCTBOBATH yCTaHOBHCHHBIM
HOpMaM.

VYciryra MOJKET OKa3bIBaThCS B
WHIUBUAYyaIEHOU (opMe (0
PKEITAHUIO ITOJTyJaTels).

[pu npegocTaBneHUA yCIyTU
UTOJKHBI UCITOJIB30BATHLCS
COBpeMeHHBIe METOOUKH, PIFpOBI)Ie
TeXHOJIOTUH, TPEHUHTH, TPOOIEMHBIE
CUTyaInuu, 00eCTIeunBaIOIINE
0CBOEHHE HABLIKOB OOIIEHUS U
B3aMMOJIEHCTBHUS, U aJalITUPOBAHHBIHN
BCITOMOTATENILHBIN MaTepHrall.

Wudopmanus, npenocrasiseMast B
mporecce 00y4YeHus, TOJDKHA ObITh

TO3UPOBAHHOM, TOCTYIHOH,
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M3]1araThCsl MOHATHBIM, SICHBEIM
SI3BIKOM U UMETh MPAKTUICCKYIO
HaTPaBJICHHOCTb.

Pesynerarer HabmoAeHUS 32
MUHAMUKOMN pa3BUTHSA
KOMMYHHUKATHBHBIX HABBIKOB JTOJDKHBI
(bIKCUPOBATHCS B IIMCBMEHHOM
(meuaTtHOit) popme.

OxkazaHue ycIIyTy JIOJDKHO
CrocoOCTBOBAThH (POPMUPOBAHUIO U
[PA3BUTHIO Y MOJTyYaTEIsl YCIYTH
KOMMYHUKATHBHBIX HABBIKOB,
[TOBLIIIEHHIO CITOCOOHOCTH K
0OIIIEHNIO, B3aNMOIEHCTBHIO,

QA THPOBAHHOCTH B OOIIECTBE.

18.1.4. HaBBIKOB
CaMOCTOSITEIILHOTO
MpoKuBaHUA (00yUeHHE
[paBHJIaM TOBEICHHS B
TpaHCIOPTE, Ha YIIUIIES, B
MarasuHe U APYTrUxX
0OIIIECTBEHHBIX MECTaX,
00palleHuto ¢ IeHbraMu 1

npyroe)

Veayra npexycmaTpuBaeT:

OLICHKY YPOBHSI Pa3BUTHS HABBIKOB
CaMOCTOSITENIBHOTO MPO>KHUBAHUS;

pa3paboTKy IUIaHa MO Pa3BUTHIO
(BOCCTaHOBIICHHIO) TAKHX HABBIKOB;

nH(OpPMHUPOBaHHE MOTyYaTeNs YCIYTH 00
0COOEHHOCTSIX 3aHATHH (COJepKaHHUU, LIEIH,
rpaduke npoBeneHus U uX popme
(TpynmoBasi, HHAMBHUIYyalbHas),
MIPOAOJKUTEIBHOCTH);

OIIpEeZIeIICHNE TIOJTyYaTelisl yCIyTH B
TPYIILY ¢ yIETOM HHANBUAYATBHBIX
0COOCHHOCTEH, YPOBHS pa3BUTHS HaBHIKOB
CaMOCTOSTEILHOTO MPOXKUBAHUS (TIPH
HEOOXOTUMOCTH);

MIPOBEJICHUE Pa3HOOOPa3HBIX MO popMe U
CoIep KaHUI0 00YJarONINX 3aHATUH (B TOM
YHCIIE TIOCPEICTBOM Oece/bl, TPEHHHT,
[POJIEBOIA MBI, IEMOHCTPALIMH, SKCKYPCHH)
1Mo GOPMUPOBAHUIO HABBLIKOB
CaMOCTOSITENILHOTO MPOYKMBAHUsI (B TOM YHUCIIE
0Oy4eHue npaBuiIaM JOPOXNKHOTO ABUIKEHHS,
MOJIb30BaHUIO OOIIECTBEHHBIM TPAHCIIOPTOM,
MpaBUJIaM HOBEICHHS HA YIIHIIE, B
TpPaHCIIOPTE, B alTeKe, MarasuHe U APYTrux
0OIIIECTBEHHBIX MECTaX, 0OPAaIICHHUIO C
NIEHbraMH1), B TOM YHCIIE C UCTIOJIb30BAHHEM
TCCP, cnenmanbHBIX CPEACTB U MPOTPaMM
(IpM MX HAJIUYHN);

OLIEHKY OCBOCHHBIX HaBBIKOB
CaMOCTOSITENILHOTO MPOYKHUBAHUSL.

VYcnyra npeaocraBisieTcs 1o
3aIpoCy MOIyJaTels yCIyTH B
COOTBETCTBHUH C YTBEPKIACHHBIM
rpadUKOM POBEICHIS 3aHATHIA.

VYenyra momkHa IpeaoCTaBIAThCS
crienuaIicTaMu B 001acTu
COIMaNbHOM paboThl, IEIarOTuKH,
[ICUXOJIOTUH Y WHBIMH
CIeLUAINCTaMU, BIIaJCIOIINMU
HaBbIKAMU M€JarOTHYECKON
e TeTPHOCTH.

Jis mpegocTaBIeHUS YCIYTH
ITOJDKHBI OBITH CO3/IaHBI CIICIHATEHBIC
yCIIOBHSA (B TOM YHcIie 000pyIOBaH
KaOMHET, YTOJIOK 110 H3YICHHUIO
MPaBUJI JOPOXKHOTO TBMKCHUS,
yaeOHbIe KyXHs, KBapTHPa, MarasuH),
[pa3paboTaHbI IUIAHBI IPOBECHUS
BaHATUH.

[MomeneHust, UCTIONb3yEMBbIE IS
[POBEICHUS 3aHSITHH, TOJKHBI
COOTBETCTBOBATh YCTAHOBIICHHBIM
CAaHUTAPHO-TUTUCHHICCKIM HOpMaM,
OBITH ITO BO3MOXKHOCTH aalTHUPOBAHEI
K 0COOBIM ITOTPEOHOCTSIM ITOITydaTels
YCITyTH.

[Ipu oka3aHUM YCIYTH TOJKHBI
YUUTBIBATHCS MHUBHyJIbHBIE
0COOEHHOCTH, TOTPEOHOCTH,
CIIOCOOHOCTH MTOTTyYaTess yCIyTH K
OCBOCHHIO HaBBIKOB
CaMOCTOSITENILHOTO MPOYKUBAHUS,
COCTOSTHHE 3/I0POBBSI.

CocraB, YUCICHHOCTH IPYIIT
00yJArOIIUXCS JOJDKHBI
COOTBETCTBOBATh YCTAaHOBIICHHBIM
HOpMaM, yIUTBIBaTh YPOBEHb
OCBOCHHBIX HaBBIKOB
CaMOCTOSATEIILHOTO POXKUBAHUS,
FOTOBHOCTH pabOTaTh B KOJJICKTUBE.

VYciyra MOXKeT 0Ka3bIBaThCs B
MHIMBUAYaTbHON opMme (TI0
DKEJTAHUIO TTOJTyJaTeIs).

IIpu npoBeneHnu 3aHATUR
ITOJDKHBI MCTIONB30BATHCS
COBPEMEHHBIC METOANKH, UTPOBBIE
TEXHOJIOTHH, TPEHUHTH, SKCKYPCHH,
[TEMOHCTpALUH U aJanTHPOBAHHBIN
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BCIIOMOTaTEIbHBIH MaTepHuall.

WuBeHTaph, UCTIONB3yEMbIN BO
BpeMsl 3aHATUH, JOJDKEH
COOTBETCTBOBATH TPEOOBAHUIM
0€30T1aCHOCTH U yUUTHIBATh
COCTOSTHHE 3/I0POBBSI M IHBIC
0COOCHHOCTH TOJTy4aTessl yCIIyTH.

Wudopmanus, npepocrasisiemMas B
nporecce 00yueHHUs, JOIKHA ObITh
TO3UPOBAaHHOM, JOCTYIIHOM,
M3I1araThCs MOHITHBIM, SICHBIM
SI3BIKOM M IMETh MPAKTHYECKYIO
HarpaBJIeHHOCTb.

Pe3ynbraTel HaOmoAeHUS 32
ITMHAMHKO Pa3BUTHS HABBIKOB
CaMOCTOSATEILHOTO POXUBAHUS
IMOJDKHBI (PUKCHPOBATHCS B
MICHMEHHOH (Te9aTHON) popme.

Oxa3zaHue ycIyru IOJDKHO
CII0COOCTBOBATh (POPMUPOBAHUIO U
[Pa3BUTHIO Y MOJIyYaTessl yCIyru
HABBIKOB CAMOCTOSITEIIBHOTO U
HE3aBHCUMOTO NIPOYKUBAHUS B
00IIIeCTBE, CIIOCOOCTBOBATh €r0
COILIMATM3AIIIH, TOBBIIICHUIO
Q1anTHPOBAHHOCTH.

18.2. oOy4ueHHe MOIB30BAHUIO
KOMITBIOTEPHON TEXHUKOH,
MOOMIIEHBIM TeJIe(OHOM

VYeyra npenycMaTpHBacT:

OLICHKY YPOBHS Pa3BUTHsI HABHIKOB
MOJIb30BAHUS KOMITBIOTEPHON TEXHHUKOH,
MOOWIIEHBIM TETIEPOHOM;

pa3paboTKy II1aHa IO O0YYEHUIO (TIpH
HEO0OX0IUMOCTH);

UH()OPMHUPOBAHHUE TOTy4aTENsl YCIYTH O
COJIep)KaHMU 3aHSATHH, LieNu, rpaduke u ap.
0COOEHHOCTSIX IIPOBEICHHS;

OIpeJieNIeHNe TIOIydaTelisl yCIyrH B
rpYIIy C y4€TOM MHANBUIYaIbHBIX
0COOCHHOCTEH, YPOBHSI KOMITBIOTEPHOM
IPaMOTHOCTH, HABBIKOB MOJIb30BaHHUS
MOOWIIEHBIM TeTIePOHOM;

MIPOBEACHUE 3aHATHH (B MHIUBUIYAIEHON

1 (WIK) TPYIIOBOH hopMe) Mo OCBOCHHIO

HABBIKOB KOMITBIOTEPHOM I'PaMOTHOCTH (B TOM

4HCJIE NI0JIb30BAHUIO KOMIIBIOTEPHOU
TeXHUKOM, paboTsI B ceTn MHTEpHET,

MCTIOTB30BAaHHUIO CTICIIUAIBHBIX MIPHUIIOKEHUH),

MTOJIF30BAHUIO MOOWIBHBIM TelIe(poHOM;
OILIEHKY JTMHAMUKHU Pa3BUTHUS
COOTBETCTBYIOLIUX HABBIKOB.

Ycmyra npenocTaBisieTcs o
3anpocy MOJTydaTens yCIyrH B
COOTBETCTBHH C YTBEPKICHHBIM
rpa(puKOM IPOBEACHUS 3aHATHH, IPU
OKa3aHUM yCIIyTH Ha JOMY — B TOM
YHCIIe C y4eTOM IrpaduKa MOCeIeHu .

3aHATHS 10 00Y4EHUIO
[10JIb30BAHUIO KOMIIBIOTEPHOM
TeXHUKOM JJOJKHBI IPOBOJIHUTH
CHIEIIMATHCTHI, BIIA/ICIOIIHE
KOMIIBIOTEPHON I'PAMOTHOCTBIO U
HaBBIKAMH T1E€arOTNYECKON
MesITeIIbHOCTH.

Jlnist mpenocTaBiIeHust yCIIyTH B
CTAIMOHAPHON U MOTYyCTAI[IOHAPHON
¢dopmax B THCOH nmoimxHEI OBITH
CO3/1aHBI CTIeIHaIbHBIE YCIOBUS
(HaMUMe epCOHAIBHBIX
KOMIIBIOTEPOB, ce€TH MHTEpHET,
000pynoBaH KabUHET (YroJIoK)
MHPOPMAIMOHHBIX TEXHOJIOTHIA),
00ecTIeYeHbI YCIIOBHS 110 UX
0e30T1acHOI IKCIITyaTaluy,
[pa3paboTaHbI IJIaHBI IIPOBEICHUS
3aHATHI.

INomenienus, ucnonab3yemsle A
[IPOBEACHUS 3aHATUH, JOIKHBI
COOTBETCTBOBATH YCTAHOBJIEHHBIM
HOpMaM, OBITH IO BO3MOXXHOCTH
QA TUPOBAHBI K 0COOBIM
MOTPEOHOCTSIM ITOTy4aTess YCIIyTH.

O6opymoBaHHe, UCTIOIB3YEMOE BO
BpeMst 00yUeHUsl, TOJKHO OBITh
MCIIPaBHO, COOTBETCTBOBATh
TpeboBaHUSIM 0E30IIaCHOCTH U APYTUM
YCTaHOBJICHHBIM TPEOOBaHHMSM, &
rax)ke OBITh MPHUCIIOCOOIICHO K
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WHIMBUIYaIbHBIM TIOTPEOHOCTSIM
MOJTy9aTeNsl yCIyTH (HampuMep, ¢
HapYIICHUSIMA 3PCHUS, CIIyXa, B TOM
MUCIIe ITyTeM U3MEHEHHUS HACTPOCK
YCTPOHCTBA, YCTAHOBKH CIEIHAIBHBIX
mporpaMM (TIpH WX HAJIAYHN).

[Tpu oxa3aHum yciyTu Ha JOMY
MCIIOJIB3YIOTCS TEXHUKA U YCTPOUCTRA,
MPE0CTABIICHHBIC MOJTydaTeIeM
YCITyTH.

[Ipu oka3aHuu yciyru B
CTAIIMOHAPHOM U MOIYCTAMOHAPHOM
(hopMax COCTaB, YUCICHHOCTh TPYIII
00yJarOIINXCS JOIDKHBI
COOTBETCTBOBATH YCTAHOBJICHHBIM
HOpMaM.

VYceiyra MOXeT OKa3bIBaThCS B
WHINBUAYyaIbHOU (opMe (o
PKENTAHUIO MTOTydYaTess) ¢
MCIIOJIb30BaHUEM JIMIHOTO
MOOWIILHOTO Telie()OHa, ITAHIIETA U
PYroil KOMIBbIOTEPHOU TEXHUKH, B
TOM YHCJIC HETIOCPECTBEHHO B
PKHJIOM MTOMEIIICHUH MOJTy4aTes
YCITyTH.

[Ipu oka3aHUM YCIYyTH TOJKHBI
VIUTBIBATHCS HHANBHUIYATbHEIC
0COOEHHOCTH, TOTPEOHOCTH, YPOBECHB
OCBOCHHBIX HaBBHIKOB B 00JaCTH
MOJIF30BAHUS KOMITHIOTEPHOM
TEXHUKOMU.

IIpu npeaoCcTaBACHUN YCIyTH
ITOJDKHBI UCTIONIB30BATHCS
COBPEMCHHBIC METOUKU O0YUICHHUS,
[peIHa3HAYCHHBIC 15
COOTBETCTBYIOIIMX KaTErOpPUii
MoJTyJYaTenell yCuyT, afanTHPOBaHHBIH
BCIIOMOTATEIHHBIN MaTepHall.

Wudopmanus, npemocrasisieMas B
mporiecce 00y4IeHHs, TOJDKHA OBITh
TO3UPOBAHHOM, JOCTYTHOH,
M371araThCsl OHATHBIM, SICHBIM
SI3BIKOM 1 UMETh TPAKTHUECKYHO
HATPABICHHOCTb.

PesynbTarel HaOmIOACHMS 32
ITHHAMUKOM Pa3BUTHS HABBIKOB
[10JIb30BAHUSI KOMIIBIOTEPHOU
TEXHUKOM JOJDKHBI (PUKCHPOBATHCS B
MICBMEHHOH (Te4aTtHon) popme.

OxkazaHue yCIIyTH TOJDKHO
00ECIICYNTh OCBOCHHE TOJTyJaTeIeM
[YCITyTH COBPEMEHHBIX
MH(POPMAMOHHBIX TEXHOJIOTHIA,
[TO3BOJISIFOIINX PACIIHPHUTE

KOMMYHUKATHUBHOC IIPOCTPAHCTBO U
CCTh COILIMAJIBHBIX KOHTAKTOB.

18.3. okazaHue yCayT KyJbTypHO-MAacCOBOTO M JOCYTOBOTO XapakTepa:

18.3.1. obecrnieueHne KHUTaMH,
PKypHalIaMu, ra3eTaMmu

VYcnyra npenycMarpuBaeT:

110100p, OUCK JIUTEPATyPHI I UTCHHUS
10 3aIpOCy MOIy4aTelis YCIyTH, B TOM YHCIe

n3nanuii co wpudrom bpains, kKHur B
3BYKOBOM, 3JIEKTPOHHOM (opMare;

odopmIicHHE HEOOXOIMMBIX JIOKYMEHTOB

VYciyra npenocTaBisieTcs mo
3aIIpOCy MOIYyYaTeNsl YCIYTH C YIeTOM
B CTallMOHAPHOH opMe — mpaBuIT
BHYTPCHHETO PACIIOPSIKA, HA JIOMY —
rpaduka MocenicHu.

B cranmonapHoii gopme ycayra
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c OMOMIMOTEKaMU, APYTUMH OPTaHU3AIUSIMH,
[IPEIOCTABIIIONINMH JIATEPATYpy (IpH
HEOOXOTUMOCTH);

MOKYTIKY JIUTEPATYPhI, TIEPHOTUKH,
COTJIAaCOBAHHOM C TIOJTy4YaTeNieM yCIyru;

JIOCTaBKY JIUTEpPATyphl (Ha JI0M, B
KOMHATY);

OCYIIIECTBIICHHE JCHEKHBIX PACUCTOB C

MoJTydaTesneM yciuyrs (pu HeoOX0IUMOCTH).

MOXET OKa3bIBaThCsl B OMOJIMOTEKE
TILCOH, xunomM rnomMemneHuu
MOJTy9IaTeNsl YCIYTH, B TPYIIIIOBOM HITH
WHIWBUYAIBEHOH (opMe.

[Ipu oxa3anuu yciyru B
cTanmoHapHOi popme OnbIHOTETHOE
MOMEIIIEHHE JTOJDKHO COOTBETCTBOBATH
YCTaHOBJICHHBIM HOpMaM, NMETb
HEOOX0IMMBIH (POH IIEeYaTHBIX
M31aHui, 000pyI0BaHO yIOOHOM
(amanTHpOBaHHOW) MEOEIIBIO JIJIs
YTEHHSI, IPOCMOTPA JINTEPATYPHI.
[TeuarHble n3gaHUs (KHUTH, Ta3€ThI,
PKYpHAJIBI) TOJDKHEI OBITH pa3MeIIeHbI
B CBOOOTHOM JIOCTYTIE JINOO
ITOCTABIIATHCS TI0 3asIBKE ITOITydaTeIIs
[YCITyTH B €T0 JKWJIOE TOMEIICHNUE.

[evaTHpIe W3MAHUS TOJDKHBI
[pa3MeIraThCs B KOMHATE TTOTyqaTels
YCIIYTH C y4ETOM BO3MOYKHOCTEH
IMOCTyIa K HUM.

Ilo 3asBKE MosIydaTesst yCiIyru
nmuTepaTypa, neyaTHble M3JaHUs
MOTYT IPHOOPETATHCS 3 INUHBIC
cpenctBa moxyvarens yeayru. Cymma
[PACXOIOB TIPH MOKYITKE TIEYaTHBIX
M3eNNi TOIDKHA OBITH TIOATBEPIKICHA
ITOKYMEHTaIbHO (Y€K, KBUTAHIIHS).

OxkazaHue yCIIyTH TOJDKHO
00ECTICYNTh YIOBICTBOPCHUE
MHGOPMALMOHHBIX TOTpeOHOCTEH U
3aIPOCOB MOJIy4YaTeNs YCIyTH.

18.3.2. uTeHne BCIyx
PKYpHAJIOB, ra3eT, KHUT

VYenyra npegycmaTpuBaeT:

00CyX/IeHHE C TOIydaTesIeM YCIyTu
0COOEHHOCTH YTEHUS (B TOM YHCIIE
VIMTEPATYPHBI K MIPOYTCHUIO, BPEMCHHU,
MIPOAOJKUTEIBHOCTH YTCHHS);

YTEHHE JINTEPATYPhI, IEPHOIUKH BCITyX;

KOMMYHUKaTHBHOE B3aHMOJICHCTBHE C
MoJTydaTeseM YCIIyTH, 00CysKaeHne
MIPOYUTAHHOTO.

VYcnyra npegocrasisieTcs 1o
3arpocy MOIydaTess YCIyrd ¢ y4eTOM
B CTallMOHAPHOH (hopMe — ImpaBmII
BHYTPEHHETO Paclopsi/Ka, Ha JIOMY —
rpaduka MocenieHu.

VYciryra MOXKeT OKa3bIBaThCS
COMATEHBIM Pa0OTHHKOM,
CIICTIHATICTOM TI0 COITHANIBHON padoTe
W IpYTUMHU paOOTHUKAMU, HE
MMEIOIIIME HapyIIeHUH (1e(eKToB),
MPEMNSTCTBYIOIUX PEUSBOMY
BOCIIPOM3BEACHHIO COJICPIKAHMUS
MU TEpaTypHBIX, IEPUOUISCKUX
M31aHUI.

UteHue BCayX JOIKHO
OCYILIECTBIISITHCS IOCTYITHBIM JJIsI
BOCIIPUSATHSI TEMOPOM, CKOPOCTBIO,
[PE0CTaBIISATh BO3MOXKHOCTD JJISI
00CYXIeHUsI 1 0OOMEHa MHEHHSIMH.

Oxa3zaHue yciyru JI0JDKHO
00ecIeunTh yA0BICTBOPEHHE
MH(POPMALMOHHBIX MMOTPEOHOCTEH U
3aIrpoCoB MOJIy4aTessl yCIYTH.

18.3.3. obecrieuenue pabOTHI
KPY>XKOB I10 MHTEpECAM

VYcnyra npegycMmarpuBaert:

WHPOPMHUPOBAHUE O KPYXKKAX I10
MHTEepecaM, OPIIKE U YCIOBUAX UX PaOOTHI
(aa caiire TLHICOH, naTepHET-CTpaHUIIE,
MHTEPHET-TIOPTaJe, TIOCPEACTBOM PEKIAMBI,
0OBSBICHUH, TUYHO);

COCTABJICHHUE MIPOTPaMMEBI paOOTHI

KPYKKOB I10 UHTEpECaM, IMIPOBCACHUC

VYcnyra npegoctaBisieTcs o
Banpocy MoaydaTeis yCIyTH B
COOTBETCTBUH C IUTAHOM (TpaduKkom)
[PabOTHI COOTBETCTBYIOIINX KPYKKOB.

VYenyry T0IKHBI OKa3bIBaTh
[PaOOTHUKH, TIPOSBIISIONINE
TBOpPUYECKHE CIIOCOOHOCTH B

A3JIMYHBIX BUAAX XYJOKCCTBCHHO-
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COOTBETCTBYIOIINX MEPOIIPUSATHH (3aHATHH,
BCTpeY);

MIPEAOCTaBIICHHE TOMEIIEHHS I PaOOTHI
KPYXKOB X HEOOXOIMMOTO 000pYIOBaHHS
(MHBEHTApS).

MPUKIIATHOTO TBOPYCCTBA,
MY3BIKQUTBHOH (3CTETHUECKOH ),
MOCYrOBOH, CIIOPTHUBHO-
03JOpPOBUTEIBHON U APYToit
TBOPUYECKOH 1€ATEIbHOCTH.

VYcenyra okas3blBaeTcs B
CHETHATbHBIX TIOMEICHUSX,
BoIeneHHBIX B THHCOH s
OpTraHHU3aliK KPY>KKOBOH paboThI (B
TOM YHciie OUOIMOTEeKEe, KITyOHOM
nomenienun). [loMemenne 10mKHO
COOTBETCTBOBATh YCTAHOBIICHHBIM
HOpMaM, 000PYJI0BaHO yI00HOH
(amanTupoBaHHON) MEOETIBIO [T
MOJTyJYaTeNel yCIIyTn U paboThl
Kpyxka. IHBEHTaphb, UCIOJIb3YEMBIi
TIPY 3aHSATHA XYI0KECTBCHHO-
MIPUKIIAIHBIM TBOPYECTBOM, TOJDKEH
oTBeUaTh MepaM OezomacHocTH. B
ClTydae, eCly IUIaHUPYEeTCs
MCIIOJIb30BaHHE MHBEHTAPS
[OJTydyaTens yCIIyrH, OH JIOJDKEH ObITh
3apaHee YBEJOMIICH O TPEOOBAHUAX K
HEMY.

OmnpeneneHne YACICHHOCTH U
cocTaBa TPYIII JOJDKHO
OCYIIECTBIIATHCSI HA OCHOBAaHUH
OIIEHKH COITUAITBHO-TICHXOJIOTHYECKIX
W MHBIX OCOOCHHOCTEH MoTydaTeneit
YCITyTH, TOTOBHOCTH K
B3aUMOJICHCTBUIO C IPYTUMH,
[pPa3MepOB MOMEIICHUS JIs1 3aHATUH, a
TaKOKe TMOKEeJIAaHUH MOJTyvaTess
yCITyTH.

Copneprxanue pabOThI KPYKKOB
MTOJDKHO YUYUTBIBATH UMCIOIIUECA
[pPeKOMEeHIanuu (METOAUKH) TIO
COOTBETCTBYIOIIEMY BHUILY
e TeTFHOCTH U OBITH aIaITHPOBAHO
C Y4eTOM 0COOEHHOCTEH MOTydaTes
YCITyTH, a TAK)KE €T0 MOXKCTaHHIM,
MHTEpecaM U MOTPeOHOCTIM.

OxazaHue yCIIyTH JIOJDKHO
00eCTIeYNTh yIOBIECTBOPEHUE
MOTPEOHOCTH MOTYYaTeNsI YCIYTH B
mocyre, KOJUIEKTUBHON TBOPYECKOH
IMesiTeIbHOCTH, pactinpeHuu chepsl
0OIIeHNS] ¥ B3aUMO/ICHCTBUSL.

18.3.4. obecnieuenne paboOTHI
KIyOOB I10 MHTEpecaM

VYcnyra npenycMarpuBaeT:

nH(GOPMHUPOBAHHE O IEATEITEHOCTH KITyOOB
[0 MHTEpecaM, NopsKe, TpaduKe, yCIOBUAX
paboTHI;

npenoctasinenue nomeuenuss THCOH st
MIPOBEJICHUS 3acelaHui Kiry0a;

ITOMOIIIb B COCTABJICHHUH IUIAHA,
MIpoTrpamMMEbI Ki1y0a;

ITOMOIIIb B TIPOBEICHUH 3acelaHuH KiTyOa,
OpraHM3aIUH KITyOHBIX MEPOTPUATHH.

Ycnyra npenocTaBisieTcst o
3anpocy HoJTydarTesns yCIyrH B
COOTBETCTBHH C IUIAHOM (TpaduKom)
[pabOTBI COOTBETCTBYIOIIUX KIIyOOB.

Ycnyra npegocrasisercs
CHELUaINCTaMU 110 COLMAIbHON
paboTe, IICUXO0JIOTaMH,
[PYKOBOJUTEISIMU KPYXKKOB M JIPYyTHUMH
CrelUaICTaMu.

VYcnyra oka3pIBaeTcs B
CreLUaIbHBIX TOMEIEHHUSX,
MpeAHa3HAYCHHBIX sl OPTaHU3AIIH
KYyJIbTYPHO-JIOCYTOBOW JIESITEIBHOCTH
(B ToM uncie 6ubIMOTEKE, KITyOHOM
nomMenieHun). Ilomenenue JOMKHO
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COOTBETCTBOBATh YCTAHOBJICHHBIM
HOpMaM, 000pyIOBaHO YI0OHOK
(amanTupoBaHHOI ) MeOEIBIO.

Opraamzanus KIIyOHOH paOoTHI
OCYILIECTBIIIETCSI B COOTBETCTBUH C
WHTEpeCcaMu, MOTPeOHOCTIMH
MOJTy9IaTeNsl YCIYTH.

JlearenbHOCTh KiTy0a
OCYyILIECTBIISIETCS 110 pa3paboTaHHOMY
W yTBEPKACHHOMY IUIaHy paboThI C
MCIIOJIb30BAaHUEM Pa3HOOOPa3HBIX
(hopM 1 METOIOB KITyOHOM
IMesITeIbHOCTH, a TAK)Ke aKTHBHOTO
BOBJICYCHNUS B BBHITIOJTHEHUE
MEPOTPUATHI TOTY4aTeNs yCIYTH
(dnena Kiry6a).

OxkazaHue yCIIyTH TOJDKHO
00eCTICYNTh YIOBICTBOPCHUE
MOTPEOHOCTH MOIYYIaTeNsl YCIYTH B
mocyre, KOJUIEKTUBHON TBOPYECKOU
MesTeIbHOCTH, paciiupeHuu chepsl
0OI1IIEeHNS ¥ B3aUMOJICHCTBUSI.

18.3.5. opranusanus u
[IPOBEACHNUE KYJIbTYPHO-
MacCOBBIX MEPOIPUATUI

VYenyra npegycmaTpuBaeT:

nH(pOpMHUpPOBaHKE O IJIaHE KYJIbTYPHO-
MaCCOBBIX MEPOIPUATUH;

pa3paboTKy IJTaHA TIPOBEACHUS
MEpOTPUATHS (C YIETOM COCTOSHIS 310POBbSI,
CKIIOHHOCTEH, CITOCOOHOCTEH, JKETaHHH );

MIpOBeCHUE Pa3HOOOPa3HBIX MaCCOBBIX
MEPOIPUSATHI XyI0KECTBEHHO-TBOPUIECKOA,
TOCYT'OBOM, pa3BieKaTeNbHON
HATIPaBJICHHOCTH;

HpEeAOCTaBICHHE BO3MOXHOCTH y4acTus B
KyJIbTypHO-MacCOBOM MEPOIPHUATHH B
Ka4yecTBE 3PUTEINS, BRICTYIAIOMIETO (C yI4eTOM
bKeJIaHWs M BO3MOXKHOCTEH MoirydaTess
yCIyru);

00CyXIeHHUE MTPOBEICHHBIX MEPOTIPUSITHH.

VYcnyra npegocrasisieTcs o
3aIpoCy MOJIydaTesis yCIyTd B
COOTBETCTBHUH C YTBEP>KACHHBIM
[UIAHOM KYJIbTYPHO-MaCCOBBIX
MEpOIPUSATHH, IPOBOINUMBIX B
TLICOH.

[Tnan KynbTypHO-MacCOBBIX
MEpOTIPUATHI TOIKEH OBITh TOCTYIICH
IUISt TTOJTydaTelist yCIIyTH U
[OJEP/KUBATHCS PEKIAMOH,
00BSABICHUSIMH, IPUTTIAIICHUSIMA HA
MIPOBOIUMBIE MEPOIIPUSATHSL.

VYcnyra npegocraBiseTcs
CHIEUAJINCTAaMU 110 COLIMAIbHOM
[paboTe, ICUXO0JIOTaMH,
[PYKOBOAMTEINSIMH KPY>KKOB U IPYTUMHA
CHeLUaTNCTaMu, POSBILTFOIIIMHI
TBOpPUYECKHE CITIOCOOHOCTH B
[Pa3NMMYHBIX BUIAX XyJ0KECTBEHHO-
TBOPUYECKOH, MY3bIKaJIbHOM,
CIIOPTUBHOM U MHOM JEATEILHOCTH.

IIpoBeneHue KyJIbTypHO-
MAaCCOBBIX MEPOIPUATHH JOIKHO
OCYIIECTBIIATHCS B KITyOHBIX
MMOMEIIEHUIX, AKTOBBIX 3aJIaX U
ITPYTHX MTOMEIICHUAX, Pa3peIICHHBIX 1]
CrieuaIbHO 000PYIOBAHHBIX IS
[IPOBEIECHUS MaCCOBBIX MEPONIPHUSITUH,
AN TUPOBAHHBIX IS pa3INYHbIX
KaTeropri rpakaaH.

IIpu npoBeneHNH MEPONPUITUI
ITOJDKHBI YYUTHIBATCS UHTEPECH] U
MOTPEOHOCTH MOTyYaTeNsl yCIyTH, a
TaKk)Ke 0COOEHHOCTH 3/10POBbS,
BO3pacTa, CaMOYYBCTBHS,
BO3MOKHOCTH, TOTOBHOCTB K YYaCTHIO
B HUX.

OkazaHue yCIIyTH JTOJKHO
00ecIeunTh yA0BICTBOPEHHE
MOTPEOHOCTH TIOJTy4aTelist yCIyr B
imocyre, pacupeHnd cepsl OOIICHUS
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148 B3aHMOI[CﬁCTBH5[.

18.3.6. conelicTBue B
MOCEICHUH TEaTPOB,
BHICTABOK M JAPYTUX
KYJIBTYpPHBIX MEPOTIPUITHA

VYenyra npegycmaTpuBacT:

proOpeTeHne OMIIETOB COTIIACHO 3asBKE
MOJTydaTelsl yCIyTH;

JIOCTaBKYy OMJIeTOB (TIpH HEOOXOIUMOCTH);
JICHE)KHBIE PACUETHI C IOJTydaTeneM
yCIIyTH;

OpraHM3aIMIO IPETOCTABICHUS
TPaHCTIOPTHBIX YCIYT (B CiTydyae
HEOOXO0AMMOCTH) 33 CUET CPEJICTB MOTydaTes
YCIIyTH;

COIIPOBOXKACHHUE ¢ (0€3) MPUCYTCTBHEM Ha
MepOnpUATHH (TIPH HEOOXOAUMOCTH);
00CYXI€HIE TOCEIIEHHBIX MEPOIPHUITHH.

VYcnyra npenoctaBisieTcs o
3aIpoCy MOIy9aTeNs yCIYTH C YIeTOM
[pacTIMCaHMS COOTBETCTBYIOIIIX
MEPOIIPUATHH.

[Mon6op MeponpusTHii st
MOCEIICHUS OCYIIECTBIISICTCS C
[Y9€TOM UHTEPECOB, MOTPEOHOCTEH 1
MOKEIIAHUSI MTOJTyYaTess YCIIyTH.
Jata, BpeMs mocenieHus
KYJIbTYypPHBIX MEPOTIPUSATHIA,
CTOMMOCTH OMIJIETOB COTJIACYOTCS C
MOJTy9IaTeNIeM YCIyTH.

CymMMa pacxoJoB IpH MOKYTIKE
OHIIETOB TOJDKHA OBITH MTOITBEPKICHA
ITOKYMEHTAIbHO (I€K, KBUTAHIIHS).
[Tpu HeobxonumMocTH
OCYILIECTBIISIETCS] CONPOBOXK/ICHNE HA
MEpPOTIPUSITHE, BKIIIOYAs JOPOTY TyAa
1 00paTHo.

OxkazaHue ycIIyTH JIOJDKHO
00CCIICYUTh YIOBICTBOPCHUE
KYJIBTYPHBIX 3aIIPOCOB TOIyJaTeIIs
YCITyTH, TOTPEOHOCTH B OpTaHU3aIUH
imocyra.

18.4. oxazaHue MOMOILH B
MOCEIICHUH XpaMa,
OpTraHU3aIMsI BCTPEd U
ITyXOBHBIX OeceJT co
CITYXUTEISIMU Xpama

Ycmyra npenycMaTprBaeT:

HaJla)KUBaHUE KOHTAKTa C PEITMTHO3HBIMA
opraHu3ausIMe (TIPH HEOOXOANMOCTH);
MIOMOIIIb B IIOATOTOBKE K MOCEIEHUIO
Xpama, Oecejie C ero CIIyKUTeJsIMH (TIpH
HEO0OX0IUMOCTH);

COIIPOBOKACHHUE B XpaM M 00paTHO MiIn
npuriamenue cryxureneit B TLHLCOH (B
3aBUCHMOCTH OT MOKEJIAaHUH MOJTyqaTess

YCITyTH).

Ycmyra npenocTaBisieTcs o
3aIpoCy MOJTydaTens yCIyTH.

st okazanus yciyru B TLHCOH
TOJIPKHBI OBITH CO3J1aHbl YCJIOBUA IJId
OCYILIECTBIICHUS] PETUTUO3HBIX
00ps7I0B 1 (W) HAJIAXKEHO
B3aUMOJEHCTBUE C
COOTBETCTBYIOIIUMHU PEJIUTHO3HBIMU
OpraHu3anusIMn.

[Tpn oka3aHnM yCIyry TOIHKHO
00ecIIeunBaThCs yBAKUTEILHOE
OTHOIIEHHE K PEITUTHO3HBIM
YOeXKIESHUSIM TOTydaTess yCIyTH, eTo
MpaBoO Ha CBOOO/y BEPOUCIIOBEIaHNS,
A TAK)Ke aTeHCTHUECKHE YOCXKICHNUS.
/{OJIKHBI yUUTBIBATHCS BO3PACT, OJI,
COCTOSIHHE 3JI0POBBSI M HHBIE
MHAWBUYaJIbHBIC 0COOEHHOCTH
MOJTydaTess yCIIyrH, a TaKxKe
0COOEHHOCTH Pa3IMIHBIX
[PEJTUTHO3HBIX OOPSIIOB.

Oxa3zaHue yciyru JI0JKHO
00ecIeunTh yA0BICTBOPEHHE
ITyXOBHBIX NMOTPEOHOCTEH MOoTydaTess
ycIayru.

19. ConuanbHO-MOCPETHUYECK:

ne YCIIyTHU:

19.1. comeiicTBrE B
BOCCTAHOBJIEHUH U
MOIJIepyKaHUU POJICTBEHHBIX
CBSI3EN

VYenyra npegycmaTpHuBaceT:

[IOMOIIb B YTOUHEHHH U TIOUCKE
mH(pOpMAIINK O POJACTBEHHUKAX B OTKPBITHIX
McTOYHHMKaX (B TOM uucie cetu MHTepHerT,
CIIpaBOYHBIX CITyK0ax);

TIOMOIIp B ITOITOTOBKE 3aIIPOCOB ISt
oOecrieueHHs TIOMCKa POJICTBEHHUKOB (TIpH
HEO0XOIUMOCTH);

nH(OPMHUPOBaHHUE POJICTBEHHUKOB O
PKEJIAHUH MOJTyJIaTes s YCIYT U CBA3AThCS C
HUMH, €r0 COCTOSIHMU, HACTPOCHUH U IPYTUX
ACTIEKTAX YKM3HH MOJIyJaTelisi yCIyrH (¢ ero

VYcnyra npenoctaBisieTcs o
Bampocy MoayJaTens yCIyTH.

JIuno, oka3spiBarouiee yciyry,
obecreunBaeT KOHDUIEHITUAITBHOCTD
MHPOPMALINH, TOTYYCHHOH MpH
MCIIOJTHEHUH CBOMX OOSI3aHHOCTEH.

[IpenocraBneHre poACTBEHHUKAM
IMTUYHOW MH(DOPMAITUH JTOTKHO
OCYILECTBIIATHCS TOIBKO IO KEIAHHIO
(c cormacusi) moiyvareis yeIyru (ero
BaKOHHOTO TIPEJICTABUTEIIA).

Ycryra TomKHa OCYIIECTBISITRCS C
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coritacus) (B TOM 4HcCIie 1O Tene(oHy, yepes
WHTepHeT);

OpTaHM3aIHI0 OOILICHHUS TOTyIaTest
YCIIYTH C POACTBCHHHKAMH, y4acTHs B
CEMEHHBIX MEPOTIPHATHUSIX, PA3IHUKaAX (TIpH
HEOOXOIUMOCTH).

y4€TOM HEOOXOANMOCTH COOIFOICHUS
TpeboBaHNi 6€30MaCHOCTH IS
MOJTy9aTeNsl YCIYTH IIPH BCTPEUe
(KOHTaKTE) C POJICTBCHHUKAMH.

OxkazaHue yCIIyTH TOJDKHO
CrI0CcOOCTBOBATH YAOBICTBOPEHHIO
MOTPEOHOCTH MOIYYIaTEeNsI YCIYTH B
BOCCTAHOBJICHUU U (MJIN)
MOJ/Iep)KaHIK €0 POJICTBEHHBIX
cBsizel.

19.2. mpencraBienue
MHTEPECOB B
FOCYTapCTBEHHBIX OpraHaxX U
OpPTaHU3AIMSIX JIJISI 3aIUThI
[paB 1 3aKOHHBIX HHTEPECOB

Ycnyra npenycMaTpyBaer:

obecrieyeHre MpeACTaBUTENILCTBA B
rOCY/AapCTBEHHBIX OpPraHax ¥ OpraHu3aIusIx
IS 3aLMTHI TIPaB U 3aKOHHBIX HHTEPECOB
MOJTy4aTeNIst YCIYTH (COIPOBOXKICHHIE
MOJTy4aTess YCIIyTH);

MIOMOILb B 0OPMIICHUH TOKYMEHTOB IS
3aIUTHI IPAB M 3aKOHHBIX HHTEPECOB;

HH(OPMHUPOBAHHUE TIOTYYATENS YCIYTH O
NPUHATHIX PELICHUSX.

VYcyra npenocraBisercs 1o
3aIIpoCy MOJIy4aTes yCIyTrH.

IIpu npenocTraBneHuy yciuyru
ITOJDKHBI YUUTHIBATBCS PEXKUM U
MOPSIOK pabOThI TOCYIaPCTBEHHBIX
OpPTaHOB M OpraHM3aIyi, TPeOOBaHUS
K IIPEJCTAaBICHUIO HHTEPECOB.

JInuo, oka3pIBaroIIee yCIyry,
ITOJKHO OBITH KOMIIETEHTHBIM B
BOIPOCAX COLUAIBHON 3aIIUTHI U
3aIUTHI IIPaB IpakJaH, B TOM YHUCIIE C
MHBAJIUAHOCTBIO.

JIuno, okaspiBarouiee yciyry,
oOecrieunBaeT KOHPHUICHINAIBHOCTh
nH(pOpMaLnK, TOTYYSHHOU MPH
MCTIOJTHEHUH CBOMX 00S3aHHOCTEH, a
TaK)Ke COXPAHHOCTh JTOKYMEHTOB
MOJTydaTens yCIyrd, He0OX0IUMbIX
I IPEACTaBICHUS €TO HHTEPECOB U
3aIUTHI IIPAB.

JInuo, okaselBaroliee ycayry, Npu
[IPUHSTUU PELLIEHUN TOJKHO
[PYKOBOJICTBOBATKLCSI HHTEPECAMHU
[OJTy9aTeNsl yCIYTH.

WHudopmupoBanue nosyyaTens
[YCITyTH O XOJI€ pACCMOTPEHHUS
BOTIPOCOB, KACAIOIIIMXCS 3ALTUTHI €r0
[IPaB U 3aKOHHBIX HHTEPECOB, JOJKHO
OCYILIECTBIISITECS B JOCTYITHOH (hopMme,
SICHBIM SI3BIKOM.

[Moxyuarens yciryra JOIKeH ObITh
MPOMH(GOPMHUPOBAH O PEUICHUSIX,
MIPUHATHIX B OTHOIICHUHU €T0
CUTYyalluH, B TE€YEHUE TpeX pabounx
imHe# ¢ MmomeHTa nosryuenus TLICOH
[PEIIEHHH U IPYTUX JOKYMEHTOB.

JIOKyMEeHTBI, TIpe/icTaBIsIeMbIC B
opraHbl (OpraHU3aINN), TOJKHBI
COOTBETCTBOBATH TPEOOBAHUIM
3aKOHOJATEIbCTBA.

OxkazaHue ycIIyTu JJOJDKHO
CIIOCOOCTBOBATD YIOBJIETBOPEHHIO
MOTPEOHOCTH TOJTydaTes yCIyTH Mo
3alUTe €ro 3aKOHHBIX NIPaB U
MHTEPECOB B TOCYIapCTBEHHBIX
OpraHax ¥ OpraHM3alusiX.

19.3. coneiicTBrE B
BOCCTAHOBJICHHH (3aMEHE)
ITIOKYMEHTOB,

Y IOCTOBEPSIOIIUX JINYHOCTD U
MOATBEPIKIAIOLINX TIPABO Ha
IIBrOTHI

VYenyra npegycmaTpuBaeT:

nHpOpMHUpOBaHUE (KOHCYIBTHPOBAHKE) O
MOPSAKE, YCIOBUAX, CPOKAX BOCCTAHOBIICHUSA
(3aMeHBI) JOKYMEHTOB, YIOCTOBEPSIONTUX
ITMYHOCTH M MOATBEP KIAIOIINX MIPAaBO HA
ITBTOTHI;

IIOMOIIIb B HAITMCAHUN 3aﬂBﬂeHHﬁ,

VYcnyra npegoctaBisieTcs o
3arpocy noJy4daTesst yCiIyry.

IIpu noAroToBKe U HANPaBJICHUU
ITOKYMEHTOB B TOCYIapCTBCHHBIE
opraHbl (OpraHU3aIHN) JTOJDKHBI
COOJII0/1aThCSl COOTBETCTBYIOIIIHE

CpOKH.
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3aroTHeHUN (POPMEHHBIX OJIAHKOB, a TAKXKe
cOope, MoArOTOBKE HEOOXOIUMBIX
TTOKYMEHTOB (TIpOBEpKa MPaBUIBHOCTH
3aII0JIHEHHS JOKYMEHTOB, UX IOJIHOTHI, IPH
HE0OXOIMMOCTH KOIIMPOBAHUE, 3aBEPEHUE
KOTIHA);
HalpaBJIeHUE JTOKYMCHTOB B
rOCYy/apCTBEHHBIE OpraHbl (OpraHu3aluN)
(1p1 HE0OXOTUMOCTH) JJIsl PACCMOTPEHUS U
MIPUHSTUSL COOTBETCTBYIOLINX PEIICHUH;

nHdopmMupoBaHue 00 OTHpaBKe
ITOKyMEHTOB, CPOKaX UX PaCCMOTPEHHS U
MIPUHSTUH PELICHHIH;

COIIPOBOKACHUE B OPTaHbI (OpTaHU3aINH)
UL IOJTy4eHHs IOKYMEHTOB (IIpH
HEOOXOTUMOCTH).

[MpenocraBnenue yciyru
OCYIIIECTBIISICTCS C yIETOM Tpaduka
paOdOTHI, IPUEMHBIX JHEH 1 IPyTHX
0cOOEHHOCTEH PadOoTHI
TOCYAapCTBEHHBIX OpPraHU3aIui 1
OpPTaHOB, OTBETCTBCHHBIX 32
BOCCTaHOBIICHHE JOKYMEHTOB.

JInno, oka3biBaroiee yciyry,
o0ecrieunBaeT COXpaHHOCTh
ITOKyMEHTOB IIpU paboTe ¢ HUMU, a
TaKke KOHPUICHIUAIBHOCTh
nH(pOpMaLUK, TOTyYSeHHOU MIPH
MCIIOJTHEHUH CBOMX 00s13aHHOCTEH.

JIOKyMeHTBI, IpeJCcTaBIsIeMbIC B
OpraHbl (OPTaHU3AINN), JOJDKHBI
COOTBETCTBOBATh TPEOOBAHMSIM
3aKOHOJIATEIbCTBA.

Oxa3zaHue ycIyru T0JDKHO
CIIOCOOCTBOBATH BOCCTAHOBIICHHIO
(3aMeHe) TOKYMEHTOB,

Y IOCTOBEPAIOIIUX JIMYHOCTD U
TMOATBECPKAAIOIIHNX IIPAaBO Ha JIbI'OThI
MoJTyyaTens yCIyTH.

19.4. coneiicTBrE B
HOHy‘IeHI/II/I JIBI'OT U
MaTepuanbHO HOMOIIIH,
[peyCMOTPEHHBIX
3aKOHOJATEILCTBOM

VYenyra npegycmaTpuBaeT:

olpeJiesIeHIe OCHOBaHMH (TIpaB) Ha

IIBrOTHI ¥ MaTepUAIHHYIO TOMOIIIb,

MPEAYyCMOTPEHHBIX 3aKOHOAATEILCTBOM;
nH(GOPMHUPOBAHHE O TOPSAAKE U YCIOBHIX

MOJTYYSHHMS JITOT M MaTepUalibHOI MOMOIIIH,

MPEAYyCMOTPEHHBIX 3aKOHOAATEILCTBOM;

TIOMOIIb B HAMCAHWUY 3asIBIICHUH,
3aroJTHeHUN (OPMEHHBIX OJIAHKOB, a TAKKE
cOope, MOAroTOBKE HEOOXOIUMBIX
ITOKyMEHTOB (TIPOBEpKa IMPaBUILHOCTH
3aI0JIHEHHs IOKYMEHTOB, UX HOJIHOTBI, IPU
HEOOXO0AMMOCTH KOITUPOBaHKE, 3aBEpPEHHE
KOTIH);

HarpaBsJIeHHE JOKYMEHTOB B
TOCyIapCTBEHHBIC OpTaHbl (OpraHu3alnn) (B
ciyyae He0OXO0IMMOCTH) AJIsl pACCMOTPEHUS 1
MIPUHSTHS COOTBETCTBYIOIINX PELICHUH;

HHPOPMHUPOBaHUE 00 OTIPaBKe
ITOKyMEHTOB, CPOKaX UX PACCMOTPEHHS U
[IPUHATUM PELLICHU.

VYcnyra npegocrasisieTcs o
3aIIpoCy MOTy4aTess yCIyTH.

Jluito, oka3sIBaoIee yCIyTy,
ITOJDKHO BIIAJETh aKTyaIbHOU
nH(opManmei, HopMaMu
3aKOHOJIATEIECTBA B 00IACTH MOPSIKA
1 yCIIOBHUI NPEIOCTaBICHHUS JIBIOT,
MaTepraabHOI HOMOIIN OT/IEJIBHBIM
KaTeropusM TpaxaaH.

JIuno, okaspiBarouiee yciyry,
oOecrieuynBaeT COXpaHHOCTh
ITOKYMEHTOB NpH paboTe C HUMH, a
TaKke KOHPHUICHIUAIbHOCTh
nH(OopMaLnK, TTONTYYSHHOU MIPH
MICTIOJTHEHUH CBOMX 00S3aHHOCTEH.

Jluio, oka3pIBaloIIee yCIyTY,
ITOJDKHO 00ecTIeunTh pU
HEOOXO0IMMOCTH TI0JTydeHHUE
ITOKyMEHTOB (Ha OCHOBaHWHU
ITOBEPEHHOCTH WJIH IPYTHUX 3aKOHHBIX
OCHOBAaHHMSAX), UX IOCTaBKY
MOJTy9IaTeN0 YCIYTH.

JIOKyMeHTBI, TIpeicTaBIIeMbIC B
opraHbl (OPraHU3aINN), TOJDKHBI
COOTBETCTBOBATH TPEOOBAHUSIM
3aKOHOJIATEIECTBA U HHBIM
YCTaHOBJICHHBIM TPEOOBaHMSIM.

Oxa3zaHue yciyru JI0JKHO
COJICHCTBOBATH MTOJTYYEHHIO
MOJTydaTeseM YCIYTH JIBroT U (WIIN)
MaTepuaibHO NOMOIIH,
[IPEIyCMOTPEHHBIX
BaKOHOJIaTEIILCTBOM.

19.5. coneicTBUE B MOTYICHUH:

19.5.1. conmanbHBIX yCIyT,
Mpe10CTaBIIsIeMbIX
OpraHu3aIsIMy,
OKa3bIBAIOLIMMH COLMAIIbHbIE
ycIayru

VYenyra npegycmaTpHuBaceT:

HU3y4YeHHE CUTYalUU NOJy4YaTeNs YCIyTH,
YTOYHEHHE OCHOBAaHUH, TAIOLIUX MPaBO Ha
[0JIy4€HHE COLUATIbHBIX YCIIYT;

UH(POPMHUPOBAHUE O TIOPSIKE U YCIOBHUIX

MOJIYYCHUS COIUAJIbHBIX YCIIYT B

VYcnyra npenoctaBisieTcs o
3aIIpOoCy MOIy4daTess yCIyrd ¢ y4eTOM
[peXuMa paboThl COOTBETCTBYIOIINX
OpraHu3aIIi.

JInuo, oxa3elBaroliee yCcIyry,

oOecreyrBaeT COXpPaHHOCTb
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OpraHU3aIysIX;

TIOMOIIb B IT0A00PE MOIXOISAIIEH
opranuzauy (Ipu HeOOXOIMMOCTH);

ITOMOIIb B 0O(hOPMIICHUN HEOOXOAUMBIX
NTOKyMEHTOB, HAITCAHHUH 3asIBICHUH,
3armoTHeHNN (POPMEHHBIX OJIaHKOB,

nepenady JOKyMEHTOB, HH()OPMALUH O
MoJydaTene yCIyrd B OpraHnu3almio,
[PEIOCTABIISIONIYIO COIL[MAIbHBIC YCIYTH;

nHdopmupoBaHue 00 OTHpaBKe
ITOKyMEHTOB, CPOKaX UX PaCCMOTPEHHS U
MPUHSTUH PEIICHUH;

TIOMOIIb B OCYILECTBICHUH JACHEKHBIX
[pacyeTos;

KOHTPOJIb (pakTa MPeOCTaBICHUS YCIYTH
COOTBETCTBYIOIIEH OpraHu3anuei.

ITOKyMEHTOB IIpU paboTe ¢ HUMHU, a
TaKke KOHPHICHINATBHOCTh
MHPOPMALINH.

JIuno, oka3zpiBaroliee yciyry,
ITOJDKHO BIIAJETh IOCTOBEPHOH 1
AKTyaJpbHOI HWH(pOpMAauei 0 opsIKe
1 yCIOBUSIX pabOTHI OpraHn3aIyy,
OKa3bIBAIOLINX COIMAIbHBIC YCIYTH.

Ycayra nojbKHa BKIFOYATh
B3aUMO/ICHICTBUE C OpraHU3aLUsIMY,
[PeJOCTaBIIAIOIIUMU
COOTBETCTBYIOIIHUE YCIYTH, B
MHTEepecax MoJlyyaTess yCIyTH.

JIOKyMeHTBI, IpeJCcTaBIsIeMbIC B
OpTaHHU3aINH, JOJDKHEI
COOTBETCTBOBATH TPEOOBAHUIM
3aKOHOJIATEIbCTBA.

CyMMa pacxo/10B JOJKHA OBITh
MOATBEPXKIICHA TOKYMEHTAIBHO (UEK,
KBUTAHIINSA).

OxkazaHue ycIIyTH JIOJDKHO
COZIeICTBOBATD MOJIYYaTEINIO YCIYTH B
TMOJYYCHUHN COLIUATIBHBIX YCIIYT,
MPCAO0CTABIIAEMbBIX OpTraHU3alusIMU,
OKa3bIBAIOLINMH COLMAIIBHBIC YCIIYTH.

19.5.2. ycnyr,
MPEIOCTABIACMBIX
OpTaHU3AIISIMA TOPTOBIIH,
OBITOBOTO OOCITY)KHBaHUS,
CBSI3U U IPYTUMHU
OpraHU3aIISIMA

VYcyra mpexycMaTpuBaeT:

YTOYHEHHE Y MMOJTydaTelsl YCIIyTH
HaMMEHOBAHHH, KOJIMYECTBA U 00HEMOB
YCIIYT;

MTONCK HEOOXOIUMBIX OpTaHU3aIlIiA
TOPTOBJIH, OBITOBOTO OOCITYKUBaHUSI, CBS3U U
p.;

UH(GOPMHUPOBAHUE MOIYUATEIS YCIYTH O
MOPSIJIKE U YCIOBUSIX MOJTyYEHUS
COOTBETCTBYIOIIMX YCIYT B OPTaHU3AIHIX
TOPTOBJIH, OBITOBOTO OOCITY>KUBAHHS, CBSI3U U
1p.;

TOMOTIB (TIPH HEOOXOIUMOCTH) B
oopMIICHHHN 3aKa3a, ero JOCTaBKe,
OCYIIECTBIICHUH JCHEKHBIX PACUCTOB;

KOHTPOJIb (paKTa MpeTOCTaBICHAS YCIYTH
COOTBETCTBYIOLIEH OpraHu3anuei.

VYcnyra npegocraBisieTcs 1Mo
3ampocy NoJayyaTelis yCIyru ¢ y4eTOM
[pe’krMa paboTHI COOTBETCTBYIOIINX
OpraHu3aluil.

JIuno, oka3zpiBaroliee yciuyry,
ITOJIKHO BJIaI€Th JOCTOBEPHOM U
AKTyaJIbHOI HHbOopMaIme o mopsIke
M ycIoBHIX pabOTHl OpraHHU3aIluii,
OKa3bIBAIOIINX COOTBETCTBYIOIINE
yCITyTH.

ITonmygaremo ycimyru JOmKHA
OBITH TIpeocTaBIeHa HHPOPMAITHS 00
YCIIOBUSIX, IOPSAJIKE, CPOKAX,
CTOMMOCTH YCIIYT'H, IPEIOCTABIIIEMOI
OpTraHU3AIISIMA TOPTOBITH, OBITOBOTO
00CITy>)KHBaHUS, CBS3U U IPYTHUMHU
OpraHU3aIMsIMH, B TOCTYITHOH (hopme,
SICHBIM SI3BIKOM.

VYcnyra noikHa BKIHOYaTh
B3aMMOJIEHCTBUE C OpraHaMK
(opraHM3aIysIMy),
MIPEIOCTABIIAIOIINMHI
COOTBETCTBYIOIINE YCIYTH, B
MHTEpecax Mojayqaress yCiayru.

CyMMa pacxo0B JI0JIKHA OBITH
MOJITBEPIKIICHA TOKYMECHTAIBHO (UEK,
KBUTAHITVS).

OkazaHue yCIIyr JOJKHO
CO/IeiCTBOBATH MOJIYYaTelNo YCIYyTH B
[TOJTy9ICHHUH YCIIYT, PEI0CTaBIISIEMbIX
OpraHU3aIUsIMH TOPTOBJIH, OBITOBOTO
00CITy)KUBaHUs, CBSI3H U APYTUMHU
OpraHU3aIUsIMU.

19.5.3. ropuaugeckux yciayr

VYenyra npegycmaTpHuBaceT:

MTOWCK OpTaHM3aINH (MHIUBUIYATBHBIX
MpeaIpUHIMATEINEH ), OKa3bIBAIOIINX
IOPUANYECKYIO TOMOIIb;

nH}opMIpoBaHHE 00 YCIOBHSX U MOPSIKE

VYcnyra npegoctaBisieTcs o
Banpocy MoayvaTess yCIYTH C YIeTOM
pexnMa paboThl COOTBETCTBYIOIINX
OpraHu3aIIi.

JInno, oka3plBarolIee yCIyry,
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[PEOCTABICHUS FOPUANICCKOMN TOMOIIIH,
[YCIIYT,

[OMOIIIb B 3aIUCH U COMIPOBOXKICHUH (TIpH
HEO0OXOIUMOCTH) B OPTaHU3AIIHY,
OKa3bIBAOIINE IOPUIUUECKHIE YCITYTH;

MPUTIIANICHHUE TI0 3aMPOCY MOJyJIaTeNs
YCIIYTH IOpUCTa, HOTapryca Ha 7oM (3a c4er
CPEIICTB MOJyYaTesst YCIyTH).

ITOJDKHO BIaJETh JOCTOBEPHOH U
aKTyaJIbHON MH(DOpMAIHeH 0 opsIaKe
1 yCIOBUSX pabOTHI OpraHn3aIyH,
OKa3bIBAIOIINX COOTBETCTBYIOIINE
yCIyTH.

JIuno, okaspiBaroliee yciyry,
oOecrieuynBaeT COXpaHHOCTh
ITOKyMEHTOB IIpU paboTe ¢ HUMU, a
TaKke KOHPHUICHIUAIbHOCTh
nH(opManuy.

[Monyuarens ycinyra JOMKEH ObITh
porH(GOPMHUPOBaH 00 OpraHU3alMsIX,
OKa3bIBAIOLINX IOPUANUIECKHE YCIYTH,
YCIIOBUSIX, TTOPSIIKE, CPOKAX 1
CTOMMOCTH X OKa3aHHS, JOCTYITHBIM,
SICHBIM SI3BIKOM.

Oxa3zaHue ycIyru IO0JKHO
00eCIIeUnTh YIOBICTBOPEHHE
MOTPEOHOCTH TIOJTydaTelisl yCIyTH B
FOPUJINYECKUX yCIyrax.

19.6. cozeiicTBue B
Ha3zHauYCHUHU (TIOJTy4EHUH)
MEHCUU U JPYTUX COLUAIBHBIX
BBITJIAT

VYenyra npegycmaTpuBaeT:

paszbsicHeHue (110 KEeJaHUIO MOTydaTess
YCIYTH) HOPM 3aKOHOJIaTEeJILCTBA O TOPSAKE
Ha3HauYeHUs (MOJTYYEHNUs) IEHCUU U IPYTUX
COLIMAJIbHBIX BBIILIAT;

ocymiecTBiIeHHE cOopa 1 0hOopMIICHUE
HEOOXOANMBIX JOKYMEHTOB /IS HA3HAUCHHS
TCHCUH WM JPYTHX COLMAIbHBIX BHIMJIAT;

HHPOPMHUPOBaHUE 00 OTIIPaBKe
TOKyMEHTOB, CPOKaX UX PACCMOTPEHHS
MIPUHSTHH PEIICHUH;

COIIPOBO’KACHHUE B OpTaHbl (OpraHU3aIMN)
IS TTOJTyYEHUsI IEHCUOHHOTO YJJOCTOBEPEHHUS
iy oOecTedeHne X T0CTaBKU (Ha
OCHOBaHHH JIOBEPEHHOCTH M MHBIX 3aKOHHBIX
OCHOBAaHHMSAX);

OCYILECTBIICHUE KOHTPOJIS COOJIIOICHUS
3aKOHHBIX IIPaB MOJIy4aTelsl yCIYTH B YaCTH
Ha3Ha4YeHUs (TI0JTyYeHNUs) IEHCHH U APYTHX
COLIMAIBHBIX BBIIJIAT.

VYcnyra npegocrasisieTcs o
3aIpoCy MOJTydaTess yCIyTrH.

JIuno, okaspiBarouiee yciyry,
ITOJIKHO BIaJETh aKTyaJIbHOM
MHpOpManuei, HopMaMu
3aKOHOJIATEIECTBA B 00IACTH MOPSIKA
1 yCJIOBUM Ha3HAYEHUS TIEHCUN U
IIPYTHX COIMAIbHBIX BHIIIIAT.

Jluiio, oka3sIBaloOIIEeE yCIyTY,
oOecrieunBaeT COXpPaHHOCTh
ITOKyMEHTOB IIpH paboTe ¢ HUMHU, a
TaKke KOHPHUICHIUAIBHOCTh
nH(OopMaLnK, TTONTYYSHHOU MIPH
MCTIONTHEHUH CBOMX O0SI3aHHOCTEH.

JIuno, okaspiBarouiee yciyry,
ITOJDKHO obecrieuuBath (TIpu
HE00XOIMMOCTH) TOJTy4EeHHE
ITOKyMEHTOB, OATBEPKIAIOIIIX
MpaBO HA IIEHCHOHHOE 00ecIeYeHue,
IpyTHe BBIIUIATHI (HA OCHOBaHUH
ITOBEPEHHOCTH, APYTUX 3aKOHHBIX
OCHOBAHHMSIX ), UX JIOCTaBKY
MOJTy9aTeNI0 YCIYTH.

JIoKyMeHTBI, IpeJCcTaBIIsieMbIe B
opraHbl (OpraHU3aINN), TOJDKHBI
COOTBETCTBOBATH TPEOOBAHHSIM
BaKOHOJIATE€TIHLCTBA M HHBIM
YCTaHOBJICHHBIM TPEOOBAHUSM.

Oxa3zaHue yciyru JI0JKHO
COJICHICTBOBATH peaIM3alliy IpaBa Ha
MOJTydeHHE TIEHCHUU U (WIIN) APYTHX
COLMAIBHBIX BBITUIAT MOIY4aTEeIo
ycIayru.

19.7. conelicTBue (OKa3aHHUE IIOMOIIHM) B JIOCTABKE M OOPATHO B YUPEIKACHUS (

OpraHM3aIlN):

19.7.1. 3gpaBooXpaHeHus,
00pa30BaHMs, KyJIbTYPHI

VYenyra npegycmaTpuBaeT:

00CyX/IeHHE C TIOTydaTesIeM YCIyTH aTHl,
BPEMEHH, MapuIpyTa, IEPHOAUIHOCTH U
IPYTUX 0COOCHHOCTEH TOCTaBKH B
yupexIeHue (OpraHu3anmio) u ooparTHo;

obecrieyeHne TpaHCIIOPTOM (HaEMHBIM
CrenManu3upPOBAHHBIM WU 3aKPEIUICHHBIM 3a
TLICOH) nns nocraBkU NOMy4YaTelis yCIyrd B
yupexaeHus (OpraHu3alyn)

VYcnyra npegoctaBisieTcs o
Barpocy moJy4aTess yCIyru ¢ y4eToM
pexnMa paboThl yUpeKIeHUI
(opranu3anmii).

[lara, BpeMsi TOJDKHBI ObITh
00CY>XJICHBI C ITOTydaTeIeM YCIyrH U
[YUUTBIBATh €0 MOKENaHus, a TAKXKe
0COOCHHOCTH PabOThI YUPEXKICHUI
(opranuszauuii) (B ToM ymcie rpaduk
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3PaBOOXpaHEHUsI, 00pa30BaHMs, KyJIbTYpPhI U
0OpaTHO;

OKa3aHHUE IIOMOLIH IIPHU TTOCAKe
(BBICaZIKe) B TPAHCIIOPTHOE CPEICTBO,
MepeIBKSHUN K MECTY Ha3HAUCHUS
(mpo>xuBaHwUs) (B CIrydae HCIOIH30BAHUS
TparcriopTHOTO cpenctBa TLICOH).

[paboTBI, BpEeMsI MEPOIPUSATHIA
(mpuema).

JIuno, oka3zpiBaroliee yciuyry,
ITOJDKHO 00ecTieynBaTh OE30I1aCHOCTE
MOJTy9aTeNsl YCIYTH Ha TPOTSKCHUN
BCETrO BPEMECHH OKa3aHUS YCIYTH.

Tpancnopt TLHCOH,
[peI0CTaBIISIeMbIN IS JOCTAaBKU
MOJTy4aTes YCIYTH, JODKEH OBITh
JIalITUPOBAH C yYETOM MMEIOIIUXCS
0CcOOCHHOCTEH (B TOM YHCIIe
COCTOSIHHS 3/10pOBBSI, XapaKkTepa
HapymeHwuit). [Ipu ucnonp3oBaHuu
HealanTHPOBaHHOTO TPaHCIIOpTa
UTHIIO0, OKA3bIBAOIIEE YCIYTY,
OKa3bIBaET HEOOXOAUMYIO
CUTYaIIMOHHYIO TIOMOIIH ITOTyJaTeIro
YCITyTH (B TOM YHCIIC TIOMOIIH IIPH
BXOJIC-BBIXOJIC).

OxkazaHue ycIIyTH JIOJDKHO
00eCTIeYnTh CBOEBPEMEHHYIO
ITOCTaBKy MOJydaTessl yCIyTu K
HEOOXOTUMOMY YUPEIKIACHUIO
(opranuzanyn).

19.7.2. conuanbHOro
oOCITy)XUBaHUS (1151
MHBAJIHIOB)

VYenyra npegycmMaTpuBaeT:

o0CyXIIeHHUE AaThl, BDEMEHH,
MIPOIOIKUTENFHOCTH TIOCELICHHS, MapIIpyTa
TepeIBIDKEHISI, 0COOBIX TpeOoBaHUH (TIpH
HEOOXOANMOCTH) K TPAHCIIOPTHOMY CPEJICTBY;

COIPOBO’KACHHE TOJTyYaTes yCIyTH B
YUIpexJIeHne COIMaIbHOTO 00CITYKUBAHHS U
oOpatHo;

OKa3aHHe TIOMOIIH ITPU TT0CAJIKe
(BpICaJIKE) B TPAHCIIOPTHOE CPENICTBO,
repeBUKEHUN K MECTY Ha3HAYCHUsI
(MpoXUBaHNUA).

VYcnyra npegocrasisieTcs o
3aIpoCy MOIydYaTeNs yCIyTH C yIeTOM
[peXxuMa paboThl yIPEKACHHUH.

[ara, Bpems, BUZ TpaHCIIOPTa,
MapIIpyT HepeIBIKCHNS
COTJIACYOTCS C TIOJTydaTesieM yCIyTH.

JlocTaBKy B yupekaeHue
COLIMAIBHOTO 00CITY>)KUBaHHUSI MOTYT
OCYILIECTBIISITh COL[HAJIbHBIE U APYTHE
[paOOTHHUKH.

JIuno, okaspiBarouiee yciyry,
ITOJDKHO oOecrieuynBaTh 6€30MacHOCTh
[oJTyyaTestst yCIyry Ha MPOTSIKSHUH
BCETO BPEMEHH OKa3aHUs YCIYTH.

Jlumo, ocymecTBisIoniee
COIIPOBOXKICHUE, TOJDKHO OBITH
00y4YeHO IpaBMIIaM B 0COOEHHOCTSIM
COTIPOBOXKICHUSI JIUII C PA3IMIHBIMU
HapyLICHUSIMHU.

TpaHncnopt, peaocTaBiIgeMbIi
IUIst TOCTaBKH HOJTy4aTels YCIyrH,
ImoJDKeH OBITh aTaTHPOBAH C yUETOM
MMEIONTUXCS 0COOEHHOCTEH (B TOM
YHCIIE COCTOSIHUSI 3J0POBbSL,
XapakTepa HapylIeHU).

Oxa3zaHue yciIyru JI0JDKHO
00ecIieunTh CBOEBPEMEHHYIO
IMTOCTaBKY MOJy4aTels yCIyTu K
YUPEXKICHUIO COLMATLHOTO
00CITy)KHBaHUSI.

19.8. conpoBoxeHHE B
TOCyIapCTBEHHBIE
OpraHU3aIN
3IpaBOOXPaHEHUS

VYciyra npexycMarpuBacT:

o0CyXIeHUE aThl, BpEMEHH,
[TPOAOJDKUTEIBHOCTH TOCEIIECHHS, MapIIPyTa
MEPEABUIKCHUA,

COIPOBOKACHUE B FOCYIAPCTBECHHYIO
OpraHU3aluio 3paBooxpaHeHus (Tyna u
00paTHO), B TOM YHCJIE MIPH TTOCEIICHUN
Bpaua, BBITIOJIHCHUH MEIUITUHCKON

porenypsl (Ipu HEOOXOAUMOCTH);

VYcnyra npenocraBisercs 1o
3aIpocCy MOJIy4YaTeNs yCIyTH ¢ y4ETOM
[pexnMa paboThI TOCyIapCTBEHHBIX
opraHu3anuil 34paBOOXPAHEHUSI.

Jara, BpeMsi, BUJI TpaHCIIOpTa,
MapIpyT NepeIBHKCHHS
COTJIACOBBIBAIOTCS C MOJTy4aTeNEM
yCIIyTH.

ConpoBoXKIeHUE B
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OKa3aHHE TIOMOIIH MIPH MOCAIKE
(BpICAIKE) B TPAHCTIOPTHOE CPEJNICTBO,
MepeIBIKCHUN K MECTY Ha3HAYCHHS
(TIpOXMBaHM).

rOCy/apCTBEHHBIC OpraHU3aLUH
3IPaBOOXPAHEHUS] MOTYT
OCYIIECTBIIATH COLMATBHBIC U APYTHC
[pabOTHUKH.

JIuno, ocymectBiustouiee
COIIPOBOXKICHHE, IOJKHO OBITh
00y4YeHO IIpaBMIIaM B 0COOEHHOCTSIM
CONIPOBOXKICHUSI JIMIL C PA3IMYHBIMU
HapyIICHUSIMHU.

JIuno, okasbiBarouice yciyry,
IMOJIDKHO oDecreunBaTh 0€30MacHOCTh
[oJTydaTesst yCIyry Ha MPOTSIKSHUH
BCErO BPEMEHH OKa3aHUs YCIyTIH,
CBOEBpPEMEHHOE HH(OPMUPOBAHHE O
CpenoBEIX Oapbepax (B TOM YHCIEe
Oopmropax, moporax) u o
BO3MOXKHOCTH MX YCTPaHEHHE (B TOM
IHCIIEe OTKPBITHE ABEPEH, BEI3OB
mdra).

OkazaHue yCIyTH JOJKHO
00eceunTh yA0BIECTBOPEHHE
MOTPEOHOCTH TIOJTyYaTelsl YCIyry B
COTTPOBOXKACHNHU B ITOCYAapCTBCHHLIC
OpraHu3aly 3APaBOOXPAHEHHSI.

19.9. comeicTBHE B 3aTOTOBKE:

19.9.1. oBomeii Ha 3UMy

Ycmyra npenycMaTprBaeT:
nH(GOPMHUPOBaHHUE O BOZMOKHOCTH,
[YCTIOBHSIX, CTOMMOCTH OCYILECTBICHHSA
3arOTOBKH OBOILEH Ha 3UMY;

00Cyx/IeHHEe 00BEMOB 3arOTOBKH, JATHI,
BPEMEHH JIOCTaBKH;

HOMOIIIb B 0(hOpMIICHHH 3aKa3a (3asiBKK),
MpUOOPETEHNH OBOIICH;

MIOMOIIb B MTOJTyYSHHUH 3aKa3a, TOCTaBKe
OBOILICH B MECTa XpaHEHNUS;

TIOMOIIb B OCYIIECTBICHUH JACHEKHBIX
[pacyeToB.

VYcenyra npenocTaBisieTcs o
3aIpOCy MOIYy9aTeNs yCIYTH C YIeTOM
rpaduka paboTHl OpraHU3aNn,
OCYIIECTBIIAIONINX 3aTOTOBKY OBOIIEH
Ha 3UMY.

[Tony4dartenb yciayru q10JKeH ObITh
MporH()OPMHUPOBAH O BO3MOKHOCTSX,
[YCJIOBUSIX, CTOUMOCTH, TOPSIIKE
ITOCTAaBKHU OBOILLEH.

PasmenieHue oBoIei B Mectax
XpaHCHHSI OCYIIECTBISIETCS C YIETOM
YCTaHOBIICHHBIX TPEOOBAHMHA K UX
XpaHeHHIO, a TAKXKE BO3ZMOKHOCTEH
MOJy9aTeNst YCIYTH 10
OeCIIpenATCTBEHHOMY JTOCTYITY K
HUM.

CyMMa pacxoJIoB JI0JKHA OBITh
MOATBEPKIICHA TOKYMEHTAIBHO (UeK,
KBUTAHIINSA).

OxkazaHue yCIIyTH JIOJDKHO
CO/IECTBOBATH CBOEBPEMEHHON
3aroTOBKE OBOILEH Ha 3UMY
[10JIy4aTeNo YCIYTH.

19.9.2. torumBa (s
[PO’KUBAIOIINX B KIITBIX
MOMEIEHUAX Oe3
[CHTPAJIBFHOTO OTOILJICHU )

VYciyra npegycMarpuBacT:

HH(POPMHUPOBAHUE O BOZMOXKHOCTH,
YCIIOBHSIX, CTOMMOCTH 3arOTOBKH U JIOCTaBKH
TOILITHBA;

o0cyxieHne 00bEMOB 3arOTOBKH
TOIJIMBA, JaThl, BDEMCHU ITOCTABKU,

oopmileHre 3aKka3a Ha I0CTaBKY
TOIUTNBA, TPHOOPETEHIE TOIUINBA;

OCYIIECTBIICHUE KOHTPOJIS 32 JOCTABKOM
TOIJIMBA B ME€CTa XpPaHCHU,

ITOMOIIb B OCYIIECTBICHUU JICHEKHBIX
[pacueTOoB.

Ycnyra npegocTasisercs 1o
3anpocy NOIydYaTess YCIyrd ¢ y9eTOM
rpaduka paboThl OpraHu3aIyy,
OCYIIECTBIISIOIINX 3aT0OTOBKY
TOILINBA.

[Tosydartenb yCiayru JOJMXKEeH ObITH
MPOMH(GOPMHUPOBAH O BO3MOKHOCTSIX,
YCIIOBUSIX, CTOMMOCTH, OPSIIKE
ITOCTaBKHU TOILJIMBA.

Pa3melnienue TorMBa B MeCTax
ISt XpaHEHUS! OCYILIECTBIISIETCS C
[Y4E€TOM yCTaHOBJICHHBIX TPEOOBaHUM
K ero XpaHEeHHUIO, B TOM YHCIIe
TpeOoBaHUil 0E30MaCHOCTH.

CyMMa pacxoi0B JIOJIKHA OBITh
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MOATBEPXK/ICHA JOKYMEHTAIBHO (4EK,
KBUTAHIINSA).

OxkazaHue yCIIyTH TOJDKHO
COZIECTBOBATh CBOEBPEMEHHOM
3arOTOBKE TOIUIMBA MOTYyYaTEIro
yCIyTH.

19.10. coneicTBue B
OpraHu3aIyy (OpraHu3anms)
[PUTYaJbHBIX yCIyT

Veayra npexycmaTpuBaeT:

nH(GOPMUPOBaHHUE POJCTBEHHUKOB O
CMEPTH IIOJTydaTellst yCIyTH;

COTJIacOBaHUE C POACTBEHHUKAMH,
3aKOHHBIMH MPEICTABUTEISAMH (IIPU UX
HAJTMYUH) IPOLETYPhI 3aXOPOHCHHS;

IIPU OTCYTCTBHU POJCTBEHHUKOB,
CyNpyroB, Ipyrux ONNU3KHUX POJCTBEHHHUKOB,
WHBIX 3aKOHHBIX NPEICTAaBUTENEH WK IPH
HEBO3MOXXHOCTH WJIN HEXXEJIAaHUN
OCYIIIECTBUTH MU ITOTpeOeHHE, a TAKKE IPU
OTCYTCTBUY WHBIX JIUII, B3SBIIUX Ha CEOs
0053aHHOCTH OCYIIIECTBUTH IOTPEOCHHE,
yCIIyTa TakXKe MpeycMaTpHBaeT:

JOKyMEHTaIbHOE 0(OpMIICHHE
(coneiicTBrE B 0OPMIICHHH) CMEPTH
MOJydaTesst yCIyTyd U MEeCTa ero
3aXOpOHEHUS;

odopmiieHne 3aKa3a Ha YCIIyTH
rorpeOeHNs M OPTaHU3AINIO 3aXOPOHEHHS (B
CiTyyae BBITIOJIHEHHS YCIIYT CTOPOHHEH
OpraHu3aIei);

OpTaHM3aAIMIO PUTYaJa MPOLIaHuSI.

VYenyra npegocTaBisieTcs ¢
YIE€TOM BOJICU3BSIBIICHUS ITOTydIaTeINs
YCIIYTH, B TOM YHCIE Ha
OCYILIECTBIICHHE MTOTPeOeHUs
(onpeneneHne MecTa 3aXOpOHEHUS,
YCTIOBUIA HOrpeGeHns] B COOTBETCTBUH
C KOH(eCCHOHATLHOU
[IPUHAAJIEIKHOCTBIO).

OxkazaHue yCIIyTH TOJDKHO
00eCIIeYnTh IPOBEACHUE PUTYAIBHBIX
YCIYT B OTHOILICHUH YMEPIIETO
MOJTydaTeNs yCIIyTH B COOTBETCTBHH C
€r0 BOJICH3BSIBICHHUEM.

19.11. coneiicTBue B
OpTaHU3AINH TOTYICHUS
MeEITUIIMHCKON ITOMOIIA

Ycnyra npexycMaTpuBaeT:

YTOYHEHHE HHPOPMALIUHU O paboTe
OpraHU3aIii, CIICIIMAINCTOB, OKAa3bIBAIOIINX
HEOOX0AMMYI0 MEIMIIMHCKYIO OMOIIIb;

HIOMOIIIb B 3aITUCH Ha TIPHEM B
OpraHM3aIUIO 3IPaBOOXPaHeHus (10
renedony, yepe3 HTEpHET), corllacOBaHUE
BpEMEHH MpHeMa;

CO3/IaHUE YCIIOBHH JIJISI METUIIMHCKOTO
0OCMOTpa M OCYIIECTBIICHNS MEIUIIMHCKUX
BMEIIATEIBCTB, MAHUITYJISIUN (B TOM YHCIIe
(busHUIecKas moaaepskKa Moydaresns yCiayTH,
MOMOIIb B IIPUHATHU HEOOXOJMMOM TI03HI,
o7IcBaHHUH (CHATHH) OJICHKIbI, OCIbs,
KOMMYHHUKAIUN);

MTOMOIIIB (TIPH HEOOXOIMMOCTH) TIPH
rocrnuTanu3anuy (cOop Belei, JoCTaBka B
METUITTHCKUH CTalnoHap);

BBI30B CKOPOM MEIUIIMHCKOMN TTOMOIIIH;

nH(popMUpOBaHHE POJCTBEHHUKOB
(3aKOHHBIX IIPECTaBUTENICH) 00 0OpaIeHnn
MOJTydaTesst yCIyTH 38 MeTUIIMHCKOM
TTOMOIBIO.

VYcenyra npenocTaBisieTcs o
3aIpOCy MOIY9aTeNs yCIYTH.

Jluto, oxa3siBaromee yCIyry,
oOecrieunBaeT KOHPHUICHIHNAIBHOCTh
nHGOPMALNH, TOTYISHHOH MpH
MCTIONTHEHUH CBOMX O0SI3aHHOCTEH.

[Tpu moabope AaThl U BpeMeHU
[OCEIEeHNs OpraHu3alnuH
31PaBOOXPAHCHUSA YUUTBIBAIOTCA
3aIpoCHl ¥ MOTPEOHOCTH MOTydaTesst
YCITyTH (B TOM YHCIIE COCTOSHUE €r0
3I0POBBS, CIIOCOOHOCTD K
MepeABIDKCHHIO).

Wudopmanus o 3anucu Ha pueM
Mpe/ICTaBIsieTCsl 3a0JIarOBPEeMEHHO B
ImocTymHOM (hopMme (TUCEMEHHO 1
(1TH) YCTHO), C yIETOM
Mpe/I0CTaBICHNS] BO3MOXHOCTH TSI
OCYIIIECTBIICHHUST COOpa HA TIPHEM.

OkazaHue yCIIyTH JTOJIKHO
CIIOCOOCTBOBATD YIOBJIETBOPEHHIO
MOTPEOHOCTH MOJYJaTeNsl YCIYTH B
OpTraHU3aAINH TOTYICHUS
MEIUITUHCKON TTOMOIITH.

20. ConnanbHO-TICUXO0IOTHYECKHUE YCIYTH:

20.1. ICHXOIOTHYECKOE
KOHCYJIbTHPOBaHHUE

VYenyra npegycmaTpHuBaceT:

“H()OPMHUPOBAHKE TTOJTyIATENS YCIYTH O
1111 KOHCYJIbTUPOBAHMS,
MPOAOJDKUTCIIBHOCTU U IP.;

H3y4YeHHe JUIHOTO JIeNa
(IICUXOJIOTUYECKOH MPOOIEMBI) MOTyJIaTes
YCIYTH, 00CYXKIEHUE MPOOICMBI

KOHCYJIbTUPOBAHMs, IMOpAJAKa €TO
ITPOBCACHUS,

VYcnyra npenoctaBisieTcs o
Barpocy MoJjydaTesist yCIyrH B
COOTBETCTBHUH C 3aKOHOIATEIHCTBOM B
chepe okazaHusI ICUXOJIOTHIECKON
TTOMOIITH.

JIuio, oxa3eiBaroIiee yCayry,
ITOJDKHO MMETh BBICIIICE
MCHXOJIOTHYECKOE 00pa30BaHUE WU

nHoe oOpaszoBanue (IpoiTn
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MIPOBEJCHUE NIPU HEOOX0JUMOCTH (110
COTITACHIO TTOJTyYaTeNsl YCIYTH HIIH €T0
3aKOHHOTO TIPEICTABUTEIIS)
MICXOTUATHOCTUKH [T YTOUHEHHS
Mpo6IIeMbl, crIOcO0O0B ee perIeHus;

MIPEOCTaBICHUE OTBETOB HA BOTIPOCHI
MOJTydaTessl YCIIyTH,;

00CyX/ICHUE TUTaHa NCHCTBUI IO
[PELLICHUIO MTPOOIIEMBI M CIIOCOOOB BBIX0/1A U3
CTIOKUBIIEICS CUTYaIlUH.

[EeperoroTOBKY), AOIyCKaloIIee
[PaboTy IICUXOJIOTOM B COOTBETCTBHH C
3aKOHOJATEIbCTBOM B cdepe
OKa3aHUS [ICHXOJIOTUYECKON ITOMOIIH.

JIuno, oka3zpiBaroliee yciyry,
IMOJDKHO 00eCIIeYNTh YBAXKUTEIBHOE,
HEMCKPUMUHALIMOHHOE ¥ TyMaHHOE
OTHOIIEHHE K MOJTy4aTeI0 YCIyTH,
KOH(UICHIIMAIBHOCTD JINYHON
nH(OopMannK, COXpaHeHHE TAHHBI
[ICUXOJIOTHYECKOI paboThI,
BO3MO>KHOCTB OTKa3aThCsl OT
MPOBEJICHUS KOHCYJIbTAIIMU Ha JII000H
CTaJUH €€ OCYLIECTBICHHS 110
TpeOOBAHHMIO MOTYYaTeIs YCIyTH, €ro
3aKOHHOTO MPEICTABUTEIIS.

VYcayra oka3siBaeTcs B
CIeLHAIbHO 000PYIOBAaHHOM
MOMEIICHNY (B TOM YUCIIe B KaOHHETe
[ICUXO0JIOTa, KOHCYJIbTAIINOHHOM
KaOuHeTe), afanTHPOBAHHOM C
yueTom 0coOBIX TOTpeOHOCTEH
MOJTydaTesst yCIyTH, TIIe CO3/IaHbl
YCJIOBUS 1151 COOITIOICHUSI
KOH(HICHINATBHOCTH M 00eCTICUeHUS
IMOBEPHUTEIbHBIX OTHOIICHHUIA.

ITo keaHHIO MOTyYaTelis yCIIyTH
OHa MOXKET OKa3bIBATBCS Ha JIOMY €
obecrieueHreM Mep
KOH(HICHIINATBHOCTH.

VYcnyra npeanonaraet
BO3MOXKHOCTB TIPEJIOCTABIICHUS
MHGOPMAILIMU TIOTYYaTEN0 YCIYTH
(ero 3aKOHHOMY IPEACTABUTEIIO) 10
KOHCYJIbTUPOBAHHIO B YCTHOM
(TTMCEMEHHOM) BUJIE.

CozepxaHue KOHCYJIBTHPOBAHHS,
€0 Pe3yNbTaThl JOJKHBI
(bHKCHPOBATHCS TOKYMEHTAIBHO (B
MICbMEHHOM (TIEYaTHOM) U (VJTH)
DIICKTPOHHOM BHJE).

OxazaHue yCIIyTH JIOJDKHO
00eCIeunTh yA0BIETBOPEHHE
MOTPEOHOCTH TIOJTyYaTelisl yCIyry B
IICUXOJIOTUYECKOM
KOHCYJIbTUPOBAHUHU.

20.2. ICUXOJIOTHYECKAS
KOPPEKIIHSI

VYenyra npegycmaTpuBaeT:

H3y4YeHUE CUTYyalluH, POPMUPOBAHHE
ITMYHOTO JIeJ1a ToJTydartess yCryru (Y4eTHOH
KapThl);

00Cy>XIeHHE C MOJTydaTesIeM YCIyr
TPYAHOH )KU3HEHHOH CUTyalu
(TICHX0JIOTUYECKOH MTPOOIIEMBI);

nH(OPMHUPOBAHKE TTOTYJATEIs YCIYTH O
MopsiiKe paboThl, MPOIOIKUTENBHOCTH (C
[YI€TOM COCTOSIHUS 3/I0POBBSI);

mo100p, IPOBEICHHUE U aHAIIN3
ITMarHOCTHYECKUX METOJIUK ISl OPraHU3aluu
KOPPEKIIMOHHOH paboThr,

COCTaBJIEHHE HHINBHIYAIBHOTO IUIaHA 110
KOPPEKLIMH BBISIBIICHHBIX HApYILICHUI
(OTKJIOHEHUH, 0COOEHHOCTEN);

IIPOBEJICHUE KOPPEKIIMOHHONW PaboThI B

VYcnyra npegoctaBisieTcs o
Banpocy MoaydaTeis yCIyTH B
COOTBETCTBHH C 3aKOHOJIATEIbCTBOM B
cepe oKazaHUsI ICUXOJIOTHYECKOH
TTOMOIIIH.

Jluio, oka3pIBaloIIEee yCIyTY,
ITOJDKHO UMETH BBICIIIEE
[ICHXOJIOTHYECKOE 00pa30BaHME HITH
nHOEe 00pa3zoBaHMeE (IPOUTH
MEPENOATrOTOBKY), IOITyCKAIOIIee
paboTy IICUXOJIOTOM B COOTBETCTBHH C
BaKOHOJIATEILCTBOM B chepe
OKa3aHMS IICUXOJIOTHYECKOM IIOMOIIIH.

JInno, okaspIBaroIIee YCIyry,
IMTOJDKHO 00ECIIeUNTh yBAXKHUTEIBHOE,
HEeIMCKPUMUHALMOHHOE U I'yMaHHOE

OTHOIICHUC K IMOJYYATCIII0 YCIIYTI'U,
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COOTBETCTBUH C INIAHOM;

HaOII0ZICHUE 33 TUHAMHUKON N3MEHEHHS
COCTOSIHHUSL IIOJTy4aTelIsl yCIIYTH B IIPOLIECCE
pea3aliy IIaHa KOPPEKIIMOHHOH paboTHl,
KOPPEKTHPOBKY IIaHA MPU HEOOXOJUMOCTH;

PerysIpHOE B3aUMOJIEHCTBUE C
MOJTy4aTeneM yCIyTH I OUEHKU
[pe3yIbTaTUBHOCTH, U3MEHEHUH B COCTOSIHUU,
PKI3HEHHOM CUTYalluy NOJTydaTens yCIyTH;

aHaJIN3 IPOBEACHHOM paboTHI,
[PEe0CTaBICHHE HEOOXOJUMBIX
[pEKOMEHAALIHIA.

KOH(UAECHIIMAILHOCTD JINYHON
nH(OpMaLMH, COXpaHCHNE TalHbI
MICHXOJIOTHYECKON paboTHI,
BO3MO>KHOCTB OTKa3aThCs OT
MPOBEICHUS KOPPEKIIMOHHON PabOThI
Ha JT000H CTauy €€ OCYIIECTBICHUS
10 TPeOOBAHMIO TIOJTyYaTeNs yCIyTH,
€ro 3aKOHHOT'O IIPECTAaBUTEIIS.

VYcnyra okas3bpiBaeTcs B
crieuaIbHO 000PYI0BaHHOM
MOMEIeHUH (B TOM YHuCiie B KaOWHeTe
[ICUXO0JIOTa, KOHCYJIbTAIIMOHHOM
KaOWHeTe), afanTHPOBAHHOM C
YIeTOM 0COOBIX IOTpeOHOCTEH
MoJTydaTesel yCIuyr, Te CO3JaHbl
YCIIOBUSI ISl COOTIOCHNUS
KOH(MACHIIMAIFHOCTH ¥ 00ECTICUCHHS
IMOBEPUTEIBHBIX OTHOIICHHH.

ITo >xenaHMIO TIONTyYaTeNst YCIyTH
OHA MOJKET OKa3bIBAaThCS Ha JIOMY C
oOecrieyeHueM Mep
KOH(UICHIIMAIBHOCTH.

Wudopmanus o nopsinke
[IPOBEACHUS U LEJIN KOPPEKIMOHHOU
[pabOTBI TOIDKHA M3JTaraThes
ITOCTYIHBIM, SICHBIM SI3BIKOM C yIETOM
COLMATBHO-TICHXOJIOTHYECKNX U HHBIX
0COOCHHOCTEH MOTydaTelist yCIyTH.

Pe3ynpTaThl ICUXOKOPPEKINN U
[PEKOMEHIAIUH JOJKHBI
(bUKCHPOBATHCS TOKYMEHTAJIBHO (B
MUCbMEHHOM (TIeYaTHOM) U (WJTH)
PIIEKTPOHHOM BHJIE).

OxazaHue yCIIyTH JIOJDKHO
COJICICTBOBATH YIOBJIETBOPEHHIO
MOTPEOHOCTH TIOJTy4aTelisi YCIyry B
MCUXOJIOTHYECKOH KOPPEKIHH.

20.3. mcuxonoruyeckas
MpoQUIaKTHKA

VYcyra mpegycMaTpuBaeT:

OCYIIIECTBIICHHE Pa3HOOOPA3HBIX
MEPOIPUSATHIA TI0 TICHXOMPOPUIAKTHKE (B TOM
qrcie Oecepl, ICKITUH, TPSHIHTH, POJICBEIC
WTPBI, KOHCYJIHTHPOBAHUE), HATIPABICHHBIX Ha
(hopMHUPOBAHHUE MTOJIOKUTEIHLHOTO
MUKpPOKITMAaTa, PeJ0TBpalleHIe
KOH(JIMKTOB, CO/ICHICTBUE B a/lalTallly;

MIPUBJICUYEHHE TT0JTydaTellsl YCIyTrH K
[Y4aCTHIO B MEPOIIPUATUAX N0 MPOGHIAKTHKE
HEraTUBHBIX TICMXUYECKUX COCTOSHH,
NIeMEHIINH, MHBIX PaCIpPOCTPaHEHHBIX
MCUXUYECKNX PACCTPOMCTB M 3a00JIeBaHMIA;

obecrieyeHne noxyJaTesst yeiayru
[PEKOMEHIALUSIMH, OyKiIeTaMH, TaMITKaMH,
MH(pOPMAMOHHBIMH JINCTKAMH U HHBIMH
MaTepHallaMHt TI0 pa3JInuHbIM acIeKTaM
MICUXONPO(UITAKTHKH.

VYenyra npenocTasisercs 1o
3anpocy HOJTydaTesns yCIIyrH B
COOTBETCTBHHM C 3aKOHO/IaTEIbCTBOM B
chepe oKazaHUsI ICHXOJIOTHYECKOH
MTOMOIIIM COTJIACHO IUIaHY (TpaduKy)
MIPOBE/ICHHUS COOTBETCTBYIOIINX
MEPOIIPUATHH.

JIuno, oka3spiBarouiee yciyry,
ITOJDKHO MMETH BBICIIIEE
MICHXOJIOTHYECKOe 00pa30BaHUe WIIH
nHOEe 00pa3zoBaHMeE (IPOUTH
[EeperoIr0TOBKY), AOITyCKaIOIIee
[paboTy IICHXO0JIOTOM B COOTBETCTBHH C
3aKOHOJIATEJILCTBOM B cepe
0Ka3aHMsI ICUXOJOTHUECKOH TOMOIIH.

JInuo, oka3eiBaroliee yCcIyry,
IMTOJDKHO 00ECTIeUNTh yBAXKHUTEIBHOE,
HEINCKPUMUHAIIMOHHOE U TYMaHHOE
OTHOIIICHHE K TOTY9aTeN0 YCIYTH.

Ycinyra MOXKeT Ipe1oCTaBlIAThHCS B
CPYIIOBON WU MHAUBUIYAIBHON
dbopme.

MeponpusTtus o
[ICHXOJIOTHYECKOH MPOQHITaKTHKE
ITOJDKHBI yIOBIIETBOPSITH

HOTpeGHOCTHM 1 3a1pocamM
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[oJTy4aTess yCIyru, ObITh
AKTyaIbHBIMH, COAEPIKATh HAYIHO
000CHOBaHHYIO U JOCTOBEPHYIO
MH(DOPMALIUIO, COOTBETCTBOBATD
YPOBHIO pa3BHUTHS ITOJydaTeNs
YCITyTH, HH(pOpMaLHs 10KHA
M3J1araThCs JOCTYITHBIM, SICHBIM
SI3BIKOM C Y4E€TOM OCOOEHHOCTEH
MOJTydaTens yCIyTH.

OxkazaHue ycIIyTu T0JIKHO
CIIOCOOCTBOBATH HPEYIIPEKICHUIO
COLMATBHO-TICHXOJIOTHYECKUX
po0JieM B )KU3HEIESITENEHOCTH
[OJTy4aTesIst yCIyTH.

20.4. ICUXO0JIOrHYECKOE
[POCBEIECHHE

Veayra npexycmMaTpuBaeT:

NPHUBJICYEHHE MTOTydaTelis yCIyTH K
[Y4aCTHIO B MEPONIPHATHSX, HAIIPABICHHBIX Ha
[Pa3BUTHE MOJIOKHUTEIBHBIX YCTAHOBOK K
MCUXOJOTUYECKON MTOMOIIH, ACATEIHHOCTH
MCHUXOJIOra, paclIUpeHne Kpyro3opa B
00JIaCTH TICUXOJIOTMYECKOTO 3HAHMUA,
(hOopMHPOBaHUE ICUXOJIOTHYECKOH KyJIbTYpBI
(B TOM 4HUCIIE IOCPEACTBOM Oecenbl, JIeKIHH,
IPYIIOBBIX 3aHSTHII C 2JIEMEHTAaMU TPEHUHTa,
TEeMaTHYECKHUX 3aHATHIH, HOATOTOBKU H
pactpocTpaHeHHs1 OYKICTOB, TaMSTOK,
0(pOpMIICHHS CTCHIOB);

pacupocTpaHeHHe Cpeiu moTydareneit
ycaIyr (IO JKeJTaHHI0) HayYHO-NIOMYJIIPHOH,
00pa3oBaTeNbHON U MPOCBETUTEIBCKOM
MH(MOPMALUK B 00JIACTH MCUXOJIOTHH.

VYcnyra npeaocraBisieTcs 1Mo
3anpocy MOJTydaTens yCIyTH B
COOTBETCTBHH C 3aKOHOJIATEIbCTBOM B
chepe oKa3aHUsI ICHXOJIOTHYECKOH
MTOMOIIIN COTTIACHO IUIaHY (TpaduKy)
MPOBECHHUS COOTBETCTBYIOILINX
MEPOIIPUATHH.

VYcenyra MoXKeT IpeloCTaBIATHCS B
IPYIIIOBOM WJIM UHAUBUYyaJIbHOMN
(bopme.

JIuno, okxaspiBarouiee yciyry,
ITOJDKHO UMETH BBICIIIEE
[ICHXOJIOTHYECKOE 00pa30BaHME HITH
nHOEe 00pazoBaHUe (IPOUTH
[EpPETIOITOTOBKY), AOITYCKAIOIIEe
[paboTy IICHXOJIOTOM B COOTBETCTBHH C
3aKOHOJIATEIECTBOM B cepe
OKa3aHMsI ICUXOJIOTHYECKOI MOMOIIIH.

JIuno, okaspiBarouiee yciyry,
ITOJIKHO 00€CTIEYNTh YBAKUTEIHHOE,
HEeTUCKPUMUHAIMOHHOE U 'YMaHHOE
OTHOIICHHE K TOJTY4aTeN0 YCIYTH.

VYcnyra MoxeT OKa3blBaThCs Kak B
CrieaIbHO 000PYIOBAHHOM
MOMEIIeHUH (B TOM YHCIIE aKTOBOM
3ase, KIyOHOI KoMHarTe, KabnHeTe
[ICUXO0JIOTa), aAAITHPOBAHHOM C
[YI€TOM 0COOBIX MOTpeOHOCTEH
MoJTydaTens yCiyrH, Tak u
HEMoCPEICTBEHHO B )KUJIOM
[OMEIICHUH.

Wudopmanus, npepocrabisiemMast
MMOJTyYaTENI0 YCIYTH, JOJDKHA OBITh
AKTyaJIbHOH, HAYYHO 00OCHOBaHHOM,
ITOCTOBEPHOM, OTBEYATh
MOTPEOHOCTSIM M 3aIpocam
MOJTydaTens yCIIyTH, yPOBHIO €ro
[pa3BUTHS, U3JIAraThCs B IOCTYIHOH U
MOHATHON (popMe, SICHBIM SI3BIKOM, HE
HECTH PHCKA YXyIIICHHS
[ICUXUYECKOTO COCTOSIHUS [TOJTyqaTest
YCITyTH.

OxkazaHue yCIIyTH JIOJDKHO
CIIOCOOCTBOBATH IICHXOJIOTHIECKOMY
MIPOCBEIICHHUIO MOTYJIaTeNsl YCIyTH.

20.5. nmcuxonorudeckas
MIOMOILb C UCTIOIb30BaHUEM
CPE/CTB AIIEKTPOCBSI3U C
yueToM crienuduku

VYcnyra npegycmaTpuBacT:
obecrnieuenne paboThl «HHOOPMAITMOHHOM
ITUHUKY, TeeOHA «ropsyast INHUS», «Teje-

MHTCPHCT-KOHCYJIbTUPOBAHUA»

VYcnyra npenoctaBisieTcs o
Banpocy MoayvaTess yCIYTH C YIeTOM
rpaguka paboThl COOTBETCTBYIOIINX
CEpPBUCOB (WIMHUI»).
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YUpesKAeHUs

MIPUHSTHE COOOIIEHHS, €ro (pUKCALHIO B
PKypHasle y4eTa MOCTYMAaIOIHUX 3alIpOCOB;

OIIpeAEIIeHNE CTICHU(DUKN ITMIHOH
CUTyallM NOTy4aTes yCIyTH, ONpeaesIeHHe
xapakTepa HeoOX0AMMOH TOMOIIIH,
YTOUHEHHE JTMIHBIX JaHHBIX (TIpH
HEOOXOTUMOCTH);

COJICUCTBUE CHATHUIO
MICUXO3MOLIMOHATIBHOTO HAIPSKEHMUS,
[ICUXO3MOLMOHATBHYIO MOAJEPKKY
MoJTydaTens yclyTy,

OKa3zaHHe He0OXOIUMOM CPOYHOI
MICUXOJIOTHUECKON (3KCTPEHHOM) MOMOIIN B
KPU3UCHOH CUTYyallUH.

Jluno, oka3bIBaloIee yCIyTy,
ITOJDKHO MMETH BBICIIICE
TICHXOJIOTHYECKOe 00pa30BaHNe WIIH
nHOEe 00pazoBaHMe (TIPOUTH
MEPENOATrOTOBKY), NOITyCKAIOIIee
[paboTy IICHXOJIIOTOM B COOTBETCTBHH C
3aKOHOJATEIhCTBOM B cdepe
OKa3aHMsI ICUXOJIOTHYECKOI TOMOIIH.

JInno, oka3biBaroiee yciayry,
IMTOJDKHO 00ECTIeUNTh YBAXKHUTEIBHOE,
HEeTMCKPUMUHAMOHHOE U T'yMaHHOE
OTHOIIEHHE K MOJIy4aTeI0 YCIIyTH,
KOH(UACHIIMAIBHOCTD JINYHON
MHPOPMALINH, COXpaHEHHE TAWHBI
MICHXOJIOTHYECKON pabOTHI.

JI1s oKa3aHUs TICHXOJIOTHIECKOM
MTOMOIIIN C UCTIOB30BaHUEM CPECTB
PIIEKTPOCBSI3U IOJKHO OBITH
000pyIOBaHO CHEIHATBHOE
M30JIMPOBaHHOE ITIOMeEIIeHHE, paboyee
MECTO ¢ HAOOPOM HEOOXOTUMOM
TCXHUKHN IJIs1 OCYIICCTBJICHUSA
DIICKTPOHHOM CBSI3M C IOJTydaTelieM
yCIyrH.

VYenyra momxaa 00eCIeyuTh
3aIpOCHI TIOTyJaTelsl yCIyTH Ha
MHPOPMALINIO, IIOMOIIH B YKCTPECHHOM
CUTYaIlHH, a TAaKXKe
TICHXOMOIIMOHATBHYIO TIOAICPKKY.

VYenyra momkHa IpeaoCTaBISAThCS
B 100pOKenaTeIbHON PopMe ¢
coOmoieHreM TpeboBaHHUH
KOH(MUIEHIINATBHOCTH,
HECIUCKPUMHWHAIIMOHHOI'O OTHOIICHU,
JIOCTYIIHBIM U MOHATHBIM SA3BIKOM,
HETOPOILINBO, YETKO U SICHO.

OxkazaHue yCIIyTH TOJDKHO
00ECTICYNTh YIOBIETBOPCHUE
MOTPEOHOCTH MOIYYIaTeNsl YCIYTH B
TICHXOJIOTMYECKON TIOMOIITH C
MCIIOJIb30BaHUEM CPEJICTB
DIIEKTPOCBSI3H.

21. CornuanbHO-peabINTalHOHHbBIC YCITYTH:

21.1. conelicTBue B
BBITIOJTHEHUN
[peadMINTalIMOHHBIX
MEpPONPUITUI

VYenyra npegycmaTpuBaeT:

HU3y4YEHHUE MEPOIPHUATUI IO COLIMAIBHON
peaduuranny UITP nonydarens yciyry;
o0cyxieHHe IIepeyHs, XapakTepa
[PEKOMEH0BAaHHBIX MEPONIPUSITUH 110
CoLMaIbHON peaduInTaIyy;

COCTaBJICHHE UHAUBUAYAJIBHOTO IIaHA
paboTsl o peannzanuu Meponpustuit UI1P;

ITOMOIIIb B OIIPEICTICHUN MecTa
(OpraHM3aNnn) ¥ YCIOBUH ISl peaTu3auu
MEPOTIPUATHH IO COITUATBHON peaduInTaIui
(8 TLICOH, Ha nomy);

WH(POPMHUPOBAHUE TTOTyJaTENs YCIYTH O
MOPSAKE U YCIOBUSIX MPOBEICHHS
MEpOTIPUSATHH 110 COLMATIBHON peabumuranyun
B TLICOH;
corjacoBanue rpaduka nocemeHus
00BEKTOB JJIs BBITTOJTHEHHS MEPOIIPUSTHH 110
colMaabHON peabuurauu (mpu

HE00XO0IUMOCTH);

VYcnyra npegocrasisieTcs 1o
Banpocy MoaydaTeis yCIyTH B
cootBercTBuu ¢ UIIP,
WHIMBHIyaJIbHBIM TUIAHOM PaOOTHI 110
ipeanu3anuu Meponpustuii UITP.
JInuo, oka3elBaroliee yciayry,
ITOJDKHO UMETh COOTBETCTBYIOLIEE
00pa3zoBaHKe WK MEPETIorOTOBKY,
ITOBBIIIICHUC KBaJ'[I/I(i)I/IKaHI/II/I B
007acTH amanTUBHON (U3KYIBTYPHI,
TPyIOTEpANTH U OTIBIT pabOTHI B
chepe cormanbHON, TPYAOBOW M HHOM
[peabuIUTAIINN.

JIuno, oka3spiBarouiee yciyry,
IMTOJDKHO 0OecreunBaTh yBaXKUTEIbHOE
1 TyMaHHOE OTHOILIEHUE K
MOJTy4aTeNio yCIIyTd, HOAIEPIKKY U
Mo0YXIaTh aKTUBH3UPOBATh
MMEIOIUECS TUUHOCTHBIE PECYPChl Ha

BoinotHeHue NP, a Takxke
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TIOMOIIb B IIOATOTOBKE HEOOXOIMMOTO
WHBEHTAPSI, COOTBETCTBYIOIIEH Ok ABI (TIpH
HEOOXOTUMOCTH);

COIIPOBOKACHNUE (TIPH HEOOXOIMMOCTH) B
OpPTaHHU3AINIO AJISl BEITTOIHEHHSI MEPOTIPUSTHI
IO CONMANBEHON peaOMINTAIlN U O0paTHO;

TIOMOIIH B BBITOJIHEHUHM MEPOIIPUSITHH 110
coMaIbHON peabUIuTay Ha oMy (TIpu
HAJTMYMH COOTBETCTBYIOIINX PEKOMEH AN );

KOHCYJIbTAI[HOHHYIO, METOANYECKYIO 1
MHYIO TIOMOIIb ITPU BBITOJIHEHUH
MEpOIIPUSATHH 110 COLMATIBHON peabuuTanuy.

OKa3bIBaTh HEOOXOJUMYIO
MHCTPYKTHBHO-METOANIECKYFO
[TOMOIIIb.

Meponpusitus o couualbHON
[peabMIUTanny JOJKHEI
OCYIIECTBIIATHCS CTPOTO B paMKax
BeiostHeHws UITP, B rpymmoBoit mubo
MHIMBHIYaJIbHOH (hopMe, B TOM YHcie
HETOCPECTBEHHO B JKUIJIOM
MOMEIIEHUH MOTydaTessl yCIyTH.

B npouecce nposenenus
[peaOMINTAlIMOHHBIX MEPOTIPUSTHI
IMOJDKHBI 00ecTIeunBaThCs
coOmoieHre Mep 6e30IacHOCTH,
HaOTIOCHNUE 33 COCTOSIHHEM 310POBbS
1 CaMOYIyBCTBHEM TIOJTydaTes
yCIyTH.

3ampermaercst ocTaBieHue 0e3
[PUCMOTPA TOJTyYaTeNs YCIyTH BO
BpPEMsL OCYILECTBIICHUS
[peabUIUTaIIMOHHBIX MEPONIPHUATHI B
crieuaIbHO 000pYI0BaHHOM
KaOuHeTe.

OxkazaHue ycIIyTH JIOJDKHO
CIIOCOOCTBOBATh YIOBJIETBOPEHHIO
MOTPEOHOCTH TIOJTydaTelisl yCIyTH B
COZICHCTBHY B BHITTOJHEHUN

caOMINTAIIMOHHBIX MEPOTIPUSITHH.

21.2. moMoIIb B 00eCTIEUEHHH
TEXHUICCKIMHU CPEICTBAMH
COLMATEHOW peadwIuTaInH,
BKJIFOUEHHBIMH B
["ocynapcTBeHHBIN peecTp
(mepevyeHpb) TEXHUIECKUX
CpPEICTB COLMAIbHOU
peadbunuTanuu

VYcyra mpexycMaTpuBaeT:

H3yYeHUE MEPOTIPUATHI TI0 COIMATBHON
peadmmurarmu UIIP, nmaHOCTHBIX
MOoTpeOHOCTEH MoTydaTesst yCIyrd Ha
obecrieuenre TCCP;

COJICHCTBHUE B MOJTYYCHUH JJOKYMEHTOB,
MoATBEp K AaromuX Hyxnaemocts B TCCP
(pu HEOOXOAUMOCTH);

B3aMMOJECICTBYE C OpraHu3alysIMy,
npenoctasisomumu TCCP;

okazanne oMoty B nogoope TCCP (mpu
HEOOXOIUMOCTH);

odopmIeHHE 325 BKH HA TIOTYICHUE
TCCP;

noctaBky TCCP (mpu HEOOXOAUMOCTH).

Ycmyra npenocTaBisieTcs o
3anpocy MOJTydaTens yCIyrH B
cooTBeTCTBHH C ['OCy1apCTBEHHBIM
[peecTpoM (TIepeUHEeM ) TEXHUIECKUX
CPEICTB COLMANBHON PeabMINTALINH B
TMOPAAKE U Ha YCIIOBUSAX,
onpenensembix CoBeToM MHUHHCTPOB
Pecniybnmuku benapych.

ITpuodperenne TCCP
OCYIIECTBIISICTCS] B COOTBETCTBUH C
UITP nim 3axmouenuem BKK, a
TarOKe IMOTPEOHOCTIMH MOTyYaTes
yCIyTH.

[Ipuodperenue TCCP
OCYILIECTBIISIETCS C YYETOM
WHIVUBHAIYAJIBHOTO ITOAX0/1a B LETAX
oOecrieueHns y100CTBa MIPH
[0JIb30BAHUH.

OdopmiisieMblie TOKyMEHTHI Ha
nosryaenne TCCP momxHbI
COOTBETCTBOBATH TPEOOBAHUIM
3aKOHOJIATEIECTBA U HHBIM
YCTaHOBJICHHBIM TPEOOBaHMSIM.

[Tpn opranu3anmy 10CTaBKU
TCCP nomkHa OBITH OCYILIECTBIEHA
MpoBEpKa UCIIPABHOCTH U
00ecreunBaeTCst UX COXPaHHOCTb.

OkazaHue yCIIyTH JTOJIKHO
CrIocOOCTBOBATh pearu3aliy IpaB
MOJIy9aTeNs yCIyrH Ha oOecredueHne
TCCP B COOTBETCTBHH C
BaKOHOIATEIbCTBOM.

21.3. oOydeHne oab30BaHUIO
TEXHUYCCKUMU CPEICTBAMH
CONMATLHOW PeaOIUTALINI

VYcnyra npegycmaTpuBacT:
WH(POPMHUPOBAHUE O PEKOMEHIANHUAX O

pxcrutyataiuu TCCP, npaBunax

VYcnyra npenoctaBisieTcs o
3anpocy nojyyaress yCciIyry.
Yciyry oka3elBaroT JIUA,
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MOJIb30BaHMUs, YXO/a;
MIPOBEJICHHUE 3aHATHH (B WHIUBUIYATbHOK
WK TPYIOBOH popme) o popMHUPOBaHHIO
MPaKTUIECKUX HaBBIKOB moJib3oBanus TCCP
(B TOM YHCIIE CAMOCTOSTEIIEHOMY
MepEeMEIIECHIIO B KOJIICKE, IIepeIBUKCHUIO
[P IOMOIIN KOCTBUIEH, XOTyHKOB,
MCIIOJIb30BAHHIO CITYXOBBIX alapaToB);
HaOJII0/IeHHUE 3a ajanTranuei K
ncnonb3oBanuio TCCP, oka3anne
KOHCYJIbTAI[HOHHOW TTOMOIIIH.

BJIaICIONINE HABBIKAMH IKCILTyaTalun
TCCP u (nm) niporie e
COOTBETCTBYyIOIIEE OOyUICHIE.

ITpakTHdeckue 3aHATHS MOTYT
MIPOBOUTHCS B IPYIIIIOBOH,
WHIWBUYAIbHOU (hopMe.

B npouecce npoBeaeHus 3aHATHIA
IMOJDKHBI 00ecTIeunBaThCs
YBa&KHTEIIBHOE U TYMaHHOE
OTHOIIEHHE K MOJTy4aTeI0 YCIYTH,
SMOIMOHANIbHAS IOAIEPKKA,
AKTHBU3AIHS JINYHOCTHBIX PECYPCOB
Ha OCBOCHHE HABBIKOB IT0JIb30BAHUS
TCCP.

Wudopmanus o Ha3HAYCHHH,
YCTPOHCTBaxX, OCOOCHHOCTSIX
¢yakunonupoBanus TCCP,
cooOImaemast moy4aTesio yCIyra B
mporecce 00ydeHHUs, JOIDKHA
COOTBCTCTBOBATh NUMCHOIIUMCHA
[PEKOMCHAUAM 110 OKCIITyaTalnu,
OBITH aJaITHPOBAHA C YIETOM
0COOCHHOCTE! 3710pOBbS IOJTyYaTels
YCIYTH M Ipe/IOCTaBJIeHa B
ImoCTyIHOM (opMe.

VYcmyra gomxHa obecreunBaTh
Oe3omacHoe mons3oBanne TCCP
MOTydaTeNneM YCIyTH.

Oxa3zaHue ycIyru I0JDKHO
CrI0cOOCTBOBATH MPHOOPETCHUIO
[10JIy4aTENIEM YCIyTH HaBBIKOB
ronb3oBanus TCCP, no3Bostronumx
[PACIIMPHTh €ro XM3HEHHOE
IPOCTPAHCTBO U ITOBBICUTH
aJarTalluOHHBIC BO3ZMOXHOCTH.

21.4. mpoBeneHne
MEpONPUATHI IO PA3BUTHIO
ITOCTYIHBIX TPYIOBBIX
HaBBIKOB (V11 MOJIOZBIX
MHBAJIHIOB C 0OCOOCHHOCTSIMU
MCUXO(U3MIECKOTO Pa3BUTH)

VYenyra npegycmaTpuBaeT:

uzyuyenue UIIP no opranuzanuu
TOCTYIHOU TPYAOBOH 3aHATOCTU MOJTyYaTENst
YCIIyTH;

MpoBeieHue PO OPUCHTAIIIOHHOMH
[pabOTEHI IO BBIBICHUIO CKIIOHHOCTEH,
crIocoOHOCTEH, MHTEPECOB, MOTPEOHOCTEH B
cthepe pa3BUTHS TPYIOBBIX HABBIKOB,
rosydeHus npododpa3zoBaHus,
TPYAOYCTPOMCTBA, UCXOS U3
WHAWBHIYaIbHBIX TOTpeOHOCTEH 1
[IpEANOYTEHUN;

MPOBEJICHUE 3aHSATUH
(TpyNIIOBBIC/MHAUBUIYAIBHBIC) TI0 PA3BUTHIO
TPYAOBBIX HABBIKOB (OTHEIHHBIX TPYIOBBIX
onepanuii) B yenoBusix TLICOH (B ToM uncie
B paMKax JEHCTBYIOIUX KPYKKOB, 3aHSITOCTH
B TPYIOBBIX MAaCTEPCKHUX, YICOHBIX
KaOHWHeTax);

OILIEHKY XapaKkTepa IWHAMHKH TPYIOBBIX
HABBIKOB, OIPEIeJICHHE TOTOBHOCTH K
TPYAOBOM JIE€ATEILHOCTH, TIPU
MTOJIOKUTETHHON TMHAMUKE M BEICOKOM
YPOBHE TOTOBHOCTH — HHHUIIHAIIIO K
repexoay nojiayyaTelis yciayru K TpyAoBoH
EeSITEIbHOCTH Ha MIEPBUYHOM PBhIHKE TPYa.

VYcnyra npegocrasiisieTcs 110
3ampocy nojyvaTelns ycIyry B
cootBercTBUU ¢ UIIP n
YTBEp KIICHHBIM TpaduKOM
MIPOBEICHUSI COOTBETCTBYIOIINX
3aHATHH.

Ycryry DOmKHBL OKa3hIBaTh
CIIELIMAIACTEI B 00J1aCTH
TPYAOTEPAIINK UK HHBIC
CTIEITUAIACTBI, TIPOIIEIIITIE
[TOBBIIICHHE KBATU(PHUKAIINN 110
BOTpocaM (pOPMHUPOBAHUS TPYIOBIX
HaBBIKOB.

Jluio, oka3siBaroIiee yCIyry,
ITOJDKHO BIIaIeTh HH(pOpMAIHel o
MpodecCcrusix, PeKOMEHIOBAHHBIX IS
JTHII C pa3JIHMYHBIM TUIIOM HapyIICHUH,
1 O CUTyallid Ha PBIHKE TPY/a.

Jis mpeiocTaBNeHAs YCIYTH B
TIHCOH moyKHBI OBITH CO3JaHbI
He00X0uMBbIe YCIIOBUS (000pyI0BaHA
TpyI0Basi MacTepcKas 1o Pa3BUTHIO
TPYAOBBIX HABBIKOB).

[TomemnieHus1, UCTIONB3yEeMBbIe JIIS
MPOBEICHUS 3aHATHH, TOJHKHBI
COOTBETCTBOBAThH YCTAHOBJICHHBIM
HOpMaM 1 OBbITh aIallTHPOBAHKI K
0COOBIM MOTPEOHOCTSIM MONTyYaTemei
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YCITyT.

YcnoBus u cpeicTna,
MCTIONIb3YEMBIE IS Pa3BUTHS
TPYIOBBIX HABBIKOB, JOJIKHBI OBITh
Q[IaIITHPOBAHBI C YYETOM
WHIMBHIYaJIbHBIX TIOTPEOHOCTEH
MOTy4JaTeNs yCIyTH C IIETbI0
YIIy4IIeHUS] U 00JIeTYeHHs
IMesITeIbHOCTH (B TOM YHCIIE TT0100D
BHICOTHI CTYJIa, CTOJIA,
ITOTIOTHUTEIHHOTO OCBEILICHHUS).

WHBeHTaphb, UCIIOJIb3YEMBIH BO
BpeMsi 3aHATHH, JOJKEH
COOTBETCTBOBATH TPEOOBAHUIM
Ge3omacHoCTH.

OO0ydeHue TpyAOBBIM HaBBIKAM
ocyuiectBisiercs ¢ yauetoM UIP,
ITOJDKHO YYUTHIBATH JIMYHOCTHBIC
0COOCHHOCTH (B TOM YHCIIC YPOBEHB
OCBOCHHBIX HaBBIKOB, HMEIOIIHECS
[PeCypChbl, MOTHBAIIHIO,
[10JI0BO3PACTHBIE OCOOCHHOCTH,
WHIMBHUyaJIbHbIC PEANOYTEHHS).

Bo Bpems ocymiecTBieHus
TPYAOBBIX NeHCTBUH (omeparmii)
ITOJDKHBI OBITH 00eCTICUSHBI
MOCTOSIHHBIN MIPUCMOTP M KOHTPOJIb 32
[POLIECCOM TPYIOBOH NESTENbHOCTH,
CaMOUYyBCTBHEM IOJIyJaTeIs yCIYTH U
00ecIIeueH0 COOI0ICHIE
[YCTaHOBJICHHBIX TPEOOBaHHHA, B TOM
qrcIIe 10 OXpaHe U Oe30MaCHOCTH
TpyAa.

Mepormpustus 10 OBJIaJICHUIO
TPYIOBBIMU HaBBIKAMH MOTYT
[POBOJIUTHCS B IPYIIIIOBON popme
m160 nHAMBUAYanbHO. [pu nx
[IPOBEJICHUH JOJDKHBI UCIIOIb30BaThCS
METOUKH 00ydIeHus,
MpeaHa3HaYeHHbIE 1S
COOTBETCTBYIOIINX KaTeropuit
[ojy4aTesneil yciayru,

QA TUPOBAHHBIN BCIIOMOIaTEIbHBIN
MaTepHai.

UucneHHOCTh U COCTaB TPyl
ITOJDKHBI COOTBETCTBOBATH
[YCTaHOBJICHHBIM HOpMaTHBaM,
TOTOBHOCTH ITOJIy4aTels YCIYTH K
[paboTe B KOJUICKTHBE.

Pesynbrarel HaOmoaeHus 3a
ITMHAMMKOM Pa3BUTHS TPYIOBBIX
HaBBIKOB JIOJDKHBI (PUKCHPOBATHCS
ITOKyMEHTaJIEHO B TMCbMEHHOM
(medatHo) hopme.

OxkazaHue yCIIyTH JIOJDKHO
criocoOCTBOBAThH (POPMUPOBAHHIO U
[PA3BUTHUIO TPYIOBBIX HABBIKOB
[OJTy9aTeNsl YCIYTH.

21.5. momomis B moabdope u
BbIIa4a TEXHHYCCKUX CPEICTB
COLMATLHOW PeaOMIUTALIUN BO
BPEMEHHOE TI0JIb30BaHUEC

VYenyra npegycmaTpuBaeT:
HU3y4YEHHUE MEPOIPHUATUI IO COLIMAIBHON

peadmnmurarmu UIIP, TuaHOCTHBIX
MOTPEOHOCTEN MoJTydaTelist yCIyr B
nonydenuun TCCP Bo BpeMeHHOE

VYcnyra npegoctaBisieTcs o
3arpocy MoxydaTens yCIyTH.

Jns oxazanus ycayru B THCOH
co3/1aeTcs CIEeLUaNnbHO

000pyI0BaHHOE TIOMEIICHHE,
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[TOJIb30BAHUE;
B3aMMOJICHCTBHE C OpTaHN3AIUSIMH,
npenocrasittornmu TCCP Bo BpemeHHOE

MOJIb30BaHKe (MIPU HEOOXOTUMOCTH);
momotp B moxbope TCCP (mpu
HEO0OXOTUMOCTH);
ITOMOIIIb B O(hOPMIICHUH 3asBKH Ha
nonydenue TCCP Bo BpeMeHHOE
[OJIb30BAHUE.

MpeIHa3HaYCHHOE i cOopa,
xpanenus u Beinaun TCCP Bo
BpPEMEHHOE TI0JIb30BaHUE (ITyHKT
MpoKaTa).

IMon6op u Bergaua TCCP
OCYILIECTBIIIETCS C YICTOM
WHIWBUAYAIFHOTO TIOX0/IA B IEJISIX
oOecrieueHnst y1o0cTBa Ipu
[T0JIb30BaHKH.

TCCP momxHBI COOTBETCTBOBATh
TpeOOBAHUSM 3aKOHOIATEIHCTBA U
MHBIM YCTaHOBJICHHBIM TPCOOBAHHSM,
OBLITH 0€30MMACHBI B HCIIOIL30BAHUH.

OxkazaHue yCIIyTH TOJDKHO
c110coOCTBOBAThH 00ECIIEYEHHIO
monyvarens yeayru TCCP.

21.6. okazaHue nepBoi
MOMOIIIN

Ycmyra npexycMaTprBaeT:

yCTpaHEHHE BO3/ICHCTBYUS Ha OPTaHU3M
[OCTPa/aBILIETO OMIACHBIX U BPEIHBIX
(hakTOpOB (B TOM YHCIIC OCBOOOXKICHIE OT
NEeCTBHUS 3JIEKTPUUECKOTO TOKA, TallleHHE
ropsIIIeii 01eKAbl, U3BJICUEHHE 13 BOJIBI);

OLIEHKY COCTOSIHHS IIOCTPaAaBIIero;

BBINOJTHEHHE HEOOX0IUMBIX MEPOIPHSATHIH
MepBOil MOMOIIH (B TOM YHCIe
BOCCTaHOBJICHHE POXOAUMOCTH
NBIXaTEIbHBIX MyTEeH; TIPOBEICHNE
MCKYCCTBEHHOTO IBIXaHMUS, HAPYKHOTO
Maccaka cep/Ia; OCTAaHOBKA KPOBOTECUCHHUS;
MMMOOMITH3aNNS MECTa TIEPEIoMa;
HaJIOXKEHHUE MOBS3KN);

HOAJEePKaHHE OCHOBHBIX KH3HEHHBIX
(bYHKIHI TTOCTPaaaBUIero 10 TPUOBITHS
CKOpOM MEIUIIMHCKON MOMOIIIH
(MEIUIIMHCKOTO TIepCcoHaa);

BBI30B CKOPOI1 MEUIIMHCKOM ITOMOLIU
(Bpaua), mpuHATHE Mep (TIPH HEOOXOAUMOCTH)
ISL TPAHCTIOPTHPOBKH TTOCTPaIABILIETO B
OIDKANIITYIO OPTaHU3AIHIO
3paBOOXPaHEHUS;

(pMKCaINIO MPOUCIIEAIIETO (B TOM YHCIIe
BpeMsi, CHMIITOMBI);

Oecey ¢ Opurazoil CKOPO METUIIMHCKOM
[TOMOIIIH;

obecriedeHne 10cTyna OpuUraasl CKOpoi
MEIUIIMHCKOM MOMOIIH K MOJTy4aTesto
YCITyTH;

BBINOJIHEHHE YKa3aHUH MEAUI[HHCKOTO
[pabOTHHMKA CKOPOH MEJUIIMHCKOM OMOIIIH;

CONPOBOJKAEHHE (TTPU HATHYUU
MOKa3aHWi) MOJTydaTeNs yCIIyTH B
OpraHU3aIUIo 3JPAaBOOXPAHEHUS;

obecrieyeHne HEOOXOAMMBIMH BEIIaMH,
0JIKI0M 111 TPeObIBaHMUS B OPraHU3AIN
3IIPaBOOXPAHEHHUS;

nH(popMUpOBaHHE POJCTBEHHUKOB
(3aKOHHOTO TPEACTABUTENS) O IPOUCIIIEAIIIEM
(pu HEOOXOAUMOCTH).

VYenyra okas3blBaeTcs
HENOCPEACTBEHHO NPU HACTYIJIEHUH
citydasi, TpeOyIomero oka3aHus
[EepBOM OMOIIIH.

JInno, oka3piBaroliee NepByO
[TOMOIIb, TOJIKHO BIIaIeTh HABBIKAMHU
OKa3aHUs [EpBOIM MOMOILIHU.

JlelicTBUS nHIla, OKa3bIBAOILIETO
MEPBYIO MOMOIIb, TOJDKHBI CTPOTO
COOTBETCTBOBATh MHCTPYKLHMAM
nucneTyepa Uik Bpaya CKOpoi
MEIUITTHCKOH ITOMOIIH (TIPH UX
HATHYWN).

B THCOH nmomkHBI OBITH B
HAJIMYUU allTeYKHU NEPBON MOMOLIH.

OxazaHue ycIyru
[pe1ycMaTpruBaeT BHINOJHEHNE
HEO0OXOIUMBIX MEPOTIPUATUHN TIO
[O/IICPIKAHUIO OCHOBHBIX (DYHKITHIT
opraHu3Ma Mojy4aTelis yCIyry B
KPU3UCHOM CUTYyallUH.

21.7. okazaHue MOMOIIHU B
BBIITOJTHEHU Y HAa3HAYEHMH,
[PEKOMEHAIIUI MEIUIIMHCKOTO
[paboTHHKA

VYenyra npegycmaTpHuBaceT:

W3y4YeHHUE Ha3HAYCHUH, peKOMEHAAIUH
METUITTHCKOTO paOOTHUKA;

nHdopmupoBaHue 06 0COOEHHOCTSIX
BEITIOJTHCHHSI HA3HAYCHUH, PEKOMCHIAIIN;

VYcnyra npegoctaBisieTcs o
Bamnpocy MoayJaTess yCIyTH.

[Tomo1ps B BEIIOJTHEHUHT
METUIIMHCKUX HAa3HAYeHUH,

eKOMeHHaHI/Iﬁ OCYIICCTBJIACTCH C
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o0cyxeHue 00beMa HeOOX0TUMON
MOMOIITH, €€ COJIEPKAHUS M CPOKOB OKA3aHHS;

TIOMOIIh B BBIMOJTHCHUH Ha3HAYCHHI,
METUITHCKUX PEKOMEHIAIMH (B TOM IHCIIe
M3MEpEHHE apTepPHATBHOTO aBJICHHS,
TeMIIepaTypHsI TeJa, TIPHEM JIEKApCTBCHHBIX
CpEJCTB, KaIleb, MOJIOCKAHNE, HATOXKEHHE

KOMITpecca).

COOJIIO/ICHUEM PEKMMA BBITTIOJIHEHUS
poLeayp.

OxkazaHue yCIIyTH TOJDKHO
COZEICTBOBATH B BHINOJIHCHUH
[oJTy4aTesIeM yCIyrd Ha3HaYeHHH,
[PEKOMEHIAHI MEIUITHCKOTO
[paboTHHKA.

22. Ycmyru no4acoBoro yxoaa

3a JeTbMU (yCIYTH HSHU):

22.1. oka3aHHe ITOMOIIN B
yXoJie 3a peOCHKOM-
MHBAJINIOM CEMBSIM,
BOCTIMTHIBAIOIINM peOeHKa-
WHBaJIMIa (IeTeH-MHBAIHIOB);
22.2. oKazaHue MOMOIIN B
YXOJIe 32 IETBMH CEMbSIM,
BOCIIUTHIBAIOIIM JIBOUX
nerel, poJIMBIINXCA
0THOBPEMECHHO;

22.3. OKazaHue OMOIIHU B
YXOJ€ 32 IETbMHU CEMBbSIM,
BOCIIUTHIBAKOIIIUM TpOI/IX nu
Oonee mereil, poAUBIIIXCS
0THOBPEMECHHO

VYcnyra npenycMaTpuBacT:

OIpe/ieIeHNe COBMECTHO C TIOJTydaTesieM
yCITyTH (CeMbeii) Kpyra 00sI3aHHOCTEH 110
yXomIy 3a peOCHKOM (ZIETbMH);

3HAKOMCTBO C CEMbeii, peOCHKOM
(IeTpbMHM), YCTAaHOBIICHHE KOHTAKTOB;

TTOMOIIIb B YXO/€ 32 peOCHKOM (IeTEMN)
(OCyILIECTBICHHE TUTHEHUIECKUX MPOLICTYD
(B TOM YUCJIC KyITaHUE, IMTOJAMBIBAHUC, CMCHA
[OJIr'y3HUKOB, TIEPEO/ICBaHUE,
MIpUYeChIBaHUE);

TIOMOIIb B COOJIIOJICHUH YCTAaHOBIICHHOTO
peKMMa JTHs (B TOM YHMCIie KOpPMIICHHE,
OpraHu3aiysi JHEBHOTO CHA, MPOTYJIOK Ha
BO3IYyXe);

MOMOIIb B OpPraHU3alUU UTPOBOH,
TOCYTOBO# 3aHATOCTH PeOCHKA;

MOMOIIb B 00YYCHUU HABBIKAM
caMo00cCITy)KUBaHUsI, OOIICHUS,
CaMOCTOSITENILHOCTH;

COIIPOBOKACHHUE (C POTUTEISIMU) B
OpraHU3aliK 3PaBOOXPAHEHHS, YUPEK ICHHS
00pazoBaHusl, KYJIbTYpbI;

IIOMOILb B IIPOBEICHUH IIPOLENYD, HE
TPeOYIOIIUX CIIEIHUANTLHOTO MEAUIMHCKOTO
00Opa3oBanus (B TOM YHCIIE U3MEPEHHUE
TeMIIEpaTyphI Tela, 3aKanbiBaHHEe HOCA,
[pUEM JIEKAPCTB [0 METUIIUMHCKUM
Ha3HAYCHUSIM).

Ycnyra npegocTasisercs 1o
3anpocy NOIydyaTess yCIyTry ¢ y4eTOM
rpaduKa MoCceneHni.

JIuno, oka3zpiBaroliee yciuyry,
ITOJDKHO UMETh HaBBIKH YXO0J1a 32
ImeTEMHU 1 00J1aaTh HEOOXO0IMMBIMHU
IMTMYHOCTHBIMH KauecTBaMu (B TOM
urCiIe T00pOKENaATeNbHOCTHIO,
YPaBHOBCHICHHOCTBIO, TO3UTUBHBIM
OTHOIIIEHUEM K JIETSIM).

JIuno, okaspiBarolice yCiIyry,
TOJDKHO UMETh MEJUITUMHCKHUEC
ITOKYMEHTBI, ITIOATBEPKAAOIINE
OTCYTCTBUE MCUXUATPUUECKOTO U
HAPKOJIOTUYECKOr0 yUeTa,
MHQCKITMOHHBIX 3200IeBaHUI.

[pu okazaHuu ycayru
o0ecrieunBaeTcst T'yMaHHOE U
ITOOpoXKeTaTeIbHOE OTHOIICHHE K
[PCOCHKY U €r0 CeMbe, a TAKIKE
cOOJTI0/IeHE MEp 0 OXPaHe KU3HH U
310pOBbs peOeHKA.

JIuno, oka3piBarouiee yciyry,
00s13aHO YUUTHIBATh OCOOEHHOCTH
[peakiu pebeHKa (B TOM Yuciie
MHIUBHYAIbHYIO HEIIEPEHOCUMOCT,
AIIepruyecKre Peakilum) B LesX
oOecTieueHHs ero Oe30MMacHOCTH.

He nonyckaercst octaBiieHue
[pebeHKa Oe3 mprcMoTpa B EPUOT
OCYIIECTBIICHHS YX0/1a 33 HHM.

Ycnyra nommkHa o0ecrieunBaTh
yX0J1 32 peOeHKOM B 00beMe,
COTJIACOBAHHOM C POJIUTEIISIMH.

BeinonHenue yciyru
OCYIIECTBIISIETCSI B COOTBETCTBUH C
[PSKUMOM JIHS peOeHKa.

st yxona 3a pebeHKOM
MCIIOJIb3YIOTCS CPE/ICTBA,
[pe/I0CTaBIICHHBIE MTOJTydaTelIeM
ycayru. [lepen ux ucnonb3oBaHuEM
IMOJDKEH OBITh TPOBEPEH MX CPOK
O/IHOCTH.

VYcnyra oka3piBaeTcs B
[PUCYTCTBHH poJUTeNeil (pouTes)
I THOT'O 3aKOHHOT'O ITPEACTaBUTECIIA
[pebeHka.

OxkazaHue yCIIyTH JIOJDKHO
00ecIeunTh yA0BICTBOPEHHE
MOTPEOHOCTH TIOJTy4aTess yCIyTH B
MOJTYYSHHUH TTOMOILH IO YXO/1y 32

¢OCHKOM (IETHMH).

22.4. KpaTKOBpEMEHHOE
0CBOOOKIEHUE POUTENEH OT

VYcnyra npenycMarpuBaeT:

U3yUYCHHE 3aIPOCOB M MOTpeOHOCTEH

chyra IpeaoCTaBJIACTCA 110
3alIpoCy NoJydareiis yCJIyru.
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yXoZa 3a peOEHKOM, B TOM
gucIe 32 peOeHKOM-
MHBAJIIOM

MOoJTydaTesst yCIyry (CeMbH) Ha IOMOIIB 110
KpPaTKOBPEMEHHOMY YXOJy 32 PEOCHKOM, B
TOM 4Ynciie peOCHKOM-MHBAINIOM;

N3y4YEHUE COLUATBHO-TICHXO0IOTHIECKUX
ocoOeHHOCTeH peOeHKa, COCTOSTHUS 3T0POBBS,
MMEIOIINXCSl PEKOMEHJALNH 10 yXOmy 3a
HIM;

OIpe/IeJIeHHE U COTTIaCOBAHUE C
roJydaTeseM yCIyru (ceMbeil) Kpyra
00s13aHHOCTEM, a TAK)KE BPEMEHH,
[POIOKUTEIEHOCTH TIOMOIIIH 110
KpaTKOBPEMEHHOMY YXOJy 38 PEOCHKOM C
Y4ETOM YCTaHOBJIEHHBIX HOPM;

3HAKOMCTBO C PeOCHKOM, yCTaHOBIICHHE
KOHTaKTa;

BBINTOJTHEHNE CAHUTAPHO-TUTHEHHIECKUX
mpoueayp (B TOM YHCIIE KylIaHUE, YMBIBAaHHE,
repeoieBaHNe, IPUIECHIBAaHNE, CMEHA
MOATYy3HUKOB, YUCTKA HOCA, YIIEH);

OCYILIECTBIIEHUE JEUCTBUII 11O
COOJTIO/ICHHIO YCTaHOBJICHHOTO PEKUMa JTHS
pebenka (KopMIIeHHe, YKIaJbIBaHUE CIaTh,
MIPOTYJIKHA Ha BO3AYyXeE);

BBIIIOJIHEHUE MEPONPUATUH 110
MOJ/IePKaHUIO OPSIKa B OBITY (B TOM YHCIIE
MIPUTOTOBJICHNE, TIOAOTPEB TIHIIN, MBITHC
MOCYIBI);

OpTaHM3aIMIO A0ocyra peOeHKa (YTeHHE
T TepaTypHI, MPOBEICHHUE HTP);

MIPOBEJECHUE MPOLIEAYP, HE TPEOYIOMINX
CIIeIMaTbHOTO MEIUIIMHCKOTO 00pa30BaHus
(B TOM UHCJIe U3MEPEHHUE TeMIIepaTyphl Tea,
3aKalbIBAaHUEC HOCA, IIOMOIIb IIPU IMTPUEME
IeKapCTB);

BBI30B Bpaua, CKOPOU MEJULIMHCKOH
MTOMOIIH (IIpH HEOOXOTUMOCTH);

JMHAMHUYeCcKoe HaOIfoieHNe 3a
COCTOSTHHEM 3/I0POBBSI PEOCHKA;

nH(opMUpOBaHHUE POIUTEINEH O
COCTOSTHUM peOeHKa, HEraTUBHBIX (haKTOpax,
[PHICKaX JJIs 3110POBBSL.

Jluio, oka3eiBaroIiee yCayry,
ITOJDKHO MMETh HaBBIKH yXOJa 3a
ImeTEMHU 1 00J1aaTh HEOOXO0IMMBIMHU
ITMYHOCTHBIMHU Ka4eCTBAMU (B TOM
gHUCIIe TOOPOXKETATENEHOCTHIO,
YPaBHOBEUICHHOCTBIO, TIO3UTHBHBIM
OTHOIIICHHEM K JIETSIM).

JInno, oka3biBaroiee yciyry,
ITOJDKHO MMETh MCIHUITUHCKHE
ITOKYMEHTBI, TIOJTBEPIK TAFOIINE
OTCYTCTBUC MICUXUATPUUCCKOTO U
HApPKOJIOTHYECKOTO y4eTa,
MH(CKITMOHHBIX 3a00ICBaHUI.

[Ipu okazanuu yciyru
oOecrieunBaeTcsi TyMaHHOE 1
IMoOpo’KeTaTeIbHOE OTHOLICHUE K
[PeOCHKY U eTO ceMbe, a TaKKe
coOFO/IeHIIe Mep TI0 OXpaHEe KU3HU U
3IOPOBBS peOCHKA.

JIuno, okxaspiBarouiee yciyry,
00s13aHO YYUTHIBATh OCOOEHHOCTH
[peakiy peOeHKa (B TOM YUCIie
MHIUBUIYATbHYIO HEIICPEHOCUMOCTbD,
JIIeprUYecKue peakiiuy) B Ielsax
oOecriedeHusI ero 6€30MacHOCTH.

He momyckaercst ocraBiieHue
[pebeHKa 6e3 mpucMoTpa mpu
OKa3aHWH yCIYTH.

VYcenyra nomxHaa o0ecTieYnBaTh
YXOJI 32 peOCHKOM (ICTEMH) B
00BbeMe, COrJIaCOBAHHOM C
[DOIUTEIISIMH.

Brimonnenne ycnyru (oneparuii,
[paboT) OCyIIecTBISIETCS B
COOTBETCTBUH C PEKHMOM JTHS
[peOeHKa, METUIIMHCKUMH U HHBIMH
[PEKOMEHIAITHSMHU.

s yxona 3a peOeHKOM
MCTIONB3YIOTCS CPENICTRA,
MPeOCTaBIICHHEIC MMOTydaTeIeM
ycrmyru. [lepen ux ucnoap30BaHUEM
ITOJDKEH OBITh IPOBEPEH UX CPOK
TOHOCTH.

IIpu BO3HUKHOBEHUHU
HETPEABHUICHHBIX CUTYaIUi POIUTEIIH
ITOJDKHBI OBITh HE3aMEIJIUTEILHO
MponH()OPMUPOBAHEI U MIPH
HEOOXOIUMOCTH BBI3BaHA CKOpast
MEIUITUHCKAsST TOMOIIIb.

OxkazaHue yCIIyTH TOJDKHO
00ECIICYUTh yIOBICTBOPCHUE
MOTPEOHOCTH MOYYaTeNsl YCIYTH 10
KPaTKOBPEMEHHOMY OCBOOOXKICHHUIO
[pOUTEICH OT yX0/a 32 PEOCHKOM.

22.5. okazaHHE ITOMOIIHN B
yXxozie 3a peOeHKOM (IeThMM)
CEMbsIM, B KOTOPBIX 00a
poautens (MaTh (Mayexa),
oTerr (0T4uM)) THO0 POJAUTEND
B HEMOJTHOW CEMBE SBIIAIOTCS
muBanuaamu [ umu 11 rpymnmet

VYenyra npegycmaTpuBaeT:

OIpe/ieIeHHe COBMECTHO C TIOJTydaTesieM
lyciyrH (cembeit) Kpyra 00s3aHHOCTEH 1Mo
YX01y 3a peOeHKOM (IeThMH);

3HAKOMCTBO C CEMbeii, peOCHKOM
(1eTbMH), YCTAaHOBIICHHE KOHTAKTOB;

oOy4yeHHe poaUTeNcii OCHOBaM yXo/a 3a
[PEOCHKOM, B TOM YHUCIIE C YU4CTOM

MMEIONUXCS 0COOEHHOCTEH poameneﬁ, C

VYcnyra npegoctaBisieTcs o
Bampocy MoayJaTens yCIyTH.

JIuno, oka3spiBarouiee yciyry,
MTOJDKHO UMETH HaBBIKM yXO/Ja 3a
MeTbMU ¥ 00J1a1aTh HEOOXOIUMBIMHU
ITMYHOCTHBIMHU KadeCTBAMU (B TOM
4rCcIe JOOPOKENATEILHOCTBIO,
YpaBHOBEUIEHHOCTBIO, TO3UTUBHBIM

OTHOILICHHUEM K LleTﬂM) .




99

LIeJIbIO BEIPAOOTKH HaBBIKOB
CaMOCTOSATENIFHOTO yXOJa 32 PEOCHKOM;

ITOMOIIIb B YXO/I€ 32 peOCHKOM
(ocyIIecTBICHNE TUTHEHMYECKUX TPOIICTYP
(B TOM YHCcIIe KyIaHWe, IIOIMBIBAaHAE, CMEHA
[TOI'Y3HUKOB, TIEPEOICBaHHE,
MpUYCCHIBAHNE);

TIOMOIIb B COOJIOICHUH YCTAaHOBIICHHOTO
pe>KMMa JTHs (B TOM YMCIie KOPMIICHHE,
OpraHu3aIysi JHEBHOTO CHa, IPOTYJIOK Ha
BO3IIyXE);

TIOMOIIb B OpraHU3aluy UTPOBOH,
TOCYTOBO# 3aHATOCTH PEOCHKA;

COIIPOBOKACHHUE (TP HEOOXOTUMOCTH) (C
[POUTEISIMH) B OPTaHU3aLNH (YIPEIKICHU)
(B TOM YFCIIe B OpraHU3AIIH
3IPaBOOXPaHECHHUS, YIPSKICHHUS 00pa30BaHMs,
KYJIbTYPHI);

ITOMOIIb B IIPOBECHUU TIPOLIEAYD, HE
TPeOYIOIUX CIIEIMATEHOTO MEAUIIMHCKOTO
oOpazoBanust (B TOM YHCIIE U3MEPEHUE
TeMIIepaTyphbl Tejla, 3aKanblBaHie Hoca,
MIPUEM JICKApPCTB 10 MEAUIUHCKUM
Ha3HAUCHHSIM).

Jluno, oka3bIBaloIee yCIyTy,
IMOJDKHO MMETh MEIUIIMHCKHE
IMOKYMEHTBI, IIOATBEP K IAI0IIIE
OTCYTCTBHE NICHXUATPHUYECKOTO H
HAaPKOJIOTHYECKOTO y4eTa,
MHQEKITMOHHBIX 3200IeBaHUi.

[Ipu oxazanuu yciyru
o0ecrieunBaeTcst 'yMaHHOE U
ImoOpoXkKenaTenbHOE OTHOIICHHE K
[peOCHKY U ero ceMbe, a TaKkxke
COOJTI0/IeHIE MEp 0 OXPaHe KU3HU
3I0POBBS peOCHKA.

JInno, oka3bpiBaroiee yciyry,
00513aHO YIUTHIBATh OCOOCHHOCTH
peaxuu peOeHKa (B TOM YHCIe
WHMBUIYaJIbHYIO HEIIEPEHOCHMOCTb,
QIUICPTUYSCKUE PEaKLUH) B LEIIX
oOecTieueHns ero 0e30TMacHOCTH.

He momyckaercs octaBieHue
[peOeHKa 6e3 mpucMoTpa MpH
OKa3aHUH yCIIyTH.

VYcenyra nomxHa obecrieyuBaTh
yX0J 32 peOEeHKOM (ZIeThbMH) B
00BbeMe, COrJIaCOBAaHHOM C
[POAMTEISAMH, a TAaKKe GOPMUPOBAHHUE
IV ponuTenell HaBBIKOB
CaMOCTOSITENIBHOTO YX0/a 3a
[PeOCHKOM (C YIeTOM UMEIOIIINXCS
HapYIICHUN).

BrmounHenue yciayru
OCYIIECTBIISIETCSI B COOTBETCTBUH C
[PEXXUMOM JIHsI peOeHKa.

Jlst yxoza 3a pebeHKOM
MCIIOJIb3YIOTCS CPE/ICTBA,
[pe/I0CTaBIICHHBIE MTOJIyYaTeNIeM
ycayru. [IpoBepsieTcsi Cpok roJJHOCTH
MCIIONB3YEMBIX CPE/ICTB.

VYeyra okasbiBaeTcs B
NPUCYTCTBUH pOAMTENEH (poauTes)
W MTHOTO 3aKOHHOT'O TPEICTaBUTEIS
[peOeHKa.

OxazaHue yCIIyTH JIOJDKHO
00eCIeunTh yA0BIETBOPEHHE
MOTPEOHOCTH TIOJTyYaTelisl yCIyry B
MOJTY4EHHUH TIOMOIIH 0 YXO/y 32
[pebeHKOM (IeThMH).

23. Yciryru cuenku

VYenyra npegycmaTpuBaeT:

3HAKOMCTBO, YCTAHOBJIEHHE KOHTAKTA,

OCYIIECTBJIEHUE YXOJa 3a MojyyaTesieM
YCIYTH (IIOMOIIb B BEITIOJTHCHUH
TUTUCHHYICCKUX MPOLEAyp (B TOM YHCIe
YMBIBAaHHH, TIOJAMBIBAHAN, OOTUPAHUH,
[PUYCCHIBAHUY, CMEHE ITOITY3HUKA,
0JIeBaHUH/TIEPEOICBAHUH, CMCHE HATEIIBHOTO
Y TIOCTEJILHOTO OeJbs);

ITOMOIIb B KOPMJICHHUH (TIPUTOTOBIICHUE
ALY, Pa30TPEB MPUTOTOBIEHHON MUIIIH,
OKa3aHHEC IMMOMOINU B IIPUEME TTUIITU
(KOpMIIeHHE), TIOATOTOBKA MUThS (TOMOIIH B
MUTHE);

HAOIIOICHUE 32 COCTOSIHUEM 310POBBS,
oOecrieucHre NprueMa JICKapCTBCHHBIX
CpPEIICTB B COOTBETCTBUH C HA3HAYCHUEM

VYcnyra npegoctaBisieTcs o
Bampocy MoayJaTens yCIyTH.

JInuo, oka3elBaroliee yciayry,
ITOJDKHO UMETh HaBBIKH yXOJa, a
Taroke 00JIa1aTh TMYHOCTHBIMHU
KauecTBaMH, HEOOXOAMMBIMHU JIJIS
[pabOTBHI C JFOJIBMHU C PA3ITHYHBIMH
HapYILIECHUSIMH.

IIpu oxa3anuu yciyru
oOecrieuynBaeTcsi TyMaHHOE,
ImMOOpOKeTaTeNbHOE U YBaXKHUTEIBHOE
OTHOIICHHE K TOJTY9aTeN0 YCIYTH,
€ro IICUX0’MOIFOHATBHAS
MOJIEPIKKA.

IIpu oxa3aHUU YCIyTU AOJIKHBI
YYUTBIBAThCS 3aIIPOCHI M HOTPEOHOCTH

TMOJY4aTeyid YCJIYTy Ha MMOMOIIb U
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Bpaua;

COZICMCTBHUE B MOJYYEHUN MEULIMHCKOMN
MTOMOIIN B cIIydae HeoOX0IUMOCTH (TIpH
[PE3KOM YXYIIICHUH 3I0POBHS — BBI30B
CKOpOW MEAULIMHCKON IOMOIIY, Bpaya,
COO0IIEeHNE POICTBEHHUKAM (3aKOHHBIM
MPEICTaBUTEIISIM);

COJICHCTBUE B 0OCCIICUCHHUU TIOPSIIKA U
YHCTOTHI B KHJIOM TIOMEIICHUH, B KOTOPOM
HAXOJIUTCS MOJyYaTeb YCIyTH
(cBOEBpeMeHHasE yOOpKa HCITOIb30BAHHOM
[TOCY/IbI, OCTATKOB MUIIH, BEIHOC U
caHnTapHas 00paboTKa cyqHa U (MIM) MHBIX
MIPUHAJICIKHOCTEH 10 YXOIy, IPOTHPAHUE
MCTIONB3yeMol MeOenr 1 MPUCIIOCOOICHNUH 110
(Tocre) pUHATHS AN, cyXas 1 (HIIN)
BIIa)KHAS YOOpKa 3arps3HECHUH,
00pa30BaBIIMXCS B IPOIIECCE OCYIICCTBICHUS
yX0/1a, OpraHU3anus IPOBETPUBAHU);

OCYLIECTBIICHHE OOIIECHHS C MOJydaTeleM
yciyru (ojaepxanue 6ecelbl, YTeHHE BCIYX
PKYpHAJIOB, Ta3€T, KHUT);

nH}pOpMHUPOBaHHE POJCTBEHHUKOB
(3aKOHHBIX MPEACTABUTENIEH) O COCTOSIHUN
MOJTy9aTeNs YCIyTH, B TOM YHCIIE
HE3aMEIUTENEHO B CIIyYae €ro Pe3Koro
YXyAIICHHUS.

MOJJIEPIKKY, @ TAK)KE Ha3HAUCHHUS U
[PEKOMEHIAITMN MEIUIUHCKIX
[Pa0OTHHKOB, IICUXOJIOTOB U JIIp.

B npouecce okazaHus yciayru
ITOJDKEH OBITh 00ECTIEUEH ITOCTOSTHHBIH
MPHCMOTP 32 IOJTydaTesieM YCIyT .

IIpu BO3HMKHOBEHUHU
HETpeIBUICHHBIX CUTYaINi
[POJICTBEHHUKH JJOJDKHBI OBITH
HEe3aMeITUTENILHO
MPOMH(POPMHUPOBAHBI 1 BBI3BaHA
CKOpast MEIULIMHCKAs IIOMOILb.

ConepkaHue yxo/a, ero
PE3yIBTATHI, & TAK)KE COCTOSTHHE
[OJTy94aTeN sl YCIYTH OJDKHBI
(bHKCHPOBATHCS B MUCHMEHHOM BHJIE
INJIS1 OCTEAYIOIIETO MPEIOCTABICHUS
[POICTBEHHUKAM (Bpady).

OxasaHue yCIyTH JOJDKHO
00ecIeuuTh yAOBIECTBOPEHHE
MOTPEOHOCTH B 00CCIICYCHUN
npodeccroHaBHOTO yX0/a 32
MoJTydaTeneM YCIyTH.

24. Yciyru conpoBOXAAEMOI0

IMPOKUBAHUA:

24.1. conpoBOXKIACHUE JIHII U3
yuCia NeTeU-CUpPOT U JIETEH,
OCTaBIIHXCS 0€3 MOICUYCHHUS
poauTeneu

VYenyra npegycmaTpuBaeT:

H3YYCHHUE COLUATBHO-TICUXOIOTHUECKUX
0cOOEHHOCTEH MoTy4aTels yCIyry, YCIOBHMA
€ro MPOXXHUBAHU, OTpeieCHNuE POPM U
BUIOB MMOAJACPIKKH, IEPUOINYHOCTU UX
MPEeIOCTABJICHNUS,

00CyX/IeHUEe, COCTaBIICHIE COBMECTHO C
[oJTydyaTeseM yCIYTH HHANBAIYATbHOM
[pOTrpaMMEI (TUTaHa) COMTPOBOXKICHUS,
coneiicTBre ee (ero) peanu3aium;

OKa3aHWe COACUCTBYS B PCIICHUN
BOTIPOCOB JKU3HEYCTPOICTBA (B TOM YHCIE
Co/IeliCTBYE B peau3alluy npaBa Ha
MOJIYYCHHUEC BPEMECHHOT'O KHUJIOTO TOMEIICHUA,
KOHCYJIbTUPOBAHKE 10 BOIIPOCAM
0(OpMIICHHS PETHCTPALINHU, BHECCHHUS OILIATHI
3a XUJIUIHO-KOMMYHAJIBHBIE YCIIYTH, YCIYyTH
CBSI3H);

COJICHCTBUE B OCBOCHUH HABBIKOB
CaMOCTOSATEIIFHOTO TIPOKUBAHUS (IIOMOII B
OCBOCHHH HABBIKOB IOIJICPKAHUS TTOPSIKA,
VIOTa B )KHJIOM TIOMEIIEHHUH, IIPUTOTOBJICHUS
MTUIIN, PACTIOPSIKCHUS OF0KETOM
(IeHbramMu), COXpaHeHUs U TIOACPKAHHS
COOCTBEHHOTO 3/I0POBBS);

KOHCYJIbTHPOBAHKE 10 BOIIPOCAM
MOJTy9eHUs TPO(HECCHOHATTLHOTO
0OpazoBaHusl, TPYIOYCTPONCTBA, BPEMEHHOM
3aHSATOCTH,

MIPUBJICUCHHE K YYACTHIO B KIy0ax Imo
MHTEepecaMm;

MpoBeeHUE Oece]] ¢ IeIbI0 MOTHBAIMH Ha
BEJICHUE 370POBOTO 00pa3a KH3HH,
MPOGUIAKTUKY ICBUAHTHOTO MMOBEICHHS,

OKa3aHHC COHGﬁCTBI/Iﬂ B IMOJIYUCHHHU

VYcnyra npegocraBisieTcs 0
3aIIpoCy MOTy4aTens yCIyTrH.

JIuno, okaspiBarouiee yciyry,
ITOJDKHO UMETh MPOPECCHOHATIBHYIO
MMOJTOTOBKY B 00J1aCTH CONMATBHON
pa6OTbI, TICUXOJIOTHH, IICAarOruku
WA COOTBETCTBYIOIIEE OBBIIIICHHE
KBaTH(PHUKAINH.

ConmaiabHOE COTPOBOXKICHHE
ITOJDKHO OCYIIECTBIIATHCS HA OCHOBE
ITIYHOTO B3aUMOJICHCTBUS C
MOJTy9YaTeNIeM YCIyTH, IIOCTOSHHOTO
HaOJIOIEHHS 3a €r0
KU3HEACATCIIbHOCTBIO, TPUBJICYCHUS
K pelIeHn o Ipo0ieM npeacTaBuTesnei
PYrUX OpraHu3alyil U BEJOMCTB.

IIpu oxazanuu yciyru
oOecrieunBaeTcst 'yMaHHOE U
YBa)KHTEJILHOE OTHOLIEHHUE K
MOJTy4aTeNIo yCIIyTH, COOII0IeHNE
KOH(HICHIINATHHOCTH JINIHOH
MHPOPMALINU, HHAUBAIYATEHOTO
MOaX0/a.

OkazaHue yCIIyTH JTOJIKHO
00eCTIeYNTh yIOBIETBOPCHUE
MOTPEOHOCTH MOTYYaTeNsI YCIYTH B
HE0OX0TUMOM TTOMOIITH | TTOIJIEPIKKE
B ITPOLECCE MOATOTOBKH 1
[peanu3ali CaMOCTOATENbHOM
PKU3HEIEATEIbHOCTH.
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[CHUXOJIOT0-TIEAArOTHIECKOT0
KOHCYJITHPOBAHHS B LIEISX yCIEIIHON
COLMANN3aLMH B OOIIECTBE, OKA3aHUE
[IOMOIIH B ONPEICICHUH ONTHMAIbHBIX IyTeH
OpraHu3aniu COOCTBECHHOM JKHU3HH;

OKa3aHWe CONCUCTBHS B IOy YCHHUH
FOPHINYECKOr0 KOHCYIbTUPOBAHHS, BKIIFOYAs
MHDOPMHUPOBAHHUE O TIPaBax, TApaHTHAX U
MBroTax, peannu3aliy 3THX [PaB;

OCYILIECTBIICHUE HAOIIOICHHS, KOHTPOJIS
(1p1 HeOOXOIMMOCTH) 32 pean3alel miaHa
(mporpaMMbl) COMPOBOXKACHHUSI, €T0
KOPPEKTUPOBKY (IIPH HEOOXOTMMOCTH).

24.2. ycnyru IOMOIIHHKA 10
COTIPOBOXKICHUIO (IS
MHBaIUIOB | rpymnmnel ¢
HapyIICHHEM OIIOPHO-
ITBUTATENBFHOTO anmapara u
(¥LTH) TIO 3PCHUIO)

Ycnyra npenycMarpuBaer:

3HAKOMCTBO C TIOJIy4JaTesIeM yCIIyTH,
YCTaHOBJICHHE KOHTAKTa;

OIIpEZIEIICHIE U COTJIACOBAaHUE KPYTa
00s13aHHOCTEI;

OCYIIECTBJICHHE COIIPOBOXKICHHUS OT MECTa
MPOKMBAHUS 10 MyHKTa Ha3HAYCHUS U
00paTHO, HAXO/SCH PSJIOM B TEUCHHE
TpedyeMoro BpeMeHU: B y4eOHbIE 3aBEJICHNUS,
MecTa TPyIOyCTpOICTBa, TIPH MOCEICHUH
MECTHBIX HCIOJIHUTEIBHBIX U
[pacIIOpsIIUTENBLHBIX OPTaHOB, IOPUANIECKUX
KOHCYJIBTAINH, 00BEKTOB COIATBHON
cepsl, 00IIECTBEHHBIX, KyIbTYPHO-
MacCOBBIX M CIIOPTHBHBIX MEPOIPHUSITHH,
OpraHU3aIii 37]paBOOXPaHEHHS,
OpraHu3anyii OLITOBOTO 0OCITYKMBAHHUS,
TOPTOBIIM W MHBIX OPTaHHU3aMH 1
MEPOIIPUATHI;

03ByYHMBaHHE TeKyIeil nHpopMarmu (B
TOM YHCIIE O MapUIpyTax, O0beKTax,
MH(pOpMAaIUK Ha TOBapax) (s JIKII C
HapyIIEHHEM 3pEHHUA);

HIOMOIIIb B NEPEIBUKEHHH 110 JIECTHHUIIE,
MpeojoeHnn OOpIIOPOB, TIepexoe
Mpoe3KeH 9acTu, MOJTb30BaHNI
00IIIeCTBEHHBIM TPAHCIIOPTOM;

TIOMOIIb IIPH 3aMIOJTHEHUH JIOKYMEHTOB, B
paboTe ¢ JIMTepaTypoi, Moucke HHPOPMAIHH,
rmonb3oBanuu TCCP;

OKa3aHHE COAEUCTBHS B 00eCTieueHUN
3allUThI IPAB M 3aKOHHBIX HHTEPECOB
MTOJTy9IaTeNs YCIyTH.

Ycnyra npegocTasisercs 1o
3anpocy MOJTydaTens yCIyTH B
cootBercTBUM ¢ UIIP.

VYcmyra oka3pIBaeTCsl COIMANTBHBIM
VUTH HHBIM PaOOTHHUKOM.

Jluio, oka3pIBaIoOIIEE yCIyTY,
ITOJDKHO 3HATH MPaBHJIa U
0COOCHHOCTH COTPOBOXKICHHUS JIHIT C
HapyLIEHUSMHU OIIOPHO-
ITBUTaTEILHOTO arapara u 3peHHsI.

JIuno, okaspiBarouiee yciyry,
oOecrieunBaeT KOHPHUICHINAIBHOCTh
nH(pOpManMH, TOTyYEHHON TIPH
VICTIOJTHEHUH CBOMX 00S3aHHOCTEH.

VYcnyra npenmnonaraer
00s13aTeIbHOE YCTAaHOBJICHHE
KOHTAKTa C MOJTydaTeIeM YCIyTH,
ornpezenenue rpaduka
COIIPOBOKIEHUSA, BpEMEHH, MapLIpyTa
MepeBIKEHUs, o0ecTieueHue
TOYHOCTHU €0 UCIIOJIHCHUSI.

Bpewms u mappyT nepeiBUKEHUs
MTOJDKHBI YYUTBIBATh 0COOEHHOCTH
MoJtyyaTesns yciuyrd (B TOM 4ucie
COCTOSIHHE 3]I0POBBSI, BO3PACT,
MCTIONIb3yEMBbIE MPUCTIOCOOICHHS).

Opranuszanus MOMOIIH B
COIIPOBOXKICHUH JOJDKHA
oOecrieunBaTh 6€30MaCHOCTD
TMEPEABUKCHUSA TTOCPEACTBOM
MHGOPMHUPOBAHUS 00 UMEIOIINXCS
CpeoBBIX Oapbepax (B TOM YHCIIE
moporax, Oopopax, IBIKEHUU
TPaHCIIOPTA), COOTFOIEHUS TIPABHI
MTOPOXKHOTO ABMXKCHUS, ITOJIb30BAHUA
00IIECTBEHHBIM TPAHCIIOPTOM.

[Tpu nocemenny opra"u3annm
ITOJDKHBI COOJIOAAThCS TIpaBHiIa
BHYTPEHHETO PACHOPSAKA U TEXHUKA
Oe3omacHoCTH.

MapupyT 10IDKeH BKIIFOYaTh
CONPOBOXK/ICHUE OT IoMa (MecTa
MMOCTOSTHHOTO NPEOBIBaHUSA) K MECTY
Ha3HAYCHUA U IIPU HCO6X0)II/IMOCTI/I
0OpaTHO K JIOMY (MECTy MOCTOSTHHOTO
MpeOBIBaHI ) THO0 COMIPOBOKIACHHUE
0T COLMAIbHO 3HAYMMOTO OOBEKTA K
oMy (MecTy MOCTOSIHHOTO
NpeObIBaHMs), a TAKKE

COTTPOBOXKACHNEC BHYTPH INOMCUICHUS.
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MapuipyT T0JIKCH YYUTHIBAT
MHIMBUIYyaTbHbIE 0COOCHHOCTH
MOJTy9aTeNs YCIyTH (B TOM YUCIe
BO3PACT, COCTOSIHAE 37I0POBBS).

[Ipu conpoBOXIEHUH TOJIKHA
OBITH OOecnieueHa HH(OPMAIMOHHAS
MOIIePKKa P HEOOXOJMMOCTH
3aIOJTHCHHUS JOKYMEHTOB,
MOJIb30BAHUS JINTEPATYPOIi,
MH(POPMAIMOHHBIMU CHCTEMaMH.

[Ipu okazanum yciyru
0OecrieynBaeTCsl TyMaHHOE U
YBOKUTEILHOE,
HEIMCKPUMHUHAIIMOHHOE OTHOIIICHHE K
MOJIy9IaTEeNIO0 YCITyTH, 3aIlliTa ero MpaB
1 HHTEPECOB.

B cirydae BOSHHKHOBEHHS
HETIPEIBUICHHBIX CUTYalnui
[POICTBEHHUKHU JOJDKHBI OBITH
He3aMeIUTEILHO
MPOUH(POPMHUPOBAHBI O
MIPOU3OIIEIIIEM.

OxkazaHue ycIIyTH JIOJDKHO
0OecreunTh yA0BICTBOPEHHE
MOTPEOHOCTH MOIYJIaTeNsl YCIYTH B
MepeABIDKCHIH, OCYIICCTBICHUN
CaMOCTOSITEIbHOM M HE3aBHCHUMOI
PKU3HEIeATSIFHOCTH, HHTETPAIliH B
00I1IECTBO.

24.3. yciyru accucTeHTa (Iiis
OIMHOKHX U OJUHOKO
MPO>KUBAIOIIMX MHBAIHIOB | 1
I rpynmnsl ¢ yMCTBEHHBIMU
HapyIICHUSIMU)

Ycmyra npexycMaTprBaeT:

3HAKOMCTBO C TIOJTy4YaTesIeM YCIIyTH,
yCTaHOBJICHHE KOHTAaKTa;

OTIpeJIeJIEHNE U COTJIaCOBaHHE C
MOJTydaTeneM yCIyTrH, OIM3KUMU
[POACTBCHHUKaMH (3aKOHHI)IMI/I
MIpEeICTaBUTENIIMHU) KpyTra 00g3aHHOCTE,
BPEMEHH, TPOAOJIKUTCIILHOCTU ITIOMOLIN;

COZICHCTBHE B OCBOCHHH HABBIKOB
caM000CITy>)KUBaHUS (BBIIOTHEHHE
€)KETHEBHBIX CAHUTapHO-TUTHEHUIECKIX
npoueayp (yXox 3a Koxel, BOJIOCaMH,
HOTTSIMH, YMBIBaHNE, IPUHATHE AyIIa
(BaHHBI), TOJIB30BAHHE TyaleTOM, CMEHA
HATEJIFHOTO U MOCTEJIHOTO OeIbs,
rmosb3oBanne TCCP);

COJIEUCTBHE B OCBOEHHH HABLIKOB
CaMOCTOSATENIFHOTO TIPOKUBAHUS (B TOM YHCIIE
MOAACPKAHUN YUCTOTHI U IOPSAAKA B JKUIIOM
MOMEIIEHUY, TOKYIIKE ¥ JOCTaBKE MPOIYKTOB
MUTAHWUS ¥ APYTHX HEOOXOANMBIX TOBapOB,
MIPUTOTOBJICHNH (TIO/I0TPEBE) IHIIIN);

OKa3aHMe MPaKTHUECKOW OMOIIH IO
[UIAHUPOBAHUIO PACHOPSAKA JHS,
[TOBCEHEBHBIX /€], PACHOPSKEHUIO
OFOKETOM (JIEHBIaMH), COXPAHEHHIO U
MOIAeP’)KaHUI0 COOCTBEHHOTO 3/10POBBS;

TIOMOIIb B COIPOBOXKIACHUN B
OpraHM3aINH 3/IPABOOXPAHEHHUS, BBITIOTHEHUT
MECIUITNMHCKHX HaSHaquHﬁ, npu
HEOOXOANMOCTH OKa3aHHE IIEPBOI MOMOIIH,
BBI30B Bpaua, MH(HOPMHUPOBaHHE
[POJICTBEHHUKOB O COCTOSIHUHU 37J0POBBS;

NOMOIIIb B OpraHn3alu KyJbTypHO-

VYcmyra npenocTaBisieTcs o
3anpocy MOJTydaTes yCIyTH.

VYcnyra okassiBaeTcs
CHIeIIMaTMCTOM IO COITHANIBHON paboTe
MJIX UHBIM CIICIIUAJIMCTOM,
BJIaJJCHOIIIMM HaBbIKaMHU COIIMAJIBHO-
[eIaroruueckoi, coruaabHo-
[ICUXO0JIOTUYECKOH €S TENbHOCTH.

Jluio, oka3eIBaroIIee yciyry,
ITOJDKHO MTPOXOJUTH
COOTBETCTBYIOIIEE 00yUeHnE
(MHCTPYKTaX), BKITIOYast 00y4deHHe
YHHBEpCAJIbHBIM IPaBUIIaM yXo0/a.

JIuno, okaspiBarouiee yciyry,
oOecrieunBaeT KOHPHUICHINAIBHOCTh
MHGOPMALNH, TOTYICHHOH MpH
MCTIOTHEHUH CBOMX OOSI3aHHOCTEH.

IIpu BBIIOJIHEHUY YCIYTH
ACCHCTEHTA JOJIKHO 00€CIIeunBaTLCS
ITMYHOE B3aUMO/IEHCTBHIE C
MoJTydaTeseM yCIyr, HaOJIoIeHHE 3a
€ro COCTOSTHHEM 3/I0POBBSI U
MCUXOJIOTHYECKUM CaMOYYBCTBHEM,
MPY HEOOXOMMOCTH OKa3bIBATHCS
HeoOXo1MMast IOMOIIIb ¥ MOJIEPIKKa.

B cityuae BO3HUKHOBEHUS
HETIPEeIBUICHHBIX CUTYaIUi
[POACTBCHHUKH TOJKHBI OBITH
HE3aMe T TENEHO
pONH()OPMUPOBAHEI O
MIPOM3O0IIEIIIIEM.

[Tpun oka3aHuM yciIyru 1OIKEH
o0OecIieunBaThCs yyer

WHIUBUIYAIBHBIX OCOOCHHOCTEH
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TOCYTOBOM J1€ATEIbHOCTH (B TOM YHCIIE
COTIPOBOXKICHHE BO BPEMS IIPOTYJIIOK,
MTOCEIIeHNI 00IIECTBEHHBIX MEPOTIPUATHH,
3aHATHHA [0 HHTEpECaM);

OKa3aHWe COACWCTBUS B OpTraHU3ALNI
THEBHOI 3aHATOCTH BHE oMa (IIOCEIIeHIe
MAaCTEPCKHUX, OT/ICICHUH THEBHOTO
npeosiBanus TIICOH, koHIIEPTOB, BHICTABOK)
C Y4eTOM MOKEeJIaHUH U BO3MOXKHOCTEN
roJiydatens yCiayr,

obecrieyeHre MpakTHYECKOil MOMOIIH TI0
OCBOCHHIO HaBBIKOB OOILEHHUS U
B3aMMOJIEHCTBUS C IPYTUMHU JIFOJbMH,
OKa3aHMe MCUXOJIOTHYECKON TOAIEPIKKU B
[PA3THIHBIX KOMMYHHKATHBHBIX CUTYAIUX;

cojeiicTBre B 00ECTICUCHUH 3aIINUTHI TIPaB
1 3aKOHHBIX HHTEPECOB MOyYaTeNst YCIYTH.

MoJTyyaTens yciyrd (B TOM 4ucie
COCTOSIHHS 3/10POBBS,
[ICHX03MOLIMOHAIIBHOTO COCTOSIHUS,
MPEANIOYTEHUH]), @ TAK)KE HMETOIIIXCSI
[pEKOMEeHAaIui (B TOM 4uCiie
MEIUINHCKHX, TICHXOJOTHIECKHUX).
[Ipu oxazanuu yciyru
oOecrieunBaeTcst 'yMaHHOE U
YBa)KHTEIIBHOE,
HEeTUCKPUMUHALMOHHOE OTHOIICHHE K
[OJTy4aTeNro yCIyTH, 3aIluTa ero npas|
W UHTEPECOB, KOHPHUICHIINAIBHOCTh
MH(pOpMAaLMK JIMYHOTO XapaKTepa.
Copeprxanue pabOTHI IO
BBITIOJTHEHHIO YCIIYT aCCHCTEHTA
(UKCHpyeTCs TOKYMEHTaJIbHO (B
CrelaIbHOM )KypHaJe, THEBHHUKE).
Oxa3zaHue ycIyru T0JDKHO
00eCIIeUnTh YIOBICTBOPEHHE
MOTPEOHOCTH TIOJTyYaTelisl yCIyrH B
TMOMOIIHU MO OpraHu3aly 1
OCYILIECTBJICHUIO CAMOCTOSITEIbHOU U
HE3aBHUCUMOM KHU3HCACATCIbHOCTH.

24.4. yciyru nepeBoAYNKa
PKECTOBOTO sI3bIKa (151
MHBAJIHIOB TI0 CITYXY)

VYenyra npegycmaTpuBaeT:
3HAKOMCTBO C TI0JIy4YaTesieM YCIyTH,
YCTaHOBIICHHE KOHTAKTa;

OTIpeIeIICHNE U COTIIACOBaHHE C
MOJTydaTeneM yCIyTH, OIIM3KUMHI
[POJICTBEHHUKAMHU (3aKOHHBIMH
MPEICTaBUTEIIMHI) KpyTra 00sI3aHHOCTEH,
BPEMEHH H MIPOJIOIDKUTEIHHOCTH TIOMOIIIH;

OCYLIECTBIICHUE MPO(ECCHOHATBHOTO
MepeBoa C KECTOBOTO M Ha )KECTOBBIH S3bIK
BO BPEMs CONIPOBOXKACHUA B OpraHrU3aliunu
3IPaBOOXPaHEHUs], COL[MAIBHOTO
oOcITy)K1BaHKs, 00pa3oBaTeIbHbIE
YUPEXKIAEHUS, HHBIE TOCYIapCTBEHHBIE OPraHbl
W OpTaHW3allly, IPH TPYAOYCTPOMICTBE,
MOCEIICHUH YIPESKIACHUH KYIbTYPHL, CIIOPTA,
YIaCTHH B MacCOBBIX MEPOIPHUSATHSX,
KOH(pEPEHIHAX, IKCKYPCHUIX, 0(OPMIICHUH
HEOOXOIUMBIX JOKYMEHTOB;

COJICHCTBUE B OCYILECTBICHUN
B3aMMO/ICHCTBUSI [TOJIy4aTelsl yCIYTH C
JIPYTUMH JIOJBMH B IIPOLIECCE
He(hOpMaITLHOTO OOIIECHUS;

COJIEHCTBUE B 00ECTICUCHNH 3aIIUTHI TIPaB
[oJTydaTesst yCIyTH M ero UHTErpaliy B
o01ecTBo.

VYcnyra npegocrasisieTcs o
3aIIpoCy MOIydaTens yCIyTrH.

Jlnto, oka3sIBaromIee yCIyry,
ITOJDKHO UMETH CHECIAANTBHOE
0Opa3oBaHme, 3HATH KECTOBBIH A3BIK,
OCYIIECTBIIATH CHHXPOHHBIN HITH
MIOCJICIOBATENEHBINA IEPEBO]T C
[YCTHOTO ! (WMJIH) THCEMEHHOTO
[PYCCKOTO HJIM OEIOpYCCKOTro sI3bIKa Ha
PKECTOBBIH A3BIK (TIPSIMOI IEPEBO).

IlepeBOIUTH CIIOBECHYIO U UHYIO
3BYKOBYIO HH(POPMALIUIO
(pamuoTeneBU3NOHHBIE TIepeiayn,
yaeOHBIC 3aHATHS, JEKIIUH, OeCeIbl)
Ha JKECTOBBIN SA3BIK U OOPaTHO.

ObecrneunBaTh
KOH(HICHIIHATHHOCTD AETIOBBIX
(JIMYHBIX) TIEPErOBOPOB MOTydaTeIs
YCITyTH.

VYcnyra npegocraBiisieTcs ©
Y4€TOM BPEMCHU IPOBEACHUSA
COOTBETCTBYIOIIMX MEPOIIPUATUH.

OkazaHue yCIIyTH JTOJIKHO
00eCTIeYNTh y/IOBIETBOPCHUE
MOTPEOHOCTH MOTYYaTeNsI YCIYTH B
€ro B3auMOJICHCTBUH C OOLIECTBOM,
OCYILECTBIIEHHH CaMOCTOSATENLHON
PKU3HEIEATEIbHOCTH, KOMMYHHUKAITHH.

COIII/IEIJ'IBHLIC YCIyTH, OKa3bIBa€MbIC HEHTPAMU COLUHUAIIBHOTO O6CJ'[y)KI/IBaHI/I$I CEMbH U ,HeTCﬁ (HOMOHII/I CEMBEC U

JICTSIM)

25. Yenyru BpeMeHHOTo
MputoTa (U1 )KEPTB TOPTOBIN
ITFOTEMU, JTUIT, IOCTPaAaBIITNX
0T HACHJIHIS,
TEPPOPUCTUIECKUX aKTOB,
TeXHOTCHHBIX KaTacTpod,
CTUXHUITHBIX OCICTBUH U JIHIT
M3 4ncia AeTei-CUpoT U
meTei, ocTaBIIMXCs 0€e3
Mone4eHus: poauTenei):

VYciyra npexycMarpuBacT:

HH(POPMHUPOBAHUE O COACPIKAHUH YCIYTH,
CpPOKax M YCJIOBHSX IPEIOCTABICHHUS;

03HAaKOMJICHHE C MECTOM, YCIOBUSIMHU
BPEMEHHOT'O IPOXXMWBAHUA, IPpaBUIaMA
BHYTPCHHETO PACTIOPSIIKA;

nHpopmupoBanHue (IPOBEJACHHIE
MHCTPYKTaXa) 10 TEXHUKE 0€30MMacHOCTH,
BKJIFOYasl [10Jb30BaHKe OBITOBBIMU

npudopamu;

VYeciyra momkHa 00eCIeYHTh
YZIOBJIETBOPEHHE TIOTPEOHOCTH BO
BPEMEHHOM 0€30I1aCHOM
PKU3HEYCTpOMCTBE. Yciyra
OKa3bIBaeTCs Ha 0a3e «KPU3UCHOMN»
KOMHATBHI.

VYcnyra npegocTaBisieTcs Ha
YCTIOBUSIX KOH(PHICHIATbHOCTH.

«KpwusucHast» KOMHATa I0JKHA

COOTBETCTBOBATH CJACAYHOIIUM
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25.1. npenocrasneHue
CITAJIBHOTO MECTA C
KOMIIJIEKTOM ITOCTEIBLHOTO
Oembs;

25.2. oOecrieueHue
CpeICTBaMU JINYHOW TMTHEHEI,
25.3. oOecrieueHre MUThEM
(muTheBas BojJa, yail);

25.4. obecrieueHre MUTAHKUEM

pa3paboTKy 1 00CyXkKIECHHE C MOTydaTeIeM
YCIIyT'M MHAMBUAYaIbHOTO IIaHA
0e30macHOCTH (TTOPSAAOK PearupoOBaHUs B
CiTyyae BOSHUKHOBCHHUS HENPEIBUACHHON
(3KCTPEHHOM) CUTYaIHH, YTPOsKaIomen
PKI3HH U (M) 3TOPOBBIO TIOTyJaTels
yCIyTH);

MIPE0CTaBJICHHE OT/EIBHOTO CIAJIBHOTO
MecTa (AMBaH, KPOBATh), YACTOTO KOMIUIEKTa
CHaJIbHBIX MIPUHAUICKHOCTEH (TIOIyIIKa,
0J1es110, TPOCTHIHB, HABOJIOYKA,
MOJOACSIIBHIK) ¥ IPYTHX MPEAMETOB MEPBOA
HEOOXO0AUMOCTH (ITIOJIOTEHIIE, XaJlaT, CPEeJICTBA
UITIYHOM TMTHEHBI — MBIJIO, TyaleTHas OymMara,
[TaMITyHb, 3yOHas 1acta, 3y0Has meTka) (mpu
HEOOXOTUMOCTH);

TIOMOIIb B aJaNTaluy K MECTY
BPEMEHHOT'O TIPHIOTA;

MIPEAOCTaBICHHE BO BPEMEHHOE
MOJIb30BaHNE HEOOXOAMMOr0 Habopa Mocy bl
(B TOM YHCIIE YalIKH, JTOKKH, TAPEITKU) HIIN
oOecrieueHne 0OHOPa30BOM Mocynou (pu
HE0OX0IUMOCTH);

obecrieueHre OecIpens TCTBEHHOTO
NOCTyTa K MUTHEBOH BOJIE;

TIPEAOCTaBIICHHE [T BPEMEHHOTO
MOJTb30BaHUS 000PYIOBaHUS JUIS KUIITICHUS
BOJBI (YalfHUK), IPUTOTOBJICHNUS (pa3orpesa)
MUY, HEOOXOIUMOT0 Habopa MOCYABI s
MIPUTOTOBJICHNUS MUIIH (B TOM YHCIIC
KaCTpIOJIH, CKOBOPO/BI);

obecrieueHne YaeM, OKa3aHue COIeHCTBUS
B TIOJTYUYCHHH MTPOJAYKTOB NMUTAHUA UIIU
ropstuero nuTaHus (Ipu HE0OXOAUMOCTH).

TpeOOBaHUSM:

10 BO3MOYKHOCTH OBITH
M30IMPOBAaHHON, UMETH OTAEIBHBIN
BXOJI, PacIojiaraTbCs HE BEIIIIE
TPETHETO 3TaXka, IPH Pa3MEICHUH Ha
MEPBOM STa)Ke OKHA JTOJDKHEI OBITh
ITOTIOTHUTEIHHO YKPETIICHEI,

oOecrieyeHa CUCTEeMO
Oe30macHOCTH (TPEBOXKHOMN KHOITKO)
M CTAI[HOHAPHOW TeICPOHHOM CBSI3BIO,
anTEeyKoW MEepBOM MOMOILIY;

000pyI0BaHA MECTAMH U MEOCITBIO
IS CHA ¥ OTABIXa (B TOM YHCJIC
KpPOBAaThIO, TUBAHOM ), MeOEIbIO IS
XpaHeHHs Bemel (TyMOouKy, mKad),
CTYJBSIMH, CTOJIOM, a TaKXKe
crienuagbHON MeOebIo IS IETEM;

HUMEThH OTJEIFHOE TIOMEIIICHHE
(MecTo) Ayl MPUTOTOBIICHUS TTUIIH,
000pyIOBaHHOE TEXHUKOM,
HEOOXOIUMOM JIJIsl IPUTOTOBJICHUS U
XpaHCHUS THIIH (B TOM YHUCIIC
XOJIOIWJIbHUKOM, TUTUTOMN, YaHHUKOM,
CBU-neusto, MyJIbTUBAPKON), UMETh
KYXOHHBIC TIPUHAIIIC)KHOCTH IS
MPUTOTOBIICHUS U YIOTPEOICHHS
MTUIIHA (B TOM YHCIIE TIOCY/Ia, CTOJIOBBIC
pHOOPEI);

HUMEThH OTJEIFHOE TIOMEIIICHIE
(MecTO), OCHAIIEHHOEe HEOOX0IUMBIM
CaHUTapHBIM 000pPyJOBaHHEM (B TOM
4YHCIIE PAKOBUHOM, yIIEM,
YHHTa30M);

HMETh CPEJICTBA TUTHEHBI (B TOM
4KCIIe MBLIO, IIAMITYHb, 3yOHas 1acTa,
3yOHas MmeTKa);

COOTBETCTBOBATH TPEOOBAHHUSIM
CAHUTAPHBIX HOPM U TIPABHII JIS
VIpPEeKICHUH COIAaTIbHOTO
00CITy>)KHBaHUSI, OCYIIECTBIITIONIIX
CTallMOHAPHOE W MOIYCTAMOHAPHOE
COIManbHOE 00CTyKUBaHUE;

HUMETh HHPOPMAIMOHHBIC
MaTepHasIbl 0 TEXHUKE
0€30I1aCHOCTH, B TOM YHCJIE
[IPOTHBOIOXKAPHOH (TTAMSATKH,
ITICTOBKH, OpOIIOPHI), IpaBUIIa
BHYTPCHHETO PaCIIOpPSIKa,
YTBEpIKIICHHBIC PYKOBOIUTEIIEM
[IEHTPa COLMATBHOTO 00CITY)KUBAHUS
CEMbH U JIeTei (IIOMOIIH CEMbE U
ImeTsM) (anee — MeHTp).
HpOpMalMOHHBIE MaTEePHAaIIBI
ITOJDKHBI PACIoaraTbCsl Ha BUIY B
ITOCTYITHOM MecTe.

st monyyarens ycayru
[pa3pabaThIBACTCS MHIUBUIYaIbHBIN
M1aH 0€30TaCHOCTH (COCTABIIIETCS B
ITBYX 9K3EMILISIPAX, OJUH U3 KOTOPBIX
OCTaeTCs y MOJydaresst YCIyTH).

[Tpu HEOOXOUMOCTH TIOPSIIOK
OCYILICCTBIICHUS TUTAHUS, YCIIOBHS
€ro OpraHu3alnyy U OIUIATHI JOJDKHBI
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OBITH OTOBOPEHBI C MOJTydYaTeIeM
yCITyTH, 0(OPMIICHBI IOTOBOPHI HA €0
MpeIOCTaBICHUE OpraHU3aIei
0OIIECTBEHHOT'O MTUTaHMS (TAJTOHOB HA
MMUTaHUE).

[IpenocraBnsieMble IPOTYKTHI
MUTaHUS U CPENICTBA JIUYHON TMIUESHBI
ITOJDKHBI COJIEPIKaTh BCO
HEo0X0AMMYI0 HH(POPMAIHIO (B TOM
4rcie CPOK TOJAHOCTH, COCTaB).

OobecrieueHne 10cTyma K MUTHEBOM
BOJIE JIOJDKHO OCYILECTBIISITHCS
KPYTJIOCYTOYHO.

O6opynoBanue, OBITOBBIE H
CBETOBBIEC PHUOOPEI TOJDKHBI OBITH
MCTIpaBHBI (HAXOAUTHCS B paboueM
COCTOSTHUN).

26. KoHCybTalimOHHO-UH(POPMALIMOHHBIE YCITYTH:

26.1. KOHCYJIBTHUPOBAHHUE U
nH(OpMHUpOBaHHUE 10
BOIIPOCAM OKa3aHHs
COLIMAIBHBIX YCIIYT U
COLIMANTbHON MOJICPIKKH

VYenyra npegycmaTpuBaeT:

nH(pOpPMHUPOBaHHE CO CCHUIKOM Ha
3aKOHOJATEIbCTBO (B JOCTYIHOM Is
BOCIIPUSTHS TOJTy4aTelisi yCIyr popme) o
COLMATBHBIX YCIyTaX, OKa3bIBACMbIX
[YIpeXKICHHUEM, TTOPS/IKE U yCIOBHAX UX
MOTYy4CHHUS;

MIPEOCTaBJICHHE OTBETOB Ha BOIIPOCHI,
Pa3bICHEHUH 10 OKa3aHMIO COIMAIIBHBIX
[YCIIYT ¥ COIMAIbHOM MOAJICPIKKH C yUETOM
ITMYHON CUTyaluu (MHAMBUIYaIbHBIX
noTpebHoCcTEN);

HPENOCTABIICHUE ISl 03HAKOMIICHHST
HCO6XOI[I/IMI)IX HOpPMAaTHUBHO-TIPABOBLIX aKTOB
Ha OyMa)KHOM (3JIEKTPOHHOM) HOCHUTEIE.

VYcnyra npegocrasisieTcs o
3anpocy MOJTydaTes YCIyTrH.

Wudopmanus nomkHa
[Pe/ICTaBISITHECS HEMOCPEICTBEHHO
mocie oOpamieHns 3a Hel Tn0o, eciu
nHpOpManus TpedyeT He0OX0IUMOTO
[YTOUHEHUS, — B OTOBOPEHHBIE C
MOJTydaTeIeM YCIyT'H CPOKH.

Ycenyry NoIKHBI OKa3bIBaTh
CTELNATNCTHI, KOMIICTEHTHBIC B
00J1aCTH COLMATBHOTO 00CITYKUBaHUS
1 COIMAJIBHOM MOAJCPKKH (B TOM
YHCIIE CIIEIMAIIUCT TI0 COLMANIBHOIM
[paboTe, IOPUCKOHCYIIBT, ICUXOJIOT).

VYcnyra okasbsiBaeTcs B
crieuaIbHO 000PYI0BaHHOM
KaOmHeTe MO0 Ha pabovyeM MecTe
CIELNaINCTa, OKA3bIBAIOIIETO
KOHCYJIbTAI[HOHHO-UH()OPMALIUOHHEIE
ycayru. [Ipn HeoOxoauMocTH yeayra
MOXET OKa3bIBaThCS B KHUIIOM
MOMEIIEHUH MOTy4aTeNst yCIyTH ¢
COOMI0ICHIEM Mep
KOH(HIEHIINATbHOCTH.

VYcnyra nomxHa obecrieuuBaTh
[pe/IoCTaBlIeHNE B TIOJHOM 00beMe
[OJTydaTeNio yCIyrd He0OX0JMMOM
nH(opManuy 00 yCTaHOBIEHHBIX
3aKOHOJIATEIECTBOM ITpaBax B
00J1aCTH CONMAILHOTO 00CITYKUBAHUS
1 COLMAIbHOM NOAJICPIKKH, Iy TAX UX
[pea3aly ¥ 3aIuTh (IpU
HEOOXO0AUMOCTH).

[Ipenocrasnsemas nHpopManys
IMOJDKHA OBITH aKTyalbHOM, COEPIKATh
(Tipm HEOOXOAMMOCTH) CCBIIKH Ha
3aKOHOAATEJbCTBO B JIOCTYITHOM /IS
BOCIIPUSITHSL U IOHUMaHHUs opMme.
'Yciyra MOXKeT IIpe1oCTaBIAThHCS B
MMICEMEHHON M (1K) ycTHOH (opme, B
TOM YHCIIE C UCTIOJIb30BaHUEM (TIpH
HEOOX0IMMOCTH) CHELUaIbHBIX
CPE/CTB U IIPOrPaMM C y4ETOM
0CcOOBIX TOTPEOHOCTEH MOTydaTes

ycIIyru.
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OxazaHue yciyru JI0JDKHO
CrI0COOCTBOBATH YAOBIETBOPEHHIO
MOTPEOHOCTH MOIYYIaTEeNsI YCIYTH B
MOJTyICHNH (Pa3bICHCHIH)
MHPOPMALINH TI0 BOIIPOCAM
COMATEHOTO OOCITY>)KUBAHUS U (HIIH)
COLIMATIbHOM MOAJIEPKKH.

26.2. conelicTBre B
oopMIIeHUH HEOOXOAUMBIX
ITOKYMEHTOB JIJTs peau3alliu
[paBa Ha COIUATIBHYIO
[OIEPIKKY U COLMATBLHOE
00CITy)KUBaHUEC

VYeayra npexycmaTpuBaeT:

nH(OPMHUPOBaHKE MTOTYYaTeNs YCIYTH O
Mporeaype MPaBUIILHOTO U ITOJHOTO
odopMIIeHHS TOKYMEHTOB, MOPSIIKE X
MPEe0CTaBJICHHUS, BKIIIOYas [TPEAOCTaBICHHE
OTBETOB HA €r0 BOIPOCHI, HEOOXOJMMBIX
Pa3bsCHEHUM;

OKa3aHHe COACHCTBUS B IOATOTOBKE
HEOOXOIUMBIX TOKYMEHTOB (IIpOBEpKa
MOJTHOTHI ¥ IIPAaBHIIBHOCTHU JIOKYMEHTOB,
MAIOMIMX MPaBO HA COIMANBHYIO TOLAEPKKY 1
coLraIbHOE 00CTY)KUBaHNE, KOIMPOBAHUE,
3aBEepeHNE);

NpeocTaBlIeHHe 00pa3LoB 3asBICHUH,
0JIaHKOB, OyMaru, py4KkH JJIsl HAMCaHUsI
3asIBICHUI;

OKa3aHKe TIOMOIIH B 3aIl0JIHEHUU
(hOpMCHHBIX OJIAHKOB, HAITUCAHUH 3asBJICHUII,

MIPOBEPKY ITOJHOTHI, MPAaBUIBHOCTH
3aII0JTHEHHBIX JOKYMEHTOB, COTJIACOBAHHUE
TEKCTa C MOTydJaTeIeM YCIyTH;
nH(pOPMHIPOBaHHE MTOTYIATEINS YCIYTH O
pe3yNbTaTax pacCMOTPEHHS JOKYMEHTOB.

VYcnyra npeaocraBisieTcs 1Mo
3anpocy MOJTydaTes YCIIyTrH.

[Tomo1ip 1o 3aroJTHEHUIO
ITOKYMEHTOB JJOJDKHA OKa3bIBAThCS
HEroCpEeCTBEHHO B MOMEHT
oOpareHus JIMOO B OTOBOPEHHBIE C
MOJTydaTesIeM YCIyT'H CPOKH.

WudopmupoBanue o pe3ynbTaTax
[PAcCMOTPEHNUS TOKYMEHTOB
OCYIIECTBIISICTCS B TEUCHNUE TPEX
[paboumX JHEH 1Mocie UX MOIyICHHS.

Yenyry ToIKHBI OKa3bIBaTh
CTELNATNCTHI, KOMIICTEHTHBIC B
00J1aCTH COLMATBHOTO 00CITYKUBaHUS
1 COIMAJIBHOM MOAJEPKKH (B TOM
YHCIIe IOPUCKOHCYIIBT, CHELUAIUCT 110
COLMaIEHON paboTe, MCUXOJIOT).

VYcnyra okas3bsiBaeTcs B
CreuaIbHO 000PYAOBAHHOM
KaOmHeTe MO0 Ha pabodeM MecTe
CIELNAINCTA, OKA3bIBAIOIIETO
KOHCYJIbTAaIIHOHHO-UH()OPMALTUOHHEIE
ycayru. [Ipn HeoOXxomuMocTH ycayra
MOXET OKa3bIBaThCS HA JIOMY
[0JTy4aTeNIs YCIyTH ¢ COOMI0ACHUEM
Mep KOH(QHICHIHATbHOCTH.

JIuno, okaspiBarouiee yciyry,
ITOJDKHO MPEJOCTaBIISATh
HE00X0IUMBIE Pa3bSICHEHNUS,
oOecrieynBaroIue NPaBMILHOCTD U
MOJTHOTY 3aII0JIHEHHUS IOKYMEHTOB.

Jluio, oka3pIBaloIIee yCIyTY,
ITOJDKHO UMETh 00pa3iibl 3asBICHHH,
OaHKH, HEOOXOMMBIE KaHIEISIPCKUE
TOBApBI IS TPEZOCTABICHHS BO
BPEMEHHOE [10JIb30BaHHE MOTyYaTelIIo
YCITyTH.

Pexomenanuu u pa3bsiCHEHUS, a
TaKoke MpeJocTaBiseMble 00pa3ibl
ITOJDKHBI COOTBETCTBOBATD
TpeOOBaHUSAM U HOPMaM
3aKOHOJIATEIbCTBA U 00eCTIeunBaTh
[pe/locTaBlICHNE B TIOJHOM 00beMe
MOJTy4aTeNto yCIyTd HEe0OXOAUMON
nH(pOpMaNK B OTHOIICHHUH ITOJTHOTBHI,
odopmIIeHHs, CPOKOB TI0/1a4U U
[paccMOTpPEHHs TOKYMEHTOB IS
[peaJIN3aliK IIpaBa Ha COLIUATILHYIO
MOJJIEPIKKY U COLIMAIbHOE
0OCTy)KUBaHUE.

OxkazaHue yCIIyTH JIOJDKHO
00ecrieunTh MpaBIWIbHOE 0OPMIICHHE
HEOOXOINMBIX TOKYMEHTOB
MOJTydaTesst yCIIyTH JUlsl peau3anum
ero npasa Ha COLMAILHYIO
MOJJIEPIKKY M (WJIN) COLMAIBHOE
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00CITy)KMBaHUE.

26.3. coneicTBIE B
ncTpeOOBaHNN HEOOXOIMMBIX
ITOKYMEHTOB JIJIsl peasn3aliiu
[paBa Ha CONUAIBHYIO
[OJIICPKKY M COLUATLHOE
00CITy)KUBaHUEC

VYenyra npegycmaTpuBacT:

HHPOPMHUPOBAHHUE O TPOLIEAYPE
MOJYyYCHUS JOKYMEHTOB U TIOATOTOBKH
COOTBETCTBYIOIIUX 3aIIPOCOB, Pa3bsICHCHUE
BOTIPOCOB TOJIyYaTEIs YCIYTH;

COJICHCTBUE M TIOMOIIH B MOJATOTOBKE
3alpOCOB WJIM UX TOATOTOBKY (B TOM YHCIIe
HATHCAaHUE MTUCEM, XOIaTaliCTB) B
COOTBETCTBYIOIIUE OPTaHbI B IENSX
MOJYYCHUS JOKYMEHTOB, HEOOXOIMMBIX JIJIS
[TOITBEP KICHIS [IpaBa Ha MOTyYCHHE
CONMANBEHOTO 00CITY)KHBaHUS, COIMATBHBIX
BBIILIAT, IOCOOMI, JIBIOT;

KOHTPOJIb OTIIPABKHU U MOCTYIIIICHUS
KOPPECTIOHICHIINN B COOTBETCTBYIOIINE
opraHbl (OpraHMU3alvy) UK OKa3aHue
CoNleiiCTBUS B TIepeade COOpaHHbIX
TOKYMCHTOB;

KOHTPOJIb CPOKOB, ITOJHOTHI U
[PaBUIBHOCTH O(YOPMIICHUS (3aIOTHCHHS)
MOJYYCHHBIX OT COOTBETCTBYIOIINX OPraHOB
(opranm3anuii) JOKYMEHTOB (pEIICHUH);

WHPOPMHIPOBAHUE MOITyJaTEIs YCIIYTH O
[pe3yIbTaTaX PacCCMOTPEHHUS TOKYMEHTOB U
TIPUHATHIX PCIICHHUAX.

VYcnyra npenoctaBisieTcs o
3aMpoCy MOIy4YaTess YCIyrd ¢ Y4eTOM
HOPM 3aKOHOJIATEeNILCTBA O
BO3MO>KHOCTH TTOJTyYEHUS
ITOKYMEHTOB 10 3a1poCy
rOCy/apCTBEHHBIX YUPEIKACHUN
COLIMAJIBHOTO 00CTY )KUBaHHUSI.

[Tomorp B 0(OpMIIEHHH 3aIIPOCOB
U1t ©ICTpeOOBaHMsI TOKYMEHTOB
ITOJDKHA OKA3bIBATHCS
HEMOCPEICTBEHHO B MOMEHT
oOpareHns 100 B OTOBOPEHHEIE C
MoJTydaTeseM YCIyrd CPOKH.

3anpockl U UHBIE JOKYMEHTBI
ITOJDKHBI TOTOBUTHCS B
yCTaHOBJICHHBIE 3aKOHOAATEILCTBOM
CPOKH.

WudopmupoBanue o pe3ysbrarax
[PACCMOTPEHUS JOKYMEHTOB
OCYILIECTBIISIETCS B TEUSCHHUE TPEX
[paboumx qHEH rmocie HoTydeHHs
oTBeTa (JOKYMCHTOB).

Yenyry TomKHBI OKa3biBaTh
CIEIUATICTHI, KOMIIETCHTHBIC B
00JIaCTH CONMATLHOTO 00CITYKUBAHHS
M COLMANTBHOM NOANEPIKKH (B TOM
YHCIIe FOPHUCKOHCYJIBT, CIIEIIMAIUCT 110
COLIMaIEHON paboTe, CUXOJIOT).

VYcnyra okas3piBaeTcs B
crieuaIbHO 000PYI0BaHHOM
KaOuHeTe MO0 Ha paboyeM MecTe
CIeLUaINCTa, OKA3bIBAIOIIETO
KOHCYJIbTAI[MOHHO-UH(DOPMAITHOHHBIE
yCIyru.

JIuio, oka3pIBaroIee yCiyry,
ITOJDKHO UMETh 00pas3iibl 3asBICHHIA,
OIaHKH, HEOOXOMMbIE KAHISISIPCKHUE
[TOBAPBI IS TPEJIOCTABIICHHS BO
BPEMEHHOE T10JIb30BaHHE TIOJTYyUYaTEII0
yCIyru.

OxazaHue yCIIyTH JIOJDKHO
00eceunTh MOJIyYeHUE MoJTydaTeIeM
YCIIyTH HEOOXOTUMBIX TOKYMEHTOB
IS peanu3alyy mpaBa Ha
COLMATBEHYIO MOICPIKKY U (WITN)
colraibHOE 00CITy)KUBaHHUE.

26.4. npoBeneHne
nH(OopMaMOHHEIX Oece

VYcnyra npenycMarpuBaeT:

N3y4YeHHUE 3alPOCOB U MOTPeOHOCTEH Ha
npoBeeHre NHPOpMaMOHHEIX Oecexn;

nH(pOpPMHUPOBaHHE O TEMAaTHKE, BPEMEHH,
MecTe TpoBeACHHUS HH()OPMAITMOHHBIX Oece]T
gepe3 CalT YIpeKICHUS, pACIIPOCTPaHEHHE
MHGOPMAMOHHBIX JIUCTKOB, BHIBEIINBAHUE
0OBSBICHUH, a TAKXKE JTUYHO;

00CyX/IeHHUE C TOIyJaTesIeM YCIyTH
OTIpE/IeIIEHHOT0 KpyTa BOIPOCOB, OTBETHI Ha
€ro BOIPOCHI 110 TEME C LENIbI0 YTOUHEHHUS
COOTBETCTBYIOIIEH HH(POPMAIIMH, MOBBIIICHUS
[IPaBOBOM KyJIbTYpHI MOJIydaTeNs yCIyTH,
(hOpMHPOBaHUS MOTHBALIUH K BBIXOIlY U3
TPYAHOH XKU3HEHHOM CUTYaIUH.

VYcnyra npenocraBisercs 1o
3anpocy HoJTydyarTesns yCIIyrH B
COOTBETCTBHH C YTBEPKJICHHBIM
ru1aHoM (TpauKOM) MPOBEIECHHS
MHPOPMALMOHHBIX Oecet.

VYcnyra MOXeT 0Ka3bIBaThCs C
MpHUBJICUCHIEM
BHICOKOKBAJTU(UIIUPOBAHHBIX
CTIEITUAIACTOB (B TOM YHCIIE
MEUIIMHCKUX PAOOTHHUKOB,
[CHXOJIOrOB, IOPUCTOB).

VYcnyra MOXKeT NpeiocTaBIsIThCS B
PYNIOBOM HIIM UHAUBUIYAIbHOM
(bopme B cienaibHO 000pYy0BaHHOM
MOMEIEHUH [IEHTPa (B TOM YHCIIE

3ajie, KIIyOHOW KOMHATe), a TaKkKe Ha
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ITOMY TIOJTy4aTesst yCIIyTH.

®dopma Oecebl, METOTBI
MIPOBECHUSI IOIDKHBI BEIOMPATHCS C
YI€TOM 0COOCHHOCTEH TTOTydaTess
YCIIYTH, IIPEATIONaraéMoro
KOJIMYECTBA YIaCTHUKOB.
[IpenocraBisieMsblii 17151 00CYKICHUS
Marepualn (MHpopManus) 10JKeH
OBITH aKTyaJIbHBIM, JOCTOBEPHBIM,
MHTEPECHBIM, TOCTYITHBIM JUIS
[OoJTydaTens yCIIyTd, OTBEYaTh Ha €ro
3aIpOCHI, MperoaraTh
MHTEPAaKTHBHOE B3aHMOJICHCTBHE
YIaCTHHKOB O€Ce/Ibl.

OxkazaHue yCIIyTH TOJDKHO
00ECIICUNTh YAOBICTBOPEHHE
MOTPEOHOCTH TIOJTydaTelisl yCIyTH B
AKTyalbHOM nH(pOpManny mo
MHTEPECYIOIEH NpoOJIeMaTHKeE.

26.5. mpenocTaBiieHUuE
mH(opManuy 1o
CIICIIMATBHBIM TeJIe(OHAM
«ropstiast IUHUS

Ycenyra npenycMarpuBaer:

HH(POPMHUPOBAHHUE MOTYyYATEIs YCIYTH O
pabore TenedoHa «ropsyas JIMHU» Ha 0aze
yapexaeHus (pa3MenicHue HHpopMaIiu Ha
caiiTe, HHTEPHET-CTPAHUIIC, UHTCPHET-
ropTase, MOJrOTOBKY OYKJIETOB,
MHPOPMALIMOHHBIX CTECHJIOB);

BBICITYILIUBAHHUE, OTPE/ICIICHIE
0COOEHHOCTEH JINYHON CUTYAllNH, XapaKkTepa
sanpairuBaeMoil HHOPMAIMK, YTOYHEHHUE
ITHMYHBIX TAHHBIX (TIPH HEOOXOAUMOCTH);

MPEI0CTaBICHHE OTBETOB HA BOMIPOCHI,
[pa3bsCHEHUIi 110 BOIIPOCAM COLMATIBHOTO
00CTy)KMBaHUS M COLUAIIbHOU TIOJIEPIKKH C
YYETOM JIMYHOM CUTyaIuK (MHIUBHYaTbHBIX
MOTPeOHOCTEN) MmoJTydaTessi yCIayTH;

nepeHarnpasieHue (mpyu HeoOX0JUMOCTH )
K CIIELHAJINCTaM COOTBETCTBYIOILETO
Mpo¢uIs (B TOM YHCIE ICUXOJIOTaM,
FOPUCKOHCYJIETaM) B 3aBUCHMOCTH OT
crenu(UKYU CUTYAIMU UK B IPYTYIO
OpraHu3aIuio (eciu BOMPOC HAXOAUTCS HE B
KOMITETEHIIMH YUPEKICHIUSN).

VYcmyra npenocTaBiseTcs 1o
3aIpocy MoJTydaTens YCIyTry B
COOTBETCTBUH C Ipa)uKOM pabOTHI
renedoHa «ropsdast TUHU.

I'pacuk padots Tenedona
«rops4as JUHUA», €TI0 HOMEP JTOJKHBI
OBITH TOCTYITHBI JUIS TTOJTydaTess
YCIIYTH, pa3MeIIeHbI Ha caiiTe
(MHTEpHET-CTPaHHUIIE, HHTEPHET-
moptaine, B CMI).

VYcmyra okaseiBaeTcs
CTeLMaINCTaMHt, KOMIICTEHTHBIMH B
BOIIPOCAX, 110 KOTOPHIM
OCYyILIECTBIISIETCS] HHPOPMUPOBAHUE
(KOHCYTBTHPOBAHUE).

OxazaHue yCIIyTH JIOJDKHO
OCYIIECTBIIATECS C COOIOJEHUEM Mep
KOH(i)I/II[eHI_[I/IaHI)HOCTI/I, B TOM YHCJIC
QHOHMMHO.

[Mpenocrasnsiemast vHGOpMAIHS
IMOJDKHA OBITH IOCTOBEPHOI 1 TTOJTHOM,
m3IaraThes B KOPPEKTHOH opme
ITOCTYIIHBIM, SICHBIM U ITOHATHBIM
SI3BIKOM C Y4E€TOM COLMAIILHO-
MICHXOJIOTHYECKUX 0COOEHHOCTEN
[0JTy4aTess YCIyTH.

OxkazaHue yCIIyTH JIOJDKHO
00eCTIeunTh NOTy4IeHHE
MHGOPMAIMOHHONW CPOYHON TTOMOIITH
W TTOJIICPKKH.

27. CouuanbpHblil IaTPOHAT:

27.1. 5KCTpPEHHBI;
27.2. IIaHOBBII;
27.3. KOHTPOJIBHBIH

VYeayra npegycMaTpuBaeT:

KOMIUIEKCHOE CONPOBOXKACHHUE MPaXKaaH
(cemeit), peanuzyemMoe Ha OCHOBE
MEBEJOMCTBEHHOI'0 B3aUMOJICUCTBUS U
HaIpaBJICHHOE Ha MOUCK BHEIIHUX U
BHYTPCHHUX PECYPCOB I HEOOXOTUMBIX
mpeoOpa3oBaHuil B CEMbe, PEIICHHUS PodieM
PKU3HCACATCIbHOCTH CeMeﬁ, HaxogAIuxcsa B
TPYAHOM KU3HEHHOM CUTYallNH;

KOMIUIEKCHYIO OIIEHKY CEMBbH — aHaJIN3
MTOJIOKCHUS CEMBH B COITMYME, €€ OKPYKCHHS,
BHYTPHUCEMEHWHBIX OTHOIIICHUH, TIPOOIEM B
[Pa3IMYHBIX cepax ee KUIHEACATCIbHOCTH,

BbISIBJICHUC IPUYXH, 110 KOTOPBIM CCMbs

VYciryra oka3eIBaeTCs 10 3a1pocy
[OJTy9YaTeNsl YCIYTH.

VYcmyra oka3eiBaeTcs
CHICIIHATMCTAMHE IO COLUATEHON
[paboTe, a TaKXKe CICIHATHCTAMHU,
MMEIOIIUMU MPO(ECCHOHATBFHOE
oOpa3zoBaHue B 00JIACTH TICHXOJIOTHH,
neaaroruky, mpasa.

VYcnyra oka3pIBaeTcs Ha
MPUHIIAIAX TOOPOBOJIBHOCTH,
CHCTEMHOCTH W KOMITJICKCHOCTH, C
MUHIMaJIbHBIM BMEIIATEIECTBOM B
PKU3HCHHOE MPOCTPAHCTBO CEMbH U

IpU aKTUBHOM Yy4aCTHUHU camoii ceMbu
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OKa3ajach B TPYIHOM XKM3HEHHOW CUTYalHH,
M3y4eHUE CHIIBHBIX CTOPOH U TIOTEHIIHANa
CeMbH;

Ppa3paboTKy IUIaHa CONPOBOXKICHUS
CEMbH — MEPEICHb MEPOTIPHUATHH,
HaNpaBJICHHBIX HA PEIICHHUE MPoOIeM
PKU3HEIEATEITBbHOCTH CEMBH, B TOM YHCIIE TIPH
AKTHMBHOM YYacCTHUH YJICHOB CEMbH, C
yKa3aHHEeM KOHKPETHBIX CPOKOB UX
BBITTOJTHEHHS U OTBETCTBEHHBIX
MCIIOTHUTEIICH, TIPH HEOOX0AUMOCTH
YTBEPKIIAEMBIH TATPOHATHBIM COBETOM;

MIPUBJICYEHHE K peaU3alliy TIaHa
COTIPOBOKICHUS CEMBH (TIPH
HEOOXOIMMOCTH) CTICIIMATUCTOB HHBIX
OpraHOB M OpPTraHMU3aIHH (B TOM 4HCIIE
00pa3zoBaHus, 3APaBOOXPAHCHNS, KOMHCCHU
10 /IeIaM HECOBEPILCHHOIECTHHX) AJIS
OKa3aHUsI HEOOXOANMOT0 KOMITIEKCa YCIyT C
y4ETOM 0COOCHHOCTEH CUTYAIIMH MOJyqaTess
YCIYTH (CEMbN);

KOHTPOJIb 33 BBINIOJIHEHHEM IUIaHa U MPU
HEOOXOAUMOCTH €T0 KOPPEKTUPOBKY;

00CyXIeHHE C MOoJTydaTeseM YCIyr
(WIeHaMH CeMbHU) PE3YJIbTaTOB COBMECTHBIX
NENCTBUI 110 U3MEHEHUIO CUTYaLlUH,
YCTpaHEHHUIO PHCKOB;

COZIEHCTBUE B OIyYCHUH IKCTPECHHON
TIOMOIIIY, HAIIPaBJICHHON Ha peIICHNE
crennUIeCKUX KPU3UCHBIX MTPOoOIIeM (B TOM
YrICIIe HACHJIHUS, alKOTOIbHOM U (WiIH)
HApKOTHUYECKOMH 3aBUCHMOCTH, CMEPTH
OJIM3KOTO POJICTBEHHUKA);

HPEOCTAaBICHNE OIIEPATHBHOM
KOHCYJIbTAI[HOHHOW TTOMOIILH;

pa3paboTKy peKOMeHAaIni 0 Mepax,
CIIOCOOCTBYIOIINX MPOMIIAKTHKE TPYIAHBIX
PKM3HEHHBIX CUTYaluii B JabHEHIIIEM.

B pEIICHUU COOCTBEHHBIX MPOOIEM.

ITpu cocTaBneHNH MIaHa JOJKHBI
YIUTBIBAThCS BCE UMEIOIINECS
[pecypChl MOTydaTeNsl yCIyTH, CEMbH,
@ TAKKEe 10 BO3MOXKHOCTH MOXKETAHHS.
[1nan 10JKEH CBOEBPEMEHHO
KOPPEKTHPOBATHCS C YIETOM
[PE3YIIbTAaTOB BBIOIHEHUS OTACIBHBIX
PTarnoB (MEPONPHUITHIL).

B opranuzanmu 10IKHBL OBITH
[pa3zpaboTaHbl GOpMBI I
COCTaBJICHUS WHIMBHUYAIbHBIX
[UIAHOB COTIPOBOXJICHUSI CEMbH U
oOecrieueH JOCTyI K HUM
CIEIHATNCTOB, YYaCTBYIOIINX B
OKa3aHUM OTACIBHBIX YCIIYT B paMKax
COLMATBHOTO COIPOBOKACHUS CEMbU
(B M€YaTHOM HJTH 3JIEKTPOHHOM BHJIE).

ITpn oka3aHNM yCIyTn TOIKHBI
OBITH 0OECIIeYeHBI YBAXKUTEIBHOE,
KOPPEKTHOE OTHOILICHHE K
MOJTy4aTeNo yCIyru (CeMbe, ee
OTIEIbHBIM WIEHaM), y4eT UX MHEHUMH
1 [TOYKEJTaHMi, COOII0AcHUE
KOH(MACHIINAILHOCTH, MOJICPKAHHE
MO3UTUBHBIX N3MEHEHHH.

B3aumoneiicTBue ¢ nonyvareaem
YCITyTH (CeMbei) TOJDKHO BKITFOYATH
KaK OYHBIC (JIMYHOE OOIIEHIeE,
[OCEIIEHNE), TaK U 3209HBIE (POPMEI
[paboThI (B TOM 4HCIIe 110 TesneoHy,
CKalmy).

OxazaHue yCIIyTH JIOJDKHO
00eCTieYynTh OKa3aHUEe IOMOIITH
MOJTy4aTeNo yCIyru (ceMbe, ee
OT/IETIbHBIM YJIEHaM) 0 BBIXO/Y U3
TPYAHOH (KPU3UCHO) )KU3HEHHOH
CUTYyaIH U MIPEAYTPEKACHHIO

WICKOB €€ BOSHUKHOBEHHUSL.

28. ConnanbHO-NEearornyecKue yCiyru:

28.1. mpoBeaeHMe
MHPOPMALMOHHO-
[IPOCBETUTEIILCKON PabOTHI

VYenyra npegycmaTpuBaeT:

U3y4YeHHE 3aIPOCOB U MOTPeOHOCTEH
CeMbH, JIeTel Ha NIPOBEICHUE
MH(OPMALIMOHHO-TTPOCBETUTEIHECKON pabOoThI
B 00JTaCTH Pa3BUTHSA, YKPETUICHHUS
MICUXUYECKOTO 310POBbsI CEMbH, AETCKO-
[POJMTENHCKUX OTHOLIEHHUH, TPOQHIAKTUKY
CeMEHHBIX KOH(IIMKTOB, 3aIUTY NPaB CEMbH
1 peOCHKA, COACHCTBUE B COIMATBLHOM
MOJ/IepKKe ¥ TOMOIIH (TT0cOo0ust, TIEHCHH,
KOMIIEHCAINH, aTUMEHTBI U Ipyrue
BEITJIATHI);

MTOJITOTOBKY K POKACHUIO peOCHKa,
YCBIHOBJICHHIO, CEMEHHOT'O BOCITUTAHHUS B
[pa3JIMYHBIX TUIIAX CEMEN;

(hopMupoBaHHE TEMATHUKH
MHGOPMAIMOHHO-TIPOCBETHTENBECKON PabOTHI
(B TOM umcie 6ece/bl, JIEKIINHU, BCTPEUH,
KOHCYJIbTAI[MH, KPYTJIOr0 CTOJIa) COTJIACHO
3arpocam nojydarenei yciyr;

nH(OPMHUPOBAHHUE CEMbH, JIETEH O
TemMaThKe nHGpOpManoHHO-
[IPOCBETHTENILCKON pabOThl, BpDEMEHH, MECTE

VYcnyra npegocrasisieTcs 1o
3aIpoCy MOIydaTesis yCIyTH B
COOTBETCTBHUH C YTBEPKACHHBIM
M1aHoM (TpaduKoM) TPOBEACHHS
MHPOPMALINOHHO-TIPOCBETUTEIBCKUX
MEpPOIPUSLTHH.

VYcyra oka3beiBaeTcst
CHELUaINCTaMu B 00JIaCTH CeMEHHOM
TICUXOJIOTHH, & TAKXKE COL[MATbHBIMH
rejaroraMu, MeJUIHHCKUMHU
[paOOTHUKAMHU, CIIEIUATUCTAMH T10
conMaIbHON paboTe, IOPHCTaMHU.

IIpu npoBeneHnn MEPONPUATUI
obOecrieunBaeTCsl yBaXXUTEIbHOE
OTHOIIICHHE K CEMbe, peOEHKY, UX
BarmpocaM Ha TIOMOIIb U HOIEPKKY, a
TaKkKe KOH(PHUICHIINATHHOCTb.

Wudopmanmonso-
MPOCBETUTENIHCKHE MEPOTIPHATHS
[IPOBOJATCS O 3aIIpOCaM CEMbH B
COOTBETCTBUH CO CHOPMHUPOBAHHON
TEMaTHKOH, rpadukoM (TiaHom),
KOTOpBIE TOJDKHBI OBITH IOCTYITHBI
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[IPOBEJCHUS YePE3 CAlT yUpeKICHHU,
pacrpocTpaHeHne HHPOPMaLMOHHBIX
UIHCTKOB, BRIBELINBAHUE OOBSIBICHHN;

MpoBeieHNe HH(POPMAIIMOHHO-
MPOCBETUTENHCKON pabOThI C MPUTIIAIICHUEM
KBATU(UIIMPOBAHHBIX CIICIIUAIIICTOB;

00cyXeHNE IPOBEICHHBIX MEPONPHATHIA
C ITOJTy4aTeNsIMH YCITyT.

JTJIST O3HAKOMJICHHUSL.

N3menenune rpaduka mpoBeaeHus
MHPOPMAINOHHO-TIPOCBETUTEIBCKUX
MEPOTIPUATHI TOITYCKACTCs TOIBKO
MIPY BOSHUKHOBEHHH O0BEKTHBHBIX
0OCTOSTEIBLCTB C 00A3aTCIbHBIM
yBEIOMJIEHUEM Mosy4areneil. Bpems
[POBEACHUS MEPOIIPUATHI JTOIKHO
OBITH YIOOHO IS TIOYyYAaTelNs YCIyTH.

®dopmbl HHHOPMAIIMOHHO-
[POCBETUTEILCKOW PaOOThI, METOIBI
MPOBEICHUS TOJDKHBI BRIOUPATHCS C
[Y9€TOM 0COOCHHOCTEH IIeNICBOM
TPV, TEMATHKH.

[IpenocraBnsgemMsblil 11t
00CYXIeHUS MaTepral J0DKEH OBITh
AKTyaJIbHBIM, JOCTYITHBIM IS
MOJTy9IaTeNsl YCIYTH, OTBEYATh Ha €ro
3aIpOCHI, IPEINoIaraTh
WHTEPAKTHUBHOC B3aMMO/ICHCTBIE
y‘IaCTHI/IKOB MepOHpI/IﬂTI/Iﬂ.

OxkazaHue ycIIyTH JIOJDKHO
00CCIICYUTh YIOBICTBOPCHUE
MOTPEOHOCTH CEMbH, JACTCH B
MOJYYCHUH aKTyallbHOU MH(DOpMAITUH
B 00JIaCTH CEMEMHBIX OTHOIIEHHUH,

a3BUTHUS U BOCIIUTAHMS JETEH.

28.2. opranuzanus u
MpPOBEACHNUE 3aHATHH MO
YKPETUICHUIO
BHYTpUCEMENHBIX CBSI3EH

VYeayra npexycmaTpuBaeT:

H3Yy4YEeHHE 3allpOCOB CEMbH, IE€TEH HA
[IOMOLLB O YKPEIIJIEHUIO BHY TPUCEMENHBIX
OTHOIIICHMIA;

NpOBeIeHNE KOHCYJIbTAINH CYIPYKECKUX
map, AeTel Mo BOIpocaM yKpeIrIeHUs
BHYTPHUCEMENHBIX CBA3EH;

pOBeJIeHUE Pa3HOOOPa3HBIX MO hopMe
3aHATHI C CEMbEH, €€ YWICHAMHU 10
(hOPMUPOBAHUIO KYJIBTYPbI CEMEHHBIX
OTHOLIEHUI, yCTaHOBOK Ha YKpEIUIEHUE
BHYTPHUCEMENHBIX CBS3€H, KOPPEKTHBIX
MEXIIOKOJIEHUECKUX B3aUMOIEHCTBHUIA;

MIPOCMOTP TEMATHIECKUX (HHITBMOB C
MTOCTIETYFOIITUM OOCYKICHUEM;

OpTraHM3aINI0 pabOThl POJAUTENHCKUX
YHUBEPCUTETOB, IIIKOJI OTBETCTBEHHOTO
[POJTUTEIHCTBA;

IIPOBEJIEHUE MEPOIPUSATHUH,
HaTpaBJICHHBIX HA TPO(UIAKTHKY Pa3BOIOB,
CeMeHOT0 HebIaromoIydus, yrydiieHne
NETCKO-POIUTENBCKIX OTHOLIEHUH.

VYcenyra npenoctaBisieTcs B
COOTBETCTBHUH C YTBEPKICHHBIM
rpadUKOM TPOBEICHIS 3aHATHIA.

VYcmyra oka3eiBaeTcs
CIeLUaINCTaMu B 00JIaCTH CeMEHHOMN
TICHXOJIOTHH, a TAKXKe COLMAIbHBIMU
[e1aroraMu, CUX0JI0TaMH,
CHIeUAJINCTAaMU 110 COLIUAIIbHOM
[paboTe, OprCTaMHU.

IIpu npoBeneHUN MEPONIPUATHUI,
BCTPEY C CEMbEH, IETEMHU
0OecTieunBacTCsl YBaXKUTEIBHOE
OTHOIIICHHE K CEMbe, €€ 3alpocaM Ha
MTOMOIIb ¥ TTOJIACPIKKY, a TaKKe
KOH(HICHIIHATHHOCTb.

Ponutenu, netu qOJKHBI OBITH
03HAKOMJIEHBI C TEMaTUKOMI
MIPOBOINMOI paboThI, TpadKOM
[IPOBEJICHUS] MEPOIPUATUH.
M3menenne rpaduka 10mycKaeTcs
TOJIBKO MTPHY BO3HUKHOBEHUH
0OBEKTHBHBIX 00CTOSTEIHCTB C
00s13aTEIEHBIM YBEJOMIICHHEM
nonydarenei ycnyr. Bpems
[IPOBEAECHUS MEPOIPUATHH JOIKHO
OBITH YZOOHO AT MOTyYaTesst yCIyTu.

VYciryra MOXKeT OKa3bIBaThCs B
MHANBUAYAIBHON U (MIIN) TPYIIIOBOH
dbopme. [Tpu mpenocTaBIeHUN YCIYTH
B MHINBUAYaIEHOU popme (C
Y9acTHEM YJICHOB OTHOM CEMbH)
MPEIOCTABIICHIE YCIYTH
OCYIIECTBIIICTCS B OTIACIEHOM
[OMEIIEHUH.

IMomemienus, ucronab3yemsble A
IPOBEACHUS 3aHATUH, JOIKHBI
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COOTBETCTBOBATh YCTAHOBJICHHBIM
HOpMaM, OBITH 10 BO3MOKHOCTH
QTanTHPOBAHBI K 0COOBIM
MOTPEOHOCTSIM TOJTydaTeseil yCiyT.

®Dopmbl HHHOPMAITOHHO-
MIPOCBETUTEIECKON PabOTHI, ee
METO/IBI TOJDKHBI BBIOUPATHCS C
y4eToM 0COOCHHOCTE! 11eeBOH
TpYIIIBL.

[Tpu npenocraBieHUN YCIIyrH
ITOJDKHBI UCTIONIB30BATHCS
COBPEMEHHBIE METOANKH, UTPOBBIE
TEXHOJIOTUH, TPEHUHTH, IPOOJIEMHBIE
CUTYyaruu, 00ecreunBaroIne
OCBOCHHE HABBIKOB OOILICHUS U
B3aUMOJECHCTBUS U aJallTUPOBAHHBIN
BCIIOMOTaTEIbHBIH MaTepHall.

ITpenocraBnsieMble A
00CYX)IeHUS IPOOIIEMBI, ITYTH UX
[PeUIEHHSI TOJIKHBI OBITH
AKTYaJIbHbIMU, JOCTYITHBIMU JIA
[oJTydaTess yCIyry, OTBeUaTh Ha ero
3aIIpoCHl, penoIaraTh
MHTEPAaKTUBHOE B3aUMOJCHCTBUE.

TemaTnka, BpeMs IPOBEACHUS 1
[PE3YIIbTAThI 3aHATHI JJOJKHEI
(hMKCHPOBATHCS JOKYMEHTAJIBHO.

Oxa3zaHue ycIyru IOJDKHO
COZICHCTBOBATH Pa3pPEIICHNIO
BHYTPHUCEMEHHBIX Ipo0IIeM,
YJIy4IIEHUIO CEMEMHBIX OTHOLLICHUM.

28.3. oKazaHue yCIayT KyJbTYPHO-MAacCOBOTO M IOCYTOBOTO XapakTepa:

28.3.1. opranusamus u
[POBEACHUE KYJIbTYPHO-
MacCOBBIX MEPONPUATHI

VYenyra npegycmaTpuBaeT:

W3YyYeHHE UHTEPECOB U MOTpeOHOCTEH B
OTHOIICHUH TPOBEICHHS KYJIbTypHO-
MAaCCOBBIX MEPOIPHSTHIA;

pa3paboTKy ITaHA TIPOBEICHUS
MEPOTIPUSTHS, €TO MPOBEACHUE (C YICTOM
COCTOSIHUS 37J0POBBSI, CKIIOHHOCTEHA,
CITOCOOHOCTEH, JKEITaHMA);

UH(OPMHUPOBAHUE O IUIAHE KYJIbTYpHO-
MaCCOBBIX MEPOIIPUATUH;

MpOBeJICHUE PA3HOOOPA3HBIX MACCOBBIX
MEPOIIPUATHUI Xy107KECTBEHHO-TBOPYECKOH,
TOCYTOBOM, pa3BieKaTeIbHON
HaINpaBJIEHHOCTH;

IIPEJOCTaBICHUE BO3MOXKHOCTH y4acTHs B
KyJbTypHO-MacCOBOM MEPOIPUATUH B
Ka4ecTBE 3pUTEIsl, BEICTYIAIONIETO (C yUeTOM
PKEeJIaHWs U BO3MOXKHOCTEH MOJTydaTens
yCIIyTH);

00CyX/IeHHE MTPOBEICHHBIX MEPOTIPUATHH.

VYcnyra npegocrasisieTcs B
COOTBETCTBUU C YTBEPKICHHBIM
[JIaHOM KYJIbTYPHO-MacCOBBIX
MEpOTIPUSTHH, TPOBOAUMBIX B LIEHTPE.

[Inan KyapTYpHO-MacCOBBIX
MEPOTIPUATHI TOJKECH OBITh JOCTYIICH
IS TOJTydartesist yeayra 1
[OAJIEP>KUBATHCS PEKIAMOH,
00BSBICHUSIMY, MPUTIAIICHUSMH Ha
MIPOBOMMBIE MEPOTPUSATHSI.

VYcnyra oka3siBaeTcs
CTIeIMaInCTaMU 110 COLUATbHOMN
paboTe, IICUXO0JIOTaMH,
[PYKOBOJIUTEISIMHA KPY>KKOB U JPYTUMHU
CIIeUAINCTaMU, POSIBISIIOIIUMHU
TBOPYECKHE CIIOCOOHOCTH B
[Pa3JIMYHBIX BUJIAX XyJ10)KECTBEHHO-
TBOPUYECKOH, MY3bIKaJIbHOM,
CIIOPTUBHOM U MHOM JeSATENbHOCTH.

IIpoBenenue KyJabTypHO-
MaCCOBBIX MEPOTIPUATHH MOKET
OCYIIECTBIIATHCS HA YIIUIIE, B
KITyOHBIX TTOMEIIEHUSIX, aKTOBBIX
BaJIax W JPYTHX MOMEIICHHSIX,
[pa3pelIeHHBIX U CIIeNUaIbHO
00OpYIOBAHHBIX LIS IPOBEICHUS
MacCOBBIX MEPONPUSATHUH,

QAN TUPOBAHHBIX JUISI PA3JTUUYHBIX
KaTeropuii pU3MYeCKu 0CIabICHHBIX
UTHII.

ITpu npoBeneHNH MEPONPUITUI
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ITOJDKHBI YYUTHIBATHCS UHTEPECH U
MOTPEOHOCTH MOTyJaTelNs yCIyTH, a
Tak)Ke 0COOCHHOCTH 3I0POBbSI,
BO3pacTa, MCHXUIECKOTO
CaMOYYBCTBHSI, BOSMOXXHOCTb,
TOTOBHOCTH K YJaCTHIO B HUX.

OxkazaHue yCIIyTH TOJDKHO
00CCIICYUTh YIOBICTBOPCHUE
COLMOKYJIBTYPHBIX M JYXOBHBIX
3aIIpPOCOB MOJIYYATENS YCIYTH,
MOIIEp>KaHUE COLTUAIBHOM,
TBOPYECKOI aKTUBHOCTH, OOIICHUS U
B3alMOICUCTBHS.

28.3.2. obecnieuenne paboThI
KPYXXKOB 10 HHTEpeCaMm

Ycnyra npenycMarpuBaer:

H3y4YCHUE UHTEPECOB U 3alPOCOB HA
ydacTHe B KPYKKOBOi1 pabore;

COCTaBJICHHE TIPOrPAaMMbI PaOOThI
KPYKKOB 10 HHTEpECaM, MPOBEICHHE
COOTBETCTBYIOIINX MEPOIIPUATHH (3aHITHH,
BCTpEY);

nH}OpPMHUPOBaHHE O KPYXKKaX I10
MHTEpecaM, MOPSIKE U YCIOBHUSIX UX PaOOTHI
(Ha caliTe yupexIeHHsl, THTEPHET-CTPaHHUIIE,
MHTEPHET-TIOpTalle, HOCPEICTBOM PEKIIAMBI,
0OBSIBIICHUM, JINIHO);

MPE0CTABICHHUE TOMEIIEHHS JIJISE PAOOTHI
KPYKKOB M HEOOXOIUMOTO 000PYIOBAHUSI
(MHBEHTAp).

Ycnyra npegocTasisercs 1o
3anpocy MOJTydaTens yCIyTH B
COOTBETCTBHUH C IUTAHOM (TpaduKkoMm)
[pabOTBI COOTBETCTBYIOIINX KPY>KKOB.

VYcenyry NoIKHBI OKa3bIBaTh
[paOOTHHKH, TIPOSIBIIAIOIINE
TBOPUYECKHE CIIOCOOHOCTH B
[PA3JIMYHBIX BUAAX XYTO0KECTBEHHO-
MPUKIIaHOTO TBOPYECTBA,
My3BIKaIbHOM (3CTeTHYECKO),
TOCYrOBOH, CIIOPTUBHO-
03J0pPOBUTEIILHON U APYToil
eI TeIbHOCTH.

VYcmyra okaspiBaeTcs B
CIENaIbHBIX TOMEICHNUX,
BBIJICTICHHBIX B IIEHTPE IS
OpTaHHU3aINK KPY>KKOBOH paboTHI (B
TOM Yrcie OHOInoTeKe, KITyOHOM
TMMOMCIICHUH, TIOMCIICHUH JIA
OpTraHU3aINH KPYXKKOBOH (KIIyOHOIN)
[pabotsl). [TomeneHue TOIKHO
COOTBETCTBOBATH YCTAHOBJICHHBIM
HOpMaM, 000PYI0BaHO yI00HOH
(amanTupOBaHHOI) MEOENbIO IS
MoJTydaTeneil yCiyru 1 paboTsl
Kpyxka. UHBEHTaphb, HUCIOJIb3YEMBIii
[P 3aHATHU XYI0)KECTBEHHO-
[IPUKJIQTHBIM TBOPYECTBOM, JIOJDKCH
oTBeuaTh MepaM Oe3zoracHocTH. B
ClTydae, eCly IUIAHUPYETCs
MCIIOJIb30BaHHE MHBEHTAPS
[oJTydaTess yCIyr, OH IOJDKEH ObITh
BapaHee yBeIOMJIEH O TpeOOBaHUAX K
HEeMY.

OnpeneneHne YUCISHHOCTH U
cocTaBa rpyIIl JIOKHO
OCYILIECTBIISITHCSL HA OCHOBAHUH
OLIEHKH COIHAIBbHO-TICHXOJIOTMYECKUX
1 MHBIX 0COOCHHOCTEH IoJTydareneit
YCIIyT'H, TOTOBHOCTH K
B3aUMO/ICHCTBUIO C IPYTUMH,
[pPa3MepOB MOMELICHHUS Ul 3aHIATUH, a
TaKKe TOKeJIaHU| MoJTyyaTens
YCITyTH.

Copeprxanue pabOTHI KPYKKOB
MTOJDKHO YUYUTBIBATH UMCIOIIUECA
[peKOMeHIanuU (METOIUKH) 110
COOTBETCTBYIOIIEMY BHUIY
IMesITeIbHOCTH M OBITH aJanTHPOBAHO

C y4eToM 0COOCHHOCTEH ToJTyyaTess
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YCIIYTH, @ TAKXKE €ro MOXETaHUsIM,
MHTEpecaM U TIOTPEOHOCTSIM.
OxkazaHue yCIIyTH TOJDKHO
00ECIIeUnTh YAOBICTBOPEHHE
MOTPEOHOCTH TOJTy4aTelsi yCIyTH B
Imocyre, KOJNIEKTUBHON TBOPYECKOU
IMesITeIHOCTH, PACIINPEHUN CHEph
0OIIeHNS] ¥ B3aUMO/ICHCTBUSL.

28.3.3. obecnieuenne paboThI
KTy0OB 10 HHTEpPECaM

VYcnyra npenycMarpuBaeT:
U3y4YEeHHUE MOTPEOHOCTEN U 3aIIPOCOB MO
CO3JIaHUIO KITyOOB 110 HHTEpEecam;

nH(OPMHUPOBAHHE O EATEIEHOCTH KITyOOB

[0 MHTEpecaM, NopsaKe, TpaduKe, yCIOBHAX
paboThI;

MIOMOILb B COCTABJICHHUH IUIAHA,
MpOorpamMMEI Kiry0a;

MIOMOILb B IPOBEJCHUH 3aceqaHui Kiry0a,
OpraHu3aLiy KIYOHBIX MEPOIPUATHH.

Ycnyra npegocTasisercs 1o
3anpocy MOJTydaTes YCIIyTH.

Ycnyra npenocTaBisieTcst
CHELUaINCTaMU 110 COLHAIbHON
[paboTe, ICUX0JI0raMH,
[PYKOBOAMTEINSIMH KPY>KKOB U IPYTUMHU
CTHELUATICTAMU, MPOSBILTFOIIIMHI
TBOPYECKHE CTIOCOOHOCTH B
[Pa3NMMYHBIX BUAX XyJ0XKECTBEHHO-
TBOPUYECKOH, MY3bIKaJIbHOM,
CIIOPTUBHOM U MHOM JESATENBHOCTH.

VYcmyra okaspiBaeTcs B
CreLUaIbHBIX IOMEICHUSX,
NpeHa3HaYeHHbBIX /ISl OpraHU3al|K
KyJIbTYPHO-IOCYTOBOW JIESITEIBHOCTH
(B ToM umncie GuOIHOTEKE, KITyOHOM
MOMEICHUH, TIOMELICHUH JIJIsI
OpTraHU3aINH KPYKKOBOH (KITyOHOIT)
[paboTHI) OO B )KUIIOM TIOMEIICHHN
noxydatens yciyru. I[lomemenue
ITOJDKHO COOTBETCTBOBATH
YCTaHOBJICHHBIM HOpMaM,
000pyI0BaHO YIOOHOM
(amanTupOBaHHOI) MeOEIbIO.

Opranuzanus KI1yOHOH paboTHI
OCYILIECTBIISIETCS] B COOTBETCTBUH C
MHTEepecaMu, MOTPeOHOCTAMH
[OJTydaTes yCIyTrH.

JlesiTebHOCTD KiyOa
OcyIIecTBIISICTCS 110 pa3pabOTaHHOMY
1 yTBEP>KACHHOMY IUIaHy paboThI C
MCIIOJIb30BAaHUEM Pa3sHOOOPa3HBIX
(bopM B METOIOB KITyOHOH
IMesITeIbHOCTH, a TAK)KE aKTHBHOTO
BOBJICUCHHS! B BHIITOJIHEHHE
MEPOIIPUATHI 1TOJIydaTeNs YCIYr1
(wieHa KTy0a).

OxkazaHue yCIIyTH JIOJDKHO
00ecIeuuTh yA0BIETBOPEHHE
MOTPEOHOCTH MOTYYaTeNsI YCIYTH B
Imocyre, KOJIEKTUBHOMN TBOpUYECKOI
IMesITeIbHOCTH, pacIupeHun cepsl
0OIIeHNS] ¥ B3aUMO/ICHCTBUSL.

28.3.4. comelicTBUE B
OpraHu3alUy rPyIII
B3aHMOIIOMOIIY 1
CaMOIIOMOIIA

VYciyra npegycMarpuBacT:

BEISIBJICHHE TpakaaH (cemeit),
00BETMHCHHBIX OOIUMHE MPOOIeMaMuU
(uHTEpecaMM) MO0 TIOMCKOM pEeIIeHUH
CEMEHMHBIX, TMYHOCTHBIX MICHXOJOTMYSCKUX
Mpo0JIeM ¢ TTIOMOMIBIO TPYIIIIOBOTO
B3aMMOJCHCTBHS,

nHpOpMHUpOBaHUE (Ha caiite,
ITOCPEICTBOM PEKIaMbl, OOBSIBICHHI)
MTOJTy9aTeNsl YCIYTH O NeSTEIBHOCTH TPYIIT
B3aMMOIIOMOIIIH ¥ CAMOIIOMOIIIY,

HanpaBJICHUsIX UX paOOTHI (B TOM YHCIIe

Ycnyra npegocTasisercs 1o
3anpocy NOIydYaTess yCIyTd ¢ y9eTOM
YTBEPIKIEHHOTO TpaduKa BCTped
rpyIL.

Opraau3anuio paboTs! TPYIIIBI
MOJKET KypHpOBaTh (COMPOBOXKAATE)
CIIEIMAINCT B 00JIACTH IICHXOJIOTHH,
COIMaNbHOM PabOTHI.

Jnist opranu3anuy paboTsI TPy
B3aUMOIIOMOIIM ¥ CAMOIIOMOIIIN
ITOJKHBI OBITH BBIZEIICHBI
crielaIbHbIe IIOMEIICHHS,
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QHOHHMMHBIE JIKOTOJIMKH, KEPTBBI HACHIINS B
CeMbe; aHOHUMHBIE HT'PO3aBUCHMBIE,
AHOHNMHBIC )KEPTBBI CYHIINAA);

MIPUTTIANICHNE B TPYMITHI B3aHMOIIOMOIIH U
CaMOTIOMOIIIM WICHOB CEMEH, KETAIOIINX
pa3pemarb ceMeWHbIe (JIMIHOCTHBIE)
MPOOJIEMBI 10 COTTIACOBAHUIO C TPYTIION;

OKa3aHHe CO/ICHCTBUS B 00eCIIeUeHUN
e TeIbHOCTH IPYII B3aHMOIOMOIIN
caMOIIOMOIIY Ha 0a3e LeHTpa
(IpeocTaBieHe MecTa JJIsl TPYIIOBON
[paboThI, KOHCYJILTUPOBAHUS);

OKa3zaHHe TIOMOIIH B ()OPMUPOBAHUH
MPOTrPaMMBbI IPYIIIOBON pabOTHI, TPOBEICHUN
00yJaromuX CEMHHAPOB, OOMEHA OITBITOM,
KOHCYJIbTaLlUH.

000pyIOBaHHBIC YIOOHOM
(amanTHpOBaHHOI) MEOEIbIO, B TOM
MHCIIE ¥ AJISL JIULL C OCOOBIMH
MOTPEOHOCTSIMH.

Pabota rpynmn B3auMOIIOMOIIN U
CaMOTIOMOIIY PEann3yeTcs B
COOTBETCTBHUH C MMOTPEOHOCTSIMH U
3arpocaMy Hoyydarteneil yciuyru
[TyTEM COTJIaCOBaHMs NEPHOIUIHOCTH
(rpaduka) mpoBeeHHsT BCTpEY.
i3MeHeHHne yCTaHOBIIEHHOTO Tpaduka
rpYyNIIOBOM paboTHI TOIyCKaeTCs
TOJIBKO NP BO3HUKHOBEHHUHU
00BEKTUBHBIX OOCTOSITEIBCTB C
00513aTEIBHBIM YBEIOMIICHHEM
[0JIy4aTesne yCIyr.

Opranuzanys TpynmnoBoil paboTel
IMOJDKHA CTIOCOOCTBOBATH CO3/IAHHIO
aTMOC(Eph JOBEPHS U MOAEPKKH
MEXIY YICHaMH IPYIIIIbI,
MPEOJI0NICHHIO U30JISALIUH,
(hOPMHUPOBAHUIO YBEPCHHOCTH B
COOCTBEHHBIX CHJIaX 110 Pa3pereHnIo
ceMeHOM (JINUHOCTHON) COIMAIbHOI
mpobieMel. PaboTa rpymimer qomKHa
CTPOUTHCS Ha MPUHIUIAX
HETMCKPHUMUHALIIH,
KOH(MACHIINAIBHOCTH, AKTHBH3AIIH
Y9acTHs KaXJI0T0 B IPYIIIIOBOH
[paboTe, MPUHATHS TOMOIIN YJICHOB
IPYIIIbI, aKTyaJIH3aluK JMIHOCTHBIX
[PECYPCOB Ha pellleHHe COLUANIbHBIX,
MCUXOJIOTHUECKHUX TPOOIIeM,
BO3MO>KHOCTH CBOOOTHOTO BBIXOZA U3
rpYyNIIOBOM paboThl Ha JII000H cTaaun
ee paboThI.

Oxa3zaHue yciyru 10JKHO
CIIOCOOCTBOBATh YIOBJIETBOPEHHIO
MOTPEOHOCTH B TIPEOIOTICHUH
CEMEHHBIX (JJMYHOCTHBIX) MPOOIEM
MOCPEACTBOM I'PYIITIIOBOTO
B3aUMO/ICHCTBUS U CaMOTIOMOLIIH,
co3/1aHus1 ONaronpUsTHON Cpebl.

29. ConuanbHO-TIOCPETHUYIECK

ne yCIIyTH:

29.1. comeiicTBrE B
BOCCTAHOBJIEHUU U
[OJICp>)KaHUH POJACTBEHHBIX
CBsA3EH

VYenyra npegycmaTpuBaeT:

BEISIBJICHUE KelaHU (TIOTyIeHUE
COrTacus) MOMYYaTeNs YCIYTH B OTHOIICHUN
IorcKa HHPOPMAIIUH O POJICTBCHHUKAX,
OOIIEHHUS C HUMU;

ITOMOIIb B YTOYHCHUU U TIOUCKE
MH(POPMALIUU O POJCTBEHHUKAX B OTKPBITHIX
MCTOYHMKAX (cetn MHTEpHET, CIIpaBOYHBIX
Ccy»)0ax ¥ T.11.);

ITOMOIIIb B IIOATOTOBKE 3aMPOCOB ISt
oOecrieueHHs TOUCKA POICTBEHHUKORB (ITPH
HEO0OX0IUMOCTH);

WHGOPMHUPOBAHNE POJICTBEHHUKOB O
DKEJTAHUH TIOJTY4aTelIs YCIYTH CBA3AThCS C
HUMH, €T0 COCTOSHHU, HACTPOCHUU H JAPYTUX
ACTICKTaX KH3HH MOJIYYaTeNsl YCIAYTH C ero
coryacus (B TOM YHUCIIC TI0 TeaedoHy, uepes
MuTepHeT);

OpraHU3aIMI0 OOIICHUS OTYyYaTels

VYcnyra npegoctaBisieTcs o
3aIpOCy MOIYYaTeNs yCIYTH.

JIu1o, oka3bIBaAIOIIUE YCIYTY,
oOecrieunBaeT KOH(PpUICHIINATEHOCTh
MHPOPMALINH, TOTYYCHHOH MpH
MCIIOJTHCHUH CBOMX OOSI3aHHOCTEH.

[IpenocraBneHre poaCTBEHHUKAM
ITIYHON MH(DOPMAITH JOIKHO
OCYIIECTBIISITHCS TOJIBKO MO JKEIAHHIO
(c cormacus) moay4arteis yCIyrH (ero
BaKOHHOTO TIPEJICTABUTEIISA).

VYcnyra 10mKHa OCYIIECTBIISITHCS ©
[YIeTOM HEOOXOAMMOCTH COOJTIOICHUS
TpeboBaHMil 0€301aCHOCTH /IS
MOJTy9aTeNs YCIYTH MPH BCTpeUe
(KOHTaKTE) C POJICTBCHHUKAMMU.

OxkazaHue yCIIyTd TOJDKHO
CIIOCOOCTBOBATH YIOBJICTBOPEHHIO
MOTPEOHOCTH MOJYYaTeNsl YCIYTH B
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YCIYTH C POJCTBCHHUKAMH, YYaCTHSI B
CEMCHHBIX MEPOITPUATHSX, MPa3AHUKaxX (Ipu
HEOOXOTMMOCTH).

BOCCTAHOBJIIEHUU U (WJIN)
MOJ/IEPKaHUH €TO POJICTBEHHBIX
CBsI3EH.

29.2. mpencTaBieHIe
MHTEPECOB B
rOCYyIapCTBEHHBIX OpraHax
OpPraHU3aLMAX IS 3aLIHTHI
[paB ¥ 3aKOHHBIX HHTEPECOB

Veayra npexycmaTpuBaeT:

OIIpEZIEIICHIE HYKJAaEMOCTH B
MIPEACTABICHUN HHTEPECOB B
TOCYAapCTBEHHBIX OpraHax M OpraHU3aIisIX;

o0ecrieueHNe MPEACTaBUTENILCTBA B
rOCyJapCTBEHHBIX OpraHax JAJs 3alllUThI IpaB
1 3aKOHHBIX UHTEPECOB MOIydaTens yCIyru
(COTPOBOX/ICHHE MTOJTy4aTeNs] YCIYTH);

IIOMOIIb B 0(OPMIICHUH JTOKYMEHTOB JIJISI
3aIUTHI IPAB U 3aKOHHBIX UHTEPECOB;

nH(OPMHUPOBaHHE MTOTyYaTeNs YCIYTH O
MPUHSTBIX PELICHUSX.

VYcnyra npeaocraBisieTcs 1o
3aIpoCy MOJIyJaTeNs yCIYTH C YIeTOM
CTETIEHN CPOYHOCTH.

[Tpu npemocraBneHnN yCIyTu
ITOJDKHBI YIUTHIBATHCS PEKUM H
MOPSIIOK paObOTHI TOCYAaPCTBEHHBIX
OpTaHOB W OpTaHU3aluii, TpeOOBaHUS
K MIPEJCTABICHUIO HHTCPECOB.

VYcnyra okassiBaeTcs
CICIIMATNCTAMK, KOMIICTCHTHBIMHA B
BOTIPOCAX CONUALHON 3aIIATHI U
BalIUTHI IIPaB TPAKJaH, B TOM YUCIIE
ceMeil, BOCITUTHIBAIONINX JCTCH.

JInmo, oka3eIBaroIee yCIyry,
oOecrieunBaeT KOH(PUICHINATEHOCTh
WHPOPMALINH, TOTYICHHOH MpH
WCTIOTHEHUH CBOUX O0SI3aHHOCTEH, a
TaKXKe COXPAHHOCTh TOKYMEHTOB
[OJTy9aTes yCIyr, HeOOXO0TUMBIX
7S IPEACTABIECHUS] €r0 MHTEPECOB U
3alUThI IPAB.

CrenuanaucT, OKa3bIBaIOIIHI
YCITyTY, TIPH TIPHHATHH PEIeHUHA
ITOJDKEH PYKOBOJICTBOBATHCS
MHTEpPECaMH ITOTyYaTels YCIyTH.

WudopmupoBanue momydaTens
[YCITyTH O XOJI€ pACCMOTPEHHUS
BOIIPOCOB, KACAIOIINXCS 3alIUTHI €T
[PaB U 3aKOHHBIX HHTEPECOB, JIOJIKHO
OCYILECTBIIATHCS B JOCTYITHOU hopme,
SICHBIM SI3BIKOM.

[Tony4dartenb yCiayru JOJIKeH ObITh
MPOMH(DOPMUPOBAH O PEIICHHSIX,
[IPUHATHIX B OTHOIICHUU €TO
CUTYyaIllH, B TECYCHHE TPEX pabodnx
ITHEH ¢ MOMEHTA TIOTYYCHUS PeIICHIUH
U IPYTHX TOKYMCHTOB.

JIOKYMEHTBI, TIpe/ICTaBIsIEMbIC B
OpraHbl (OpTaHU3AIHHN), JOJDKHBI
COOTBETCTBOBATH TPEOOBAHUSIM
3aKOHOJATEIbCTBA.

OxkazaHue yCIIyTH T0JHKHO
CrIocOOCTBOBATh YAOBJIETBOPEHHIO
MOTPEOHOCTH MOTYJaTeNs yCIyTH 10
BaIUTe ero 3aKOHHBIX MPaB U
MHTEPECOB B TOCYIapCTBEHHBIX
OpraHax ¥ OpraHH3alusiX.

29.3. comeicTBUE B
BOCCTaHOBJICHUM (3aMeEHE)
ITOKYMEHTOB,
YAOCTOBEPSIOIINX TUYHOCTh U
[MOITBEPKIAIOLIUX [IPaBO Ha
ITBIOTBI

VYcnyra npenycMarpuBaeT:

ompeJieNeHe NOTPeOHOCTH 110
BOCCTAHOBJICHHIO JOKYMEHTOB,
YIOCTOBEPSIOMIUX JTUYHOCTD U
[OJTBEPIKNAIOIINX IIPABO HA JIBIOTHL,
YTOYHEHHE PUIHH (TIPH HEOOXOAUMOCTH);

nHpOpMHUpOBaHUE (KOHCYIBTHPOBAHKE) O
MOPSAKE, YCIOBUAX, CPOKAX BOCCTAHOBIICHUS
(3aMEHBI) JOKYMEHTOB, YAOCTOBEPSIOLIIX
UTMYHOCTB M MOATBEPXKIAFOIIMX ITPABO Ha
UITBTOTHI;

MIOMOILb B HAITUCAHUU 3asBJICHUIL,

3aIlOJIHCHUH (l)OpMeHHbIX 6J'IaHKOB, a TaKXKe

VYeciyra 1o 3anpocy noirydatess
YCITyTH.

[Ipu moATrOTOBKE M HATIPABICHUH
ITOKYMEHTOB B FOCYIapCTBCHHEIC
OpraHbl (OpraHU3aIHN) JOKHBI
COOITIOATHCSI COOTBETCTBYIONIHE
CPOKHU.

[IpenocraBnenue yciyru
OCYILECTBIIAETCS C yIETOM
0coOeHHOCTEH pabOThI
TOCYJapCTBEHHBIX OpPTaHU3ALNHN H
OpraHOB, OTBETCTBCHHBIX 32

BOCCTAHOBJICHUEC JOKYMCHTOB (B TOM
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cOope, MOArOTOBKE HEOOXOAUMBIX
NTOKyMEHTOB (B TOM 4YHCIIE IPOBEPKA
MPaBIJILHOCTH 3aMIOJHEHHS JOKYMEHTOB, HX
MIOJTHOTHI, KOTMPOBAHKE, 3aBEPEHHUE KOMTHH
TOKYMEHTOB);

HalpaBsJIeHUE TOKyMEHTOB B
TOCyIapCTBEHHBIC OpTaHbI (OpraHm3anun) (B
ciyyae He0OXO0IMMOCTH) JJIsl PACCMOTPEHUS 1
MIPUHSTUSL COOTBETCTBYIOIINX PEIICHHIA;

nHdopmupoBaHue 00 OTHpaBKe
ITOKyMEHTOB, CPOKaX UX pacCMOTpPEHHSI, a
TaKOKEe TPUHATHIX PEIICHUSX;

COIIPOBOKACHUE B OpraHbl (OpraHU3aIun)
IS IOy IE€HUS JOKYMEHTOB.

urcie rpaduka paboThl, IPHEMHBIX
ITHET).

JIuno, oka3spiBaroliee yciyry,
oOecrieuynBaeT COXpPaHHOCTh
ITOKYMEHTOB TIpH paboTe C HUMH, a
TakKe KOH(PUICHIIHAIHHOCTD
MHPOPMALINH, TOTYICHHOH MpH
MCIIOJTHEHUH CBOMX 00s13aHHOCTEH.

JIoKyMeHTBI, IpeJcTaBIIsieMbIC B
opraHbl (OpraHu3alnu), T0JKHBI
COOTBETCTBOBATH TPEOOBAHUIM
3aKOHOJIATENIBCTBA.

WudopmupoBanue nomyvarens
YCITyTH O pe3yJIbTaTaXx pacCMOTPEHHUS
ITOKYMEHTOB JIOJDKHO OCYIIECTBIATHCS
B TCUCHHE TPeX JHEW C MOMEHTa
MOJTy9ICHHUS PE3YIIbTATOB.

OxkazaHue yCIIyTH TOJDKHO
CrI0cOOCTBOBATH BOCCTaHOBIICHHIO
(3aMeHe) TOKYMEHTOB,

Y IOCTOBEPAIOIIUX JIMYHOCTD U
TMOATBECPKAAIOIIHNX IIPAaBO Ha JIbI'OThI
[OJTyJaTensl yCIyTH.

29.4. comeiicTBrE B
HOHy‘IeHI/II/I JIBI'OT U
MaTepuanbHO HOMOIIIH,
[peyCMOTPEHHBIX
3aKOHOJATEILCTBOM

VYenyra npegycmaTpuBaeT:

olpeJiesIeHIe OCHOBaHMH (TIpaB) Ha

IIBrOTHI ¥ MaTepUAIHHYIO TOMOIIIb,

MPeayCMOTPEHHBIE 3aKOHOJATEILCTBOM;
nH(GOPMHUPOBAHHE O TOPSAAKE U YCIOBHIX

MOJTYYSHHMS JITOT M MaTepUalibHOI MOMOIIIH,

MPEAYyCMOTPEHHBIX 3aKOHOAATEILCTBOM;

TIOMOIIb B HAMCAHWUY 3asIBIICHUH,
3armoJHeHUN (POPMEHHBIX OJIAHKOB, a TAKKE
cOope, MOAroTOBKE HEOOXOIUMBIX
TOKYMEHTOB (B TOM YHCIIE IPOBEPKa
MPaBUJILHOCTH 3aII0JHEHHSI JOKYMEHTOB, HX
[OJHOTHI, KOMMPOBaHKE, 3aBEPEHHE KOMHIA
TOKYMEHTOB);

HarpaBsJIeHHE JOKYMEHTOB B
TOCyIapCTBEHHBIC OpTaHbl (OpraHm3anun) (B
ciyyae He0OXO0IMMOCTH) JJIsl pACCMOTPEHHUS U
MIPUHSTHS COOTBETCTBYIOIINX PELICHUH;

HHPOPMHUPOBaHUE 00 OTIIPaBKe
TTIOKyMEHTOB, CPOKaX UX pacCMOTpPEHHS,
MPUHSTBIX PELICHUSX.

VYciyra no 3anpocy noiydaresnst
yCIIyTH.

Jluio, oka3pIBaloOIIee yCIyTY,
ITOJDKHO BIIAJETh aKTyaIbHOU
nH(opManmei, HopMaMu
3aKOHOJIATEIECTBA B 00IACTH MOPSIKA
1 yCIIOBHUI NPEIOCTaBICHHUS JIBIOT,
MaTepraabHOI HOMOIIN OT/IEJIBHBIM
KaTeropusiM Ipak/aH.

JIuno, okaspiBarouiee yciyry,
oOecrieuynBaeT COXpaHHOCTh
ITOKYMEHTOB IIpU paboTe ¢ HUMHU, a
TaKXKe KOHPHUICHIIMATHHOCTD
nH(OopMaLnK, TTONTYYSHHOU MIPH
MICTIOJTHEHUH CBOMX 00S3aHHOCTEH.

Jluio, oka3pIBaloIIee yCIyTY,
ITOJDKHO 00ecTieyuTh (TIpu
HEOOXOIUMOCTH) TIOTyICHUE
ITOKyMEHTOB (Ha OCHOBaHWHU
ITOBEPEHHOCTH WIIN IPYTUX 3aKOHHBIX
OCHOBAaHHMSAX), UX IOCTaBKY
MOJTy9IaTeN0 YCIYTH.

JIOKyMeHTBI, IpeCTaBIIsieMbIe B
opraHbl (OPraHU3aINN), TOJDKHBI
COOTBETCTBOBATH TPEOOBAHUSIM
3aKOHOJIATEIECTBA U HHBIM
YCTaHOBJICHHBIM TPEOOBaHMSIM.

WudopmupoBanne nomyvarens
YCIIYTH O pe3yJIbTaTaX pacCMOTPEHUS
ITOKYMEHTOB JIOJDKHO OCYIIECTBIISITHCS
B TeUEeHHUE Tpex pabounx JHEH ¢
MOMEHTA ITOTyYCHHS PE3yIbTaTOB.

OxkazaHue yCIIyTH JIOJDKHO
COZIEHCTBOBATH MOJIYUYECHUIO JIBIOT U
(11i) MaTepHaTbHON TTOMOIIIH,
[pe1yCMOTPEHHBIX
BaKOHOIATEIHCTBOM.

29.5. comericTBUE B TOTYUCHUH:

29.5.1. counanbHbIX yCIyT,

VYcnyra npenycMarpuBaeT:

MPCAOCTABJIACMBIX

M3Y4YCHUC CUTYAIUU MTOJYYaTC]id YCIIYTH,

chyra IpeaoCTaBJIACTCA 110
3alIpocCy noJjrydareiis yCJIyru ¢ ydHeToM




117

OpraHu3aIsIMU,
OKa3bIBAIOLINMH COLUATIbHbIC
yCIyTn

YTOYHCHHE OCHOBAHHUH, AIOIIKX MTPABO HA
[TOJIyYCHHE COLMAIBHBIX YCIIYT,

nH(pOPMHUPOBAHKE O TOPSAKE U YCIOBHIX
[OJTYYEHHS COLIMANBHBIX YCIIYT B
OpraHu3aIysx, NoA00pP MOAXOISIIeH
OpraHU3aIiH;

ITOMOIIb B O(hOPMIICHUH HEOOXOAUMBIX
TOKYMCHTOB, HATIMCAHUH 3asBIICHUH,
3armoHCHUN (POPMEHHBIX OJIAHKOB,

nepeaavy J0KYMEHTOB, HHPOPMAIIUHU O
[OJTy4yaTese yCIyrd B OPraHu3aIluio,
MPEOCTABIISIONIYIO COIUANILHBIC YCITYTH;

UH(POPMHUPOBAHUE O PE3yNIbTaTaX
[PACCMOTPEHHUS TOKYMEHTOB.

[peXuMa paboThl COOTBETCTBYIOIINX
OpraHuzanui.

JIuno, oka3zpiBaroliee yciuyry,
oOecrieuynBaeT COXpPaHHOCTh
ITOKyMEHTOB IIpH paboTe ¢ HUMHU, a
Taxke KOHPHUICHINATBHOCTD
nH(pOpManNH, TOITyYEeHHON NIPH
MCIIOJTHEHUH CBOMX 00s13aHHOCTEH.

JInno, oka3biBaroiee yciayry,
ITOJDKHO BIIaIeTh JOCTOBEPHOH U
aKTyalbHOI HH(OpManueii o mopsiake
W yCIOBUSIX pabOTBI OpraHu3aIuy,
OKa3bIBAOLINX COIL[MATIBHBIC YCIIYTH.

VYenyra noikHa BKIKOYATh
B3aUMO/ICHCTBUE C OpraHU3ALUSIMHY,
MPEI0CTaBIISIOIIMHA
COOTBETCTBYIOIINE YCIYTH, B
MHTEpecax MOJyJaTelsl YCIyTH, a
Taxoke KOHTPOIb (haKTa Ha3HAUYCHHS
(okxazaHus1) yCIyT opraHusaiuei, B
KOTOPYIO HaIlpaBJICH MOJTy4yaTelb
yCITyTH.

I[OKyMeHTLI, peaACTaBIIAEMBIC
OpraHu3anuu, J10JHKHBI
COOTBETCTBOBATH TPEOOBAHUIM
3aKOHOJIATENIbCTBA.

Oxa3zaHue ycIyru I0JDKHO
COZICHCTBOBATS MOJTYyJATEII0 YCIYTH B
MOTyYCHHN COLUANBHBIX YCIYT,
MPE0CTaBIIIEMBIX OPTaHM3aALUsIMHY,
OKa3bIBAOIMMU COHAJIbHBIC YCIIYTH.

29.5.2. IOpUANYECKHUX YCIIyT

VYenyra npegycmaTpuBaeT:

U3y4YeHHEe MOTPEOHOCTH U 3aIPOCOB Ha
[MOJIyYCHUE FOPUAMYCCKUX YCIIYT;

MIOUCK OpTraHu3alui (MHIUBHIyaIbHBIX
[peaIPUHIMATEIICH ), OKa3bIBAIOIINX
FOPUINYECKYIO TIOMOIIIb;

uH(popMHUpOBaHKE 00 YCIOBUSIX U MOPSIKE
[OJTyYeHHs FOPUINYECKON TOMOIIH, YCIIYT;

[OMOIIIb B 3aIUCH U COMPOBOXKICHUH (TIpH
HEO0OXOIUMOCTH) B OPTaHU3AIIHHY,
OKa3bIBAOIINE FOPUIUUECKHIE YCITYTH;

NPUTJIAIIEHHE 0 3aMPOCY MOIyqaTelIs
YCIYTH FOPHCTa, HOTapryca Ha oM (3a CueT
CPEICTB MOJydaTesst YCIyTH).

VYcnyra npegocrasisieTcs 1o
3anpocy MOIydaTess YCIyrd ¢ y4eTOM
[pexuMa paboThl COOTBETCTBYIOIINX
Opranuszanui.

JIuno, okaspiBarouiee yciyry,
ITOJDKHO BJIaJIETh JIOCTOBEPHOM 1
aKTyaJ bpbHOI HWHpOpMAaNHEH 0 TTOpsIKe
W YCIOBUAX paOOTHI OpraHU3aIni,
OKa3BIBAOIINX COOTBETCTBYIOMINE
YCITyTH.

Jluto, oxa3siBaromee yCuyry,
oOecrieuynBaeT COXpaHHOCTh
ITOKYMEHTOB IpH paboTe C HUMH, a
TaKkxe KOHQUICHIINATLHOCTD
MHGOPMALNH, TOTYICHHOH MpH
MCTIOTHEHUH CBOMX O0SI3aHHOCTEH.

[Tosydartenb yCiayru JOJMXKEeH ObITh
MpOoUH(POPMHUPOBAH 00 OpraHM3aLMsIX,
OKa3bIBAIOLINX IOPUIANIECKUE YCIYTH,
YCIIOBUSIX, TIOPSIIIKE, CPOKAx 1
CTOMMOCTH UX OKa3aHHS JOCTYITHBIM,
SICHBIM SI3BIKOM.

OxazaHue yciyru JI0JKHO
00ecIeuuTh yAOBIETBOPEHHE
MOTPEOHOCTH MOTYYaTeNsI YCIYTH B
TOJTYYCHUN IOPUINICCKUX YCIIYT.

29.6. coneicTBHE B
Ha3HAYCHHUH (TIOTy9IEHUH)
[EHCUH U JPYTHX COLUAIbHBIX
BBITLIAT

VYenyra npegycmaTpHuBaceT:

HHGOPMHUPOBAHHUE O MOPSIKE HA3HAUCHUS
(TIOTydYeHWS) IEHCUU B IPYTHX COLMATbHBIX
BBITLJIAT;

pa3bsicHeHue (110 KETAHUI0 TOTYJaTeIs

yCJ'IyFI/I) HOPM 3aKOHOJATCJILCTBA O MOPAAKE

VYcinyra no 3anpocy nojgydartens
YCITyTH.

JInno, okaspIBaroIIee yCIyTy,
ITOJDKHO BIIAJIETh aKTyaJlbHON
MHpOpManUe, HopMaMu

3aKOHOIATCJIILCTBA B obactu nopsaKa




118

Ha3Ha4YeHUs (TI0JIyYEeHUs) IEHCHH U APYTHX
COLIMAIBHBIX BBIILIAT;

OCYIIECTBIICHHE cOOpa 1 0popMIICHHE
HEOOXOANMBIX JOKYMEHTOB /IS HA3HAYCHUS
MCHCUY WM JPYTHX COLUAIbHBIX BHINJIAT;

nHPOPMHUPOBaHUE 00 OTIIPaBKe
NTOKyMEHTOB, CPOKaX UX PACCMOTpPEHHMS, a
TaKOKe O MPUHATHIX PEICHUSX;

COIIPOBOKACHUE B OpraHbl (OpraHU3aIun)
IS TTOJTyYEHUsI IEHCUOHHOTO YJJOCTOBEPEHUS
win obecrieyeHre ux T0CTaBKH (Ha
OCHOBaHHU JIOBEPEHHOCTH M MHBIX 3aKOHHBIX
OCHOBAaHHUSAX);

OCYIIECTBICHNE KOHTPOJIS COOTIOCHNUS
3aKOHHBIX IIPaB MOJy4aTels YCIYTU B 9aCTH
Ha3HaueHUS (MOTYUICHNUS) IEHCHH U IPYTUX
COLIMAIBHBIX BBIIJIAT.

1 YCIIOBHUM Ha3HAUEHUsI IEHCUN U
IMPYTHX COLMANIbHBIX BHIMJIAT.

JIuno, oka3zpiBaroliee yciuyry,
oOecrieuynBaeT COXpPaHHOCTh
ITOKyMEHTOB IIpH paboTe ¢ HUMHU, a
Taxke KOHPHICHINATBHOCTD
nH(pOpManNH, TOTyYEeHHON TIPH
MCIIOJTHEHUH CBOMX 00s13aHHOCTEH.

JInno, oka3biBaroiee yciayry,
IMODKHO obOecreunBath (pu
HEOOX0IMMOCTH) MOJTy4eHHE
ITOKYMEHTOB, OATBEPKIAIOIIIX
MpaBO Ha IEHCHOHHOE 00eCIeYeHHE,
IpyTHe BBIIUIATHI (HA OCHOBAaHUHU
ITOBEPEHHOCTH, APYTUX 3aKOHHBIX
OCHOBaHHMSX), X JOCTaBKY
MOTy4aTeNIo yCIyTH.

JIOKyMeHTBI, IpefcTaBIIsieMbIC B
OpraHbl (OpTaHU3AINHN), JOJDKHBI
COOTBETCTBOBATH TPEOOBAHUSIM
3aKOHOJIATENILCTBA ¥ HHBIM
YCTaHOBJICHHBIM TPEOOBaHHSIM.

WudopmupoBanue nomyvaresns
YCIIYTH O pe3yJibTaTaX pacCMOTPEHUS
ITOKyMEHTOB JJOJDKHO OCYIIECTBIIATHCS
B TeUEHHUE TpeX pabounx JHEH ¢
MOMEHTA ITOJy9eHHS Pe3yIbTaTOB.

Oxa3zaHue ycIyru IOJDKHO
COZICHCTBOBATH peATM3alNK IIpaBa Ha
MOJy9ICHHE TICHCUH U (WJIH) APYTHX
COLIMAJIbHBIX BBITUIAT MOJTYy4aTeNo
ycIayru.

30. ConuanbHO-TICHX0JIOTUIECKHE YCIYTH:

30.1. ICUXOIOTHYECKOE
KOHCYJIBTUPOBAHUE

VYenyra npegycmaTpuBaeT:

nH(GOPMHUPOBAHHE TTOTYJATENs YCIYTH 00
0COOCHHOCTSIX KOHCYJIBTHPOBAHMUS (B TOM
YHCIIE eI KOHCYJIBTHPOBAHMS,
MIPOJIOJDKUTEEHOCTH);

N3y4YeHUE JTUIHOTO JIeNa
(TICHXOJIOTUYECKOH MPOOIEMBI) TOTyJIaTes
yCIIyTu, 00CyXIeHne MpoOIeMbl
KOHCYJIbTUPOBAHMUs, TIOPSIKA €ro
[POBEJICHUS;

HpoBeIeHHE ITPU HEOOXOTUMOCTH (TI0
COTJIACHUIO TIOJTyYaTellsl YCIYTH HIIH €ro
3aKOHHOT'O MPEJICTAaBUTEIIsN)
MCUXOANArHOCTHUKY JUIsl YTOYHEHHS
MpoOJIeMBl, CIIOCOOO0B ee pelIeHNs;

MIPE0CTaBJICHHE OTBETOB HA BOIIPOCHI
MoJTydaTesst yCiayru;

00CyX/IeHUE TUTaHa ISHCTBHI TIO
[pEIIEHHIO TPOOJIEMBI B CITOCOOOB BBIXO/1A U3
CIIOKUBLIEICS CUTYaLMH.

VYcnyra npegocrasisieTcs 1o
3aIpoCy MOIy9aTelNs yCIyTH B
COOTBETCTBHUH C 3aKOHOJATEIECTBOM B
chepe oKa3aHUs TICHXOIOTTISCKOMH
MTOMOIITH.

Jluto, oxa3siBaromee yCIyry,
ITOJDKHO MUMETP BEICIIICE
[CHXO0JIOTHYECKOE 00pa30BaHKe HITH
nHOe 00pa3zoBaHME (IPOUTH
MEepernoAroTOBKY), IOMyCKaroIIee
[paboTy IICHXO0JIOrOM B COOTBETCTBHH C
BaKOHOJIATEILCTBOM B chepe
OKa3aHUsI ICUXOJIOTHYECKOI TOMOIIIH.

Jluio, oka3pIBaloIIee yCIyTy,
ITOJDKHO 00ECTIeUNTh YBAXKHUTEIBHOE,
HeJIMCKPUMUHAIMOHHOE U I'yMaHHOE
OTHOIIEHHE K ITOJTy4aTeI0 YCIYTH,
KOH(MACHIIMAIBHOCTD JINYHON
mH(OpMalnK, COXpaHeHHE TailHbI
MICHXOJIOTHYECKON paboTHI,
BO3MOXKHOCTb OTKa3aThCsl OT
MIPOBEICHUS KOHCYJIBTAIINH Ha JTI000H
CTaJMu €€ OCYIIECTBICHUSI MO
TpeOOBAHUIO MTOJy4aTeNs YCIYTH, €ro
3aKOHHOT'O ITPEICTaBUTEIS.

VYcnyra oka3slBaeTcs B
crieuaIbHO 000pPYI0BaHHOM
[MOMEIIICHUY (B TOM YHUCIIc KaOUHETe
[ICUXO0JIOTa, KOHCYJIbTAlINOHHOM
KaOMHeTe), aJanTHPOBAHHOM C
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yueToMm 0coObIX OTpeOHOCTEH
[OJTy4aTeNIst YCIIYTH, TIIe CO3MaHbIl
YCIIOBHS [UISL COOJIFOICHUS
KOH(QHICHIINATHHOCTH M 00eCTICUeHHS
IMOBEPHUTEIIbHBIX OTHOIICHHUH.

ITo keaHHIO MOTyYaTelis yCIyTH
OHA MOXKET OKa3bIBATBCS HA JOMY C
o0ecrieueHneM Mep
KOH(HICHIINATHHOCTH.

VYcnyra npeanonaraet
BO3MOXHOCTB MPEA0CTABICHHS
MH(MOPMALIUH TOTYYATENI0 YCIYTH
(ero 3aKOHHOMY MPEICTaBUTEIIO) MO
KOHCYJITUPOBAHUIO B YCTHOM
(MTUCHMEHHOM) BHUJIC.

CozeprxaHue KOHCYJIBTHPOBAHHUS,
€0 Pe3yJbTaThl JOJKHEI
(HKCHPOBATBCS TOKYMEHTAJIBHO (B
MICbMEHHOM (TICYaTHOM) U (WJTH)
PIIEKTPOHHOM BHJIE).

OxkazaHue ycIIyTH JIOJDKHO
00eceuuTh yAOBIECTBOPEHHE
MOTPEOHOCTH TIOJTyYaTelisl yCIyrH B
IICUXOJOTHUYECCKOM
KOHCYJIbTUPOBaHHUH.

30.2. mcuxoorudyecKas
KOPPEKIIHS

Ycnyra npexycMaTprBaeT:

N3y4YeHUE CUTYaluH, POPMHUPOBAHHE
ITITYHOTO eJa MoTydaTess yeryry (YIeTHOH
KapThbl);

00CyXIE€HHE C MOTydaTeIeM YCIyTrH
TPYIHOU YKU3HEHHOU CUTyaLUH
(TICHXOJIOTHYECKO TPo6IIeMEl);

UH()OPMHUPOBAHHUE TOTy4aTENsl YCIYTH O
ropsiAke padoThI, IPOJOIIKUTENBHOCTH (C
YU4ETOM COCTOSTHHS 3/I0POBb);

noa00p, MPOBEJICHNE U aHATTN3
MIAarHOCTHYECKUX METOIUK JJIS1 OpTaHU3alun
KOPPEKIMOHHOW paboTHI;

COCTaBJIEHHE MHUBHAYaJIHLHOTO IUIaHA 110
KOPPEKLMH BBISIBICHHBIX HAPYIICHUH
(OTKJIOHEHHH, 0OCOOCHHOCTEH);

MIPOBEJICHNE KOPPEKIIMOHHONW PabOTHI B
COOTBETCTBUH C IIAHOM;

HaOJIoIeHNEe 32 AMHAMHUKON N3MEHEHUS
COCTOSIHUS TIOJTyJaTelIsl yCIyTH B TIPOIIECcCe
[peaTM3aIiy IIaHa KOPPEKIIMOHHON paboTHI,
KOPPEKTHPOBKY IIaHA MTPHA HEOOXOTUMOCTH;

perynspHoe B3auMOIeHCTBHE C
MOJTydaTeneM YCIyTrH JJIsl OLCHKH
[PE3YJIBTATUBHOCTH, N3MEHEHHH B COCTOSHHH,
PKM3HEHHOW CUTYAIMH ITOJTydaTels yCIyTH;

aHaJIN3 IPOBEACHHOM paboTHI,
MpeoCcTaBICHNE HEOOXOMMBIX
[pEKOMEeHAaLNM.

VYcenyra npenocTaBisieTcs o
3aIpoCy MOIyJaTels yCIyTH B
COOTBETCTBHUH C 3aKOHOJATEIECTBOM B
chepe oKa3aHUs TICHXOIOTHICCKON
TTOMOIITH.

Jluto, oxa3siBaromee yCIyry,
ITOJDKHO MMETh BBICIIICE
MCUXOJIOTHUECKOe 00pa30BaHNE WITH
nHOe 00pa3zoBaHME (IPOUTH
MepernoAroTOBKY), TOMyCKaroIIee
[paboTy TICHX0JIOrOM B COOTBETCTBHUH C
3aKOHOATEIBCTBOM B cepe
OKa3aHHS MICUXOJIOTHYECKOW TOMOTITH.

Jluto, oxa3siBaromee yCuyry,
ITOJDKHO 00ECTICYUTh YBaKUTEIHHOE,
HETUCKPUMUHAIIMOHHOE U TYMaHHOE
OTHOIICHHE K TOTYYaTeN0 YCIYTH,
KOH(HICHIINATHHOCTD JTMYHON
MH(POPMALINH, COXPAHCHHUE TAWHBI
MICHXOJIOTHYECKON paboTHI,
BO3MOKHOCTH OTKAa3aThCsl OT
[IPOBEACHUS KOPPEKITMOHHON pabOTHI
Ha JII000# cTaguu ee OCyIIeCTBICHUS
0 TpeOOBaHUIO MMOTyYaTeNs YCIYTH,
€ro 3aKOHHOTO TPEACTABUTEIIS.

VYciryra oka3piBaeTcs B
CIEIHATEHO 000PYIOBAHHOM
MMOMEIICHUH (B TOM YHUCIie KaOWHETe
MCHXOJIOTa, KOHCYJIETAIIHOHHOM
KaOHMHEeTEe), aJalTHPOBAHHOM C
[ygeToM 0coOBIX MOTpeOHOCTEH
MOJTy9daTeNnel yCiIyT, Te CO3/IaHbI
YCIIOBUS 1151 COOITIOICHHSI
KOH(MUIEHITNATEHOCTH U 00ECTICUSHHUS
ITOBEPHUTEIBHBIX OTHOIICHUH.

Mo »xenanuro MoyvyaTesst yCIyru
OHa MOJKET OKa3bIBaThCS HA IOMY C

o0ecrieueHrEM Mep




120

KOH(UACHIIMAILHOCTH.

WNubopmanus o mopsike
MPOBEICHUS U IENN KOPPEKIIMOHHOH
[pabOTHI TOJDKHA H3/IaraThCs
ITOCTYIHBIM, SICHBIM SI3BIKOM C Y4E€TOM
COLMATBHO-TICHXOJIOTHIECKUX U HHBIX
0COOCHHOCTEH MOTydaTeNs yCIyTH.

Pe3ynbTaThl ICUXOKOPPEKIMU U
[PEKOMEHIalluH JOJIKHBI
(bMKCHPOBATHCS JOKYMEHTAIBHO (B
MICHMEHHOM (TI€4aTHOM) U (MJIH)
DIICKTPOHHOM BH/IC).

OxkazaHue ycIIyTd JIOJDKHO
COZICHCTBOBATH YAOBICTBOPEHHIO
MOTPEOHOCTH TOJTy4aTelsl yCIyTH B
MCUXOJIOTHYECKOH KOPPEKIIHH.

30.3. mcuxonorudyeckas
MpoQUIaKTHKA

Ycenyra npenycMarpuBaer:

OCYIIECTBIICHHUE PA3HOOOPA3HBIX
MEpOTIPUATHI 1O NCUXONPODUIAKTHKE (B TOM
urcie Gecebl, JIEKIUH, TPSHUHTH, POJICBbIC
WTPBI, KOHCYJIbTUPOBaHKE), HAIIPABJICHHbIX HA
(hopMHUpPOBAHHUE MTOJIOKUTEIHLHOTO
MUKpPOKIIMAaTa, PeJ0TBpalleHIE
KOH(JIMKTOB, CO/ICHCTBUE B a/lalTallly;

MIPUBJICYEHHE TT0JTy4YaTellsl YCIYTH K
[Y4aCTHIO B MEPOIPHUATUAX MO MPOPIIAKTUKE
HEraTUBHBIX TICHXUYECKUX COCTOSIHUIA,
IeMEHIINH, HHBIX PACHPOCTPAaHEHHBIX
MCUXMIECKUX PACCTPOMCTB U 3a00ICBaHUIA;

obecrieueHne Moay4aTess yeayru
[PEKOMEHIALUSIMHU, OYKJIETaMH, [TaMSITKAMH,
MH(pOPMALMOHHBIMHU JINCTKAMH U HHBIMH
MaTeprallaMHt 110 pa3JInuHbIM acleKTaM
MCUXONPOPUIAKTHKY.

VYcmyra npenoctaBiasieTcs mo
3anpocy MOJTydaTes yCIyrH B
COOTBETCTBHH C 3aKOHOJIATEIbCTBOM B
chepe oKa3aHUsI ICHXOJIOTHYECKOI
MOMOIIM COTJIACHO IJIaHy (TpaduKy)
[IPOBE/ICHUS COOTBETCTBYIOIINX
MEPOIIPUATHH.

JIuno, okaspiBarouiee yciyry,
ITOJDKHO MMETh BBICIIIEE
[ICHXOJIOTHYECKOE 00pa30BaHME HITH
nHOEe 00pazoBaHUe (IPOUTH
MEpPETIOITOTOBKY), AOITYCKAIOIIEe
[paboTy IICHXOJIOTOM B COOTBETCTBHH C
3aKOHOJIATEIECTBOM B cepe
OKa3aHUsI ICUXOJIOTHYECKOH TOMOIIIH.

JIuno, okaspiBarouiee yciyry,
ITOJIKHO 00€CTIeUNTh YBAKUTEIHHOE,
HEIUCKPUMUHAIIMOHHOE U TYMaHHOE
OTHOIIIEHHE K MOJTy4aTeI0 YCIIYTH.

Ycnyra MOXKeT IpeloCTaBIAThCS B
PYIIIOBOM WJIM UHAUBUYyAJIbHOMN
(bopme.

Mepornpusitus 1o
[ICHXOJIOTHYECKOH MPOQHITaKTHKE
ITOJDKHBI yJIOBJIETBOPSITH
MOTPEOHOCTSIM M 3aIpocam
MOJTyJaTens yCIyTrH, ObITh
AKTyaJbHBIMH, COZEPIKaTh HAYUIHO
000CHOBaHHYIO U JOCTOBEPHYIO
MHPOPMALINIO, COOTBETCTBOBATH
YPOBHIO pa3BUTHS MOTydaTems
yCITyTH, HHGOPMAanus T0JDKHA
M3J1araThes JI0CTYITHBIM, SICHBIM
SI3BIKOM C Y4€TOM OCOOEHHOCTEH
MOJTy4JaTens yCIyTH.

Oxa3zaHue yciyru JI0JDKHO
CIIOCOOCTBOBATD IPELYIIPEKICHUIO
COLMAITBHO-TICHXOJIOTHYECKUX
MpoOJIeM B XKHU3HEACATSILHOCTH
[OJTy4aTeNns yCIyTH.

30.4. ICUXOIOTHYECKOE
[IPOCBEIICHHE

VYcnyra npegycMmarpuBaert:

TIPUBJICYEHUE MTOTYIaTeNs YCIYTH K
Y4aCTHIO B MEPOIIPUATHUAX, HAITPABJICHHBIX Ha
[Pa3BUTHE TOJIOKUTEIBHBIX YCTAHOBOK K
TICHXOJIOTHYECKONW TIOMOIITH, AESITeTbHOCTH
[ICUXO0JI0ra, pacliupeHre Kpyrozopa B

00JIaCTH IICHXOJIOTHYECKOTO 3HaHUusI,

VYcnyra npegoctaBisieTcs o
Barpocy MoJydaTesist yCIyry B
COOTBETCTBHH C 3aKOHOJIATEIbCTBOM B
chepe oKa3aHUs TCUXOIOTHIECKOM
ITOMOIITH COTJIACHO TIIaHy (TpaduKy)
[POBEJICHUS COOTBETCTBYIOLINX
MEpPOIPUSITHH.
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(hOopMHpPOBaHUE ICUXOJIOTHYECKOH KyJIbTYpBI
(B TOM umCITE TOCPEACTBOM OECe/ibl, ICKIHH,
TPYMIIOBBIX 3aHATHH C JIEMEHTAMH TPEHHUHTA,
TeMaTHYECKHUX 3aHATHH, TOJTOTOBKH U
pacIpocTpaHeHus OYKJIETOB, MAMSTOK,
0(pOpPMIICHHS CTCHIOB);

pacmnpoCcTpaHEHHE CPEH NOTydaTeNnen
ycIyr (IO KeJIaHUI0) Hay4HO-TIONYJIIPHOIA,
00pa3oBaTeNbHOI U MPOCBETUTENBCKON
nH(pOpMannK B 00JIaCTH NICHUXOJIOTHH.

VYcayra MOXKeT NPeioCTaBIIsAThCS B
CPYIIIOBON MW MHANBUIYAJIBHON
(bopme.

JIuno, oka3zpiBaroliee yciyry,
ITOJDKHO UMETH BBICIIIEE
[ICHXOJIOTHYECKOE 00Pa30BaHHE HITH
nHOEe 00pa3zoBaHUe (IPOUTH
[EeperoIroTOBKY), AOITyCKaloIIee
[paboTy IICHXO0JIOTOM B COOTBETCTBHH C
3aKOHOJATEIBCTBOM B chepe
OKa3aHUsI ICUXOJIOTHYECKOI OMOIIIH.

JInno, oka3biBaroiee yciyry,
ITOJDKHO 00ECTIeUNTh YBAXKHUTEIBHOE,
HEIMCKPIMUHAMOHHOE U T'yMaHHOE
OTHOIIIEHHE K MOJTyJIaTeII0 YCIYTH.

Ycmyra MOXKET OKa3bIBaThCS KaK B
CreuaIbHO 000PYAOBAHHOM
MOMEIICHUH (B TOM YHCIIE aKTOBOM
3aje, KIIyOHOI KOMHaTe, KaOuHeTe
[ICHXOJIOTa), aJallTHPOBAHHOM C
yueTom 0coOBIX TOTpeOHOCTEH
MoJTydaTens yCiIyrH, TaKk U
HCTIOCPEACTBECHHO B )KHUJIOM
ITOMCIICHUH.

Wudopmanus, npepocrapisemas
MOTy4aTeNIo YCIyTH, JOJDKHA OBITH
AKTyaJbHOH, HAYYHO 0OOCHOBaHHOM,
ITOCTOBEPHOM, OTBEYATh
MOTPEOHOCTSIM U 3aIpocam
MOJTydaTeNs yCIIyTH, YPOBHIO €ro
[PA3BUTHUA, U3JIaraTbCs B I[OCTyHHOﬁ n
MMOHATHOM (opMe, SICHBIM S3BIKOM, HE
HECTH PUCKA YXYILIEHUs
[ICUXUYECKOTO COCTOSIHUS [OJTyqaTest
yCIyru.

OxazaHue yCIIyTH JIOJDKHO
CIIOCOOCTBOBATH IICHXOJIOTHYECKOMY
[IPOCBEIICHHIO TTOJIydaTelIsl YCIyTH.

30.5. mcuxonoruyeckas
[TOMOILb C UCITOJIb30BAHUEM
CPEICTB AIIEKTPOCBSI3U C
YI€TOM CIenU(pUKA
yIpexKICSHUS

Ycnyra npenycMaTpuBaer:

obecriedeHre paboOTHl «MHPOPMATMOHHON
ITMHUY, Tene(oHa «ropsdast JIMHUSY, «Teje-
MHTEPHET-KOHCYIIETHPOBAHUSDY;

NPUHATHE COOOILEHNUS, ero (GUKCalnIo B
PKypHaJe yueTa MOCTYMAIOIINX 3alpOCOB;

onpezeneHue cnenuGuKy THITHON
CUTYaINH TOTy9aTeNs yCIyTH, ONpeIeIICHIe
xapakTepa HeoOX0UMOH MTOMOIIIH,
YTOUHEHHE JIMYHBIX TAHHBIX (TIpH
HEOOXOIUMOCTH);

COJCHCTBUE CHATHUIO
MCUX03MOLIMOHAILHOTO HaIPSKEHNS,
[ICHUX03MOLIMOHAIIBHYIO MOJIEPKKY
MOJTydaTesst yCiIyTy;

OKa3zaHHe He0OXOIMMOM CPOYHOM
TICXOJIOTHUECKON (IKCTPEHHOM) IIOMOIIH B
KPU3UCHOH CUTYyalUH.

VYecyra npenocTaBiseTcs mo
3aIIpOCy MOIYyYaTeNs YCIYTH C YIeTOM
rpaduka paboThl COOTBETCTBYIOIINX
CEPBUCOB (<JTHHU).

JIuno, okaspiBarouiee yciyry,
JTOJDKHO UMETh BBICIIICC
[CHXOJIOTHYECKOEe 00pa30BaHKe HITH
nHOEe 00pa3zoBaHMeE (IPOUTH
[epernoroTOBKY), A0MyCKatoIIee
[paboTy IICUXOJIOrOM B COOTBETCTBHH C
3aKOHOJIATEJILCTBOM B cepe
OKa3aHUsI ICUXOJIOTHYECKOI TOMOIIIH.

Jluio, oka3pIBaloIIee yCIyTy,
IMTOJDKHO 00ECTIeUNTh yBAXHUTEIBHOE,
HEIUCKPUMUHAIIMOHHOE U TYMaHHOE
OTHOIIIEHHE K ITOJTy4aTel0 YCIyTH,
KOH(MUIEHITNATLHOCTD TUIHON
MHGOPMALINH, COXpaHEHHUE TaHHBI
MCUXOJIOTMUECKON pabOTHI.

JInst oxkazaHus ICUXOJIOTHYECKOM
[OMOLIX C UCTIOIb30BAHUEM CPEICTB
PIIEKTPOCBSI3HU JIOJKHO OBITH
000pYIOBAHO CICIAATBHOE
M30JMPOBaHHOE ITIOMeEIIeHHe, pabouee

MECTO ¢ HAOOPOM HEOOXOTUMON
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TEXHUKH JJIsl OCYLIECTBIICHUS
PIIEKTPOHHOM CBSI3HU C IOJIydaTeneM
YCITyTH.

VYemyra momxaa 00ecIeunTh
3aIPOCHI OJTydaTeNs YCIyTrd Ha
MH(POPMALHUIO, IIOMOII B 9KCTPEHHOI
CHTYaLllH, a TAKXKE
[CUX03MOLIMOHAIIBHYIO MOJICPKKY.

Ycyra 10oibKHa MPEA0CTaBIIsTHCS
B 100posKenarensHoi Gopme ¢
coOutoieHreM TpeOoBaHui
KOH(UICHIIMAIILHOCTH,
HEeTUCKPUMUHALMOHHOTO OTHOIICHHSI,
IMOCTYITHBIM M IIOHSATHBIM SI3BIKOM,
HETOPOIUINBO, YETKO U SICHO.

OxkazaHue yCIIyTH TOJDKHO
00ECIIeUnTh YIOBICTBOPEHHUE
MOTPEOHOCTH MOJTydYaTelisl YCIyTH B
MCUXOJIOTHYECKON MOMOIIH €
HCIIOJIB30BAaHUEM CPEJICTB
DIEKTPOCBS3H.

31. Yenyru mo4acoBoro yxoaa

3a eTbMU (yCIYTH HSHH):

31.1. okazaHHE TOMOILH B
yXoJe 3a peOeHKOM-
MHBAJINIOM CEMBSIM,
BOCTIMTBHIBAIOIINM peOCHKA-
WHBaJINIa (JIeTeH-MHBAIHIIOB);
31.2. okazaHue MOMOIIH B
YXOJIe 38 IETHMH CEMbSIM,
BOCIIUTBHIBAIOLIUM JBOUX
nerel, poJIMBIIMXCA
0THOBPEMEHHO;

31.3. okazaHue MOMOIIM B
YXOJIE 3a IEThMU CEMbSIM,
BOCIIMTHIBAIOIIAM TPOHX H
Oonee mereit, poAUBIIIXCS
0THOBPEMECHHO

Ycmyra npexycMaTprBaeT:

OIIpEZEIeHIE COBMECTHO € TIOJTydaTesIeM
yCITyTH (CeMbeii) Kpyra 00sI3aHHOCTEH 110
yXomy 3a peOCHKOM (IEThMH);

3HAKOMCTBO C CEMbEH, peOCHKOM
(IeTBMH), YCTaHOBJICHHE KOHTAKTOB;

MTOMOIIIb B YXOJI€ 32 peOCHKOM (JICTHMH)
(OCylLIeCTBIEHHE TUTHEHNYECKUX MPOLETYD
(B TOM 4HCJIe KyllaHHe, OJMbIBAHUE, CMEHa
[O/I'y3HUKOB, TIEPEO/IEBaAHUE,
MIpUYeChIBaHNE);

HIOMOIIIb B COONIOCHUH YCTaHOBJICHHOTO
pe>KIMa JIHs (B TOM YHMCIie KOpMIICHHE,
OpraHu3aIyst HEBHOTO CHa, IPOTYJIOK Ha
BO3IyXe);

TIOMOIIb B OpPraHU3aluy UTPOBOH,
ITOCYTOBOM 3aHATOCTH PeOCHKA;

TIOMOIIb B 00YUCHUH HaBBIKAM
caMoOOCITy)KHBaHHUsI, OOIIIEHUS,
CaMOCTOSITENIbHOCTH;

COIIPOBOKACHHUE (C POTUTEISIME) B
OpraHU3aliK 3PaBOOXPAHEHHS, YUPEKICHUS
00pa3oBaHUs, KyJIbTYpHI;

TIOMOIIb B IIPOBE/ICHHUH TIPOLIETYD, HE
TpeOYIOINX CIIEIMAIBEHOTO MEAUIIMHCKOTO
oOpazoBaHus (B TOM YHCIIe U3MEPEHHUE
TeMIIepaTyphl Tejla, 3aKarblBaHHe HOCa,
[IpUEM JIEKApCTB M0 METUINHCKUM
Ha3HAYEHHSIM).

VYcenyra npefocTaBisieTcs o
3aIIpOCy MOIy9aTeNs yCIYTH C YIeTOM
rpaduKa MoCeIeHUH.

Jlnmo, oxa3sIBaroIIee yCIyTy,
ITOJDKHO MMETh HaBBIKH yXOJa 3a
IMETHbMHU M 00J1a1aTh HEOOXO0IUMBIMU
VIMYHOCTHBIMU Ka4€CTBaAMHU (B TOM
quciie 100poKeIaTeIbHOCThIO,
YPaBHOBCHICHHOCTBIO, TO3UTUBHBIM
OTHOIIICHHUEM K JIETSIM).

JIuno, oka3spiBarouiee yciyry,
TOJDKHO UMETh MEIUITUHCKHUE
ITOKYMEHTHI, IOTBEP K TAIOIINE
OTCYTCTBHUE IICUXUATPUIECKOTO U
HApKOJIOTHIECKOTO y4eTa,
MHQEKITMOHHBIX 3200 IeBaHUI.

[Ipu oxazanum yciyru
oOecrieuynBaeTcsi TyMaHHOE U
ImoOporkenaTeIbHOe OTHOIICHUE K
[P€OEHKY U €ro CeMbe, a TaKKe
coOTI0/IEHIE Mep IO OXpaHe KU3HHU U
3110pOBbs peOeHKaA.

JIuno, oka3spiBarouiee yciyry,
00513aHO YYUTHIBATh OCOOCHHOCTH
[peakiu peOeHKa (B TOM YuCIie
MHIUBUIYAIEHYIO HEIIEPEHOCUMOCTD,
AIICPrHYECKIE PEAKIUN) B IEITX
oOecrieueHns ero 6€30MacHOCTH.

He nonyckaercst ocraBineHne
peberka 0e3 mpHUCMOTpa B IEPHOL
OCYIIECTBIICHHS YX0/1a 32 HHIM.

VYcenyra nommkHa o0ecrieunBaTh
yX07 32 peOeHKOM B 00beMe,
COTJIACOBAHHOM C POJIUTEIISIMH.

BeinoniHenue ycnyru
OCYILIECTBIIICTCSI B COOTBETCTBUU C
[PS)KIMOM THS peOCHKA.

Jnst yxona 3a pebeHKOM
MCIIOJIb3YIOTCS CPE/ICTBA,
[PE0CTABIICHHEIC MMOJTyYaTeIeM
ycayru. [lepen ux ucnoapb30BaHUEM
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IMOJDKEH OBITH TPOBEPEH X CPOK
TOHOCTH.

VYcenyra okas3blBaeTcs B
MPUCYTCTBUH POIUTENCH (POIUTEIIS)
VUTA HHOTO 3aKOHHOTO TIPEJICTaBUTEIIS
peOeHKa.

OxkazaHue yCIIyTH TOJDKHO
00ecIeunTh yA0BICTBOPEHHE
MOTPEOHOCTH TIOJTy4aTelisl yCIyTH B
MOJTYYSHHUH TTOMOIIH 0 YXO/1y 32
[peOCHKOM (IEeTbMH).

31.4. KpaTKOBpEMEHHOE
0CBOOOX/ICHNE POJMTENEH OT
yXxoJza 3a pcOCHKOM, B TOM
gHCcIIe 32 peOCHKOM-
MHBAJIIOM

Ycnyra npenycMaTpuBaer:

U3y4YEeHHUE 3alPOCOB U MOTPEOHOCTEH
MOoJTydaTesst yCIyry (CeMbH) Ha IOMOIIIB 110
KpaTKOBPEMEHHOMY YXO.y 3a PeOCHKOM, B
TOM YHcIie peOeHKOM-NHBAHIOM;

M3YYEHHUE CONUATBHO-TICUXOIOTHIECKUX
ocoOeHHOCTEH peOeHKa, COCTOSIHUS 3T0POBBS,
MMEIOIINXCST PEKOMEH AL TI0 YXOIy 3a
HUM;

OIIpe/IeIeHHE U COTTIACOBAHUE C
MoJIydaTesieM yClIyru (ceMbeil) kpyra
00s13aHHOCTEH, a TAK)KE BPEMEHH,
[POIOKUTEIEHOCTH IOMOIIIH 110
KpaTKOBPEMEHHOMY YXOJy 38 PEOCHKOM C
[YI€TOM yCTaHOBJICHHBIX HOPM;

3HaKOMCTBO C P€OCHKOM, YCTaHOBIICHHE
KOHTAKTa;

BEITIOJTHEHUE CAaHUTAPHO-TUTHEHIYECKUX
mporexyp (B TOM YHCIIE KyTIaHUe, yMBIBaHUE,
TepeoieBaHue, IIPUYECHIBAaHUE, CMCHA
[TOJITY3HUKOB, YUCTKA HOCA, yIIeH);

OCYILIECTBIIEHUE JEUCTBUI 1O
COOJIIO/ICHHIO YCTAHOBJICHHOTO PEKUMa JTHSI
pebenka (KopMIIeHHe, YKIaJbIBaHHUE CIIaTh,
MIPOTYJIKHA Ha BO3IYyXeE);

BBITIOJIHEHHE MEPOTIPHUATHI 11O
O IIePIKAHUIO TTOPsIKA B OBITY (B TOM YHCIE
MIPUTOTOBIICHHE, IOOTPEB MHUIIIH, MBITHE
MOCYIBI);

OpTaHU3aIHIo JocyTra peOeHKa (dTeHre
ITUTEepaTyphl, IPOBEICHIE UTD);

HpOBeICHHE TPOLEeyp, He TPEOYIOINX
CIIEIMaTbHOTO MEIUIIMHCKOTO 00pa30BaHus
(B TOM 4HCJIe U3MEPEHHUE TeMIIepaTyphbl Tea,
3aKanbIBAaHHUE HOCA, TOMOLIb IIPH [TpUeMe
ITeKapCTB);

BBI30B Bpayua, CKOPOI MEIULMHCKOMI
ITOMOIIH (IIpH HEOOXOTUMOCTH);

JMHAMHUYeCcKoe HaOItoIeHHE 3a
COCTOSTHHEM 3JI0POBBSI pEOCHKA;

nH}opMUpOBaHUE pPOIHUTEINEH O
cOCTOSTHUM peOeHKa, HEraTUBHBIX (haKTOpax,
[PHICKaX JJIs 310POBBSI.

Ycnyra npegocTasisercs 1o
3aIpoCy MOJTYYaTeNs yCIYTH.

JInno, oka3bpiBaroiee yciyry,
ITOJDKHO MMETh HaBBIKH yXOJa 3a
ImeTEMHU 1 00J1aaTh HEOOXO0IMMBIMHU
ITMYHOCTHBIMHU KadeCTBaMU (B TOM
[gUCIe TOOPOKETATEITEHOCTHIO,
YPaBHOBEUICHHOCTEIO, TIO3UTHBHBIM
OTHOIIICHHUEM K JICTSIM).

JIuno, okxaspiBarouiee yciyry,
ITOJDKHO MMETh MEIUITUHCKHE
ITOKYMEHTBI, TIOJTBEPIK TArOIINE
OTCYTCTBUE MICUXUATPUUCCKOTO U
HApKOJIOTMYECKOT0 y4eTa,
MHQCKITMOHHBIX 3200IeBaHUI.

[Ipu oxazanum yciyru
oOecrieuynBaeTcsi TyMaHHOE 1
IMoOpOsKeTaTeIFHOE OTHOLIICHUE K
[PeOCHKY U eT0 ceMbe, a TAKKE
coOIFO/IeHIe Mep TI0 OXpaHe KU3HU U
3110pOBbs peOeHKaA.

JIuno, okaspiBarouiee yciyry,
00s13aHO YUUTHIBATh OCOOEHHOCTH
[peakiiu pebeHKa (B TOM YuCiie
MHIUBUIYAIBHYIO HEIICPEHOCHMOCTD,
QJIIeprUYEeCcKUe Peakiluy) B IesIX
oOecTieueHHs ero Oe30MMacHOCTH.

He nmomyckaercst octaBneHue
[pebeHKka 6e3 mprcMoTpa Mmpu
OKa3aHWH yCIYTH.

Ycyra momxHa 00ecIeYnBaTh
yX0J| 32 peOEeHKOM (ZIeThbMH) B
00BbeMe, COrJIaCOBAHHOM C
[POAMTEISIMU.

Brimonaenne yenyru (onepartuii,
paboT) OCYIIECTBISIETCS B
COOTBETCTBUH C PEKHMOM JTHS
[peOCHKa, METUIIMHCKUMH U UHBIMH
[PEKOMEHAIIHSMHU.

Jist yxona 3a pebeHKOM
MCIIOJIB3YIOTCS CPENICTBRA,
MPE0CTABICHHEIC MMOJTydaTeIeM
ycyru. [lepen ux ucnoiap30BaHUEM
ITOJDKEH OBITH IPOBEPEH UX CPOK
O/THOCTH.

IIpu BO3HMKHOBEHUHU
HETPEABHU/ICHHBIX CUTYaIUi POIUTEIIH
ITOJDKHBI OBITh HE3aMEIJIUTEIBHO
MporH(OPMHUPOBAHBI U TIPH
HEOOXOIUMOCTH BBI3BaHA CKOpast
MEIHUITUHCKASI TOMOIIIb.

OKkazaHue yCIyTH TOJDKHO
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00ecIeunTh yA0BICTBOPEHHE

MOTPEOHOCTH MOJIydaTelis YCIyrH 1o

KpPaTKOBPEMEHHOMY OCBOOOXKICHHIO
OZIUTETICH OT yXo/a 3a peOCHKOM.

31.5. okazaHue MOMOILU B
yXxozie 3a peOeHKOM (IeThMH)
CEMBSIM, B KOTOPHIX 00a
pomurtens (Math (Mayexa),
orert (0TYMM)) TMOO POAUTETD
B HETIOJIHOM CeMbe SABISIOTCA
mHBanuaamu I niu 11 rpynmnst

VYeayra npexycmaTpuBaeT:

OIIPEAEITIEHIE COBMECTHO C TIOJTydaTeNIeM
yCITyTH (CeMbeii) Kpyra 00s3aHHOCTEH 110
yX0mIy 3a peOCHKOM (ZIEThMH);

3HAKOMCTBO C CEMbeH, peOCHKOM
(I1eTbMH), YCTaHOBJICHHE KOHTAKTOB;

o0ydeHHe poJuTeNeii OCHOBaM yXo/a 3a
[peOCHKOM, B TOM YHUCIIE C YIETOM
MMEIOIINXCsl 0COOEHHOCTEH poauTENeH, ¢
LIETTbIO BEIPAOOTKU HaBBIKOB
CaMOCTOSTENIFHOTO yX0/a 33 pEOCHKOM;

ITOMOIIb B YXO/I€ 32 peOCHKOM
(OCyIEecTBIEHHE TUTHEHNIECKUX MPOLIEIYD
(B TOM 4HCIe KyllaHHe, TOJMbIBAHUE, CMEHA
MOATY3HUKOB, TIEPEOICBAHUE,
MIPUYECHIBAHUE);

TIOMOIIb B COOJIIOJICHUH YCTAaHOBIICHHOTO
peKMMa JTHs (B TOM YHMCIIe KOpMIICHUE,
OpraHu3aiysi JHEBHOTO CHA, IPOTYJIOK Ha
BO3IyXE);

TIOMOIIb B OpraHU3aluy UTPOBOH,
TOCYTOBOH 3aHATOCTH PeOCHKA;

COIIPOBOKACHHUE (TP HEOOXOTUMOCTH) (C
[POIUTEISIMH) B OPTaHU3AINH (YIPEIKICHU)
(B TOM 4HCIIEe B OpraHU3aluu
3IPaBOOXPAHEHUS], YIPEKACHHU 00pa30BaHMs,
KYJIbTYPHI);

HOMOIIIb B ITPOBEJICHUH MIPOLIEAYP, HE
TPeOYIOIIUX CIIEIHUATBLHOTO MEAUIMHCKOTO
oOpazoBanus (B TOM YHCIIE U3MEPEHHUE
TeMIIepaTyphbl Tejla, 3aKanblBaHie Hoca,
[pUEM JIEKapCTB M0 METUIIMHCKUM
Ha3HAYCHHSIM).

VYcnyra npeaocraBisieTcs 1o
3aIpOCy MOTyYaTess yCIyrH.

JIuno, okaspiBaroliee yciyry,
IMOJDKHO MMETh HaBBIKM YXOJa 3a
ImeTbMH 1 00J1a1aTh HEOOXOMMBIMHU
ITMYHOCTHBIMH KauecTBaMH (B TOM
qrcie J0OpOKeNaTeNbHOCTBIO,
YPaBHOBELIEHHOCTBIO, TO3UTHBHBIM
OTHOIIICHHEM K JIETSIM).

JInno, oka3bpiBaroiee yciyry,
IMOJDKHO MMETh MEIULIMHCKHE
IMOKYMEHTBI, IIOATBEP K IAI0IIIE
OTCYTCTBHE NICHXUATPUYECKOTO H
HAPKOJIOTHYECKOTO y4eTa,
MHQCKITMOHHBIX 3200IeBaHUI.

[Tpu oka3zaHUH YCIYTH
oOecrieynBaeTcsi TyMaHHOE U
ImoOporkenaTreabHOe OTHOIICHUE K
[PCOCHKY U €T0 CeMbe, a TAKIKE
COOJTI0/IeHHE MEp 0 OXPaHEe KU3HU
310pOBbs peOeHKaA.

Jlnno, oka3pIBafOLIEe YCIYTY,
00s13aHO YIUTHIBATH OCOOCHHOCTH
[peakiy peOeHKa (B TOM YnCIie
WHMBUIYaJIbHYIO HEIIEPEHOCHMOCTb,
QIUICPTUYECKUE PEAKLUH) B LEISX
oOecTieueHHs ero Oe30MMacHOCTH.

He nomyckaercst ocraBieHue
[peberka 6e3 mpucMoTpa mpu
OKa3aHUH yCIIyTH.

VYcnyra nomxHa obecrieuuBaTh
yX0J] 32 peOEHKOM (JeTbMH) B
00BbeMe, COrJIaCOBAHHOM C
[POAMTENSAMH, a TaKKe GOPMUPOBAHHUE
IV poIuTeneld HaBbIKOB
CaMOCTOSITENILHOTO YX0/1a 3a
[P€OCHKOM (C YIeTOM UMEFOIIIUXCS
HapYIICHHUN).

Beinonnenue yciyru
OCYIIECTBIISIETCSI B COOTBETCTBUH C
[PEKUMOM JHS peOeHKa.

Jlst yxona 3a pebeHKOM
MCIIOJIb3YIOTCS CPE/ICTBA,
[pe/I0CTaBIICHHBIE MTOJTyYaTeNIeM
ycayru. [IpoBepsieTcst cpok roHOCTH
MCTIOJIb3YEMBIX CPEJICTB.

VYcnyra oka3slBaeTcs B
MPUCYTCTBUH POJUTENEH (POIUTEIs)
VTN MHOTO 3aKOHHOTO TIPEJICTaBUTEIIS
[peOeHKa.

OxkazaHue yCIIyTH JIOJDKHO
00ecIeunTh yA0BIETBOPEHHE
MOTPEOHOCTH MOTYYaTeNsI YCIYTH B
MOJTY4SHHUHU TIOMOIIH 0 YXO/y 32

[pebeHKOM (IeTHMH).




